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FOREWORD


This Integrated Manual is the means by which Countrystyle Recycling Ltd. (the ‘Organisation’) satisfies the requirements of its customers, particularly with regard to management responsibility.

The Organisation is obliged to ensure that it’s Quality, Environmental and Health & Safety Policy is fully and completely understood by its employees, and that its procedures are implemented and maintained at all times.  This Integrated Manual is in accordance with the requirements of ISO 9001: 2015, ISO 14001: 2015 and ISO 
45001: 2018.  All of the components of the Integrated Management System shall be periodically and systematically reviewed by both internal and external Integrated Audit procedures.

The Head of Health and Safety, appointed by the Organisation’s Chairman, is responsible for the control of all matters relating to the implementation of these procedures.

The assurance of Quality, Environmental and Health & Safety is fundamental to all the work undertaken by the Organisation.  All personnel at every level in the Organisation’s structure shall practise the procedures established.

The potential benefits to the Organisation of implementing this integrated Management System are:
1. The ability to consistently provide products and services that meet customer and applicable statutory and regulatory requirements
2. Facilitating opportunities to enhance customer satisfaction
3. Addressing risks and opportunities associated with its context and Objectives
4. The ability to demonstrate conformity to specified Integrated Management System requirements
5. To protect the environment by preventing or mitigating adverse Environmental Impacts
6. To mitigate the potential adverse effect of environmental conditions on the Organisation
7. To assist the Organisation in the fulfilment of compliance obligations
8. To enhance quality environmental and health & safety performance
9. To control or influence the way the Organisation’s products and services are designed, manufactured, distributed, consumed and disposed of by using a life cycle perspective that can prevent Environmental Impacts from being unintentionally shifted elsewhere within the life cycle
10. To achieve financial and operational benefits that can result from implementing environmentally sound alternatives that strengthen the Organisation’s market position
11. consultation and participation of workers, and, where they exist, workers’ representatives
12. To communicate information to relevant interested parties.
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