


Facility: Southend-on-Sea Environmental Services Depot, Eastern Avenue,
Southend On Sea, SS2 5QX

Thank you for your application received on 19/12/2025.

We need to ask you for some missing information before we can do any more
work on your application. Please provide us with the following:

Provide evidence that the technically competent manager’s 4TSH award
includes the equivalent of OCS23 or provide evidence of registration on award
HROC4b, or the required unit OCS23.

 

Please reply directly to this email with your information and copy in
helen.gregory@environment-agency.gov.uk. 

Postal address: 
Integrated Permitting Services
Quadrant 2
99 Parkway Avenue
Parkway Business Park
Sheffield
S9 4WF 

You must send us the information by 27/02/2026.

If we do not receive this by this deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your
application. We’ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your
application payment. We’ll retain 20% of the correct application charge to cover
our costs in reviewing your application. This maximum amount we’ll retain is
capped at £1,613. Further information on charging can be found
at: https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.
If you have any questions please phone me on 0203 02 52709 or email
helen.gregory@environment-agency.gov.uk.



 

 
Yours sincerely,

 
 
Helen Gregory
Permitting Officer (Waste)

Environment Agency | National Permitting Service, Birmingham

helen.gregory@environment-agency.gov.uk 
External: 0203 02 52709 | Internal: 32709

Website:  www.gov.uk/environment-agency 
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Help us to improve our service and complete our customer survey – click NPS Survey 
 
Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error
you have no authority to use, disclose, store or copy any of its contents and you
should destroy it and inform the sender. Whilst this email and associated
attachments will have been checked for known viruses whilst within Defra systems
we can accept no responsibility once it has left our systems. Communications on
Defra's computer systems may be monitored and/or recorded to secure the effective
operation of the system and for other lawful purposes.




