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SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

1.0 INTRODUCTION

1.1 SCOPE OF THE OPERATIONAL NOISE MANAGEMENT PLAN

This Operational Noise Management Plan (ONMP) has been prepared on behalf of SUEZ Recycling
and Recovery UK to support an Environmental Permit Application for site at Plot 1 Cornwall
Business Park East, Scorrier, TR16 5EN and to reduce the risk of long-term operational noise impacts
associated with the development.

The site will operate under an environmental permit that allows the storage and processing of
household waste. The environmental permit will control noise emissions from the site activity. This
noise management plan is to be followed to ensure compliance with the environmental permit
condition relating to noise.

1.2 DESCRIPTION OF SITE ACTIVITIES

The treatment activities regulated in the permit would include mechanical sorting and separation
through screening, and processing of household waste.

Materials Recycling Facility (MRF), Refuse Transfer Station (RTS) and Baler Building / Covered Bale
Storage to operate between 07:00 and 21:00 hours Monday to Friday and between 07:00 and 13:00
hours to Saturday.

Fleet of logistics vehicles (i.e. RCVs) arriving at site around 04:00 hours and exit from 04:15 hours
Monday to Saturday.

Careful management of operational noise is required to reduce the risk of noise impacts on sensitive
receptors through Best Available Techniques (BAT). The general methods of reducing and managing
operational noise are presented within this ONMP. These methods are intended to control noise
associated with site operations, and to provide a method of communication between local residents
and the site operator (SUEZ) should complaints arise.

The proposed site layout plan including noise generating sources has been included within
Appendix A.

@ TETRA TECH 1 784-B049984
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2.0 SITE MANAGEMENT

2.1 MANAGEMENT

The site management and reporting structure will be as follows:

Figure 2.1: Site Management Structure

Site Manager

Site operatives Site operatives Site operatives

2.2 RESPONSIBILITY FOR THE IMPLENTATION OF THE NOISE
MANAGEMENT PLAN

The implementation and dissemination of this ONMP will be the responsibility of the Site Manager,
supported by other staff. The Site Manager can delegate certain tasks as required, although ultimate
responsibility will remain with them.

A nominated deputy will be appointed for all times when the Site Manager is not on site. In such
circumstances, it will be the nominated deputy’s responsibility to ensure that the requirements of
the ONMP are adhered to.

All site staff will receive instructions on how the management plan is to be implemented during
toolbox talks on site.

This document forms part of the Site’s Environmental Management System (EMS) and will be
reviewed on an annual basis to ensure that it is fit for purpose and meets the requirements of
current guidance.

@ TETRA TECH 2 784-B049984
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3.0 OPERATIONS

3.1 OPERATING HOURS

The treatment activities regulated in the permit would include mechanical sorting and separation
through screening, and processing of household waste.

Materials Recycling Facility (MRF), Refuse Transfer Station (RTS) and Baler Building / Covered Bale
Storage to operate between 07:00 and 21:00 hours Monday to Friday and between 07:00 and 13:00
hours to Saturday.

Logistics vehicles (i.e. RCVs) may arrive at site around 04:00 hours and exit from 04:15 hours Monday
to Saturday.

3.2 PROPOSED PLANT AND EQUIPMENT

Waste Import Export Vehicles

While specific models of export vehicles have not been stated, the site will use rigid lorries with 3 or
4 axels. Other vehicles may enter and be used on site on an ad hoc basis.

Waste Processing Plant

Fixed Plant
e MRF equipment

Mobile Plant
e 2xJCB437 Loading Shovel at transfer station
e 7 xforklift trucks (3 out of the 7 to be electric)
e 1 compact loader (electric)

The mobile equipment list stated above is typical for the type of operation to be undertaken at SUEZ
sites, however it may be subject to change and should be updated by site management if any
changes are made.

3.3 SITE MANAGEMENT

Site staff will ensure that the delivery and loading of waste takes place in a controlled manner so
that noise generation is kept to a minimum. Such measures include:

HGV Movements and Deliveries

e Internal roads and service yard to be maintained to avoid noise from trucks hitting from
potholes, ruts etc;

e Engines to be switched off when vehicle is waiting or not in use;

e Manoeuvring should be minimised as far as practicable to avoid unnecessary revving of
engines;

e No use of vehicle horns unless as an emergency health and safety requirement;

@ TETRA TECH 3 784-B049984
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On-site Movement of Materials/Waste

e No unnecessary shoutingin the external yard area;

e Mobile plant operators should seek to minimise drop heights and excessive banging of
materials when loading/unloading;

¢ No use of vehicle horns unless as an emergency health and safety requirement;

Fixed Plant/Machinery

e Regularinspection of machinery will be undertaken;

e Ensuring that regularly maintained and appropriately silenced equipment is used;

e Interms of on-site employees, appropriate actions will take place with regard to the Noise
at Work Regulations including the requirement for the use of ear defenders and appropriate
warning notices.

In addition to the above, the following measures will be implemented:

e Regular maintenance of all equipment which as a minimum are in-line with manufactures
recommendations;

e Qualitative noise checks are undertaken as part of the daily inspections and are recorded
on the daily and weekly IMS checklist or Vision App detailed in Appendix B; and

e Should noise issues with any on-site plant be identified, immediate steps will be taken to
take the plant out of circulation (where possible) and repairs will be actioned as soon as
possible to remedy the problem.

3.4 MAINTENANCE

In terms of in-house maintenance, the site will utilise Planned Preventive Maintenance (PPM) as per
the manufacturer’s Operation and Maintenance Manual. Corrective actions can also be raised for
potential anomalies that are identified. Only personnel who are trained and licensed to operate
equipment and carry out maintenance will do so.

All machinery and equipment will be maintained in accordance with a Preventative Maintenance
Program (PMP) which will be defined by the manufacturer’s requirements. This will ensure that the
integrity and operational efficiency of all plant and equipment is maintained and therefore
minimise the risk of mechanical failure which may result in increased noise emissions.

In accordance with the site’s Environmental Management System (EMS), all plant and equipment
will be inspected on a daily basis by a nominated manager prior to use. The purpose of this
inspection is to identify any signs of defects that may affect the integrity and operational efficiency
of the plant.

@ TETRA TECH 4 784-B049984
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3.5 DEFECTIVE MACHINERY OR EQUIPMENT

In the event that a defect is identified on any item of machinery or equipment, the use of it will be
suspended until the necessary remedial works have been undertaken. In order to facilitate this,
mobile plantwill be isolated, and the Site Diary will be updated to outline the operational conditions
and availability of all machinery and equipment.

Once the necessary remedial works have been undertaken, the Site Diary will be updated to provide
details of the defects and the remedial actions that were undertaken.

Management staff will undertake monthly checks, to ensure all equipment is operating efficiently
and without excessive noise. Any defects or damage will be reported to the site Manager and
remedied in reasonable time.

3.6 QUALITATIVE NOISE MONITORING

Site management do not solely rely on the specific daily noise checks only, as noise levels generated
by the operation will be assessed on a continuous qualitative basis by the site staff present on site
and any noise identified outside the regular inspections are reported to site management for
investigation.

The site manager will be responsible for ensuring that daily checks are made around the site and its
perimeter in order to identify any unusual or unexpected sources of noise and to establish whether
any unusual noise is discernible at the perimeter of the site. The noise checks undertaken as part of
the daily inspections are recorded on the daily and weekly IMS checklist or Vision App detailed in
Appendix B.

Any abnormal noise identified must be clearly marked on the inspection form. Should noise be
identified during a routine noise assessment, which, based on its characteristics and the prevailing
meteorological conditions, may originate from the facility, then an immediate investigation into the
source of the noise will be undertaken. Such an investigation would also be undertaken in response
to any complaints that may be received.

Immediately upon detection of any abnormal noise, or receipt of any noise complaint, the following
checks will be made:

e Physical check on mobile plant;

e Physical check on fixed plant; and,

e Qualitative noise checks either near to the source or at the boundary of the site which can
be compared with previous observations to help determine changes to the noise level.

If any anomalies to normal site settings are observed, immediate remedial action will be taken, and
anomalies and corrective action recorded in the site diary.

@ TETRA TECH 5 784-B049984
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Depending on the abnormal noise identified and anticipated time of resolution, the Site Supervisor
and Site Manager will determine if operations are to cease or continue until the issue has been
resolved.

3.7 TRAINING AND ONGOING MANAGEMENT

Staff on site (including the Site Supervisor and Manager) will be provided with training and
instruction in all aspects of the respective job role and responsibilities, this includes full training on
any plant and fixed equipment they will operate.

For fixed plant this will comprise of the following as a minimum:

e The hazards/risks of the equipment, including a consideration of site-specific factors;
e The safe operation of the equipment and associated operations;

e The use of safety components;

e Lock-off procedures/procedures for cleaning, clearing blockages and maintenance;

e The safe resetting of the equipment following activation of emergency stops; and,

e Equipment specific maintenance requirements.

Regular checks will be undertaken by the Site Supervisor and Manager to ensure that the plant is
fully functional, operating as normal and that there are no irregularities within the noise emitted
from the plant. The Site Supervisor (if not the Site Manager) will generally be the Technical
Competent Person for the site and will have the relevant training regarding the operation of this
type of waste management site.

As part of the staff training, site personnel will be advised of the following aspects, particularly in
relation to noise:

e The proper use and maintenance of plant and equipment to minimise noise;

e Control of Noise at Work - Occupational Noise Hazards;

e Management of environmental noise; and,

e Avoidance of unnecessary noise when carrying out manual operations and when operating
plant and equipment.

Site staff will be trained on site on the above topics. The training provided will promote the
importance of being aware of and controlling both occupational and environmental noise.

Staff and management training records will be kept and can be made available to the Local Planning
Authority and Environment Agency on reasonable request.

3.8 NON-CONFORMANCES AND COMPLAINTS

All complaints and queries received at the facility or via the regulatory bodies including the
Environment Agency and Local Authority will be logged in accordance with the integrated
management system as soon as practicably possible. Where possible, as much information and
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detail about the complaint will be recorded, whether this is from the relevant authority or complaint
direct to site. All complaints logged will be subject to investigation and complainants responded to
as necessary following completion of the investigation. All responses will be through trained and
experienced staff.

Complaints management will be undertaken in line with IMS - Amenity Complaints. The first stage
of complaints investigations is to complete a basic screening exercise to determine if the site is the
likely cause and if further, more detailed investigations are required. Once determined that further
investigations are needed an off site and on site odour investigations are carried out using the
Amenity Complaint Investigation Form included within Appendix C.

Should a complaint be received out of operational hours of a current / ongoing issue then site
management shall try to attend site as soon as possible to carry out an investigation, dependent
upon availability.

Where necessary, the Environment Agency shall be informed of the investigation findings so they
can relay this back to the complainant.

SUEZ will ensure that the complainant has relevant contact details for the site (i.e. the Site
Manager). SUEZ will be in regular contact with the complainant and / or the EA where necessary,
whilst any odour issue is being investigated or remediated.

An evaluation of the effectiveness of the techniques used will be carried out on completion of any
remedial measures or if the complaints persist. Records of the above will be retained by site for
future reference.

The investigation will determine the source of the complaint and then the cause of the noise.

If noise can be directly related to the site, corrective actions will be identified and programmed for
remediation. Actions taken in response to any odour complaint will be recorded on the Amenity
Complaint Investigation form.

Corrective action procedures are documented in IMS - Non-conformance, Corrective and
Preventive Actions. A list of all policies and procedures is included in the Operations Management
Plan, which forms part of the Environmental Permit.

If remediation cannot be completed within 24 hours then the non-conformance and remedial
actions shall be raised on the SUEZ Compliance and Audit System (COMPAS).

SUEZ operates an open communication policy with residents and businesses surrounding its sites
and will engage with them if deemed necessary.

If necessary following received complaints, SUEZ will engage and communicate with its neighbours
to improve understanding of possible noise issues. This will include detailing the efforts being
undertaken to control noise; and importantly the actions being taken in response to their
complaints.

Should any problems associated with noise be identified (either by SUEZ or through external
sources), SUEZ would engage with those surrounding the site to ensure that they are kept up to date
and have means of communicating with SUEZ through an appropriate communications strategy
established by the communications team and in agreement with the client. This may include letter
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drops, visits to the site, open community meetings, social media updates and if appropriate and in
agreement with the local residents and political representatives, and if necessary, the
establishment of a Community Liaison Group (CLG).

3.9 NOISE COMPLAINTS AND MANAGEMENT REVIEW

All complaints will be investigated by the Site Management including but not limited to a review of
the number of complaints, weather conditions, investigations and remediation works. If required,
the Operational Noise Management Plan (ONMP) shall be updated to reflect any changes made to
the management procedures on site following the review.

Site Management and the EIR Manager will review all procedures for the facility as necessary against
other SUEZ operations and management procedures as well as industry practice, guidance and
legislation to ensure continued best practice is carried out at the facility. Any amendments to
practices on site will be reflected in updates of the ONMP.

All complaints received by the site are recorded on Richmond. All noise complaints are reported to
the EIR Manager and communicated to relevant parties within SUEZ as part of the EIR Department’s
monthly review.

The site manager will be informed immediately of any findings of noise attributed to the site
following initial observations and will authorise remedial measures to be taken. Remedial actions
will be dependent on the source of the noise and may include but not limited to:

e Resolution of noise causing issue on mobile plant;
e Abnormal noise identification and resolution on machinery using either internal staff or
external maintenance company.

SUEZ will aim to remediate any noise issues from the site as quickly as possible. However, should it
become evident that permanent repairs may be delayed, SUEZ would aim to apply short term
remedial actions to reduce the noise impact. If this is deemed unsatisfactory, SUEZ will start looking
at the contingency plan until long term actions can be implemented.

@ TETRA TECH 8 784-B049984
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3.10 MEANS OF CONTACT

The site will be readily contactable to outside organisations and to members of the public. Contact

details to raise queries and complaints will be made available on the company website.

Figure 3.1: Reporting Route

SUEZ

N

Pass on complaint to
SUEZ

Report complaint directly
to SUEZ

I Report complaint to
Environment Agency/

Member of public

> Cornwall Council

3.11 OPERATIONAL MANAGEMENT PLAN REVIEW

This ONMP will be updated as necessary by Site Management to ensure the ONMP remains current

and the contents relevant to the actual on-site operations.

Arecord of changes and reason for the change will be made. A copy of any revised ONMP
to the Environment Agency.

will be sent

@ TETRA TECH 9

784-B049984



SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

APPENDICES

@ TETRA TECH 10 784-B049984



SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

APPENDIXA - SITE OPERATIONAL LAYOUT

KEY: CDM RESIDUAL RISKS
The otk s ot craeng st sl o o s
PLAHNING BOUNDARY — HALLDNEEAGLE | s ooy oy bl sl s by congetent
WOTE: PLANNING EOUNDARY BASED UPON LIND REGISTRY
BOUNDARY FROM KEMP SURVEY DRAWING '21-0034-001 & .
002 REV & DATED 20/08/2021 OVERLAD WITH LaD -
FEGISTRY OUNDARY'. CLARKEBOND TAKES. NO Sooet b
RESPONSIEILITY FUR THE ACCURACY OF BOUNDARIES SHOWN.

itz et s gt

NOTES:

z

150 MY SEaE THS DRNNE F0R CONSTROCTIN
PURFISES.

2 CONACTIR 0 CHECE AL DUBKSINS 40 JERT AL
085 0 USRS 10 TE EVES,

5 HS DRANNG 15 T0 BE #EA0 N OORARGTION W AL
RILDT DIANGS, SELFOATONS A0 FEROAT

L SUREY THEN U KDIP SUREY DRMNG
21-004=001 & 02 Y 8 OATD 20/087 20
CLAMEXNG THES i ESPONTELTY X 5 CONTENT

08 KZURCY,

VEHCLE WASH BAY CONTROL HOUSE
(TRATFIC LM REWOVER STORAGE, WASH
RECYCLING SYSTEM, PLANT PANEL ETC)

somij
oy |
/LA

/ bf J
// \ 103

SHEET INDEX

COVERED VEHCIE WASH 8aY ENTRANCE INTO

VRF BULDING

RETALIG WL

PROPOSED I HIGH
WELOWESH FEMCELINE

/

/

~~24utim
VEIBITY SPLeY

WEIGHBRIDGE OFFICES 4D
WELFAE // OFFCES

HGY PARKING AREA

XTI SUNCTON T0 6
STPPED P AKD FOOTHAY
CONSTRUCTED

FROPOSED RETANIEG WALL

BTG UNCTON T0
<DUI

PROPOSED RETAMNG WALL:

/e

FOR HGV'S

i sene g e ¥
(HUESKER FORTAC RENFORCED SO
SYSTEM OR SMILAR APPROVED)

D VOIS
AN BARFIER

B FROPOSED SITE LAYOUT -
svez HALLENBEAGLE
- clarkebond SHEET 1 OF 3
PROPOSED WASTE FACILITY AT | """ I
HALLENBEAGLE AND PROPOSED | meiarsdicme: 05385 ‘ s2
THIS DRAWING 15 FOR PLANNING | |l s s comers | [ ]| e = T T
o 5 o APPLICATION USE ONLY. SCHEME | [0t o s AT cowtits | @ [ [ | IODERSITY AN WORKS AT I, G HLBF(SE‘XX XX‘DR C‘OOOE
! % INFORMATION SHOWN 15 SUBJECT | e s s v cowos | o= [ [eaez] ' IEAL PEEVOR, CORNWALL R = =
L e — TO FINAL DESIGN AND APPROVALS | [r=oese P Py R sritol xeter London /250841 TS008AY | 05/2022 P04
seae 1250 (41) NETRES = PLANNING APPROVAL i S !

@ TETRA TECH 12 784-B049984



SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

PROCEED S HEH
ACOUSTIC SCREEN

PROPOSED RETAMING WeLL

VEHICLE WASH By
COMTROL HOUSE
COVERED VEHICLE

ENTRANCE INTO
WAF BULDING

PROPUSED RETENNG WAL
20,000
DIESEL

KEY:

PLANNING BOUNDARY — HALENGEACLE

NOTE: PLANNNG BOUNDARY GASED UPON LAND REGISTRY
EDUNDARY FROM KEWP SURVEY DRAMING ‘21-0034-001 &
02 REV A DATED 20/08/2021 QVERLAD WITH L&D
FEGISTRY BOUNDARY . CLARKEBOND TRKES NO

5| FESPONSIELITY FOR THE ACCURACY OF BOUNDARES SHOWY.

'COM RESIDUAL RISKS

T wakshoes o g s ot oot e s
and iy sl bk S crtroe by campert
Zosacor,

s s s e,

Skttt b - -G etk
o o

NOTES:

AOBLUE

PRO
o Vel

7

can
/ LMONG B

PROPOSED:
RETANNG WLl

/

/

T~2tdin
VISILTY SeLAY

> POSED 18,

i

SED 18.0m x 30m
IGHERIDGE FOR OUT
oLy

o 5 10 15 20

100 KT SCAE THS GRMIG FOR GONSTHLCTON
PURFOSES

2 TR To Cheok AL DweksNs 0 e
O A TS 10 THE DHIER.

5 THS DRAMAG 5 TO 5E A N CORANCTIN M4 AL
RELDVAT DRANNGS, SPELFATONS A0 FEPOFTS

& SURVEY THEN YN KEVP SUREY 94NN
210004001 & 002 ReY 8 OAED 20082021
CIARI NG THES MO SESPOREILTY 708 5 CONTENT

OF WO,

5 AL LEVES SHOMN AHE T0 OROVKKCE DT,
I

2 0 14,
/

7 HEH WELDVESH
FENCELIE BEHINO THE
VSIELTY ENVELOPE

THIS DRAWING IS FOR PLANNING
APPLICATION USE ONLY. SCHEME

7 ™l NFORVATION SHOWN IS SUBJECT
SCALE 1:250 (A1) MERES | TO FINAL DESIGN AND APPROVALS
/ ==
“lay PROPOSED SITE LAYOUT
\ suez HALLENBEAGLE
HGV PARKING ARFA - clarkebond SHEET 2 OF 3
A PROPOSED WASTE FACLITY AT [ "™ _
FROPLSED RETANIG WL . Y HALLENBEAGLE AND PROPOSED | mimismarEicos: E05385 \ S2
< lror o o s @ cowos | o [ [2=7| BIODIVERSITY GAIN WORKS AT = it v N e e e e e T
£ e o o | & S [elEBIRI]Ge Clobo
£ 4,0" ] s & || owe [ Bristel tucter London 1/2500A1 1:500883 | 05/202 P04
e PLANNING APPROVAL O

[E] TETRA TECH

13

784-B049984



SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

2n0. BLECTRIC CAR CHARGING SPACES VIA A SINGLE &V
CHARGING FOINT (WITH CAPACTY TO ALLOW FUTLRE
EXPANSION), FINAL DETAILS TO BE CONFIRMED DURING
OETALED DESGN. HOOP BOLLARD T0 BE PROVIDE I FRONT
ING POINT & 2NO. PARKNG BAYS TO NCLUDE

WHTE LINING TO INDICATE EV CHARGING

B

2m HGH WELIWESH
FENCELNE

@\ 240, 10.0m DI FRE FEKTNG WATER TAWKS, CONFLETE
WIH PP OOV

FROPOSED 2m HGH
WELOWESH FENCELIE

PROPOSED RETANING WALL .
20000 URE”
DESEL TANK /

2500
ADBLUE TANK

N

PROPOSED 18.0m x 10m
WEGHBRECE FOR 0UT
TRAFFIC ONLY

/['E'NS CRASH BARRER T0 FEVAN

SO DRIR
SRR

X

e

CLARKEBOND TAKES NO

PLANNNG BOUNDARY — HALENBEAGLE

NOTE: PLANNNG BOUNDARY BASED UPON LAND REGKTRY
BOUNDARY SURVEY ORANING ‘21-0034-001 &
002 REV A DATED 20/08/202) OVERLAD WITH LWD
REGSTRY BOUNDARY

RESPONSBLITY FOR THE ACCURACY OF BOUNDWAIES SHOWN,

COM RESIDUAL RISKS
ek s o 5 e 2 a1 e g
106 el i s

e

Rk et o o,
it i e v S-Srmineton et |
Syt o

NOTES:

AL WORKS TO THE EXISTING HIGHWAY,

INCLUDING ADJUSTMENT TO EXISTING
HIGHWAY DRAINAGE, REQUIRES PROR
APPROVAL FROM_CORNWALL COUNCIL

VEIBUTY SPLAY/EN A X 43m) - BAED WPON
30mrgh ESCN SPED. WSBLITY EMELOFE TO € CLEAR
OBSTRLCTIONS GREATER THAX

Jo0mm CHMEL LDVEL

EXISTING HEXGE RON TO BE FENOVD
'BOENTS OF REGURED VBIRITY

WSEILTY SPUAY/ENVLOE (24 X 41m)
~ BASED UPON' 3mph DESON SPEED

VEBILTY SALAY,
oN

o
ROV CESTRUCTIONS.

IOVD (NER
SPLAY

§

e

XA

PROPOSED 2m HIGH WELOMESH FENCELINE
SEHND VIIBLITY SPULAY

~ SOKING SHELTER

DISTING JNCTION BE 2€ NODRED TO
PROME EXST ONLY ARRAVGEVENT

FROPOSED 2m MOH WELWESH FENCELNE
BEHNO THE WSEILTY BNELOPE

(JENLLFE (2.4 X 43m) ~ B4
SPEED, VEIUTY EWELOPE TO
GREATER THAN 300mm CHAEL LEVEL

ORNSH HEDGEROW TO BE REMIVED AND GR4SS
E NSTALLED (NER
VEIBUTY SFAY / ENELOFE

¥ SPLAY/ENELOPE. (24m X 43m) ~
O 30mph DESCY SPEED.

1,00 NF SOUE THS SOANNG FOR COMTRTION
PR

2 CONACTIR 15 DX AL DNDSINS W0 RPGHT
CRRCRS 10 USRS D B DYGNTR.

3 THS DRMAG 5 10 8 D0 N conmeon v
FEEWNT CRAPRES, SPECTEATONS A FEPORTS.

o ST NN TR VTP S DRG
21084000 & 00 FEV 8 DATD 0082021,
CUMKEIO0 TAES 80 SESFORISLTY F0K T ConT)
08 AT

S AL LDELS SHOW ME TO CEMCE DA

30F 3

L o

5
A

Lo |
SHEET INDEX

-
l
|

£ POy
EE CLEY

BXTENT CF AEQURED

OPEN LANDSCAPE SPACE (PICNIC
BENCHES & SKE STOFRE)

BKE STORE (APPROX 10Mo
BKES)

STNG CARFRGENAY T0 SE WOENED TO
PRMOE INCREASED LANE MOTHS. LRVES AT

TEUAED
o NAACATE THE GEND WTHOUT
ENCROLHNG INTO THE OPOSITE LANE)

CENTRAL HETE
INTROOUCED TO
TRACKING AROUND THE B0

THIS DRAWING 1S FOR PLANNING

APPLICATION USE ONLY. SCHEME
INFORMATION SHOWN IS SUBJECT
TO FINAL DESIGN AND APPROVALS|

: PROPOSED SITE LAYOUT
suvea HALLENBEAGLE
- clarkebond SHEET 3 OF 3
/ MRF PROPOSED WASTE FACILTY AT [ "=
HALLENBEAGLE AND PROPOSED | rrmioiiccs: F05385 | S2
o s 5 o cowees | o [ mmz| BIODIVERSITY GAIN WORKS AT = st s sems EE—E
0 s 10 15 2 e e oo s o s ea] WHEAL PEEVOR, CORNWALL = =
ot 1o —— Bratel e tndon /150081 1:500083 | 05/2002
at 120 ) % oe PLANNING APPROVAL P N Al

14

[E] TETRA TECH

784-B049984



SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

APPENDIX B - EXAMPLE WEEKLY NOISE CHECKLIST
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DAILY INSPECTION (GENERAL)

Facility Name:

Week Commencing:

sveea

Performance | Hours to . CAR
Standard Rectify Inspected Item Mon | Tue | Wed [ Thur| Fri | Sat | Sun | TCM Ref.
Inspected By (Initial):
Al 1 Have there been any Health and Safety issues on site?
Have all open top vehicles leaving the site been netted or sheeted
A3 3 . .
before leaving the loading area?
Have all containers and Suez vehicles which carry Contract Waste got
A5 72 ) . .
the correct logos in a clean and visible condition?
A6 3 Has the site closed? If so, was the Contingency Plan followed?
RTS and MRF only: Have there been any occaisions when the
A9 None |volume of trade waste on site has prevented Contract Waste being
accepted or stored?
A10/D12 24 Is there enough capacny in all contaln_ers, cages and storage bays for
Contract Waste until your next collection?
A10/D12 24 At any point in the last 24 hours has there been insufficient capacity
for Contract Waste?
A1l 24 Are all permanent staff wearing uniform with a Suez logo?
B1/B2/B3/B5/B Did the_Welghbrlge Operator completg the Weighbridge Inspection
1 Checklist at the end of the last operational day? If so, were all non-
6/D15
conformances reported to helpdesk?
Have there been any accidents involving a member of the public or
C3/C4 3 any accident classed as 'RIDDOR' of which the helpdesk have not
been informed?
D3 24 Are there sufficient working lights on site to provide the Service? Are
those lights fully operable with no flickering and in good condition?
Are all handrails on bays/steps undamaged? Are all containers in
N/A N/A L
good condition?
Does the Site Diary contain the printed name of the person
D4 24 ; ;
responsible for the site today?
D6 1 Are all perimeter fences and gates in good condition and is the site
secure?
D8 24 Are all signs in place and in a clean and legible condition? Are all
signs presented in accordance with the Traffic and Signage Plan?
D9 72 Is the Site Diary in place, completed and filled in correctly?
Has there been any failure to follow the HWRC Contract Waste
D11 1 )
Checking Procedure?
Have any spillages of Contract Waste presenting a health or safety
D13 (1) 1
hazard been cleared promptly?
D13 (2) 3 Have any spillages of Contract Waste been cleared in accordance
with the SOP?
Are fridges and freezers stored in compliance with the SOP and is
D14 3 R . .
there adequate capacity until the next collection?
D16 72 Has there been any unauthorised access to the site, if so, have the
consequence been dealt with in accordance with the SOP?
Have all required checks and maintenance for plant and equipment on
D17 72 .
site been completed?
D18 24 Are all welfare and toilet facilities available and maintained to the
standards required by the SOP?
D19 24 Has Contract Waste waste been removed or treated in accordance
with the Environmental Permit for the site?
D21 72 Is the facility reasonably free of pests and vermin?
Has any fly tipping or litter within the site or 5m of its boundary been
D22 24
removed?
Has any graffiti or unauthorised notice been removed and the area
D23 24 )
cleaned/repaired?
D24 24 Have all Authorised Users been made aware of site rules?
Is all Household Hazardous Waste stored safely and securely and in
D25 24 ) . . .
line with the Environmental Permit?
D26 3 Are there sufficient staff on site?
E1 None Has their been any breach of policies and procedures or Good

Industry Practice of which you are aware?
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N/A N/A Has there been any attempted private trade entry?
N/A N/A Has the site infrastructure (buildings, fencing, yard, tipping floor walls

etc) been inspected and found to be satisfactory?
N/A N/A Are all interceptors in good working condition, free from blockage and

with adequate capacity until the next scheduled maitenance?

Has there been any breach of waste acceptance procedures, waste
N/A N/A

transfer or duty of care procedures?

Are all fuel tanks or other bunded storage vessels in good working
N/A N/A .

order, free of visible leakage and damage?
N/A N/A Is the spill kit available and complete?

Is all emergency and fire fighting equipment available, complete and
N/A N/A

operable?

RTS and Landfill only: Is the odour supression system operating
N/A N/A . -

satisfactorily?

Are all systems and procedures for controlling dust, noise and odour in
N/A N/A . ;

place, operable and complied with?
N/A N/A Are there any issues with fixed or freestanding structures?
Key: v Satisfactory; X = Action required; NI = Not Inspected; NA = Not Applicable
Note: Inspection should be completed daily on days when the facility is operational

If non-compliance is minor and resolved the same day, comments to be recorded on this form, in the Site Diary and Helpdesk.
Otherwise a Corrective Action Request (CAR) can be raised with CAR reference recorded in right hand column.

TCM Attendance (hours):

TCM Signature:
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Comments:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Other
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SUEZ Hallenbeagle, TR16 5EN
Operational Noise Management Plan

APPENDIX C - NOISE COMPLAINT INVESTIGATION FORM

THIS FORM MUST BE COMPLETED FOR ALL AMENITY COMPLAINTS THAT REQUIRE AN
INVESTIGATION IN LINE WITH IMS 3.36B. IF MORE THAN ONE OF THE SAME TYPE OF COMPLAINT IS
RECEIVED IN ANY ONE DAY, THEN ONE INVESTIGATION FORM CAN BE USED TO COVER ALL
COMPLAINTS OF THE SAME NATURE.

1. Investigating Manager/Supervisor

B) Position

C) Location*

*Note: this is the SUEZ location the complaint relates to

2. Complaint Type/Location

This section looks at the type of complaint that has been received, as well as the location it was made
from.

Alleged issue: Complaint made: | Investigation:
Date: Date: Date:
A) When did the complaint and . . )
. . Time: Time: From (time):
investigation occur? - .
To (time):

R (R VL VA e eul Have any other related complaints been received within the last 7 days?

experienced by the complainant before Yes [ No [J

they made the complaint
If yes, provide basic detail:

Mud or Debris [
Odour O
Pests [
B) What type of amenity Dust L Light O
complaint has been made? Noise [
Other O
Litter O _
*Note: tick all that relate If other, please detail:

Basic description of amenity issue:

(e.g. type of odour)

C) Where was the complaint
made from?

Full address (if known):
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*Note: this is the complainant’s
location. The exact location may not be
provided if the complaint has been

received via the environmental
regulator or local authority

3. Weather Conditions

Postcode (if known):

If the above are unknown, then provide the approximate area of the
complaint:

Weather conditions at the time of the alleged issue and during the investigation are important. Some
weather conditions can cause amenity issues to be worse, so it is important to provide details where

they are known.

A) What were the weather
conditions like at the time
the complainant
experienced the issue?

*Note: you may only be able to
accurately identify this if you have a
weather station on site

B) What were the weather
conditions like at the time of
the investigation?

*Note: you can use weather data from a
weather station, the Met Office and your
own observations

4. Off-Site Investigation

General Description:

Wind (speed and direction):
Temperature (°C):
Raining? Yes OO No O

Ground conditions: Wet O Damp O Dry [

General Description:

Wind (speed and direction):
Temperature (°C):
Raining? Yes O No O

Ground conditions: Wet O Damp O Dry [

It is important to attend the complainant’s location to assess whether an impact is occurring. Guidance
on what to look for is available in IMS 3.36b.

A) What is the amenity impact
at the complainant’s
location?

*Note: identify whether there is any
impact being caused and indicate the
severity

Amenity impact? Yes [J No [

If yes, detail the severity. For odour, refer to the odour intensity and
extent details in Appendix A.

For other amenity issues, provide a basic written description:

@ TETRA TECH
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B) Note any other sensitive
receptors in the
complainant’s location

*Note: refer to housing, parks, pubs etc

C) Are there any other actual or

potential sources of amenity
impact in the local area?

*Note: if another source is identified
causing an amenity impact, then
ensure this is detailed

5. On-Site Investigation

Following the off-site investigation, it is essential to assess what was occurring on site. If a complaint
is received or investigated after the alleged issue, then it may be difficult. If this is the case, then provide
an overview of the operations that were occurring at the time of the alleged issue. Guidance on what to

look for is available in IMS 3.36b.

A) Site activities

*Note: CCTV footage may be useful in
determining site conditions at the time
of the alleged issue. If an amenity issue
has not been traced back to site, then it
is still useful to provide detail of site
conditions at the time.

If an amenity impact was noted in section 4A, then state whether this
has been traced back to site operations. Focus on the following areas:

Waste inputs/outputs
Waste storage
Waste treatment processes

Condition of infrastructure

B) Non-conformance

If the amenity impact can be traced back to site, state whether this was
as a result of a non-conformance:

Yes [0 No I

If yes, provide detail:

*Note: you may need to refer to the Permit and site-specific management
plans

C) Corrective action

If a non-conformance has been identified, then state what has been
done to remediate this:

@ TETRA TECH
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*Note: provide COMPAS CAR
reference number if the required action

has been raised as a CAR

6. Supporting Information & Evidence

Supporting information can be useful in building a picture of the incident.

A) Attach any photos or videos
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