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1.0	GENERAL CONSIDERATIONS

Site operator/permit holder

The site, which is the subject of this site management system, is managed and operated by Bruntwood Management Services Limited (BMSL) as a service to its customers on site.

The Permit number is (GB3603XP). 

A copy of the permit (Appendix A and A1) the site is operated in accordance with the waste operations described in standard rules SR2008 No25 (Appendix B) Bespoke permit applied for and associated Generic Risk Assessment Bespoke risk assessment completed (Appendix C).

The site has been registered with the Environment Agency as required under the Hazardous Waste (England and Wales) Regulations 2005. The Hazardous Waste Producer code is ALDERL (SK10 4TG) in line with the bespoke permit

The site will receive waste from site customers.  The contact names for the Waste facility are:

Andrew Butterworth (Chief Commercial Officer, Permit holder)	07808 714510
Mike Broadfoot TechMCIWM (TCM)				           07387 417925
Mike Broadfoot (Waste, Logistics Manager)			           07387 417925
Dawn White (Senior operations Manager, Bruntwood SciTech)	07801 622733
Louise Carney (Senior Health, Safety & Risk Manager)		07553 756449
John Topping (Risk Manager)			      		           07387 419882

Site history and planning status

The Alderley Park Waste Facility is situated in Block 21 within the Waste Logistics Facility.  The site address is Alderley Park Waste Logistics Facility, Block 21, Alderley Park, Macclesfield, and Cheshire, SK10 4TG. There are no residential buildings located within 400 meters of the site. 

The site was granted planning permission by the Borough of Macclesfield to operate a clinical waste & healthcare waste treatment and transfer station on 30th May 2007. 

A copy of the planning decision notice is attached to this document in Appendix D.




Permit Area

The boundary of the Environmental Permit is shown in the permit.  It includes the indoor waste area on the Basement floor of Block 21. All references to ‘the site’ in this working plan shall mean this area and the associated infrastructure, plant and equipment.

A bespoke permit is to replace the current permit, as requested by EA, permit no. 25 is to be terminated. 

The bespoke permits boundary will be to the perimeter that encompasses the waste and logistics yard and two rooms inside, these are 21B85 and 21D67. This boundary must be reviewed.

Statement that follows is in preparation of the Permit. (Application with environmental agency)

The scope of the bespoke permit is to encompass the sub-basement room of 21D67 for the sorting of clinical/healthcare waste, plan of which is attached in Appendix E. In addition, an allotted area of the waste/logistics yard will be secured for the storage of clinical waste before collection as seen in Appendix F. This will also take in the current waste exemption T4 and S2

Hours of Operation

The site will be operated during the following hours for the receipt of waste and all other operations:

Monday to Friday 0600 – 15:00

Waste types and quantities

Permitted wastes are limited to non-hazardous and hazardous clinical and healthcare waste. The type of wastes accepted at the site is detailed in tables 2.3a, 2.3b, and 2.3c of the Standard Rules SR2008No25_75kte.

The waste is collected from various locations across Alderley Park.  The maximum quantity of hazardous waste to be received, stored, treated or repackaged for disposal shall not exceed, individually or aggregated 10 tonnes per day. The treatment of non-hazardous waste for disposal shall not exceed 50 tonnes per day. The total quantity of waste that can be accepted at the site must be less than 75,000 tonnes a year. 

The application for the bespoke permit is intended to cover the above and also include the storage of hazardous waste under the Hazardous waste regulations 2005. This process will involve collection and storage. Transport, packing and disposal is by an approved competent supplier. This permit will also encompass WEEE waste (Shipping container to be provided for storage), Non-hazardous and recycling. 

The only form of compaction on site is via a polystyrene briquette machine that operates on a corkscrew mechanism and friction compacts the product. 

Waste inputs records are collated on a daily basis and inputted into an Excel spreadsheet. This real-time data is monitored to ensure that the permit conditions are not breached. Treatment of infectious clinical waste is by Autoclave in order to render the clinical waste safe, this is located in 21B78/21B85 on the basement floor of the same facility.

Management structure & responsibilities

The Environmental Permit (GB3603XP) is registered to Bruntwood Management Services Ltd “the operator” to operate waste operations described in standard rules SR2008 No25. The reprehensive for the permit owner is the Alderley Park Site Head of operations (the permit owner is Andrew Butterworth Chief Commercial Officer). The TCM and the Site Risk Manager are responsible for the management system and together with property managers ensures that the facility is maintained in compliance with the Permit. 

The Manager (TCM Holder) is responsible for operations and compliance with the Environmental Permit.  Some brief descriptions of the responsibilities of those staff that are involved in operating the Alderley Park Waste Facility are outlined in Table 1 below.


Table 1: Responsibility of Role Function

	Position
	Company
	Responsibility/General management (Ref: EPR Compliance Assessment Report section C)

	Permit Owner
	Bruntwood
	To ensure that the management and operation of activities undertaken at the Alderley Park Waste Facility are carried out in accordance with the agreed procedures and with the Environmental Permit.


	Waste Manager TCM holder
	Bruntwood SciTec
	The Waste Manager will have overall responsibility for onsite management and operations including being responsible for health and safety. The waste manager will ensure that:
•	The site is available to receive waste;
•	The arrangements for the removal of wastes from site is acceptable; and
•	The site is operating within the parameters of the Environmental Permit.

	Risk Management
(HS&E)
	Bruntwood SciTec
	Internal auditing of the waste facility to ensure compliance with Environmental Permit conditions. 

	The TCM holder
	Bruntwood SciTec
	The TCM holder will manage the operations onsite. ensure that:
· All clinical waste and healthcare waste collection, treatment and transfer station operations are managed in compliance with the permit. 
· In the role of TCM, audit compliance of the permitted site.
· The autoclave is operated, maintained and serviced in accordance with manufacturer’s instructions.
· Ensure that legislations and regulations are followed in accordance with the scheme.
· Ensure documentation is within compliance standards 
· Report to the permit holder any major issues for the running of the site. 

	Waste supervisor
	Bruntwood SciTec
	Is responsible and monitors for the day-to-day operations on site.

	Facility Team Members (Waste Operators)
	Bruntwood SciTec
	Day to day operations (collections) of hazardous waste, Clinical, Radioactive, WEEE and Dry Waste and recyclables



Whenever the site is open to receive or dispatch wastes, or is carrying out any of the waste management operations, it is supervised by at least one member of staff who is suitably trained and fully conversant with the requirements of the permit regarding:

· waste acceptance and control procedures;
· operational controls;
· maintenance checklist;
· record-keeping;
· emergency action plans;
· accident management plans; and
· Notifications to the Environment Agency.

Technical Competence

Operations at the site would be under the overall control of a technically competent person who holds the relevant Technical Competence Manager (TCM) under the Waste Management Industry Training and Advisory Board (WAMITAB) CIWM scheme. The technically competent person must demonstrate continuing competence by passing a periodic assessment which tests the candidate’s understanding of recent developments within the waste industry. A copy of the technically competent person’s TCM Certificate is attached at Appendix G and H.

The current Technical Competence Manager (TCM) clarified to: 

1.	Level 4 Diploma in Waste Management Operations: Managing Physical & Chemical Treatment - Hazardous Waste - 4MPTH 
2.	Level 4 Diploma in Waste Management Operations: Managing Thermal Treatment – Hazardous Clinical Waste – 4MTTHC 
3.	Level 4 Diploma in Waste Management Operations: Managing Transfer – Hazardous Clinical Waste – 4MTSHC

For the Alderley Park Waste Facility permit (GB3603XP) a minimum attendance of 20% (i.e. 9 hours) is required per week.  Any changes in the technically competent management of the site including the name of the incoming person, together with evidence that such person has the required technical competence, will be submitted to the Environment Agency in writing within 5 days of the change in management. 


Training and competence

All new employees are provided with Permit Regulation training, Environmental Legislation training and HS&E induction training. In addition, they are provided with site specific training as detailed in the training skills matrix dependent upon which area they are working. This ensures that they are trained and competent to carry out their duties.  All staff is familiar with the site emergency procedures.


Health & Safety

All operations on the Alderley Park site and permitted area will be carried out in accordance with the relevant requirements of the Health & Safety at Work etc Act 1974 and all other applicable legislation.   Site rules for employees, visitors and contractors will be shown to all site users and must be signed prior to using the site. Anyone not complying with the conditions of use will be asked to leave the site. A copy of the Site Rules is attached in Appendix I.

Fire extinguishers will be kept on site to deal with fires as stated in the Emergency Plan.  A first aid kit is kept on site and will be maintained to the required standard, i.e. as stated in the Health and Safety (First Aid) Regulations 1981.

APL HS&E Policy is attached in Appendix J

Alderley Park – Health, Safety and Environment, Emergency Procedures 

The Management of Health and Safety at Work Regulations 1999 set out the need for all employers to have procedures for emergency situations and to ensure that all site personnel are aware of them. In order to meet the legal and company requirements, systems must be in place to identify the potential for, and responses to, emergency situations, and for preventing and mitigating the likely illness, injury or damage that may be associated with them.

This document outlines the arrangements for dealing with emergencies, involving when necessary external emergency services, on Alderley Park and includes escalation to crisis management processes.

Alderley Park – Health, Safety and Environment, Evacuation Procedures

The purpose of this document is to define the method of raising the alarm, and evacuation of both able bodied and disabled/temporary disabled people from buildings, in the event of an emergency situation at Alderley Park. 

The document is applicable across all functions and staff, including visitors and contractors working on the Alderley Park site.


2.0	SITE ENGINEERING AND INFRASTRUCTURE

Access and parking

Access to the Alderley Park site is gained from Congleton Road (A34). The location of the site is shown on the site plan. There is sufficient parking space for all visitors available at Alderley Park in designated car parks.

Site Security

APL has engaged an approved supplier to carry out a background checking service for all new employees that provides proof that employees have been screened to BS7858:2012 – the recognised national standard.

In order to prevent unauthorised access to the Alderley Park Waste Facility, site security measures have been put in place. The permitted area is situated within the building and is only accessed by security cleared personnel via security fob system. The site is protected by 3m high palisade fencing around the perimeter.  There are signs warning people not to enter the site. Gates are lock when waste logistic facility is closed. 

The access gates/roller shutter doors are closed at all times when the site is not operational (outside of working hours) and security lighting is used as appropriate. Gates and fencing are inspected at the commencement of each working day. Any defects or damage which compromises the integrity of the enclosure would be made secure by temporary repair by the end of the working day. Permanent repairs would be affected as soon as practicable. All inspections, defects, damage and repairs would be recorded in the site diary.

In the event of the fire alarm being activated area will be made safe and evacuated.  Additional security measures are provided on site through the use of CCTV, the areas covered by the CCTV system are 21B85/21B78, 21D67 and all external areas.

With regards to the bespoke permit. During operating hours the area is staffed and CCTV monitored this includes all areas of the waste logistics yard. Roller shutter doors are closed after hours and the waste section only opens to accept waste or remove. Additional CCTV is now installed, this watches the sub-basement waste area doorway. The site is protected by 3m high palisade fencing around the perimeter. This fenced area is locked out of hours and the onsite security takes over the monitoring of the waste facility.













Site office

The site office is used by operatives and the storage of documents is in the purpose built archive room within the site. A copy of the Environmental Permit and Management System are held in the site office.

Surface Water Drainage

Water collected from roadways and roofs will be directed via a series of gullies and gutters into the surface water drainage system as shown on the site drainage plan. A copy of the site drainage plan is attached in Appendix K.

Foul Water Drainage (combined drain for foul and trade effluent)

Trade Effluent is discharged into the public sewer under Consent to Discharge issued by United Utilities Water Plc. This is a legal document and contains the conditions relating to the effluent to be discharged. All companies that discharge effluent to drain are required to sign up to the site agreement with BMSL.

Waste transfer compound

The waste transfer compound comprises of a concrete impermeable floor surface laid to suitable falls to aid drainage. The surface is of sufficient strength for tipping of loads, storage of wastes and operating loading plant. 

Storage of materials on site

Clinical waste - all clinical waste containers are stored in a purpose built area within the sub-basement. A maximum of 42 x 770 litre wheeled containers are stored in the area at any one time the remainder are stored in the fenced and gated area of the waste yard. Skips can be located in the waste yard for the storage and disposal of recyclables; scrap metal, wood, cardboard bales WEEE etc.


	08
	WASTES FROM THE MANUFACTURE, FORMULATION, SUPPLY AND USE (MFSU) OF COATINGS (PAINTS, VARNISHES AND VITREOUS ENAMELS), ADHESIVES, SEALANTS AND PRINTING INKS
	 

	08  01
	wastes from MFSU and removal of paint and varnish
	 

	08 01 11*
	waste paint and varnish containing organic solvents or other
hazardous substances
	MH

	14
	WASTE ORGANIC SOLVENTS, REFRIGERANTS
AND PROPELLANTS (except 07 and 08)
	 

	14 06
	waste organic solvents, refrigerants and
foam/aerosol propellants
	 

	14 06 01*
	chlorofluorocarbons, HCFC, HFC
	AH

	14 06 02*
	other halogenated solvents and solvent mixtures
	AH

	14 06 03*
	other solvents and solvent mixtures
	AH

	15
	WASTE PACKAGING, ABSORBENTS, WIPING CLOTHS, FILTER MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE SPECIFIED
	 

	15 01
	packaging (including separately collected municipal
packaging waste)
	 

	15 01 01
	paper and cardboard packaging 
	AN

	15 01 02
	plastic packaging
	AN

	15 01 03
	wooden packaging 
	AN

	15 01 04
	metallic packaging 
	AN

	15 01 07
	glass packaging
	AN

	15 02
	absorbents, filter materials, wiping cloths and
protective clothing
	 

	18
	WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH (except kitchen and restaurant wastes not arising from immediate health care)
	 

	18 01
	wastes from natal care, diagnosis, treatment or
prevention of disease in humans
	 

	18 01 01
	sharps (except 18 01 03) 
	AN

	18 01 02
	2 Body parts and organs including blood bags and blood preserves
(except 18 01 03)
	AN

	18 01 03*
	wastes whose collection and disposal is subject to special
requirements in order to prevent infection
	AH

	18 01 04
	wastes whose collection and disposal is not subject to special
requirements in order to prevent infection(for example dressings,
plaster casts, linen, disposable clothing, diapers)
	AN

	18 01 06*
	 chemicals consisting of or containing hazardous substances 
	MH

	18 01 07
	chemicals other than those mentioned in 18 01 06 
	MN

	18 01 08*
	cytotoxic and cytostatic medicines
	AH

	18 01 09 
	medicines other than those mentioned in 18 01 08
	AN

	18 02
	wastes from research, diagnosis, treatment or
prevention of disease involving animals
	 

	18 02 01
	sharps (except 18 02 02) 
	AN

	18 02 02*
	wastes whose collection and disposal is subject to special requirements in order to prevent infection
	AH

	20
	MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) INCLUDING SEPARATELY COLLECTED FRACTIONS
	 

	20 01
	separately collected fractions (except 15 01)
	 

	20 01 01
	paper and cardboard
	AN

	20 01 02
	glass
	AN

	 
	 
	 

	20 01 11
	textiles 
	AN

	 
	 
	 

	20 01 21*
	fluorescent tubes and other mercury-containing waste
	AH

	20 01 25
	edible oil and fat 
	AN

	 
	 
	 

	20 01 27*
	paint, inks, adhesives and resins containing hazardous substances
	MH

	 
	 
	 

	20 01 33*
	batteries and accumulators included in 16 06 01, 16 06 02 or 16 06
03 and unsorted batteries and accumulators containing these
batteries
	AH

	20 01 36
	discarded electrical and electronic equipment other than those
mentioned in 20 01 21, 20 01 23 and 20 01 35
	AN

	20 01 39
	plastics
	AN

	20 01 40
	metals
	AN

	20 03
	other municipal wastes
	 

	20 03 07
	bulky waste 
	AN




Radioactive waste 

Radioactive waste is transferred into this facility.  N.B. The Radioactive Permits at Alderley Park for open and sealed sources are also in the process of being transferred to APL.  


Treatment – Autoclave (Getinge Autoclave)

The autoclave is a fully automated/computerised process. Use is covered by method statement and risk assessment APL/waste/MS-001, RA-001. The autoclave takes approximately 1.5-2 hours per cycle.

Tests are carried out as it is being brought back to use on a Monday morning and results are recorded. During the autoclave cycle, temperature and pressure are monitored and printouts produced and kept. Chemical indicator strips are included in each batch for monitoring and again are recorded and kept with the records for that batch. Steam is provided for the process from the boilers and if the temperature drops below those required, the autoclave stops and won’t open – the cycle is restarted when the temperature returns to that required. A daily inspection sheet is attached to the autoclave. A copy is attached at Appendix L.  A daily record of the Autoclave performance is kept. This includes breakdowns and failures that have occurred which are also recorded on the autoclave percentage of failure spreadsheet. 

Biological Indicator Testing of the Autoclave at block 21 is carried out by a competent service provider (Evotec UK ltd) every month. Following the testing Evotec provide a Biological Challenge Test Report.  Furthermore, Autoclave instrumentation is tested and calibrated by Getinge Ltd. Following testing Getinge Ltd provide a validation report.

Rejected Wastes

If it is suspected that waste which does not conform to that permitted under the Environmental Permit has been deposited at the site, it would be placed in a designated quarantine area. This waste would be removed as soon as possible to a suitably permitted facility. A record would be kept in the site diary of all rejected wastes. The waste producer and the Environment Agency would be notified of the non-conformance. All permit regulations will be followed.


Vehicles, plant and equipment

The vehicles, plant and equipment used at the site are detailed in Table 2:


Table 2:

	Vehicles & Plant
	Activity

	3 ton luton van	
	Collection cardboard waste and plastic waste

	Fork-lift Truck Diesel 
	Loading and unloading

	Fork-lift Truck Electric
	Loading and unloading

	Cardboard baling machine
	Operation, Loading and unloading

	Double baling machine for drinks cans and plastic milk bottles 
	Operation, Loading and unloading

	Polystyrene briquette Machine 
	Operation, Loading and unloading



Vehicle drivers and FLT operators are required to complete pre-start check sheets before they start their shifts. The completed checklists are handed into the waste supervisor. The waste supervisor will arrange for any defects to be rectified as a matter of urgency.   All vehicles are provided by Bruntwood Management Services and maintained in accordance with manufacturer’s recommendations. The FLT is maintained every 12 months in accordance with the Lifting Operations and Lifting Equipment Regulations (LOLER). FLT Operators are trained and their licence is refreshed every 3 years.  All items of plant are on a maintenance schedule. The cardboard baler is provided by Bagnal and Morris and is maintained to the manufactures specification by Bagnal and Morris. All operator are trained by Bagnal and Morris to operate the machine and Risk assessments and Method statements are available. 

Site Identification Board

A site identification board which is easily readable from outside the Waste Facility entrance during hours of daylight is provided at the main site entrance in accordance with the Permit requirement. The identification board is regularly inspected and in the event of damage or defect that significantly affects the legibility of the board it would be repaired or replaced within a timescale agreed with the Environment Agency.

The board displays the following information:

· site name and address;
· permit holder;
· permit number;
· environment Agency national telephone numbers; and
· Days and hours site is open to receive waste.








3.	SITE OPERATIONS

Assessment of Best Available Techniques.  BAT requirements in relation to operations and maintenance are defined in the Sector Guidance Note SGN S5.06 Treatment and Recovery of Hazardous Waste and the EA “Getting the Basics Right” document. BAT for operations and maintenance are outlined in the table 3 below.


	Table 3: BAT Assessment – Operations and Maintenance 

	BAT Requirement
	Site Justification

	1. Waste Acceptance
	· Waste materials will only be accepted in accordance with the site permit.
· The waste facility will operate in defined areas for material off loading and storage. Waste will only be accepted if there is sufficient storage capacity available.
· The operator has contingency measures in place for alternative waste reception facilities in the event that the site cannot accept waste.
· All loads will be visually inspected by site personnel during off-loading.

	2. Waste Storage
	· Waste storage areas will be located away from watercourses.
· All healthcare and hazardous Waste materials will be stored in leak proof containers with lids in designated bunded area.
· WEEE will be store in containers on an impermeable surface.
· All non-hazardous wastes are stored in an area where a 3m high palisade fencing surrounds the area and is locked out of hours.

	3. Operational Control
	· The operator will have defined procedures for the control of operations, fugitive emissions monitoring and plant maintenance to mitigate/control any potential adverse impact on the environment. As seen the waste flows, standard operating procedures  (SOP)
· Audits of controls will be undertaken through the management system to ensure on-going effectiveness against defined performance measures.

	4. Maintenance
	· The operator has a defined procedure for identifying, reviewing and prioritising plant and equipment preventative maintenance regimes.
· The preventative maintenance system will cover all plant and equipment whose failure could lead to impact on the environment.
· The maintenance system will include a performance monitoring facility and overall maintenance will be audited as part of the management system.




Preliminary procedures

Guidance is given by the site management to all employees, sub-contractors, other waste carriers and customers regarding the waste types which are acceptable at the waste transfer site. The site is used primarily for the receipt of waste from Alderley Park Limited clients.




Waste collection procedures

Guidance is provided to all persons on site regarding the waste types which are acceptable at the waste transfer site (the site runs a 100% pre-acceptance policy). The site is used primarily for the receipt of waste from tenant companies based on site.

Bruntwood management services operate Three waste collection vehicles; Vehicle with a tail-lift and two FLT’s onsite. Drivers have received training in all aspects of safe collection of waste. All collected waste is either held in designated collection points or taken to the waste transfer facility for sorting, treatment, storage and disposal. A record is kept of all waste types collected. 

Sorting and Storage

Clinical waste materials will be stored in leak proof containers with lids in designated area. Manually sorted in the permitted area, and repackaging will take place.  

Treatment

All treatment activities take place within a building with impermeable surface and sealed drainage system. The permit does not permit the mixing of hazardous waste. The permit also does not permit the burning of wastes, either in the open, inside buildings or in any form of incinerator.


Duty of care 

When transferring non-hazardous waste, a waste transfer note is completed. This document details of the waste type, quantity, method of carriage (i.e. skip, vehicle), date/time of the movement, operators detail as well as the carrier’s details. It describes the waste and the appropriate code from the European Waste Catalogue (EWC). The competent staff member and the waste carrier both sign the transfer note to show that the transfer has taken place. Records must be kept for 2 years.

Hazardous Waste

When transferring hazardous waste, a hazardous waste consignment note must be completed. The same information as above must be included. The list of wastes can be found at: www.environment-agency.gov.uk/ewc.  The five parts of the Consignment Note must be filled out in the correct order, by the appropriate person.  

Before the waste is removed, the:

· Producer (or holder) of the waste must complete Parts A and B on each copy of the note, and gives all copies to the carrier.
· Carrier must check that journey origin and destination given in Part A, and the waste details given in Part B are correct. The carrier then enters their details in, and signs, Part C. All copies are handed back to the consignor.
· Consignor (i.e. producer or holder) must then confirm that the information supplied to the carrier in Parts A and B is correct, and sign Part D. The consignor keeps a copy and hands two back to the carrier.

After the carrier has removed the waste, the:

· Carrier delivers the waste to the consignee with two copies of the Consignment Note. The consignee checks the waste and the documentation, and either accepts or rejects the waste. The consignee completes Part E to show their decision; keeping one copy and handling one back to the carrier.
· Consignee must, once a quarter, send consignee returns confirming receipt of the waste to the producer/holder identified in Part A2, and the Environment Agency.



Waste Exemptions

The following Waste Exemptions will be utilised and applied for where applicable:

Exemptions T4 (Preparatory treatments (baling, sorting, shredding etc) (non-agricultural waste only)) Exemption reference: WEX383930

Exemptions S1 (Storage of waste in secure container (non-agricultural waste only)) and S2 (Storage of waste in a secure place (non-agricultural waste only))

Rejected Waste

If the waste has been incorrectly described on the Waste Consignment Note, the consignment must be rejected. However, if your permit or exemption allows you to receive the waste, according to the correct description, you can still accept it onto site, but you must do the following:

· Contact the producer/holder and confirm the new waste description and that you can receive the waste;
· Make a copy of the original Consignment Note;
· Complete the original copy in the manner described above;
· Add ‘R’ onto the Consignment Note number of the new note;
· Enter the correct details for the waste description;
· State that the waste has now been accepted;
· Give one copy of the new note to the carrier;
· Send a copy of the new note to the consignor and/or producer.

The details of both consignments must be entered onto the consignee return.


Washing and disinfecting containers

Clinical waste containers taken to the Bolton Hospital Incinerator at Bolton are emptied and then put onto a bin washing machine that rotates, cleans and disinfects the containers ready to be returned. The driver only collects on a ‘one for one’ return basis, i.e. deliver 10 containers, and return with 10 containers.

The internal waste storage area floor, hand rails and fitments are cleaned and disinfected on a rota system every 2 weeks. 

Reusable containers at Alderley Park are inspected and any debris or residue is removed from containers Method statement (Bruntwood/waste/MS-013) and Risk Assessment (Bruntwood/waste/RA-013). The containers are then sprayed with disinfectant to neutralise the growth of disease-carrying microorganisms ready for re-use.  Any defects to containers are reported to the site waste manager and recorded. The site Waste manager arranges for the defective containers to either be repaired or scrapped in accordance with Method statement (Bruntwood/waste/MS-004).

Permit Surrender

To assist in permit surrender, records would be maintained to demonstrate how the land beneath the site has been protected at all times between the date of permit issue and the end of permit operations. Records to be maintained would include:

· maintenance of impermeable surfacing;
· maintenance of drains; and
· actions taken to clean up incidents and spillages.

Display of Environmental Permit

A copy of the Environmental Permit and Standard Rules SR2008No25_75kte is kept available for reference by all staff and contractors whose work may have an impact on the environment.

Managing Documentation and Records

Records pertaining to the site operation will be maintained in either electronic or hard copy form as follows:

a) electronic records will be saved to the internal shared network drive; and
b) paper records will be retained in designated filing system in the site office.

Records will be available on request. Operational records will be retained for at least 3 years in line with the current Environment Agency guidelines.  Controls are in place to ensure that all documents are issued, revised and maintained in accordance with the conditions of the permit. The documents that are included within the scope of the controls are as follows:

· policies, procedures and responsibilities;
· targets;
· maintenance records;
· monitoring records;
· results of audits;
· results of reviews;
· complaints, accidents and incidents records and reports; and
· Training records.

A record of the types and quantities of wastes accepted and dispatched from site will be maintained. A summary of the types and quantities of wastes deposited at the site will be provided to the Environment Agency at the agreed frequency and format.






4.0	ENVIRONMENTAL CONTROL, MONITORING AND REPORTING

All Environmental Accidents and Incidents are reported and investigated to establish learning.

Vehicle & Plant Breakdowns

In the event of breakdown of vehicles or fork lift trucks repairs will be actioned as a matter of urgency. If repairs cannot be resolved quickly an alternative vehicle or fork-lift truck will be sourced until the defect can be repaired.


Site inspections

The inspection form will be completed by a person who is familiar with the requirements of the permit for the site. All details of defects, problems and repairs will be recorded on the form on the day that each event occurs. Detailed comments will be recorded in the site diary. 

Any major defects found during the daily site inspection which are likely to lead to a breach of permit conditions will be repaired by the end of the working day in which they are found where possible. If a repair is not possible by the end of the working day, the Environment Agency will be contacted by Bruntwood management services to agree a suitable timescale for repair.  All repairs to site security fencing will be reported on the discovery of the damage and the site will be made secure until the repair has been affected.

Spillages 

Spillages are dealt with locally by operators using the spill kit.  Additional support is available from the Site Emergency Response Team by calling 01625238666

All site surfaces will be inspected daily when the site is in operation. Debris will be swept as required and placed in a skip.  Any spillages of fuel/oil will be cleared immediately by depositing sand or absorbents on the affected area. The sand or absorbents will be placed in a container to be taken to a suitably licensed site for disposal. All spillages of waste and windblown litter will be cleared by the end of the working day in which they occur. Spillage clearance procedures are detailed in Appendix M.


Drainage management.

Bruntwood management services are committed to the management and maintenance of drainage systems, to prevent contamination of the ground and business interruption through flooding or loss of service.  

All areas of the site used for waste handling operations have impermeable concrete surfacing and sealed drainage. The site is operated to prevent fugitive emissions to surface water and groundwater. Liquids can only be discharged into a sewer subject to a consent issued by the local water company. Liquids may be taken off-site in a tanker for disposal or recovery.


Odour

There would be no point source emissions to air from waste management operations at the facility. Odour has been assessed as a fugitive emission. Incoming wastes would be subject to inspection by site personnel who would be aware of the permitted wastes that can be accepted at the facility and those which could be potentially malodorous and which could require special attention.

Dust

Due to the nature of the wastes accepted at the Waste Facility it is not anticipated that excessively dusty waste would arrive at the facility. Visual inspections would be carried out by the site operatives during the working day, especially during dry and windy conditions. The Site Manager would assess the need for remedial action and implement such action where necessary.

Noise & Vibration

It is not anticipated that site operations will cause a noise nuisance or vibration problem because the scale, location and vehicle/plant type used on site of the operation.

Pests

The facility would be inspected by both site management and operatives for infestations of pests, vermin and insects on a routine basis. If specific waste is found to be responsible for attracting scavengers, pests or infestation, this waste would be removed from the proposed waste facility as soon as practicable.  A specialist pest control contractor would be engaged if required. 

Litter

All waste handling and storage would take place within the confines of the Waste Facility building. The boundary of the site and its environs would be regularly checked and any windblown litter collected and disposed of appropriately. It would be the responsibility of the site staff to constantly monitor the site for any signs of escaping materials either from within the storage bays themselves or from vehicles delivering or removing materials to and from the site. Inspections would be carried out on a daily basis and a record maintained within the site diary.













Appendices

	Appendix A
	Appendix A1
	Appendix B
	Appendix C
	Appendix D

	

	

	

	

	


	Appendix E
	Appendix F
	Appendix G
	Appendix H
	Appendix I

	

	

	

TCM originals
	

TCM validation
	


	Appendix J
	Appendix K
	Appendix L
	Appendix M
	Appendix N

	

	

	

	

	




				
	1

image1.emf
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Permit Transfer EPR/GB3603XP/T001
Environment
W Agency

Notice of transfer with introductory note

The Environmental Permitting (England & Wales) Regulations 2016

Bruntwood Management Services Limited

Alderley Park

Near Alderley Edge
Cheshire
SK104TG

Transfer application number
EPR/GB3603XP/T001

Permit number
EPR/GB3603XP

Transfer application number
EPR/GB3603XP/T001





Alderley Park

Permit number EPR/GB3603XP

Introductory note

This introductory note does not form a part of the notice.

The following notice gives notice of the transfer of an environmental permit to a new operator (the

transferee).

The status log of a permit sets out the permitting history, including any changes to the permit reference

number.

Status log of the permit

Description Date Comments

Application Duly made Application for SR2008 No 25: 75kte clinical

EPR/EB3009MF/A001 15/08/2017 waste and healthcare waste treatment and
transfer station

Permit determined 27/09/2017 Original permit issued to Alderley Park Limited.

EPR/EB3009MF

Application Duly made Application to transfer the permit in full to

EPR/GB3603XP/T001 (full 04/09/2018 Bruntwood Management Services Limited.

transfer of permit

EPR/EB3009MF)

Transfer determined 03/10/2018 Full transfer of permit complete.

EPR/GB3603XP

End of introductory note

Transfer application number
EPR/GB3603XP/T001






Notice of transfer

The Environmental Permitting (England and Wales) Regulations 2016

The Environment Agency in exercise of its powers under regulation 21 of the Environmental Permitting
(England and Wales) Regulations 2016 transfers

Permit number
EPR/EB3009MF

to
Bruntwood Management Services Limited (“the operator”)
whose registered office is

Union

Albert Square
Manchester
England

M2 6LW

company registration number 06020655
to operate a regulated facility at

Alderley Park

Near Alderley Edge
Cheshire

SK10 4TG

from Alderley Park Limited
The notice shall take effect from 03/10/2018

The number of the new permit granted to Bruntwood Management Services Limited
is EPR/GB3603XP

Name Date

Samantha Haddock 03/10/2018

Authorised on behalf of the Environment Agency

Transfer application number
EPR/GB3603XP/T001
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Environmental Permit EPR/AB3709FN
Environment
Agency

A

Permit

The Environmental Permitting (England & Wales) Regulations 2010

Astrazeneca UK Limited

Alderley Park Waste Facility
Astrazeneca

Alderley Park

Macclesfield

Cheshire

SK1047G

Permit number
EPR/AB3709FN





Theé Environmental Permitting (England and Wales) Regulations 2010

Permit

Permit number
EPR/AB3709FN

The Environment Agency hereby authorises, under regulation 13 of the Environmental Permitting
(England and Wales) Regulations 2010

Astrazeneca UK Limited (“the operator”),

whose registered office is
2 Kingdom Street
London

England

W2 6BD

company registration number 03674842

to operate waste operations described in standard rules SR2008No25 at
Alderley Park Waste Facility

Astrazeneca

Alderley Park

Macclesfield

Cheshire

SK10 4TG

to the extent authorised by and subject to the conditions of this permit.

Under regulation 27(2) of the Regulations, standard rules SR2008N025 are conditions of this
permit.

Name Date

Nathan Price 22 October 2013

Authorised on behalf of the Environment Agency

Permit Number Page 1
EPR/AB3709FN





Schedule 1 - Site plan

This is the plan referred to in the standard rules SR2008No25.

Permit Number Page 2
EPR/AB3709FN










Environment
Agency

Standard rules

Chapter 4, The Environmental Permitting
(England and Wales) Regulations 2010

A

Standard rules SR2008No025_75kte — clinical
waste & healthcare waste treatment and
transfer station

Introductory note

This introductory note does not form part of these standard rules

When referred to in an environmental permit, these rules will allow the operator to operate a site for the
treatment of clinical waste to render the waste safe and the storage and transfer of hazardous and non-
hazardous clinical and healthcare waste at a specified location, provided that the permitted activities are not
carried out within 200 metres of a European Site’, Ramsar site or a Site of Special Scientific Interest (SSSI).
The activities shall not be carried out within Groundwater Source Protection Zone 1, or if a Source Protection
Zone has not been defined then within 50m of any well spring or borehole used for the supply of water
for human consumption. This must include private water supplies.

Permitted wastes are limited to non-hazardous and hazardous clinical and heaithcare waste. The total
quantity of waste that can be accepted at a site under these rules must be less than 75,000 tonnes a year.
Treatment includes treatment by heat, chemicals and irradiation in order to render the clinical waste safe.
The definition of Rendering safe is based on the Department of Health document HTM 07 01 ‘Safe
management of healthcare waste’ as treatment that:

a. forinfectious waste — demonstrates the ability to reduce the number of infectious organisms present
in the waste to a level that no additional precautions are needed to protect workers or the public
against infection by the waste;

b. for anatomical waste — destroys anatomical waste such that it is no longer generally recognizable;

c. for any clinical waste — renders any syringes, needles or any other equipment or item unusable and
no longer in their original shape and form;

d. for medicinal waste — destroys the component chemicals of medicinal waste.

Treatment of infectious clinical waste must meet the State and Territorial Association on Alternative
Treatment Technologies (STAATT) level Il criteria in the manner specified in Environment Agency
Guidance.

All treatment activities must take place within a building with an impermeable surface and sealed drainage
system. These rules will not permit the mixing of hazardous waste. These rules will also not permit the
burning of any wastes, either in the open, inside buildings or in any form of incinerator.

These rules do not allow any point source emission into surface waters or groundwater. However, under the
emissions of substances not controlled by emission limits rule:

« Liquids may be discharged into a sewer subject to a consent issued by the local water company.

» Liquids may be taken off-site in a tanker for disposal or recovery.

e Clean surface water from roofs, or from areas of the site that are not being used in connection with
storing and treating waste, may be discharged directly to surface waters, or to groundwater by seepage
through the soil via a soakaway.

! A candidate or Special Area of Conservation (cSAC or SAC) and proposed or Special Protection Area
(pSPA or SPA) in England and Wales.

End of Introductory note
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Rules

1 — Management

1.1 General management

111 The operator shall manage and operate the activities:

(a) in accordance with a written management system that identifies and minimises risks of
poliution, including those arising from operations, maintenance, accidents, incidents, non-
conformances, closure and those drawn to the attention of the operator as a result of
complaints; and

(b) using sufficient competent persons and resources.
11.2 Records demonstrating compliance with rule 1.1.1 shall be maintained.

1.1.3  Any person having duties that are or may be affected by the matters set out in these standard rules
shall have convenient access to a copy of them kept at or near the place where those duties are
carried out.

1.1.4  The operator shall comply with the requirements of an approved competence scheme.

1.2 Avoidance, recovery and disposal of wastes produced by
the activities

1.2.1 The operator shall take appropriate measures to ensure that:

(a) the waste hierarchy referred to in Article 4 of the Waste Framework Directive is applied to the generation
of waste by the activities; and

(b) any waste generated by the activities is treated in accordance with the waste hierarchy referred to in
Article 4 of the Waste Framework Directive; and

(c) where disposal is necessary, this is undertaken in a manner which minimises its impact on the
environment.

1.2.2 The operator shall review and record at least every four years whether changes to those measures
should be made and take any further appropriate measures identified by a review.

2 — Operations

2.1 Permitted activities

211  The operator is only authorised to carry out the activities specified in table 2.1 below ("the
activities").
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Table 2.1 activities

Description of activities Limits of activities |
D15: Storage pending any of the operations The maximum quantity of hazardous waste received,
numbered D1 to D14 (excluding temporary | stored, treated or repackaged for disposal shall not
storage, pending collection, on the site where it | o, co0q individually or aggregated, 10 tonnes per
is produced)

day.
D9: Physico-chemical treatment not specified
elsewhere in Annex IIA which results in final The treatment of non-hazardous waste for disposal
compounds or mixtures which are discarded shall not exceed 50 tonnes per day.

by means of any of the operations numbered

D1 to D8 and D10 to D12 The D9 treatment of hazardous waste shall include

both thermal/chemical disinfection and

R13: Storage of wastes pending any of the shredding/maceration.

operations numbered R1 to R12 (excluding

temporary storage, pending collection, on the .
site where it is produced) There shall be no mixing of hazardous waste.

D14: Repackaging prior to submission to any The waste types permitted for treatment (D9), storage
of the operations numbered D1 to 13 (D15 and R13), and repackaging (D14) are set out in
tables 2.2a, 2.2b and 2.2c.

2.2 Waste acceptance
221 Waste shall only be accepted if:

(a) itis of a type and quantity listed in tables 2.2, 2.2a, 2.2b and 2.2¢ below;

(b) it conforms to the description in the documentation supplied by the producer and holder; and

(c) waste acceptance procedures are in place to determine (a) and (b).

Table 2.2 Waste types and quantities

Maximum Quantities
The total quantity of waste accepted at the site shall be less than 75,000 tonnes a year

Exclusions

Dangerous Goods: Any waste, otherwise permitted by table 2.2a or 2.2b, that is either transported in a 5
vehicle, or is packaged in a manner that does not meet the requirements for carriage of that waste, |
unless agreed in writing with the Environment Agency for that individual consignment or batch of waste.
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Table 2.2a Waste types permitted for treatment (D9)

WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH
(EXCEPT KITCHEN AND RESTAURANT WASTES NOT ARISING FROM IMMEDIATE
HEALTH CARE)

18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans

18 01 03*' wastes whose collection and disposal is subject to special requirements in order to
prevent infection.

18 02 wastes from research, diagnosis, treatment or prevention of disease invelving animals
18 02 02*' wastes whose collection and disposal is subject to special requirements in order to
prevent infection. .

0 PA A O OLD WA AND AR CO RCIA
D 1A A D O A A D PARA
O D FRACTIO
2001 separately collected fractions (except 15 01)
2001 99" other fractions not otherwise specified (comprising only of separately collected

fractions of municipal clinical waste (not arising from healthcare and/or related
research i.e. not including waste from natal care, diagnosis, treatment or
prevention of disease) which is subject to special requirements in order to prevent
infection).

' The following wastes are specifically excluded from waste treatment activities from this waste code:

! (i) : Any waste containing waste medicines and chemicals, waste contaminated with cytotoxic and
cytostatic medicines, anatomical waste (identifiable human or animal tissue arising from healthcare),

or Dental amalgam;

(ii) : Sharps boxes containing any of the excluded wastes from (i} and (iii) or Sharps that are

contaminated with pharmaceuticals in any quantity (including syringes that are fully discharged,

partially discharged or undischarged).

(iii} : Biohazard waste : Any waste known or likely to contain ACDP Hazard Group 4 biological
agents; Any waste from a containment level 3 laboratory: and All Microbiological cultures from any

| source, and, any potentially infected waste from pathology departments and other clinical or research
laboratories (Unless autoclaved before leaving the site of production).
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Table 2.2b Waste types permitted for storage (permitted activities D15 and R13)

Waste Description

Code

09 WASTES FROM THE PHOTOGRAPHIC INDUSTRY

09 01 Wastes from the photographic industry

090101~ water-based developer and activator solutions®

09 01 02* water-based offset plate developer solutions’

09 01 03* solvent based developer solutions?

0901 04* | fixer solutions’

09 0105* | bleach and bleach fixer solutions®

09 01 07 photographic film and paper containing silver or silver compounds”
090108 photographic film and paper free of silver or silver compounds2

| # This is limited to wastes of this type arising from medical practices or associated research activities.

WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH
(EXCEPT KITCHEN AND RESTAURANT WASTES NOT ARISING FROM IMMEDIATE

HEALTH CARE)

18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans

18 01 01 sharps (except 18 01 03)

18 01 02 body parts and organs including blood bags and blood preserves (except 18 01 03)

18 01 03" wastes whose collection and disposal is subject to special requirements in order to
prevent infection

18 01 04 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection (for example dressings, plaster casts, linen, disposable clothing,
diapers) (This is limited to non-clinical human offensive/hygiene waste and
autoclaved waste from laboratories only)

18 01 06* chemicals consisting of or containing dangerous substances (excluding X-ray
photochemicals)

18 01 07 chemicals other than those mentioned in 18 01 06 (excluding X-ray photochemicals)

18 01 08* cytotoxic and cytostatic medicines

18 01 09 medicines other than those mentioned in 18 01 08

18 01 10* amalgam waste from dental care

18 02 wastes from research, diagnosis, treatment or prevention of disease involving animals

18 02 01 sharps (except 18 02 02)

18 02 02~ wastes whose collection and disposal is subject to special requirements in order to
prevent infection

180203 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection. (This is limited to non-clinical animal offensive/hygiene waste and
autoclaved waste from laboratories only)

18 02 05~ chemicals consisting of or containing dangerous substances (excluding X-ray
photochemicals)

18 02 06 chemicals other than those mentioned in 18 02 05 (excluding X-ray photochemicals)

18 02 07~ cytotoxic and cytostatic medicines

18 02 08 medicines other than those mentioned in 18 02 07

PA A O OLD WA AND AR CO RCIA
D RIAL AND ONA A D PARA
O D FRA O
2001 separately collected fractions (except 15 01)
2001 31" cytotoxic and cytostatic medicines
[ 2001 32 medicines other than those mentioned in 20 01 31 |
: 200199 other fractions not otherwise specified (comprising of separately collected fractions [

of municipal clinical waste (not arising from healthcare and/or related research
i.e. not including waste from natal care, diagnosis, treatment or prevention of
disease) which is subject to special requirements in order to prevent infection).

other fractions not otherwise specified (comprising only of non-clinical human and
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animal offensive/hygiene waste (not arising from healthcare and/or related

research i.e. not including waste from natal care, diagnosis, treatment or

prevention of disease) which is not subject to special requirements in order to |
prevent infection)

Waste

Description
Code
3 A RO AN OR A A A ARE AND/OR RELATED R AR
- A [) - N 2 A 0\ . AR — . Bl
18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans
18 01 04 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection (for example dressings, plaster casts, linen, disposable clothing,
diapers) (This is limited to non-clinical human offensive/hygiene waste only)
18 02 wastes from research, diagnosis, treatment or prevention of disease involving animals
1802 03 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection. (This is limited to non-clinical animal offensive/hygiene waste
only)
0 PA A ® OLD WA AND AR CO RCIA
D RIAL AND ONA A D PARA
) A
20 01 separately collected fractions (except 15 01)
200199 other fractions not otherwise specified {comprising only of non-clinical human and

animal offensive/hygiene waste (not arising from healthcare and/or related
research i.e. not including waste from natal care, diagnosis, treatment or
prevention of disease) which is not subject to special requirements in order to
prevent infection)

2.3 Operating techniques

2341

The activities shall be operated using the techniques and in the manner described in Table 2.3
below.
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Table 2.3 Operating techniques

1-

10.

11.

All permitted waste shall either be stored:

. within a building provided with an impermeable surface with sealed drainage system; or

. within sealed containers located on an impermeable surface with sealed drainage
system. Sealed containers shall be kept locked when not being loaded or unloaded.

All waste treatment activities shall take place within a building provided with an impermeable
pavement and sealed drainage system.

Compaction shall be limited to treated wastes.
Wastes which arrive in bags or other non-rigid containers shall be transferred into rigid

containers immediately.

Rigid containers for the storage of waste shall be of a design that:
. will prevent the escape of any liquid;
. has a lockable lid or other means of securing the container.

Waste containing or contaminated with cytotoxic and cytostatic medicines shall be kept separate
from other wastes.

Waste medicines, dental amalgam, medicinally contaminated sharps (including fully discharged
syringes) and non-medicinally contaminated sharps shall be kept separate from each other and
other wastes and stored in a secure place.

Body parts and organs shall be stored in designated refrigerated units within a building

The transfer of waste from vehicles or containers into other vehicles or containers shall only take
place on areas with an impermeable surface with sealed drainage system.

Waste dispatched from the site shall be packaged in accordance with, and loaded onto vehicles
that meet, the appropriate requirements for the carriage of dangerous goods.

Washing and disinfection of mobile containers shall take place on areas of impermeable surface
with sealed drainage system.

24

241

242

243

The site

The activities shall not extend beyond the site, being the land shown edged in green on the site
plan attached to the permit.

The activities shall not be carried out within 200 metres of a European Site SSSI.

The activities shall not be carried out within Groundwater Source Protection Zone 1, or if
a Source Protection Zone has not been defined then within 50m of any well spring or
borehole used for the supply of water for human consumption. This must include private
water supplies.

2.5 Hazardous waste storage and treatment

251

Hazardous waste shall not be mixed, either with a different category of hazardous waste

or with other waste, substances or materials, unless it is authorised by table 2.1 and appropriate
measures are taken
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2.6 Pre-operational rules

26.2 Treatment activities shall not be brought into operation until the measures specified in table 2.4
have been completed.

Table S2.4 Pre-operational measures

Pre-operational measures

1. The operator's confirmation that the construction and installation of the plant has been carried
out in accordance with the manufacturer's recommendations, shall be sent to the Environment

Agency.

2. A validation report is sent to the Environment Agency that contains the following:

(a) a microbial efficacy analysis, that demonstrates that the choice of test organism, the method of
introduction to the plant, the choice of organism carrier, and the analytical method are adequate to
demonstrate STAATT level lll criteria for a worst case scenario challenge load;

(b) evidence that effective parametric controls, and procedures for real-time monitoring and
assessment of outputs, are in place with respect to any waste treated;

(c) evidence that the parametric control data relates to microbial efficacy, so that waste can
therefore be considered to be treated satisfactorily on the basis of parametric controls alone;

(d) an environmental monitoring assessment of the site that addresses emissions from permitted
activities, including emissions from the macerator/shredder; |
(e) where procedures for operational efficacy monitoring are different from those in (a), evidence !
that these procedures are appropriate.

3. The operator receives written confirmation from the Environment Agency that the validation
report has been agreed.

4. The efficacy monitoring procedure is sent to and agreed in writing by the Environment Agency
prior to operations commencing.

2.7 Waste labelling and tracking

271 Containers shall be adequately and securely labelled at all times so that the producer, source of the
wastes, contents and date of receipt can be identified.

2.7.2 The operator shall maintain a tracking system which can identify wastes prior to their onward
dispatch.

2.8 Disinfection procedures

2.8.1 The operator shall use appropriate measures to disinfect surfaces and static containers used for the
storage of clinical and healthcare wastes.

282 All surfaces where waste is handied and stored shall aliow effective disinfection.

2.9 Shredding/maceration

2941 Treatment shall be capable of reducing the waste to a particle size of less than or equal to 50mm
and no particle shall exceed 80mm in any dimension.
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210

2.10.1

211

2111

211.2

212

2121

2122

Treatment process validation

Foilowing commencement, the treatment process shall be revalidated at 4 yearly intervals and a
validation report submitted within 14 days of the anniversary of each 4 yearly period. Where no
validation report is submitted within 14 days of the anniversary of the 4 yearly period, or the
Environment Agency does not agree to the validation report, then the treatment process shall cease
until the operator has received written confirmation from the Environment Agency that the treatment
process can recommence.

Routine efficacy monitoring

Efficacy monitoring of the treatment process shall be undertaken to demonstrate the correlation
between treatment parameters (e.g. temperature, pressure and residence time) and that microbial
inactivation to STAATT level lll is achieved during routine operation.

In the event that the treatment process does not demonstrate the required microbial inactivation
levels, the process shall be stopped until the problem has been rectified. The treatment process
shall only recommence following agreement in writing by the Environment Agency.

Treatment process quality control

Continuous monitoring of treatment parameters shall be recorded during the waste treatment
process. The results of this monitoring shall be checked to confirm that the waste has been treated
to the required standard prior to disposal of the treated waste.

in the event that the treatment process does not reach the required parametric levels, the process
shall be stopped until the problem has been rectified. The treatment process shall only recommence
following agreement in writing by the Environment Agency.

3 — Emissions and monitoring

3.1

3.11

3.1.2

Emissions to air, water or land

There shall be no point source emissions to air, water or land, except from the sources and
emission points listed in table 3.1.

The limits given in table 3.1 shall not be exceeded.
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Table 3.1 Point source emissions

Monitoring Parameter Monitoring Limit (cfu) Unit Monitoring
Location frequencies standard and
method
Point source | Bacillus Where the To be To be To be agreed
process spores introduction of agreed with agreed with with the
emissions to Bacillus spores is the the Environment
ar required by the Environment | Environment | Agency
Environment Agency Agency
Agency to assess
emissions from any
part of the process.
Chemicals To be agreed with To be To be To be agreed
the Environment agreed with agreed with with the
Agency the the Environment
Environment | Environment | Agency
Agency Agency
Waste water | Bacillus To be agreed with (300)2 Per litre To be agreed
spores (spiked | the Environment with the
organisms) Agency Environment
Agency
Note 2: These benchmarks are indicative only, are based on a specific input dose, and will be reviewed
periodically.

3.2 Emissions of substances not controlled by emission limits

321 Emissions of substances not controlled by emission limits (excluding odour) shall not cause
pollution. The operator shall not be taken to have breached this rule if appropriate measures,
including, but not limited to, those specified in in any approved emissions management plan, have
been taken to prevent or where that is not practicable, to minimise, those emissions.

3.2.2 The operator shall:

(a) if notified by the Environment Agency that the activities are giving rise to pollution, submit
to the Environment Agency for approval within the period specified, an emissions
management plan;

(b) implement the approved emissions management plan, from the date of approval, unless
otherwise agreed in writing by the Environment Agency.

323 All liquids in containers, whose emission to water or land could cause poliution, shall be provided
with secondary containment, uniess the operator has used other appropriate measures to prevent
or where that is not practicable, to minimise, leakage and spillage from the primary container.

3.3 Odour

3.31 Emissions from the activities shall be free from odour at levels likely to cause poliution outside the
site, as perceived by an authorised officer of the Environment Agency, uniess the operator has used
appropriate measures, including, but not limited to, those specified in any approved odour
management plan, to prevent or where that is not practicable, to minimise, the odour.

3.3.2 The operator shall:

(a) maintain and implement an odour management plan;
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(b) if notified by the Environment Agency that the activities are giving rise to pollution outside
the site due to odour, submit to the Environment Agency for approval within the specified
period, a revised odour management plan;

(c) implement any approved revised odour management plan from the date of approval,
unless otherwise agreed in writing by the Environment Agency.

Noise and vibration

Emissions from the activities shall be free from noise and vibration at levels likely to cause pollution
outside the site, as perceived by an authorised officer of the Environment Agency, unless the
operator has used appropriate measures, including, but not limited to, those specified in any
approved noise and vibration management plan, to prevent or where that is not practicable, to
minimise, the noise and vibration.

(a) if notified by the Environment Agency that the activities are giving rise to pollution outside
the site due to noise and vibration, submit to the Environment Agency for approval within
the period specified, a noise and vibration management plan;

(b) implement the approved noise and vibration management plan, from the date of approval,
unless otherwise agreed in writing by the Environment Agency.

The operator shall, unless otherwise agreed in writing by the Environment Agency, undertake
monitoring for the parameters, at the locations and at not less than the frequencies specified in

34
341
342 The operator shall:
3.5 Monitoring
351

table 3.1 and 3.5
352

Table 3.5 Fugitive bioaerosol emissions monitoring (spiked organisms)

The operator shall maintain records of all monitoring required by these standard rules including
records of the taking and analysis of samples, instrument measurements (periodic and continual),
calibrations, examinations, tests and surveys and any assessment or evaluation made on the basis
of such data.

Monitoring Location | Parameter Monitoring Limit Unit Monitoring
frequencies (cfu) standard and
method
Air — sample points | Bacillus To be agreed 1000 Per cubic To be agreed
<10m from the spores with the metre’ with the
treatment plant. Environment Environment
| Agency Agency
Air — sample ! Bacillus To be agreed 300 Per cubic To be agreed
points>10m from the ' spores with the metre' with the
treatment plant Environment Environment
Agency Agency
Surface — sample Bacillus To be agreed (20000)2 Per square | To be agreed
point < 10m from the spores with the metre , per | with the
treatment plant Environment hour ' Environment
Agency Agency
Surface — sample Bacillus To be agreed (5000)2 Per square | To be agreed
points > 10 m from spores with the metre per with the
the treatment plant. Environment hour Environment
Agency Agency
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Note 1 : These Units relate to the overall monitoring period so the cfu benchmark applies to

Note 2: These benchmarks are indicative only, are based on a specific input dose, and will be reviewed
periodically.

Each individual sample of air taken, with a calculation made to report the result per cubic metre.
For each individual settle plate (this is not an average)- a calculation made to adjust for surface
area of a settle plate and exposure time (for example if settle plates are deployed for only 15
minutes of every hour then the result must be multiplied by 4).

Each individual sample of water taken, with a calculation made to report the result per litre.

4 — Information

41

411

4.2

421

422

4.3

431

432

433

Records

All records required to be made by these standard rules shall:
(a) be legible;
(b) be made as soon as reasonably practicable;

(c) if amended, be amended in such a way that the original and any subsequent amendments
remain legible or are capable of retrieval; and

(d) be retained, unless otherwise agreed by the Environment Agency, for at least 6 years from
the date when the records were made, or in the case of the following records until permit
surrender:

(i) off-site environmental effects; and

(ii) matters which affect the condition of land and groundwater.

The operator shall keep on site all records, plans and the management system required to be
maintained by these standard rules, unless otherwise agreed in writing by the Environment Agency.

Reporting

The operator shall send all reports and notifications required by these standard rules to the
Environment Agency using the contact details supplied in writing by the Environment Agency.

Within one month of the end of each quarter, the operator shall submit to the Environment Agency
using the form made available for the purpose, the information specified on the form relating to the
site and the waste accepted and removed from it during the previous quarter.

Notifications

The Environment Agency shall be notified without delay following the detection of:

(a) any malfunction, breakdown or failure of equipment or techniques, accident or emission of a
substance not controlled by an emission limit which has caused, is causing or may cause
significant pollution;

(b) the breach of a limit specified in these standard rules; or

(c) any significant adverse environmental effects.

Written confirmation of actual or potential pollution incidents and breaches of emission limits shall
be submitted within 24 hours.

Where the Environment Agency has requested in writing that it shall be notified when the operator
is to undertake monitoring and/or spot sampling, the operator shall inform the Environment Agency
when the relevant monitoring and/or spot sampling is to take place. The operator shall provide this
information to the Environment Agency at least 14 days before the date the monitoring is to be
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undertaken.

4.3.4 The Environment Agency shall be notified within 14 days of the occurrence of the following matters
except where such disclosure is prohibited by Stock Exchange rules:

a) Where the operator is a registered company:
e any change in the operator's trading name, registered name or registered office address; and
e any steps taken with a view to the operator going into administration, entering into a company voluntary
arrangement or being wound up.

b) Where the operator is a corporate body other than a registered company:
e any change in the operator's name or address; and
e any steps taken with a view to the dissolution of the operator.

c) In any other case:
« the death of any of the named operators (where the operator consists of more than one named
individual);
e any change in the operator's name(s) or address(es); and
e any steps taken with a view to the operator, or any one of them, going into bankruptcy, entering into a
composition or arrangement with creditors, or, in the case them being in a partnership, dissolving the
partnership.

4.4 Interpretation

441 In these standard rules the expressions listed below shall have the meaning given.

4.42 In these standard rules references to reports and notifications mean written reports and
notifications, except when reference is being made to notification being made “without delay”, in
which case it may be provided by telephone.

“accident” means an accident that may result in pollution.

“authorised officer’ means any person authorised by the Environment Agency under section 108(1) of The
Environment Act 1995 to exercise, in accordance with the terms of any such authorisation, any power
specified in Section 108(4) of that Act.

“Annex IIA” means Annex IIA to Directive 2006/12/EC of the European Parliament and of the Council of 5
April 2006 on Waste.

“building” means a construction that has the objective of providing sheltering cover and minimising emissions
of noise, particulate matter, odour and litter.

“cytotoxic and cytostatic medicines” means any medicinal product that possesses one or more of the
hazardous properties H6 Toxic, H7 Carcinogenic, H10 Toxic for Reproduction and H11 Mutagenic.

“D” means a disposal operation provided for in Annex IIA to Directive 2006/12/EC of the European
Parliament and of the Council of 5 April 2006 on Waste.

“clinical waste” has the meaning given in the Controlled Waste Regulations 1992 as:

i) any waste which consists wholly or partly of human or animal tissue, blood or other body fluids,
excretions, drugs or other pharmaceutical products, swabs or dressings, or syringes, needies or
other sharp instruments, being waste which unless rendered safe may prove hazardous to any
person coming into contact with it; and

ii) any other waste arising from medical, nursing, dental, veterinary, pharmaceutical or similar practice,
investigation, treatment, care, teaching or research, or the collection of blood for transfusion, being
waste which may cause infection to any person coming into contact with it.

“emissions of substances not controlled by emission limits” means emissions of substances to air, water or
land from the activities, either from emission points specified in these standard rules or from other localised
or diffuse sources, which are not controlled by an emission limit.

“emissions to land”, include emissions to groundwater

“European Site’ means Special Area of Conservation or candidate Special Area of Conservation or Special
Protection Area or proposed Special Protection Area in England and Wales, within the meaning of Council
Directives 79/409/EEC on the conservation of wild birds and 92/43/EEC on the conservation of natural
habitats and of wild flora and fauna and the Conservation (Natural Habitats &c) Regulations 1994.
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Internationally designated Ramsar sites are dealt with in the same way as European sites as a matter of
government policy and for the purpose of these rules will be considered as a European Site.

“groundwater’ means all water, which is below the surface of the ground in the saturation zone and in direct
contact with the ground or subsoii.

“hazardous waste” has the meaning given in the Hazardous Waste (England and Wales) Regulations 2005.

“healthcare waste” means a waste classified under Chapter 18 of the List of Wastes, which is waste from
Human and Animal Health Care and/or Related Research.

“impermeable surface” means a surface or pavement constructed and maintained to a standard sufficient to
prevent the transmission of liquids beyond the pavement surface, and should be read in conjunction with the
term “sealed drainage system” (below)

“mixing of hazardous waste” means mixing hazardous waste as defined by Regulation 18 of the Hazardous
Waste (England and Wales) Regulations 2005.

"nollution” means emissions as a result of human activity which may—
(a) be harmful to human health or the quality of the environment,

(b) cause offence to a human sense,

(c) resultin damage to material property, or

(d) impair or interfere with amenities and other legitimate uses of the environment.

“quarter’ means a calendar year quarter commencing on 1 January, 1 April, 1 July or 1 October.

“R" means a recovery operation provided for in Annex IIB to Directive 2006/12/EC of the European
Parliament and of the Council of 5 April 2006 on Waste.

“requirements for carriage” means the requirements of the current Carriage Regulations, which implement
the ADR.

“sealed container’ means a container which is fully enclosed, weather proof, does not allow any solid or
liquid content to escape and is lockable.

“sealed drainage system’ in relation to an impermeable surface, means a drainage system with impermeable
components which does not leak and which will ensure that:

(a) no liquid will run off the surface otherwise than via the system;

(b) except where they may lawfully be discharged to foul sewer, all liquids entering the system are collected
in a sealed sump.

"sharps” means items that could cause cuts or puncture wounds. They include needies, hypodermic needles,
scalpels and other blades, knives, infusion sets, saws, broken glass, and nails.

“SSS/” means Site of Special Scientific Interest within the meaning of the Wildlife and Countryside Act 1981
(as amended by the Countryside and Rights of Way Act 2000).

“STAATT Level liI” means the level lil criteria set by the State and Territorial Association on Alternative
Treatment Technologies (STAATT), as interpreted by Environment Agency guidance EPR 5.07 Version 1.0.
The STAATT Level I!l criteria requires the inactivation of vegetative bacteria, fungi, lipophilic/hydrophilic
viruses, parasites and mycobacteria at a 6 logio reduction or greater; and inactivation of Geobacillus
stearothermophilus or Bacillus atrophaeus spores at a 4 logio inactivation or greater.

“waste acceptance”: appropriate measures to determine if waste is of a type and quantity listed in table 2.2
and conforms to the description in the documentation supplied by the producer and holder is set out in
Environment Agency guidance EPR 5.07 Version 1.0.

“waste code"” means the six digit code referable to a type of waste in accordance with the List of Wastes
(England)Regulations 2005, or List of Wastes (Wales) Regulations 2005, as appropriate, and in relation to
hazardous waste, includes the asterisk.

"year” means calendar year commencing on 1° January.

End of standard rules

GEHO0612BWQB-E-E
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The Environmental Permitting (England & Wales) Regulations 2010

Standard Rules SR2008No025_ 75kte — clinical waste and
healthcare waste treatment and transfer station

Introductory note

This introductory note does not form part of these standard rules

When referred to in an environmental permit, these rules will allow the operator to operate a site for the treatment of clinical waste to
render the waste safe and the storage and transfer of hazardous and non-hazardous clinical and healthcare waste at a specified
location, provided that the permitted activities are not carried out within 200 metres of a European Site", Ramsar site or a Site of Special
Scientific Interest (SSSI). The activities shall not be carried out within Groundwater Source Protection Zone 1, or if a Source Protection
Zone has not been defined then within 50m of any well spring or borehole used for the supply of water for human consumption. This
must include private water supplies.

Permitted wastes are limited to non-hazardous and hazardous clinical and healthcare waste. The total quantity of waste that can be
accepted at a site under these rules must be less than 75,000 tonnes a year. Treatment includes treatment by heat, chemicals and
irradiation in order to render the clinical waste safe. The definition of Rendering safe is based on the Department of Health document
HTM 07 01 ‘Safe management of healthcare waste’ as treatment that:

a. for infectious waste — demonstrates the ability to reduce the number of infectious organisms present in the waste to a level that
no additional precautions are needed to protect workers or the public against infection by the waste;

b. for anatomical waste — destroys anatomical waste such that it is no longer generally recognizable;

c. for any clinical waste — renders any syringes, needles or any other equipment or item unusable and no longer in their original
shape and form;

d. for medicinal waste — destroys the component chemicals of medicinal waste.

Treatment of infectious clinical waste must meet the State and Territorial Association on Alternative Treatment Technologies (STAATT)
level Il criteria in the manner specified in Environment Agency Guidance.

All treatment activities must take place within a building with an impermeable surface and sealed drainage system. These rules will not
permit the mixing of hazardous waste. These rules will also not permit the burning of any wastes, either in the open, inside buildings or
in any form of incinerator.

These rules do not allow any point source emission into surface waters or groundwater. However, under the emissions of substances
not controlled by emission limits rule:

. Liquids may be discharged into a sewer subject to a consent issued by the local water company.

e  Liquids may be taken off-site in a tanker for disposal or recovery.

e  Clean surface water from roofs, or from areas of the site that are not being used in connection with storing and treating waste, may
be discharged directly to surface waters, or to groundwater by seepage through the soil via a soakaway.

' A candidate or Special Area of Conservation (cSAC or SAC) and proposed or Special Protection Area (pSPA or SPA)
in England and Wales.

End of Introductory note
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Conditions

1.1.2
1.1.3

1.2

1.2.1

1.2.2

2.1

211

Management

General management

The operator shall manage and operate the activities:

(a) in accordance with a written management system that identifies and minimises risks of pollution,
including those arising from operations, maintenance, accidents, incidents, non-conformances,
closure and those drawn to the attention of the operator as a result of complaints; and

(b) using sufficient competent persons and resources.
Records demonstrating compliance with condition 1.1.1 shall be maintained.

Any person having duties that are or may be affected by the matters set out in these standard rules
shall have convenient access to a copy of it kept at or near the place where those duties are carried
out.

The operator shall comply with the requirements of an approved competence scheme

Avoidance, recovery and disposal of wastes produced by the
activities
The operator shall take appropriate measures to ensure that:

(a) the waste hierarchy referred to in Article 4 of the Waste Framework Directive is applied to the
generation of waste by the activities; and

(b) any waste generated by the activities is treated in accordance with the waste hierarchy referred
to in Article 4 of the Waste Framework Directive; and

(c) where disposal is necessary, this is undertaken in a manner which minimises its impact on the
environment.

The operator shall review and record at least every four years whether changes to those measures
should be made and take any further appropriate measures identified by a review.

Operations

Permitted activities

The operator is only authorised to carry out the activities specified in table 2.1 below (“the activities”).
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Table 2.1 activities

Description of activities

Limits of activities

D15: Storage pending any of the operations
numbered D1 to D14 (excluding temporary
storage, pending collection, on the site where it
is produced)

D9: Physico-chemical treatment not specified
elsewhere in Annex IIA which results in final
compounds or mixtures which are discarded
by means of any of the operations numbered
D1 to D8 and D10 to D12

R13: Storage of wastes pending any of the
operations numbered R1 to R12 (excluding
temporary storage, pending collection, on the
site where it is produced)

R3: Recycling/reclamation of organic
substances which are not used as solvents

D14: Repackaging prior to submission to any
of the operations numbered D1 to 13

The maximum quantity of hazardous waste received,
treated or repackaged for disposal or recovery shall
not exceed, individually or aggregated, 10 tonnes per
day.

The maximum quantity of hazardous waste stored for
disposal shall not exceed 10 tonnes and the
maximum stored for recovery or disposal in aggregate
shall not exceed 50 tonnes.

The treatment of non-hazardous waste for disposal
shall not exceed 50 tonnes per day.

The treatment of non-hazardous waste for recovery
as a fuel shall not exceed 75 tonnes per day

The D9/R3 treatment of hazardous waste shall
include both thermal/chemical disinfection and
shredding/maceration.

There shall be no mixing of hazardous waste.

The waste types permitted for treatment (D9/R3),
storage (D15 and R13), and repackaging
(D14/R13) are set out in tables 2.3a, 2.3b and
2.3c.

The activities shall not extend beyond the site, being the land shown edged in green on the site plan

The activities shall not be carried out within 200 metres of a European Site SSSI.

The activities shall not be carried out within Groundwater Source Protection Zone 1, or if a Source
Protection Zone has not been defined then within 50m of any well spring or borehole used for the
supply of water for human consumption. This must include private water supplies.

2.2 The site
2.2.1
attached the permit.
222
223
2.3 Waste acceptance
2.3.1 Waste shall only be accepted if:

(a)

(b) It conforms to the description in the documentation supplied by the producer and holder, and;

It is of a type and quantity listed in tables 2.3, 2.3a, 2.3b, and 2.3c below;

(c) Waste acceptance procedures are in place to determine (a) and (b)

SR2008 No25 v5





Table 2.3 Waste types and quantities

Maximum Quantities

The total quantity of waste accepted at the site shall be less than 75,000 tonnes a year

Exclusions

Dangerous Goods: Any waste, otherwise permitted by table 2.3a or 2.3b, that is either transported in a
vehicle, or is packaged in a manner that does not meet the requirements for carriage of that waste,
unless agreed in writing with the Environment Agency for that individual consignment or batch of waste.

Table 2.3a Waste types permitted for treatment (D9)

Code

18 WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH
(EXCEPT KITCHEN AND RESTAURANT WASTES NOT ARISING FROM IMMEDIATE
HEALTH CARE)

18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans

18 01 03*' wastes whose collection and disposal is subject to special requirements in order to
prevent infection.

18 02 wastes from research, diagnosis, treatment or prevention of disease involving animals

18 02 02*" wastes whose collection and disposal is subject to special requirements in order to

prevent infection.
MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL,

INDUSTRIAL AND INSTITUTIONAL WASTES) INCLUDING SEPARATELY
COLLECTED FRACTIONS

2001 separately collected fractions (except 15 01)

2001 99" other fractions not otherwise specified (comprising only of separately collected
fractions of municipal clinical waste (not arising from healthcare and/or related
research i.e. not including waste from natal care, diagnosis, treatment or
prevention of disease) which is subject to special requirements in order to prevent
infection).

' The following wastes are specifically excluded from waste treatment activities from this waste code:
(i) : Any waste containing waste medicines and chemicals, waste contaminated with cytotoxic and
cytostatic medicines, anatomical waste (identifiable human or animal tissue arising from healthcare),
or Dental amalgam;

(ii) : Sharps boxes containing any of the excluded wastes from (i) and (iii) or Sharps that are
contaminated with pharmaceuticals in any quantity (including syringes that are fully discharged,
partially discharged or undischarged).

(iii) : Biohazard waste : Any waste known or likely to contain ACDP Hazard Group 4 biological
agents; Any waste from a containment level 3 laboratory: and All Microbiological cultures from any
source, and, any potentially infected waste from pathology departments and other clinical or research
laboratories (Unless autoclaved before leaving the site of production).
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Table 2.3b Waste types permitted for storage (permitted activities D15 and R13)

Waste Description

Code

09 WASTES FROM THE PHOTOGRAPHIC INDUSTRY

09 01 Wastes from the photographic industry

09 01 01* water-based developer and activator solutions?

09 01 02* water-based offset plate developer solutions?

09 01 03* solvent based developer solutions?

09 01 04* fixer solutions?

09 01 05* bleach and bleach fixer solutions®

09 01 07 photographic film and paper containing silver or silver compounds2
09 0108 photographic film and paper free of silver or silver compounds2

2 This is limited to wastes of this type arising from medical practices or associated research activities.

WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH
(EXCEPT KITCHEN AND RESTAURANT WASTES NOT ARISING FROM IMMEDIATE

HEALTH CARE)

18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans

18 01 01 sharps (except 18 01 03)

18 01 02 body parts and organs including blood bags and blood preserves (except 18 01 03)

18 01 03* wastes whose collection and disposal is subject to special requirements in order to
prevent infection

18 01 04 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection (for example dressings, plaster casts, linen, disposable clothing,
diapers) (This is limited to non-clinical human offensive/hygiene waste and
autoclaved waste from laboratories only)

18 01 06* chemicals consisting of or containing dangerous substances (excluding X-ray
photochemicals)

18 01 07 chemicals other than those mentioned in 18 01 06 (excluding X-ray photochemicals)

18 01 08* cytotoxic and cytostatic medicines

18 01 09 medicines other than those mentioned in 18 01 08

18 01 10* amalgam waste from dental care

18 02 wastes from research, diagnosis, treatment or prevention of disease involving animals

18 02 01 sharps (except 18 02 02)

18 02 02* wastes whose collection and disposal is subject to special requirements in order to
prevent infection

18 02 03 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection. (This is limited to non-clinical animal offensive/hygiene waste and
autoclaved waste from laboratories only)

18 02 05* chemicals consisting of or containing dangerous substances (excluding X-ray
photochemicals)

18 02 06 chemicals other than those mentioned in 18 02 05 (excluding X-ray photochemicals)

18 02 07~ cytotoxic and cytostatic medicines

18 02 08 medicines other than those mentioned in 18 02 07

MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL,

INDUSTRIAL AND INSTITUTIONAL WASTES) INCLUDING SEPARATELY

COLLECTED FRACTIONS

20 01 separately collected fractions (except 15 01)

2001 31* cytotoxic and cytostatic medicines

2001 32 medicines other than those mentioned in 20 01 31

200199 other fractions not otherwise specified (comprising of separately collected fractions

of municipal clinical waste (not arising from healthcare and/or related research
i.e. not including waste from natal care, diagnosis, treatment or prevention of
disease) which is subject to special requirements in order to prevent infection).

other fractions not otherwise specified (comprising only of non-clinical human and
animal offensive/hygiene waste (not arising from healthcare and/or related
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research i.e. not including waste from natal care, diagnosis, treatment or
prevention of disease) which is not subject to special requirements in order to
prevent infection)

Table 2.3c Waste types permitted for repackaging (D14) and recovery (R3)1

Waste Description
Code

18 WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH
(EXCEPT KITCHEN AND RESTAURANT WASTES NOT ARISING FROM IMMEDIATE
HEALTH CARE)

18 01 wastes from natal care, diagnosis, treatment or prevention of disease in humans

18 01 04 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection (for example dressings, plaster casts, linen, disposable clothing,
diapers) 2

18 02 wastes from research, diagnosis, treatment or prevention of disease involving animals

18 02 03 wastes whose collection and disposal is not subject to special requirements in order to
prevent infection 2

MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL,
INDUSTRIAL AND INSTITUTIONAL WASTES) INCLUDING SEPARATELY

COLLECTED FRACTIONS
2001 separately collected fractions (except 15 01)

20 0199 other fractions not otherwise specified (comprising only of non-clinical human and animal
offensive/hygiene waste (not arising from healthcare and/or related research i.e. not
including waste from natal care, diagnosis, treatment or prevention of disease) which is
not subject to special requirements in order to prevent infec’[ion)2

! Treatment of wastes for R3 recovery subject to the completion of pre-operation condition 5

% These entries are limited to those wastes that are not classified, described, packaged, labelled or
transported as infectious clinical wastes.

2.4 Operating techniques

2.41 The activities shall be operated using the techniques and in the manner described in Table 2.4
below.
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Table 2.4 Operating techniques

1. All permitted waste shall either be stored:
. within a building provided with an impermeable surface with sealed drainage system; or
. within sealed containers located on an impermeable surface with sealed drainage
system. Sealed containers shall be kept locked when not being loaded or unloaded.
2. All waste treatment activities shall take place within a building provided with an impermeable
pavement and sealed drainage system.
3. Compaction shall be limited to treated wastes.
4. Wastes which arrive in bags or other non-rigid containers shall be transferred into rigid
containers immediately.
5. Rigid containers for the storage of waste shall be of a design that:
. will prevent the escape of any liquid;
. has a lockable lid or other means of securing the container.
6. Waste containing or contaminated with cytotoxic and cytostatic medicines shall be kept separate
from other wastes.
7. Waste medicines, dental amalgam, medicinally contaminated sharps (including fully discharged
syringes) and non-medicinally contaminated sharps shall be kept separate from each other and
other wastes and stored in a secure place.
8. Body parts and organs shall be stored in designated refrigerated units within a building.
9. The transfer of waste from vehicles or containers into other vehicles or containers shall only take
place on areas with an impermeable surface with sealed drainage system.
10. Waste dispatched from the site shall be packaged in accordance with, and loaded onto vehicles
that meet, the appropriate requirements for the carriage of dangerous goods.
11. Washing and disinfection of mobile containers shall take place on areas of impermeable surface
with sealed drainage system.
2.5 Hazardous waste storage and treatment
2.5.1 Hazardous waste shall not be mixed, either with a different category of hazardous waste or with other
waste, substances or materials, unless it is authorised by table 2.1 and appropriate measures are
taken.
2.6 Pre-operational rules
2.6.1 Treatment activities shall not be brought into operation until the measures specified in table 2.6 have

been completed.
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Table S2.6 Pre-operational measures

Pre-operational measures

1. The operator’s confirmation that the construction and installation of the plant has been carried
out in accordance with the manufacturer's recommendations, shall be sent to the Environment
Agency.

2. A validation report is sent to the Environment Agency that contains the following:

(a) a microbial efficacy analysis, that demonstrates that the choice of test organism, the method of
introduction to the plant, the choice of organism carrier, and the analytical method are adequate to
demonstrate STAATT level Il criteria for a worst case scenario challenge load;

(b) evidence that effective parametric controls, and procedures for real-time monitoring and
assessment of outputs, are in place with respect to any waste treated;

(c) evidence that the parametric control data relates to microbial efficacy, so that waste can
therefore be considered to be treated satisfactorily on the basis of parametric controls alone;

(d) an environmental monitoring assessment of the site that addresses emissions from permitted
activities, including emissions from the macerator/shredder;

(e) where procedures for operational efficacy monitoring are different from those in (a), evidence
that these procedures are appropriate.

3. The operator receives written confirmation from the Environment Agency that the validation
report has been agreed.

4. The efficacy monitoring procedure is sent to and agreed in writing by the Environment Agency
prior to operations commencing.

5. A written justification for the treatment of wastes listed in table 2.3c of this permit shall be
submitted to the Environment Agency for approval. As a minimum, the justifications shall take
into account the principles specified in sections 2.1 and 2.3 of the sector guidance note for
clinical waste EPR 5.07. Address whether the treatment of each of the wastes listed in Table
2.3c:

(i) Is effective, including validation of the process using worst case scenario
conditions;

(i) Is an efficient use of energy and raw materials;

(i) Impedes waste recovery or recycling;

(iv) Compromises the treatment of any hazardous waste;
(v) Has an effect on any of the emissions from the activity.

No wastes specified in table 2.3c shall be accepted for treatment unless we have given prior
written approval under this condition

2.7 Waste labelling and tracking

2.7.1 Containers shall be adequately and securely labelled at all times so that the producer, source of the
wastes, contents and date of receipt can be identified.

2.7.2 The operator shall maintain a tracking system which can identify wastes prior to their onward
dispatch.

2.8 Disinfection procedures

2.8.1 The operator shall use appropriate measures to disinfect surfaces and static containers used for the
storage of clinical and healthcare wastes.

2.8.2 All surfaces where waste is handled and stored shall allow effective disinfection.

2.9 Shredding/maceration
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2.91

2.10

2.10.1

2.1

2111

211.2

2.12

2121

212.2

3.1

3.1.1

Treatment shall be capable of reducing the waste to a particle size of less than or equal to 50mm and
no particle shall exceed 80mm in any dimension

Treatment process validation

Following commencement, the treatment process shall be revalidated at 4 yearly intervals and a
validation report submitted within 14 days of the anniversary of each 4 yearly period. Where no
validation report is submitted within 14 days of the anniversary of the 4 yearly period, or the
Environment Agency does not agree to the validation report, then the treatment process shall cease
until the operator has received written confirmation from the Environment Agency that the treatment
process can recommence.

Routine efficacy monitoring

Efficacy monitoring of the treatment process shall be undertaken to demonstrate the correlation
between treatment parameters (e.g. temperature, pressure and residence time) and that microbial
inactivation to STAATT level lll is achieved during routine operation.

In the event that the treatment process does not demonstrate the required microbial inactivation
levels, the process shall be stopped until the problem has been rectified. The treatment process shall
only recommence following agreement in writing by the Environment Agency.

Treatment process quality control

Continuous monitoring of treatment parameters shall be recorded during the waste treatment
process. The results of this monitoring shall be checked to confirm that the waste has been treated to
the required standard prior to disposal of the treated waste.

In the event that the treatment process does not reach the required parametric levels, the process
shall be stopped until the problem has been rectified. The treatment process shall only recommence
following agreement in writing by the Environment Agency.

Emissions and monitoring

Emissions to air, water or land

There shall be no point source emissions to air, water or land, except from the sources and emission points
listed in table 3.1.

The limits given in table 3.1 shall not be exceeded.
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Table 3.1 Point source emissions

Monitoring Parameter Monitoring Limit (cfu) Unit Monitoring
Location frequencies standard and
method
Point source | Bacillus Where the To be To be To be agreed
process spores introduction of agreed with agreed with with the
emissions to Bacillus spores is the the Environment
air required by the Environment | Environment | Agency
Environment Agency Agency
Agency to assess
emissions from any
part of the process.
Chemicals To be agreed with To be To be To be agreed
the Environment agreed with agreed with with the
Agency the the Environment
Environment | Environment | Agency
Agency Agency
Waste water | Bacillus To be agreed with (300)2 Per litre To be agreed
spores (spiked | the Environment with the
organisms) Agency Environment
Agency
Note 2: These benchmarks are indicative only, are based on a specific input dose, and will be reviewed
periodically.

3.2 Emissions of substances not controlled by emission limits

3.2.1 Emissions of substances not controlled by emission limits (excluding odour) shall not cause pollution.
The operator shall not be taken to have breached this condition if appropriate measures, including,
but not limited to, those specified in any approved emissions management plan, have been taken to
prevent or where that is not practicable, to minimise, those emissions.

3.2.2 The operator shall:

(a) if notified by the Environment Agency that the activities are giving rise to pollution, submit to the
Environment Agency for approval within the period specified, an emissions management plan
which identifies and minimises the risks of pollution from emissions of substances not controlled
by emission limits;

(b) implement the approved emissions management plan, from the date of approval, unless
otherwise agreed in writing by the Environment Agency.

3.2.3 Allliquids in containers, whose emission to water or land could cause pollution, shall be provided
with secondary containment, unless the operator has used other appropriate measures to prevent or
where that is not practicable, to minimise, leakage and spillage from the primary container.

3.3 Odour

3.3.1 Emissions from the activities shall be free from odour at levels likely to cause pollution outside the
site, as perceived by an authorised officer of the Environment Agency, unless the operator has used
appropriate measures, including, but not limited to, those specified in any approved odour
management plan, to prevent or where that is not practicable to minimise the odour.

3.3.2 The operator shall:
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(a) if notified by the Environment Agency that the activities are giving rise to pollution outside the
site due to odour, submit to the Environment Agency for approval within the period specified, an
odour management plan which identifies and minimises the risks of pollution from odour;

(b) implement the approved odour management plan, from the date of approval, unless otherwise
agreed in writing by the Environment Agency.

3.4

3.4.1

Noise and vibration

Emissions from the activities shall be free from noise and vibration at levels likely to cause pollution
outside the site, as perceived by an authorised officer of the Environment Agency, unless the
operator has used appropriate measures, including, but not limited to, those specified in any
approved noise and vibration management plan to prevent or where that is not practicable to

minimise the noise and vibration.
3.4.2 The operator shall:

(a) if notified by the Environment Agency that the activities are giving rise to pollution outside the
site due to noise and vibration, submit to the Environment Agency for approval within the period
specified, a noise and vibration management plan which identifies and minimises the risks of
pollution from noise and vibration;

(b) implement the approved noise and vibration management plan, from the date of approval,
unless otherwise agreed in writing by the Environment Agency.

3.5

3.5.1

Monitoring

The operator shall, unless otherwise agreed in writing by the Environment Agency, undertake monitoring for the
parameters, at the locations and at not less than the frequencies specified in table 3.1 and 3.5

3.5.2  The operator shall maintain records of all monitoring required by these standard rules including records of the
taking and analysis of samples, instrument measurements (periodic and continual), calibrations, examinations,

tests and surveys and any assessment or evaluation made on the basis of such data.

Table 3.5 Fugitive bioaerosol emissions monitoring (spiked organisms)

Monitoring Location | Parameter Monitoring Limit Unit Monitoring
frequencies (cfu) standard and
method
Air — sample points Bacillus To be agreed 1000 Per cubic To be agreed
<10m from the spores with the metre’ with the
treatment plant. Environment Environment
Agency Agency
Air — sample Bacillus To be agreed 300 Per cubic To be agreed
points>10m from the spores with the metre’ with the
treatment plant Environment Environment
Agency Agency
Surface — sample Bacillus To be agreed (20000)2 Per square | To be agreed
point < 10m from the spores with the metre , per | with the
treatment plant Environment hour Environment
Agency Agency
Surface — sample Bacillus To be agreed (5000) 2 Per square | To be agreed
points > 10 m from spores with the metre per with the
the treatment plant. Environment hour Environment
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Table 3.5 Fugitive bioaerosol emissions monitoring (spiked organisms)

Monitoring Location | Parameter Monitoring Limit Unit Monitoring
frequencies (cfu) standard and
method
Agency Agency

Note 1 : These Units relate to the overall monitoring period so the cfu benchmark applies to

e Each individual sample of air taken, with a calculation made to report the result per cubic metre.
e For each individual settle plate (this is not an average)— a calculation made to adjust for surface
area of a settle plate and exposure time (for example if settle plates are deployed for only 15

minutes of every hour then the result must be multiplied by 4).
e Each individual sample of water taken, with a calculation made to report the result per litre.

Note 2: These benchmarks are indicative only, are based on a specific input dose, and will be reviewed
periodically.

4 Information

4.1 Records

4.1.1 All records required to be made by this permit shall:
(a) belegible;
(b) be made as soon as reasonably practicable;

(c) if amended, be amended in such a way that the original and any subsequent amendments
remain legible, or are capable of retrieval; and

(d) be retained, unless otherwise agreed in writing by the Environment Agency, for at least 6 years
from the date when the records were made, or in the case of the following records until permit
surrender:

(i) off-site environmental effects; and
(i) matters which affect the condition of the land and groundwater.

4.1.2 The operator shall keep on site all records, plans and the management system required to be
maintained by these standard rules, unless otherwise agreed in writing by the Environment Agency.

4.2 Reporting

4.2.1 The operator shall send all reports and notifications required by these standard rules to the
Environment Agency using the contact details supplied in writing by the Environment Agency.

4.2.2 Within one month of the end of each quarter, the operator shall submit to the Environment Agency
using the form made available for the purpose, the information specified on the form relating to the
site and the waste accepted and removed from it during the previous quarter.

4.3 Notifications

4.3.1 The Environment Agency shall be notified without delay following the detection of:
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(a) any malfunction, breakdown or failure of equipment or techniques, accident, or emission of a
substance not controlled by an emission limit which has caused, is causing or may cause
significant pollution;

(b) the breach of a limit specified in the permit; or
(c) any significant adverse environmental effects.

4.3.2 Written confirmation of actual or potential pollution incidents and breaches of emissions shall be
submitted within 24 hours.

4.3.3 Where the Environment Agency has requested in writing that it shall be notified when the operator is
to undertake monitoring and/or spot sampling, the operator shall inform the Environment Agency
when the relevant monitoring and/or spot sampling is to take place. The operator shall provide this
information to the Environment Agency at least 14 days before the date the monitoring is to be
undertaken.

4.31 The Environment Agency shall be notified within 14 days of the occurrence of the following matters except
where such disclosure is prohibited by Stock Exchange rules:

a) Where the operator is a registered company:
e any change in the operator's trading name, registered name or registered office address; and

e any steps taken with a view to the operator going into administration, entering into a company voluntary
arrangement or being wound up.

b) Where the operator is a corporate body other than a registered company:

e any change in the operator's name or address; and
e any steps taken with a view to the dissolution of the operator.
c) Inany other case:
e the death of any of the named operators (where the operator consists of more than one named individual);
e any change in the operator’s name(s) or address(es); and

e any steps taken with a view to the operator, or any one of them, going into bankruptcy, entering into a composition
or arrangement with creditors, or, in the case them being in a partnership, dissolving the partnership.

4.4 Interpretation

441 Inthese standard rules the expressions listed in schedule 6 shall have the meaning given in that
schedule.

4.4.2 Inthese standard rules references to reports and notifications mean written reports and notifications,
except where reference is made to notification being made “without delay”, in which case it may be
provided by telephone.

“accident” means an accident that may result in pollution.

“authorised officer” means any person authorised by the Environment Agency under section 108(1) of The Environment
Act 1995 to exercise, in accordance with the terms of any such authorisation, any power specified in Section 108(4) of
that Act.

“Annex IIA” means Annex lIA to Directive 2006/12/EC of the European Parliament and of the Council of 5 April 2006 on
Waste.

“building” means a construction that has the objective of providing sheltering cover and minimising emissions of noise,
particulate matter, odour and litter.

“cytotoxic and cytostatic medicines” means any medicinal product that possesses one or more of the hazardous
properties H6 Toxic, H7 Carcinogenic, H10 Toxic for Reproduction and H11 Mutagenic.

“D” means a disposal operation provided for in Annex IIA to Directive 2006/12/EC of the European Parliament and of the
Council of 5 April 2006 on Waste.

“clinical waste” has the meaning given in the Controlled Waste Regulations 1992 as:

i) any waste which consists wholly or partly of human or animal tissue, blood or other body fluids, excretions,
drugs or other pharmaceutical products, swabs or dressings, or syringes, needles or other sharp instruments,
being waste which unless rendered safe may prove hazardous to any person coming into contact with it; and
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ii) any other waste arising from medical, nursing, dental, veterinary, pharmaceutical or similar practice,
investigation, treatment, care, teaching or research, or the collection of blood for transfusion, being waste which
may cause infection to any person coming into contact with it.

“emissions of substances not controlled by emission limits” means emissions of substances to air, water or land from the
activities, either from emission points specified in these standard rules or from other localised or diffuse sources, which
are not controlled by an emission limit.

“emissions to land”, include emissions to groundwater.

“European Site” means Special Area of Conservation or candidate Special Area of Conservation or Special Protection
Area or proposed Special Protection Area in England and Wales, within the meaning of Council Directives 79/409/EEC
on the conservation of wild birds and 92/43/EEC on the conservation of natural habitats and of wild flora and fauna and
the Conservation (Natural Habitats &c) Regulations 1994. Internationally designated Ramsar sites are dealt with in the
same way as European sites as a matter of government policy and for the purpose of these rules will be considered as a
European Site.

“groundwater” means all water, which is below the surface of the ground in the saturation zone and in direct contact with
the ground or subsoil.

“hazardous waste” has the meaning given in the Hazardous Waste (England and Wales) Regulations 2005 (as
amended).

‘healthcare waste” means a waste classified under Chapter 18 of the List of Wastes, which is waste from Human and
Animal Health Care and/or Related Research.

‘impermeable surface” means a surface or pavement constructed and maintained to a standard sufficient to prevent the
transmission of liquids beyond the pavement surface, and should be read in conjunction with the term “sealed drainage
system” (below).

“mixing of hazardous waste” means mixing hazardous waste as defined by Regulation 18 of the Hazardous Waste
(England and Wales) Regulations 2005.

"pollution” means emissions as a result of human activity which may—
(a) be harmful to human health or the quality of the environment,

(b) cause offence to a human sense,

(c) result in damage to material property, or

(d) impair or interfere with amenities and other legitimate uses of the environment.
“quarter’ means a calendar year quarter commencing on 1 January, 1 April, 1 July or 1 October.

“R” means a recovery operation provided for in Annex IIB to Directive 2006/12/EC of the European Parliament and of the
Council of 5 April 2006 on Waste.

“requirements for carriage” means the requirements of the current Carriage Regulations, which implement the ADR.

“sealed container” means a container which is fully enclosed, weather proof, does not allow any solid or liquid content to
escape and is lockable.

“sealed drainage system”in relation to an impermeable surface, means a drainage system with impermeable
components which does not leak and which will ensure that:

(a) no liquid will run off the surface otherwise than via the system;

(b) except where they may lawfully be discharged to foul sewer, all liquids entering the system are collected in a sealed
sump.

"sharps” means items that could cause cuts or puncture wounds. They include needles, hypodermic needles, scalpels
and other blades, knives, infusion sets, saws, broken glass, and nails.

“SSSI” means Site of Special Scientific Interest within the meaning of the Wildlife and Countryside Act 1981 (as
amended by the Countryside and Rights of Way Act 2000).

“STAATT Level IlI” means the level Ill criteria set by the State and Territorial Association on Alternative Treatment
Technologies (STAATT), as interpreted by Environment Agency guidance EPR 5.07 Version 1.0. The STAATT Level llI
criteria requires the inactivation of vegetative bacteria, fungi, lipophilic’/hydrophilic viruses, parasites and mycobacteria at
a 6 log1o reduction or greater; and inactivation of Geobacillus stearothermophilus or Bacillus atrophaeus spores at a 4
log1o inactivation or greater.

“‘waste acceptance” appropriate measures to determine if waste is of a type and quantity listed in table 2.2 and conforms

to the description in the documentation supplied by the producer and holder is set out in Environment Agency guidance
EPR 5.07 Version 1.0.
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“Waste code” means the six digit code referable to a type of waste in accordance with the List of Wastes and in relation
to hazardous waste, includes the asterisk. ‘List of Wastes’ means the list of wastes established by Commission Decision
2000/532/EC replacing Decision 94/3/EC establishing a list of wastes pursuant to Article 1(a) of Council Directive
75/442/EEC on waste and Council Decision 94/904/EC establishing a list of hazardous waste pursuant to Article 1(4) of
Council Directive 91/689/EEC on hazardous waste, as amended from time to time.

"year” means calendar year commencing on 1% January.

End of standard rules
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Generic Risk assessment
Generic Risk Assessment SR2008N0o25GRA v4.0

Generic risk assessment for standard rules set number SR2008No25 v4.0

Standard Facility:

Location:

Location of environmentally sensitive sites (km / m):

Risk assessment carried out by:

Waste Operation: Clinical Waste & Healthcare Waste Treatment & Transfer Station

Applies to all potential locations.

Greater than 200m (see below)

Environment Agency

Date: 25-Jun-12
The scope of the permit and associated rules is defined by the following risk criteria:
Parameter 1 Permitted activities - The storage and treatment of waste (D15, D9, R13, D14)
Parameter 2 Permitted waste types - Clinical & Healthcare Waste
Parameter 3 Quantity of waste accepted at the facility: <75,000 tonnes per annum, including
a maximum 10 tonnes per day of hazardous waste.
Parameter 4 The quantity of hazardous waste stored at the facility shall be less than 10 tonnes.
Parameter 5 The treatment of hazardous waste for disposal shall not exceed 50 tonnes per day.
Parameter 6 The treatment of waste shall take place within a building on an impermeable surface with sealed drainage system.
Parameter 7 All waste shall be stored in a building or a sealed container.
Parameter 8 All waste shall be stored on an impermeable surface with sealed drainage system.
Parameter 9 The only point source discharges to controlled waters or groundwater, are surface water from the roofs of buildings
and from areas of the facility not used for the storage or treatment of wastes.
Parameter 10 The permitted activities shall not be carried out within 200m of a European Site (candidate or Special Area of Conservation,
proposed or Special Protection Area or Ramsar site) or a Site of Special Scientific Interest (SSSI).
Parameter 11 The activities shall not be carried out within Groundwater Source Protection Zone 1, or if a Source Protection Zone has not been
defined then within 50m of any well spring or borehole used for the supply of water for human consumption. This must include
Private Water Supplies.
Abbreviations: SR - Standard Rule
STAATT - State and Territorial Association on Alternative Treatment Technologies
SR (emissions of substances not controlled by emission limits) - emissions of substances .... shall not cause pollution...., with appropriate measures:
all treatment in a building... on an impermeable surface with sealed drainage system;
all storage in a building... or within sealed containers.... on an impermeable surface with sealed drainage system;
separate storage of cytotoxics, waste medicines, sharps etc; refrigerated storage of body parts....; etc
Data and information Judgement Action (by permitting)
Receptor Source Harm Pathway Probability | Conseque| Magnitude Justification for Risk management Residual risk
of exposure nce of risk magnitude
What is at risk? |What is the agent |What are the How might the How likely is |[How What is tha |On what did | base |How can | best What is the
What do | wish to |or process with harmful receptor come ||this severe overall my judgement? manage the risk to magnitude of the
protect? potential to cause [consequences if [into contact with [[contact? will the magnitudsa reduce the risk after
harm? things go wrong? |the source? conseque |of the risk? magnitude? management?
nces be if (This residual risk
this will be controlled
occurs? by Compliance
Assessment).
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Generic Risk Assessment SR2008No25GRA v4.0

||Loca| human Releases of Harm to human Air transport then  [|[High High Treatment activities  ||Waste is only accepted [Low
population particulate matter |health - respiratory [inhalation. are likely to cause in bags or containers.
(dusts) and irritation and ilness. releases. There is Reusable containers
infectious micro- potential for exposure [[require disinfection
organisms if anyone is living or  ||before leaving site. Site
(bioaerosols). working close to the |lsurfaces and static
site (apart from the containers require
operator and periodic disinfection.
employees) Waste treatment must
take place within a
building and achieve
STAATT Level lll. SR
(emissions of
substances not
controlled by emission
limits). SR (if required) -
emissions management
plan.
Local human As above Nuisance - dust on [Air transport then ||Low Low Local residents often ||As above Very low
population cars, clothing etc. |deposition sensitive to dust.
Local human Litter Nuisance, loss of |Air transport then  |[Medium Medium Local residents often [[As above. Appropriate |Very low
population, amenity and harm |deposition sensitive to litter. measures could include
livestock and to animal health clearing litter arising
wildlife. from the activities from
affected areas outside
the site.
Local human Waste, litter and Nuisance, loss of [Vehicles entering ||[Low Medium Road safety, local As above (no Low
llpopulation mud on local roads [amenity, road traffic |and leaving site. residents often appropriate measures
accidents. sensitive to mud on  ||defined). Appropriate
roads. measures could include
clearing waste, litter and
mud arising from the
activities from affected
areas outside the site.
Local human Odour Nuisance, loss of  |Air transport then  ||[High High Local residents often |[ISR - emissions shall be |Low
|lpopulation amenity inhalation. sensitive to odour. free from odour.... SR -
The operator shall
maintain and implement
an odour management
plan.
Local human Noise and vibration [Nuisance, loss of [Noise through the [[Medium Medium Local residents often [[SR - emissions shall be |Low
tpopulation amenity, loss of air and vibration sensitive to noise and |[|free from noise and
1 sleep. through the ground., vibration vibration...... SR (if
required) - noise and
vibration management
plan.
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Permitted wastes SR - emissions of Low
include infectious substances not
materials and may controlled by emission
attract scavenging limits (including those
animals and birds. from scavenging
animals, scavenging
birds and other pests)
shall not cause
pollution.
Permitted wastes As above Low
include infectious
materials and may
attract pests.
Hazardous wastes SR - management Very low

washed off site will
add to the volume and
hazard of the local
post-flood clean up
workload.

system (will include
flood risk management).
Release of hazardous
wastes restricted by SR
|Imaximum hazardous
waste storage 10
tonnes, SR (emissions
of substances not
controlled by emission
limits) and SR - All
liquids shall be provided
with secondary
containment.... (applies
to wastes and non-
wastes such as fuels).

Local human Scavenging animals|Harm to human Air transport and Medium High
population and scavenging health - from waste |over land
birds carried off site and
faeces. Nuisance
and loss of
amenity.
Local human Pests (e.g. flies) Harm to human Air transport and  |[Medium High
population health, nuisance, over land
loss of amenity
Local human Flooding of site If waste is washed |Flood waters Low Medium
population and local off site it may
environment contaminate
buildings / gardens
/ natural habitats
downstream.
Local human All on-site hazards: |Bodily injury Direct physical [IMedium Medium
|popu|ation and / or |wastes; machinery contact
livestock after and vehicles.
gaining
unauthorised
access to the waste
operation

Although some
permitted waste types
are hazardous, a
medium magnitude
risk is estimated.

SR - activities shall be
managed and operated
in accordance with a
management system
(will include site security
measures to prevent
unauthorised access).
Access to hazardous
wastes restricted by SR -
maximum hazardous
waste storage 10
tonnes, SR (emissions
of substances not
controlled by emission
limits) and SR - All
liquids shall be provided
with secondary
containment.... (applies
to wastes and non-
wastes such as fuels).

Low
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Local human Arson and / or Respiratory Air transport of IMedium Medium
population and local{vandalism causing |irritation, illness and|smoke. Spillages
environment. the release of nuisance to local and contaminated
polluting materials |population. Injury |[firewater by direct
to air (smoke or to staff, firefighters [run-off from site
fumes), water or or and via surface
land. arsonists/vandals. |water drains and
Pollution of water or|ditches.
land.
[lLocal human Accidental fire Respiratory As above, |lLow Medium
population and local|causing the release |irritation, illness and
environment of polluting nuisance to local
materials to air population. Injury
(smoke or fumes), |to staff or
water or land. firefighters.
Pollution of water or
land
All surface waters [Spillage of liquids, |Acute effects: Direct run-off from ||Low Medium
close to and leachate from oxygen depletion, |site across ground
downstream of site. |waste, fish kill and algal surface, via surface
contaminated blooms water drains,
rainwater run-off ditches etc.
from waste e.g.
containing
suspended solids.
All surface waters |As above Chronic effects: As above. Indirect [[Low Medium
close to and deterioration of run-off via the soil
downstream of site. water quality layer
Abstraction from As above Acute effects, Direct run-off from [[Low Medium
watercourse closure of site across ground
downstream of abstraction intakes. |surface, via surface
facility (for water drains,
agricultural or ditches etc. then
potable use). abstraction.

Although some As above. SR - Low
permitted waste types [[management system
are hazardous and (will include fire and
some are flammable, ([spillages).
a medium magnitude
risk is estimated.
Risk of accidental As above (excluding Low
combustion of waste is||comments on access to
low. waste). Permitted
activities do not include
the burning of waste.
Although permitted SR - maximum Low
waste types include hazardous waste
some hazardous storage 10 tonnes. SR
liquids a low (emissions of
magnitude risk is substances not
estimated. controlled by emission
[limits) all waste is in
bags or containers so
any spillage is likely to
be small and detected
quickly. SR - All liquids
shall be provided with
secondary
containment.... (applies
to wastes and non-
wastes such as fuels).
Permitted waste types [[As above Low
include hazardous
liquids so harm may
not be temporary and
reversible.
All waste is in bags or [|As above, also the Low

containers. Although
permitted waste types
include some
hazardous liquids a
low magnitude risk is
estimated.
Watercourse must
have medium / high
flow for abstraction to
be permitted, which
will dilute
contaminated run-off.

activities shall not be
carried out within
Groundwater Source
Protection Zone 1, or if
a Source Protection
Zone has not been
defined then within 50m
of any well spring or
porehole used for the
supply of water for
human consumption
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Groundwater

As above

Chronic effects:
contamination of
groundwater,
requiring treatment
of water or closure
of borehole.

Transport through
sail/groundwater
then extraction at
borehole.

Low

Generic Risk Assessment SR2008No25GRA v4.0

Medium

Permitted waste types ||As above, also the

include hazardous
liquids so harm may
not be temporary and
reversible.

activities shall not be
carried out within
Groundwater Source
Protection Zone 1, or if
a Source Protection
Zone has not been
defined then within 50m
of any well spring or
borehole used for the
supply of water for
human consumption

Low

I[Local human
population

Contaminated
waters used for
recreational
purposes

Harm to human
health - skin
damage or gastro-
intestinal illness.

Direct contact or
ingestion

[Low

Medium

Unlikely to occur, but
might restrict
recreational use.

SR (emissions of
substances not
controlled by emission
limits). SR (if required) -
emissions management
plan.

Very low

Protected sites -
European sites and
SSSis

Any

Harm to protected
site through toxic
contamination,
nutrient enrichment,
smothering,
disturbance,
predation etc.

Any

TrLow

Medium

Waste operations may
cause harm to and
deterioration of nature
conservation sites.

SR - activities shall not
be carried out within
200m of a European
Site or SSSI. (Distance

criteria as agreed with
Natural
England/Countryside
Council for Wales).

Low

Notes: Red triangle indicates comment containing supporting information

Yellow columns contain drop down menus that altow automatic evaluation of risk in green column
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Planning permission notice
 APWFS
Decisio_n Notice

Notice of Grant of Application No: 07/0816P
planning permission

YOUR COUNCIL-YOUR SERVICES

TOWN AND COUNTRY PLANNING ACT 1990 (AS AMENDED)

RECEIVED
JULIA AINSWORTH, UK FINANGIAL SERVICES
ASTRA ZENECA
ASTRA ZENECA
GREENWAY HOUSE -7 JUN 2007
SPRINGWOOD WAY - o AR 2 %
MACCLESFIELD HE%?};{ FIEEE R Yg
SK102XA _ ORIGINAL - YES/NO

Particulars of Development
ERECTION OF NEW LOGISTIC BUILDING- PHASE 2, BLOC 1A
Location , 2 2
ASTRAZENECA ALDERLEY HOUSE ALDER ;
for ASTRA ZENECA

In pursuance of its lanning
permission  for e ication” and
accompanying | —caonditions

o comply with the requiréments of Section 51 of the Planning and
Isary Purghase Act 2004.

etopment hereby permitted shall match those of the existing building, unless
otherwise first approved by the Local Planning Authority.

Reason: To ensure that the external appearance of the building / structure is
acceptable.

3. No development shall commence on site until a scheme for the fandscaping of
the site has been submitted to and approved in writing by the Local Planning
Authority, the landscaping scheme shail include details of hard landscaping,
planting plans, written specifications (including cultivation and other operations
associated with tree, shrub, hedge or grass establishment), schedules of plants
noting species, plant sizes and proposed numbers / densities and an
implementation programme.

Reason: To ensure appropriate landscaping of the site having regard to Section
197 of the Town and Country Planning Act 1990.

4. The approved landscaping plan shall be completed in accordance with the
following:-
a) All hard and soft landscaping works shall be completed in full accordance with
the approved scheme, within the first planting season following completion of the
development hereby approved, or in accordance with a programme agreed with
the Local Planning Authority. *
£y

i
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(a) Any variation from the approved plans following commencement of the development,
irrespective of the degree of variation, will constitute unauthorised development and may
be liable to enforcement action.

(b) Variation to the approved plans will require the submission of a new planning
application.

Dated: 30-May-2007

Address Town Hall

Macclesfield Siggfed.......\ ‘
Cheshire Chief Rlanning ©fficer
DM
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waste yard plan V2.pdf
Block 21 waste yard

These compounds are for the proposed of variation, for
hazardous waste. These compounds will be used over a 5-
day period, to store customer’s waste solvents in
accordance with the appropriate measures, On the Friday
of each week the contents will be packed and transported
by an approved supplier and removed from site for disposal

Currently unused
Fenced compound

Double baler for
tin cans & plastics.
Single baler for

Municipal waste
collected twice a

Storage for

trucks b Eeleletellelteleteled tetsletelteleleteleteleteleteleteletelets) el

Surface water to
sump drainage
R

Unused bottled cylinders
Logistics

w0
Sl
® 3
=5
o
<
o
B
Ref B
4
Chem/solvent/haz - i
weee siprez RefiA
Loading

Empty E
bi H Ref Q .
E WEEE
storage !
Ref !
o SEEELIELTEE EEERLEES P 13m @--q--------emmeememecoec\ameenee

Proposed cargo
container for WEEE
waste and fridges,
Collect every 6
weeks or when
needed if before

Storage for 140, 240,
770, 1100ltr to help
with site fluctuations

week cardboard fork lift
1 r ]

oo

| |

I I

RefC I Balers I | RefE_ |

Fresh start general waste bins

A

| Gas cages logistics | . . . . . . ;
uER
. ' Unloading I
¢

17m 19m

s s
Ref P Ref N
Dry Awaiting Empty

; lce D v D /h

=

Scrap metal

_

Ref M
Tin cans

amnmn EER ..

Pallet
area

Ref K
&

Unused

Baled cardboard
stored for a
Collection every 6
weeks or when
needed if before.
Max bales 26

Chemical compound

Chemical compound

Municipal waste

Baler machines

Fork Lift Truck

Drainage Flow

Cardboard bales

Plastic bales

Pedestrian walk way

Traffic flow

Pallet Area

Store

Tin can bales

Empty 770It bins

Drainage flow

Baled/sealed ton bags
clean lab plastic stored
for a Collection every 6
weeks or when needed
if before. Max
bales/bags 26

Awaiting 770It bins

WEEE storage

Empty 110Iltr bin store

v m|olv|o|ZIZ|r|R|-|T|T|e|Tm|moO|O|®|>

Unused

walk way Ref |

Traffic flow

Ref |

Up to 100, various sized
pallets stored in stacks
of 10 and removed by
an approved supplier
every six weeks

bina
IBCs
Ref L

Surface water drainage
to interceptor drains

Once baled, tin cans reach
between 6 — 8 bales
collection takes place

Proposed solid clinical waste bins,
double contained waste in
container and placed in lockable
770ltr bin, to await collection

Empty clinical waste bins, washed
and awaiting service. This service
works on a bin exchange with the
provider

Stored clean IBCs to
help with building shut
downs, heavy duty
1100ltr wheeled bins for
construction needs
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Certificate No: 13884

CERTIFICATE
OF TECHNICAL
COMPETENCE

This Certificate confirms that

Michael Broadfoot

Has demonstrated the standard of technical competence required for the
management of a facility of the type set out below

Facility Type

Level 4 in Waste Management Operations - Managing

Transfer Hazardous Waste (Clinical 4TSHC)

Authorising Signatures: @
Chief Executive Officer .
" l N

Director: Wido )y ﬁ‘:ﬁ"”

Date of issue: — 24 November 2015






284 wamitab

Certificate No. OCC6380

Operator Competence Certificate

Title:
Managing Transfer - Hazardous Clinical Waste - 4MTSHC

This Certificate is awarded to

Michael Broadfoot

Awarded: 24/11/2015

Authorised

WAMITAB Chief Executive Officer CIWM Chief Executive Officer

This certificate is jointly awarded by WAMITAB and the
Chartered Institution of Wastes Management (CIWM)
and provides evidence to meet the Operator
Competence requirements of the Environmental
Permitting (EP) Regulations, which came into force on
6 April 2008.

The Chartered Institution
of Wastes Management

00078986
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Qualification Title:

WAMITAB Level 4 Diploma in Waste Management Operations : Managing
Transfer - Hazardous Clinical Waste - AMTSHC

Qualification Accreditation Number:

600/0436/8

This Certificate is awarded to

Michael Broadfoot

Awarded: 24/11/2015 Serial N0o:26211/4MTSHC/1

Authorised

Ray Burberry
Qualifications Manager, WAMITAB

KCOrff dyfarnu cvdnahyddedi;\
1ERA
Regulated by Q:\S v Cp
X *
a =
— =
o u:
= o
qu u Q I ”'/,; ~
SEEEmNEEEES /CATI0NS
For more Information see httpz//register.ofqual.gov.iuk \RecogniSGd awarding bﬂdy_/

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.

00078931
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Certificate No: 13885

CERTIFICATE
OF TECHNICAL
COMPETENCE

This Certificate confirms that

Michael Broadfoot

Has demonstrated the standard of technical competence required for the
management of a facility of the type set out below

Facility Type

Level 4 in Waste Management Operations - Managing

Treatment Hazardous Waste (Clinical 4TMHC)

Authorising Signatures: @
Chief Executive Officer Z

|"] FI _" I X A
Director: WL [y 4 P=ia

Date of issue: —_ 24 November 2015
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Qualification Title:

WAMITAB Level 4 Diploma in Waste Management Operations : Managing
Thermal Treatment - Hazardous Clinical Waste - 4AMTTHC

Qualification Accreditation Number:

600/0332/7

This Certificate is awarded to

Michael Broadfoot

Awarded: 24/11/2015 Serial N0:26211/4MTTHC/

Authorised

L, BA

Ray Burberry
Qualifications Manager, WAMITAB

/cmf dyfarnu cydnabyddedi;\

1ERA
Regulated by *-\S Y 7
o -y
< ey
u O % ol
T CATIONS
For more information see http/register.ofqual.gov.uk kﬂecognised awarding body

J

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.
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Certificate No. OCC6381

Operator Competence Certificate

Title:
Managing Thermal Treatment - Hazardous Clinical Waste - AMTTHC

This Certificate is awarded to

Michael Broadfoot

Awarded: 24/11/2015

Authorised

WAMITAB Chief Executive Officer CIWM Chief Executive Officer

This certificate is jointly awarded by WAMITAB and the
Chartered Institution of Wastes Management (CIWM)
and provides evidence to meet the Operator
Competence requirements of the Environmental
Permitting (EP) Regulations, which came into force on
6 April 2008.

The Chartered Institution
of Wastes Management






Credit certificate

This certificate determines credit awarded to:
Michael Broadfoot

Credit Credit
Value Level

Units gained:

J6021400
J6021414

Y6015875
K6009711
M6009712
Y6021501
AB6021670
K6021423
M6021424
D6021435
K6021504
F6021606

Awarded:

Authorised

Manage site operations on a hazardous clinical waste thermal treatment facility 22 4
Manage the transfer of outputs and the disposal of residues from hazardous clinical 10 4
waste thermal treatment and recovery operations

Monitor procedures to safely control work operations

Manage physical resources

Manage the environmental impact of work activities

Control work activities on a waste management facility

Manage the movement, sorting and storage of waste

Procedural compliance

Manage and maintain effective systems for responding to emergencies

Control maintenance and other engineering operations

Manage improvements to waste management operations

Manage the reception of hazardous waste

24/11/2015 Serial No.: 26211WM19b/1

lany DA

Ray Burberry

Qualifications Manager, WAMITAB

/f(:orﬂ dyfarnu cydnabyddedig\
1ERA
Regulated by %\S & %
~ *
al =
“:::::,’1f I 2 :
-] Ly
P> Ly
qQua B)):
SEEENEEEES 7CATIONS
For more Information see http://reglster.ofqual.govuk \Recognised awarding hﬂdy

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.
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Certificate No: 13883

CERTIFICATE
OF TECHNICAL
COMPETENCE

This Certificate confirms that

Michael Broadfoot

Has demonstrated the standard of technical competence required for the
management of a facility of the type set out below

Facility Type

Level 4 in Waste Management Operations -

Managing Treatment Hazardous Waste (4TMH)

Authorising Signatures: @
Chief Executive Officer )

7

i\ TN

il A ( » i
Director: il Lo - L\—L\‘;‘fﬁ

Date of issue: 24 November 2015
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Certificate No. OCC6379

Operator Competence Certificate

Title:
Managing Physical & Chemical Treatment - Hazardous Waste - 4AMPTH

This Certificate is awarded to

Michael Broadfoot

Awarded: 24/11/2015

Authorised

WAMITAB Chief Executive Officer CIWM Chief Executive Officer

This certificate is jointly awarded by WAMITAB and the
Chartered Institution of Wastes Management (CIWM)
and provides evidence to meet the Operator
Competence requirements of the Environmental
Permitting (EP) Regulations, which came into force on
6 April 2008.

The Chartered Institution
of Wastes Management
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Qualification Title:

WAMITAB Level 4 Diploma in Waste Management Operations : Managing
Physical & Chemical Treatment - Hazardous Waste - 4AMPTH

Qualification Accreditation Number:

600/0331/5
This Certificate is awarded to
Michael Broadfoot

Awarded: 24/11/2015 Serial No:26211/4MPTH/1

Authorised

ﬁ.a,,\ JA—

Ray Burberry
Qualifications Manager, WAMITAB

'/Corlf dyfarnu cydnabyddedig\
1ERAy
Regulated by Q«*S 4
x e
A =
s =
= ey
hay
Of u O l f’( ~
/;:’, S
EEERNEEEEEE CATION
For more information see http://register.ofqual.gov.auk Recognised awarding body

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.






Credit certificate

This certificate determines credit awarded to:
Michael Broadfoot

Credit Credit
Value Level

Units gained:

Y6015875 Monitor procedures to safely control work operations 4 3
K6009711 Manage physical resources 3 4
M6009712 Manage the environmental impact of work activities 5 4
Y6021501 Control work activities on a waste management facility 9 3
A6021670 Manage the movement, sorting and storage of waste 7 3
K6021423 Procedural compliance 6 4
M6021424 Manage and maintain effective systems for responding to emergencies 19 4
D6021435 Control maintenance and other engineering operations 13 4
K6021504 Manage improvements to waste management operations 7 4
F6021606 Manage the reception of hazardous waste 15 4
H6021646 Manage site operations for the treatment of hazardous waste 22 4
J6021672 Manage the transfer of outputs and disposal of residues from hazardous waste 13 4

treatment and recovery operations

Awarded: 24/11/2015 Serial No.: 26211/HSS3/1
Authorised
Ray Burberry
Qualifications Manager, WAMITAB
fl:orﬂ dyfarnu cydnabyddedi;\
1tR4
Regulated by Q;\S s 2
N A
LS =
Ofqual \B) s
(/.-f \a
EEEEEEEEEN ""./”IU\\S
For more informatian see http://register.ofqual.gov.uk Recognised awarding body j

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.
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Credit certificate

This certificate determines credit awarded to:
Michael Broadfoot

Credit Credit
Value Level

Units gained:

A6017618 Organise the transportation of loads 5 3
J6021509 Manage the transfer of outputs and disposal of residues from hazardous clinical waste 10 4
transfer and recovery operations
Y6015875 Monitor procedures to safely control work operations
K6009711 Manage physical resources
M6009712 Manage the environmental impact of work activities
Y6021501 Control work activities on a waste management facility
A6021670 Manage the movement, sorting and storage of waste
K6021423 Procedural compliance
M6021424 Manage and maintain effective systems for responding to emergencies
D6021435 Control maintenance and other engineering operations
K6021504 Manage improvements to waste management operations
F6021606 Manage the reception of hazardous waste
Awarded: 24/11/2015 Serial No.: 26211wWB6Q/1
Authorised
Ray Burberry

Qualifications Manager, WAMITAB

/(:orﬂ dytarnu cyduahyddedi;\

1ER4
Regulated by Q:\S d p
N %
(=) =
= -y
qu ual A A
2 D)
EEEEEEEEES CATIONS
Far more Information see httpJ/register.ofqual.gov.uk kﬂecognised awarding body )

The qualifications regulators logos on this certificate
indicate that the qualification is accredited only for
England, Wales and Northern Ireland.
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TCM Validation.pdf
This certificate confirms that

Michael Broadfoot

Has met the relevant requirements of the Continuing Competence scheme for the ,
following award(s) which will remain current for two years from 21/07/2028

HW Healthcare Waste
TSH Transfer - Harardous Waste
T Treatment - Hazerdous Waste
Venficahion date 180772025 Leamer I 26
Authonsed Certificate N ACREAA0

. <

)
CIVWM ( X \

m“m“ on reverse 10 authrenticate ¢
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Site rules.pdf
bruntwood

Site Rules: Waste Management Compound
1. Introduction

These site rules have been written to work with the Bruntwood Management Services Limited security
and Site Rules. All activity, operations and undertakings at Alderley Park are subject to the
requirements of UK law. The Health and Safety and Work at Act 1974, also referred to and HASAW or
HSW, is the primary piece of legislation covering occupational health and safety in the United Kingdom.
Health and Safety Executive enforce UK Acts and instruments. Bruntwood Management Services
Limited interprets these acts and instruments as UK and Site-specific procedures. It is important that all
personnel working at Alderley Park understand the requirements of these procedures.

The opening times of the waste management compound (block 21) are 06:00 — 15:00 hrs Monday —
Friday.

2. Scope

This procedure applies to all staff, contractors and visitors.
3. Reference

Security and Site Rules: Alderley Park.

4. Definitions

Staff: Bruntwood Management Services (BMSL) staff and associated
partner, service providers.

Contractor: Non-staff working on site to support construction, servicing or
maintenance activities.

Visitor: Anyone non-staff/non-contractor, including retirees, and staff

family members.

5. Site Rules
5.1.Emergencies
5.1.1. If you witness an incident or accident inform security immediately by telephoning 01625238666
5.1.2. Discover a fire

Break the glass on the nearest fire alarm call point.

Telephone 01625238666, give your name and inform security of the fire.

Exit the building by the nearest safe fire exit and proceed to the nominated fire assembly point

Do not return to the building until the incident is confirmed over.

On hearing a fire alarm sounder:

Waste facility site rules V1 Owner: M Broadfoot





Intermittent-Prepare to leave the building collect personal belongings and make safe your
workstation.

Continuous-Immediately exit the building via the neatest safe fire exit and make your way to the
nominated assembly point to hear further direction. Do not return to the building to collect any
personal belongings.

5.1.3. Discover theft of company or personal effects
Telephone 01625238666; inform security of the location of Theft.

5.1.4. Observe or discover a leak or a spillage
Telephone 01625238666; inform security of the location of Leak/spillage. Report such instances to
a Bruntwood employee as soon as possible

5.2, Security

5.2.1. Access to the waste management compound.
Entrance to the main site is via one of the two main gates on the A34.
All staff and permanently resident contractors must display a valid personal security ID pass. Under
no circumstances are security ID passes to be shared or transferred.

When entering or leaving a building, please make sure main doors close behind you. Access control
doors should not be left propped or wedged open. Do not let people access buildings by
‘tailgating’, and use your ID pass at all times. You should never allow a stranger to gain access to
any building by use your security ID pass. It is acceptable to use your ID pass to allow access for
visitors you are hosting.

Staff who have lost or misplaced their security ID pass card must report to reception for the issue
of a temporary security ID pass.

Vehicle access to the waste management compound is via the ‘in’ gate in line with the traffic
management. These gates will be opened during the site being occupied by staff members.

5.2.2. Photography and video recording
Photography and video recording is not permitted on the site without prior authorisation.

5.2.3. Mobile phones
Use of mobile phones is not permitted near or outside of compounds and caged areas

5.2.4. Smoking and vaping

The waste facility is a no smoking or vaping site; designated smoking areas are available on the
main site.

Waste facility site rules V1 Owner: M Broadfoot





5.3. Use of vehicles

5.3.1. Speed limits

There is a 20MPH speed limit throughout the main site unless a lower speed limit is otherwise
indicated.

PLEASE

Drive slowly
at all times

o

Within the waste management yard, there is a 5MPH speed limit.

PLEASE
Drive slowly
at all times

5.3.2. Parking

Parking shall only be permitted in designated areas, the site operates a unauthorised parking
penalty system.

Please sign below to indicate that you have read, understood and will to comply with the site rules.

Waste facility site rules V1 Owner: M Broadfoot
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SciTech

Health & Safety Policy

Document Number: SAFETY-BRT-XX-XX-GD-Z-00200

Document Owner: Louise Carney

UIT IULGOL VoI oIV

of this document

This policy / procedure is shared across Bruntwood (BMSL) and Bruntwood SciTech (BSMSL)
businesses and colleagues. Its contents are applicable to both to ensure consistency across
our operations.

Updated Comments Next rev due
)Y date

Jennifer Lea 29/02/2024  New format February 2025
1.1 Louise 19/09/2025 Document owner changed. Removed January 2026
Carney sections on emergency preparedness,

driving for work, visitors as these are
business policies under review / to be
replaced. Next update requires full review
of contents and link to policy statement.

Table of Contents

Health & Safety Policy Statement 3-4
Section Two - Organisation, Responsibilities & Communication 5
SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025 / Rev 1.1 Page 1 of 55
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Section Three - Arrangements for ensuring Health & Safety at Work 16
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Bruntwood Group Ltd Health and Safety Policy Statement

Bruntwood’s purpose is to ‘Create Thriving Cities’. in order to support this,purpose we will
promote a thriving health and safety culture within everything we do. We recognise that the
health, safety and wellbeing of our colleagues, customers and communities is an integral part of
the company’s overall business performance and a prime responsibility of colleagues-at every
level.

Bruntwood fully acknowledges our statutory responsibilities and obligations regarding health,
safety and welfare and are totally committed to achieving, the highest possible standards
throughout our organisation. All our colleagues are required to adhere to the Bruntwood Health
and Safety Policy and associated procedures. Any deviation from our policies and procedures
may result in disciplinary action.

Excellence in health and safety is part of our culture and is consistent with our company values.
It is the policy of Bruntwood to ensure that:-

Promote and Support the Health & Safety Strategy
Corporate Board and Directors will promote and support the health and safety strategy for the
business with objectives as appropriate.

Competent Advice
Bruntwood will provide resources and seek competent health and safety advice to ensure the
health and safety policy is implemented effectively.and performance is measured and reviewed.

Health and Safety Training

Bruntwood will ensuresthat all colleagues have the right competence, skills, knowledge and
resources required{o maintain a healthy 'and safe working environment supported by appropriate
information, instraction, training and supervision.

Health & Safety Leadership
Directors, Senior Management and Line Managers will exhibit visible leadership that promotes
safety and occupational health as equal to other business priorities.

Continual Improvement
Bruntwood will endeavour to continually improve our health and safety performance to prevent
accidents,and cases of work-related ill health.

Providing Safe Places

Bruntwood will provide safe places by ensuring safe plant, equipment and working practices are
embedded throughout to ensure control of the health and safety risks arising from our activities.
We are all responsible for ensuring we provide adequate control of risks and that our actions
protect the health and safety of ourselves, those with whom we work, customers and members of
the public.

Communication

SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025 / Rev 1.1 Page 3 of 55
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Colleague consultation, interest in and ownership of health and safety issues will be promoted as
an accepted part of our culture and in line with our company values. We will ensure that, this
policy is communicated to our colleagues, contractors, and other relevant parties and
stakeholders by making it readily available.

Health and Safety Review

This policy will be reviewed as necessary or on an annual basis to reflect legal requirements or
changes in the operation of the company. In support of this, the Bruntwood Health and Safety
Policy is updated and approved by our Corporate Risk Steering Group annually, to ensure that it
continues to support our vision of creating a thriving health® and safety culture across the
portfolio.

Olw %L,b

Chris Oglesby
Chief Executive Officer
December 2024
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Section Two - Organisation, Responsibilities and Communication

Introduction

This section of the Health and Safety Policy Manual outlines the organisation structure within
Bruntwood Group Ltd and defines specific responsibilities for the management of health and
safety. It also describes how information will be communicated throughout the company:

Contents

21 Board of Directors Responsibilities

2.2 Directors & Senior Management Responsibilities
2.3 Corporate Risk Steering Group Responsibilities
24 Line Managers Responsibilities

25 Employee Responsibilities

2.6 Health, Safety & Risk Team Responsibilities

27 Document Issue and Control

238 Employee Involvement and Communication

SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025 / Rev 1.1 Page 5 of 55

SAFETY-BRT-XX-XX-GD-Z-00200 - Bruntwood Health & Safety Policy (Rev. 1.1) - 10/8/2025





bruntwood & bruntwood
SciTech

- CEOs (Sci-Tech/Bruntwood)
- Chief Operating Officers (Sci-Tech/Bruntwood)

- Chief Financial Officer (Sci-Tech/Bruntwood)
- Chief Development Officer (Sci-Tech/Bruntwood)
- Board Members
- Corporate Risk Steering Group
DIRECTORS + SENIOR MANAGEMENT
- Directors

- Heads of Departments

Section Two - Organisation, Responsibilities and Communication
Organisational Roles for Health & Safety Management
BOARD OF DIRECTORS

LINE MANAGERS
- Area/Site Operations Managers

- Customer Operations Managers

- Facilities Team Leaders

- Departmental Manager:
responsibilities)

- Regional Leads

ing He rtments and with line management

EMPLOYEES
- All employees have nagerial responsibility

SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025/ Rev 1.1 Page 6 of 55
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Section Two - Organisation, Responsibilities and
Communication

Organisational Chart (this organisational chart is for health and safety reportin
the Bruntwood organisational chart can be found in the Bruntwood Health, Safet
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2.1 Board of Directors

The Directors have overall responsibility for the health and safety of‘'employees, where
they may be affected by Bruntwood Group Ltd activities. To meetithese responsibilities
the Directors will, so far as is reasonably practicable;

e Appoint a competent person or body to advise Bruntwood Group Ltd on health
and safety management issues.

e Ensure that there exists an effective policy for health and safety management,
supplemented by additional documents relating to particular areas, types of
activity or groups of employees, and ensure that this policy is implemented.

e Ensure that the Health and Safety Policy.is reviewed and updated to reflect
developments in the business or in health'and safety legislation, standards or
Industry Best Practice.

e Ensure that information is providedwia the Corporate Risk Steering Group and
any relevant health and safety matters will be discussed together with
recommendation where necessary. Health and safety will be given equal
consideration with other Company management issues.

e Ensure that adequate resources, budgets and information are made available to
enable the policy to be effectively put into practice.

e Each individual Board:Member has overall:responsibility within their own area of
control and is therefore responsible for ensuring that Directors, Senior
Management, Line Managers and employees within these areas carry out their
respective duties regarding health and safety.

SAFETY-BRT-XX-XX-GD-Z-00200 - Bruntwood Health & Safety Policy (Rev. 1.1) - 10/8/2025
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2.2 Directors & Senior Management

Directors & Senior Management will be directly responsible to the‘relevant Board
Member/Director for the health and safety arrangements within/heir area of eontrol and
are therefore responsible for ensuring that Line Managers and employees within these
areas carry out their respective duties regarding health and safety.

To meet this responsibility, each Director and member of the Senior Management Team
will, so far as is reasonably practicable;

e Ensure that the duties and responsibilities for health and safety are properly
assigned, accepted and understood by all'colleagues within their team. This
includes ensuring that all persons under their control'have been briefed on and
understood the health and safety information relevant to their work area and are
shown where such information is held.

e Ensure that their work areas’ health, safety and welfare arrangements are
effectively implemented in accordance with the Health and Safety Policy Manual.

e Ensure that any necessary protective clothing and equipment is correctly used
and maintained in good order by employees under their control.

e Ensure that their teams'take an active rolein carrying out risk assessments and
associated activities within their areas of control in conjunction with the Health,
Safety & Risk Team and ensure that the requirements of any risk assessment or
safe system of‘work are complied with by all employees under their control.

e Cooperate fully'with.such matters as safety audits and health and safety training
programmes, attending health and safety management meetings where called
upon to do so, and requesting additional training for personnel as and when
required.

e Ensure that all accidents within their work area are fully documented, reported
and investigated with the objective of preventing their re-occurrence by improving
practices:and systems.

e __Ensure that all relevant or updated information is clearly communicated to all
employees under their control.

e Monitor working conditions and activities within their work environment and
ensure that all persons comply with the Health and Safety Policy and relevant
safe working procedures.

e Ensure that employees under their control report any unsafe plant, equipment,
method of work or any other matter where there is a risk of injury to persons or
damageto property and that it is recorded and reported to the Directors.
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2.3 Corporate Risk Steering Group Responsibilities

The Corporate Risk Steering Group is directly responsible to the Board of Directors for
Corporate level Health, Safety & Risk. The steering group is made/up of Directors from
different areas of the business who will become the sponsor for certain aspects of the
business that present a risk.

In order to fulfill their role they will carry out the following duties;

e Recommending Bruntwood Sci Tech and Bruntwood Groups health.and safety
strategy and policy.

e Overseeing the embedding of health and safety within Bruntwood Sci Tech and
Bruntwoods culture.

e Ensuring the allocation of sufficient resources to deliver.agreed health and safety
initiatives.

e To coordinate the development of the shared Bruntwood Sci Tech and
Bruntwood health and safety management system including construction
activities throughout the company and to monitor and review its delivery.

e To advise on the requirements and to coordinate implementation of an effective
health and safety management system to control risks.

e To provide expertise and advice with.regard to the compliance with health and
safety legislation and codes of practice.

SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025 / Rev 1.1 Page 10 of 55

SAFETY-BRT-XX-XX-GD-Z-00200 - Bruntwood Health & Safety Policy (Rev. 1.1) - 10/8/2025





bruntwood & bruntwood
SciTech

2.4 Line Managers

All Line Managers will be directly responsible to the Directors/Head of Department for the
health and safety arrangements within their area of control.

To meet this responsibility they will, so far as is reasonably practicable;

e Ensure that all employees under their control have been briefed on; and
understood, the Health and Safety information along with.any safe working
practices relevant to their work. Also ensure.that employees have access to any
additional documentation relevant to health and safety.within the particular
location concerned.

e Cooperate fully with such matters‘as risk assessments, safety audits and health
and safety training programmes, attending health and safety inductions,
meetings, pre-start meetings and briefings where called upon to do so, and
requesting additional training'for personnel as and when required.

e Ensure that the specific health, safety and welfare arrangements are effectively
implemented in accordance with Bruntwood Group’s Health and Safety Policy
Manual and, where appropriate, the building/site specific arrangements
themselves.

e Ensure that health and safety training is provided to new employees under their
control as part of the induction training programme.

e Ensure that suitable and sufficient risk assessments have been completed and
the necessary control measures taken in relation to each building/site, with
relevant information provided.to employees under their control.

e Ensure that all accidents are fully documented, reported and investigated with the
objective of preventing their re-occurrence by improving practices and systems.

e Ensure that all accidents and dangerous occurrences are reported to the
Enforcing Authority where required by the Reporting of Injuries, Diseases and
Dangerous Occurrences Regulations 2013.
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2.5 Employees

All employees have a statutory duty to take reasonable care for the health and safety of
themselves and of other persons who may be affected by their.acts or omissions, also to
cooperate with the company so far as is necessary to enableany duty or requirement
imposed on the company to be complied with.

In order to comply with this duty all employees will be expected to;

e Conform to any legal requirements, rules, procedures and instructions necessary
for ensuring health and safety.

e Use protective clothing and equipment recommended for their particular work
unless they have a medical condition confirmed by their G:P. which prevents
them from using such equipment.

e Seek advice and instruction from their immediate line manager when situations
arise which may affect the health and safety of themselves or others.

e Report to the relevant line manager, any unsafe tools, equipment, methods of
work or any other matter where there is a risk of injury to persons or damage to
property or equipment.

e Report any incident or accidentto their line manager, however slight, whether or
not injury or damage has been sustained-:

e Assist at all times in‘maintaining good housekeeping standards on courses and in
the offices themselves, in relation to areas under their control.

e Attend health and safety training.courses.as required, and participate in any
training or induction provided.

e Co-operate and assist where required in any audit, risk assessment, accident
investigation or associated procedures carried out within the workplace itself.
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2.6 Health, Safety & Risk Team Responsibilities

The Health, Safety & Risk Team will act as Competent Persons to advise the Company
on their health and safety obligations, as required under Regulation 7 of the Management
of Health and Safety at Work Regulations 1999.

In order to fulfil this role the Health, Safety & Risk Team will provide the following
support;

e Ensure that all accidents are fully documented, reported and investigated with the
object of preventing their re-occurrence by improving practices and systems.

e Ensure that all accidents or dangerous occurrences are reported to the Enforcing
Authority where required by the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations 2013.

e Ensure that the Health and Safety Policy remains:up.to date.and that the
information continues to be relevant to the business tasks:

e |dentify training needs for employeessiniconjunction with Line Managers.

e Ensure suitable training is provided and maintain full written records of all such
training carried out within the company.

e Maintain records and statistics of all accidents and incidents which occur as a
result of the company’s activities.

e Provide support for the maintenance of all general risk assessments and other
health and safety documents applicable to the range of activities the Company is
involved in.

e Ensure that all releyant health and safety related documentation has been issued
and acknowledged in accordance with the Company’s document control
procedure.

e Provide support for the organisation of statutory inspections and their logging.
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2.7 Document Issue & Control

The Health, Safety & Risk Team will coordinate all Group health and safety related
documentation and ensure that updated or newly issued health and safety information is
uploaded on to the Company BHive.

Any building specific health and safety documentation will be generated and
implemented by the building teams with the support of the Health, Safety & Risk Team
and will be saved on Google Drive.

Management must ensure that all relevant or updated information is clearly
communicated to all employees under their control.

All employees will have access to the health'and safety information held on the BHive
and Google Drive and all new employees will be provided with sufficient instruction as to
how to access the information during their induction, in order to allow them to provide
ongoing health and safety communication with all staff under their control.

Health and safety policy review - annual or when required. In support of this, the
Bruntwood Health and Safety Policy is updated and approved by our Corporate Risk
Steering Group annually, to ensure that it continues to support our vision of creating a
thriving health and safety culture across the portfolio.

The full procedure on,Document Issue & Control can be found here.
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2.8 Employee Involvement & Communication

All Line Managers (inclusive of Directors, Heads of Departments) will take'reasonable
steps to involve employees in health and safety related matters and will‘actively
encourage them to make constructive health and safety suggestions to improve
conditions within their own department, or the workplace in.general.

All employees will be briefed by their relevant Line Manager on.any issue which is
relevant to their health, safety or welfare, based on the work activities that they are
involved with.

A designated safety page will be available on the BHive Hub which will allow access to,
as a minimum, the following information:

e The Bruntwood Group Health'& Safety Policy
e Bruntwood Insurance Certificate
e Health & Safety campaigns

Building specific health and.safety information can be found saved to Google Drive and
as part of the induction process each hew employee will be shown this information and
how to access it.

The relevant Line Managers'will be responsible for ensuring that sufficient

communication systems are in place to provide appropriate information and instruction to
employees who'are based away in remote areas/cover a number of buildings.
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Section Three - Arrangements for ensuring Health and Safety at

Introduction

This section outlines general arrangements which will be impl
Group Ltd in order to ensure that the Health and Safety Poli
practice.

It must be borne in mind that these are minimum general
procedures and arrangements may be required for certain |
order to effectively control specific risks to health and safety.

Q
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31 Accident & Incident Reporting, Recording, Investigation

It is the policy of Bruntwood Group Ltd to report all accidents, industrial diseases and
dangerous occurrences and to comply fully with the Reporting of Injuries, Diseases/and
Dangerous Occurrences Regulations 2013.

All accidents which result in personal injury will be recorded and investigated<n an
attempt to prevent a recurrence. All employees are instructed to report all such
occurrences immediately after treatment.

The Health, Safety and Risk Team must be notified immediately, following any accident
or incident and, where required under the Reporting of Injuries, Diseases and Dangerous
Occurrences 2013, a report of the accident to'the willkbe sent to the relevant Enforcing
Authority by the Building Manager, forwarding completed reports to the Health, Safety
and Risk Team.

All accidents and incidents are to be logged on the RiskWise system.

The full accident & incident procedure can be found here.
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3.2 Electrical Systems & Equipment

No employee shall undertake any kind of electrical work where specialist knowledge is
required in order to avoid danger. All such electrical work will only be undeftaken by a
suitably qualified electrical contractor.

The entire fixed electrical system within each Bruntwood/owned/managed location will be
examined by a suitably qualified electrical contractor registered with the National
Inspection Council of Electrical Installers and Contractors (NICEIC) at intervals not
exceeding a timeframe dictated by the buildings usage and appropriate steps taken
on the basis of his report.

All portable electrical equipment will be subject to examination by a qualified electrical
contractor at intervals determined in accordance with the nature and usage of the
equipment.

A register of all portable electrical appliances owned by the Organisation will be kept on
RiskWise as per the most recent PAT test. The results of the examination and test of
each appliance will be recorded and uploaded to RiskWise. Visual confirmation of the
examination and test of each-appliance will alsorbe affixed to the appliance.

The user of each piece of electrical equipment will perform a brief visual inspection at
regular intervals, paying particular/attention to the condition of cables. A report will be
made to the IT department.of any actual, or suspected, faults suggested by the visual
examination. The equipment will also be taken out of service until being certified as safe
to use by an electrical contractor.

Proactive monitoring inspections by the Health, Safety and Risk Team and COM include
a visual check of any electrical equipment.

The fullelectrical systems & equipment procedure can be found here.
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3.3 Fire Safety Management

Bruntwood will ensure that a Fire Risk Assessment (FRA) is completed for all common
areas of buildings and areas which fall under its control. In addition, Bruntwood will
ensure that:

e Written fire evacuation procedures are coordinated and communicated toall
employees, customers, contractors and visitors to its buildings

e Fire alarm systems are installed, tested and maintained in accordance with
relevant British Standards and legislative requirements

o Where identified as necessary fire fighting equipment'is installed, tested and
maintained

e Bruntwood personnel are suitably trained in the.use of fire fighting equipment.

Bruntwood will liaise with its customers to ensure that the fire procedures for its buildings
are communicated, that suitable and sufficient evacuation plans are written to
accommodate all customers (including/any special requirements) and will coordinate with
customers to ensure they have undertaken a suitable and sufficient Fire Risk
Assessment for their demise.

The full fire safety procedure can be found here.
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34 First Aid (including Sharps)
It is Bruntwood'’s policy to comply with the Health and Safety (First’Aid) Regulations
1981, relevant Codes of Practice and good working practices by‘training and appointing a

suitable number of people and providing suitable and sufficient facilities.

Bruntwood will undertake an assessment of first aid needs appropriate to the workplaces,
activities and individual roles being carried out.

First aid kits and any associated equipment required to safely dispose of sharps will be
made available in each building where it is necessary.

Further information on the First Aid procedure can be found hére.

Further information on the Sharps procedure can be found here.
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3.5 Hazardous Substances (COSHH)

Hazardous substances (as defined by the Control of Substances Hazardous to Health
Regulations (as amended) 2004) will only be brought on the premises where this is found
to be unavoidable. Every effort will be made to ensure that, so far as possible, non-
hazardous substances are purchased for use or, where there'is no non-hazardous
substance which is suitable, that the least hazardous substance is obtained.

The quantities of hazardous substances stored and used will be the minimum quantities
consistent with the needs of the operation and with sound commercial purchasing
practice.

The Health, Safety and Risk Team and building team will identify all hazardous
substances to which persons may be expoesed andwill compile a register of all such
substances. Associated with the register will be suppliers/manufacturers’ safety data
sheets, which suppliers must provide by law. These outline the hazards of the substance,
also indicating any precautions which are necessary.

Before any hazardous substance is purchased for the first time manufacturers/suppliers’
safety data sheets will be obtained.and suitable judgements made of the necessity for,
and utility of, the substance.

All measures intended/to prevent or control exposure will be regularly monitored on an
appropriate basis as identified by the data sheets or assessments.

Cleaning and maintenance chemical substance stores will be secured, where possible, to
prevent unauthorised access. All containers will be labelled with correct contents and
correct hazard'identification information.

Cleaning chemicalswill not be transferred into unlabelled containers or dispensers for
use orfor.the purposes of mixing or dilution. The contents of each container will be
clearly identifiable along with indication of any associated hazards.

Any cleaning chemicals which require dilution shall be used only in accordance with
manufacturer’s instructions, with advisory dilution quantities and subsequent

concentrations carefully observed.

Further information on the COSHH procedure can be found here.
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3.6 Asbestos Management

The Bruntwood Group and associated subsidiary companies including Bruntwood
SciTech, hereafter referred to as Bruntwood, acknowledge thistisk and that we have a
duty to ensure that any asbestos in our buildings is managed/in the safest way possible.
This document explains how we achieve this.

We will actively adopt the established position of not undertaking any works on or near
materials, unless we know that they do not contain asbestos. None of our colleagues are
allowed to work on, sample or clean up materials known or suspected to contain
asbestos. We acknowledge that this means we will need to plan construction and
maintenance activities, so that we can perform'these checks and to ensure that this
information is communicated to our teams and contractors undertaking and managing
this work.

Full procedure on asbestos can be found here.
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3.7 Water Hygiene

Bruntwood recognise and accept our duty in providing a safe and‘healthy working
environment for all of our colleagues and visitors to our premises. Bruntwood
acknowledges the serious risk poor water management can cause and our obligation to
eliminate or minimise the potential of legionella bacteria in water.

This Policy provides the framework to manage water systems to eliminate or minimise
the potential for exposure to legionella bacteria. Bruntwood follows the requirements of
the Approved Code of Practice (ACoP) on Legionnaires’ disease, L8. Adherence with the
ACoP will also ensure compliance with the requirements of both the Health & Safety at
Work etc Act 1974 and the Control of Substances Hazardous to Health Regulations
2002.

To comply with their legal duties in connection with the risk from legionella bacteria in
water systems, Bruntwood will identify and assess sources of risk through an external
competent assessor. The water risk assessment will'determine whether conditions are
present which encourage bacteria to multiply, if there is @ means of creating and
disseminating breathable droplets and also whether there are susceptible people present
who may be exposed to the contaminated aerosols.

Full procedure on Water Hygiene can be found here.
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3.8 Work Equipment

Before any new piece of equipment is purchased, the relevant Manager will obtain‘an
assurance from the supplier that it complies with the requirements of Section 6 of the
Health and Safety at Work (etc) Act 1974, the Provision and Use of Work Equipment
Regulations, the Supply of Machinery (Safety) Regulations, and any relevant British or
European standards.

The Health, Safety and Risk Team will provide further advice where required.

The relevant Manager will ensure that equipment known to present particular hazards is
operated only by a person trained and authorised to do so:

The authorised user must ensure that any.guards and safety devices are properly in
place at all times while the equipment is in"use and will check prior to use that all such
devices are in good condition and function correctly.

In the event of a fault occurring with any.equipment, the user shall ensure that it is taken
out of service and reported to their Manager. No defective equipment shall be used by
Bruntwood employees and any defective equipment identified will be removed from
service until repaired or replaced.

In the event of equipment failure or breakdown, Bruntwood employees are not permitted
to carry out, or attempt, repairs to that equipment unless they are suitably qualified to do
s0. The repair or modification of any electrical equipment, including cleaning equipment
and power tools; by employees without suitable competency and the necessary
qualification is'expressly prohibited.

Bruntwood will ensure‘that all employees are aware of the purpose for which work
equipment is‘provided and, where applicable, that it should be used only for that purpose.

The Facilities Team will maintain a register of portable access equipment including
ladders and step ladders. Periodic checks and inspections will be carried out on each
asset as well as a visual integrity check prior to each use. Defective equipment will be
removedfrom service. Portable access equipment will be used only in accordance with
Working at Height.

Where any equipment is hired in, from Bruntwood approved suppliers, the hirer will liaise
with the:Health, Safety & Risk Team to ensure that all of the requirements within this
policy are complied with and that all relevant test and inspection certificates are provided
by the supplier in accordance with statutory requirements.

Hand tools and portable power tools provided for use by employees of Bruntwood will be
selected based on suitability for the tasks required and supplied only to employees who
are competent in their use.
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All work equipment will be used only in accordance with manufacturer’s ir
subject to risk assessment and by trained employees only.

It is the responsibility of the Facilities Team Leaders to ensure thaﬁbipment v
not been supplied by Bruntwood, subject to the requirements 01’ Policy, i
permitted to be used unless all of the requirements of this Policy can be
No such equipment shall be used without authorisation fro
Team.

Full procedure on Work Equipment can be found here.

Q
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3.9 Statutory/Periodic Examinations

Statutory examinations by a suitably a qualified competent person must be carried out'in
accordance with defined statutory timescales or in accordance with the intervals
determined in any Written Scheme devised and documentedby a Competent Person;

Compressors - Every 24 months (or at such intervals as'the competent persondecides)
Gas appliances and installations - Every 12 Months (By Gas Safe Registered
Engineer)

Lifts & Lifting Equipment - Every 6 months (Equipment for lifting of persons) / Every 12
months (Other Lifting Equipment)

Accessories For Lifting - Every 6 months

Local Exhaust Ventilation - Every 14 months

Automatic Barriers/Doors - Every 12 months.

Mechanical Shutters - Every 12 months.

The Health, Safety and Risk Co-ordinator and relevant Facilities Team Leader will ensure
that there is an accurate register of all items subject to such statutory examinations under
their control and that all such items are identifiable.

The Health, Safety and Risk Team in conjunction with the relevant Facilities Team
Leader will check that statutory/periodic examinations, related to assets under their
control or at their facility, are carried out on, or before the due date. They must not, and
will not, assume that the scheduling of examinations can be left to the examiner.

Bruntwood will not allow.the continued use of assets or equipment for which statutory
examinationsare overdue and will remove them from service until required statutory
inspection is complete. No employee shall use equipment, for which a statutory
examination is required, if this examination has not been completed in accordance with
the required timescale.

Any urgent or.dangerous defects identified by the examiner will be dealt with immediately
by the Health, Safety and Risk Team and relevant Facilities Team Leader, who will, if
necessary,take the item in question out of commission. The Health, Safety and Risk Co-
ordinatorwill ensure that written reports of the examiner are properly kept for reference
by the Organisation or by the Enforcing Authority. Such reports will be kept readily
available for.inspection at all times and saved onto the RiskWise system.

The building teams will ensure that all matters which may be referred to in the examiners
reports are attended to within the time specified by the examiner. If no specific limit is
identified then the matter will be dealt with as soon as is practical and, in any case,
before the date of the next statutory/periodic examination. Evidence of the rectification of
any identified defects shall be retained alongside the defect findings report and stored on
RiskWise.
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The procedure for statutory and period examinations can be found within e 3

O
&
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3.10 Personal Protective Equipment (PPE)

Bruntwood recognise that, through effective implementation of itsrisk assessment
process, some identified hazards to the health and safety of its.employeeswill not be
adequately controlled by other means and, as such, PPE will‘be provided where
necessary.

Where the wearing of personal protective equipment is identified as necessary (whether
by specific legislation or otherwise) all employees, contractors.and visitors are required to
use, and take care of, such equipment. Managers must ensure that any and all personnel
under their control comply with this requirement.

Safety helmets or hard hats, of the specification identified in‘the relevant risk
assessment, will be worn by all personnel.in‘any areas, and during the performance of
any task, where there is an identified risk of head injury:

Safety footwear, of the specification identified in the relevant risk assessment, will be
supplied to relevant employees where the need has been identified and must be worn at
all times whilst carrying out such work. Those employees who are not provided with
safety footwear but who may,fromitime to time; be‘at some risk of foot injury will be
encouraged to use sensible footwear, and may be prohibited from certain tasks unless
wearing such footwear.

Hi-visibility vests, eye protection; hearing protection and gloves of the required
specification will be worn at all times by persons engaged in activities that are identified
as requiring the.mandatory use of such equipment. These operations and activities will
be identified by the risk'assessment process and the specification of requisite PPE
indicated within Risk Assessment documentation.

Respiratory protection and gloves, of the specification identified in the relevant risk
assessment, intended.to afford protection against contact with hazardous substances,
willloe'worn where necessary and as indicated by assessments undertaken in
compliance with the Control of Substances Hazardous to Health Regulations 2002.

Managers will identify those employees for whom protective equipment is required and
will'ensure that an adequate supply of the correct equipment is obtained.

Managers will ensure that each employee is issued, on a personal basis, with the
appropriate protective equipment free of charge, and that an issue record is kept for all

non-disposable items.

Employees will maintain their issued equipment in good condition and will report any loss
or damage to their Manager.
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Managers will ensure that, through the process of induction and briefing o ipment
issue, all employees required to wear PPE are competent in its effective and its
inspection.

Full procedure on PPE can be found here. %
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3.11  Selection & Management of Contractors

Bruntwood has a duty to ensure that all suppliers that are engag re competen
undertake the necessary work or provide services of an adeq
this and prevent exposing both the individual and the comp
of risk there is a vetting process as detailed below which m
appointment of a supplier. Bruntwood monitoring of the&plie i eron

a regular basis to ensure ongoing compliance with health

Full procedure on selection and management of contractors e found here and here.
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3.12 Risk Assessment

Bruntwood will have suitable and sufficient risk assessments as required under the
Management of Health and Safety at Work Regulations for all of its buildings and
activities that it undertakes. All persons undertaking assessments will be required to be
competent in both the risk assessment process and the activity'that they are assessing.
For specialist areas, for example lift maintenance, Bruntwood will require the contractor’s
to undertake and provide a written risk assessment.

The assessment process will look at the hazards and associated risks and will ensure
that the required control measures are in place. The principles of the hierarchy of control
measures will be followed and Personal Protective Equipment (PPE) will be employed as
a last resort.

Where the general assessment of a building identifies that.specific risk assessments are
required by additional legislation then a further assessment will be:carried out. Examples
include manual handling, Control of SubstancessHazardous to Health (COSHH),
asbestos, water systems and Display Scfeen Equipment (DSE). These areas are
covered within separate policies and procedures of the health & safety management
system. Fire risk assessments will be undertaken for all buildings and these are covered
by the Fire Safety Management procedure.

Full procedure on risk assessments can be. found here:
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3.13 Manual Handling

Bruntwood will endeavour to avoid, as far as reasonably practicable, any manual
handling activity which presents a significant risk of injury. Elimination of lifting,
automation or mechanical aids will be considered wherever reasonably practicable.

An assessment will be carried out for all remaining tasks which“pose‘significant risk of
injury.

The assessment process will seek to reduce the risk of injury to.the lowest reasonably
practicable level by identifying suitable control measures.

Information, instruction and training will be provided to all'employees carrying out manual
handling activities which cannot be eliminated:

Full procedure on manual handling can be found here.
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3.14 Working at Height

Employees of Bruntwood will only use access equipment where it'is absolutely necessary
to do so. Wherever possible, all work will be planned so as to reduce the need for
employees to utilise access equipment to an absolute minimum.

Bruntwood will, in accordance with the Work at Height Regulations 2005, apply the
required hierarchy of control measures. Avoidance of working at height will be‘considered
a primary focus, with implementation of necessary controlsin accordance with the
hierarchy where this is not reasonably practicable.

The Facilities Team will ensure that all activities necessitating working at height are
identified when planning any planned or reactive works.

A site specific risk assessment will be carried out by the Facilities Team Leader with
support of the Health, Safety & Risk Team when required. The assessment will consider
the nature of the Work at Height taskiand the correct access equipment required to carry
out the task safely.

Facilities team members within Bruntwood will receive suitable and sufficient training in
safe working at height andwill also ensure that where mechanically propelled access
equipment is to be usedythat only those with specific training in the use of this equipment
are permitted to do so:

Where access equipment is hired in, the building teams are responsible for ensuring that
the equipment is‘in good, condition and that the relevant information and instruction is
provided by the hirer.

Where access equipment is to be used, it will be designed, installed and maintained by a
competent person. Where necessary, evidence of periodic maintenance and statutory
inspection,will be obtained and retained by Bruntwood for equipment which is hired or

owned.

Full procedure on working at height can be found here.
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3.15 Display Screen Equipment

Display screen equipment is used extensively throughout Bruntwood. Employees who
use this equipment will be classified as a ‘user’ under the Health and Safety (Display
Screen Equipment) Regulations 1992.

All users will be required to carry out an assessment of their own workstation under the
guidance of the Health, Safety and Risk Team where necessary. All employees will
complete a Display Screen Equipment training course as part of their induction which
includes a DSE Assessment. Managers will be responsible for ensuring that any control
measures identified by the assessment are actioned as necessary. All completed
assessments will be held by the Learning & Development:-Team/Health & Safety Training
Co-ordinator.

All users are entitled under the Regulations to an eyesight test, to be carried out by a
registered practitioner, at the expense of Bruntwood. Tests should be carried out at

regular intervals (as advised by the optician).

Where the results of the test show that corrective appliances are necessary (specifically
for DSE use only) these will be provided as required by the Regulations.

The full procedure on Display Screen Equipment can be found here.
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3.16 Lone Working

In certain cases the nature of the activities carried out within Bruntwood will require
certain employees to work alone in isolated locations without direct supervision. These
activities, such as cleaning and security duties, may therefore present an increased risk
to that persons’ health and safety, or may cause them to feel uneasy or insecure due to
the lack of immediate support or back up.

In order to minimise any actual or perceived health and safety risks arising from these
activities, Bruntwood will do everything reasonably practicable to ensure that adequate

control measures are in place.

Bruntwood will implement suitable arrangements to ensure that all'activities involving
lone or isolated working are identified, theirrisks assessed, and controls put in place.

All teams involved in lone working must ensure that they are familiar with this procedure
and that it is fully implemented within'their area of responsibility.

Full procedure on lone working can be found here.
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3.17 Auditing

Regular inspections will help to maintain standards of housekeeping and welfare
arrangements and will help to ensure compliance with the requirements of the Health and
Safety at Work etc Act 1974 and the various regulations made under it.

The Health, Safety and Risk Team and Building Teams are responsible for ensuring that
regular inspections are made within their areas of responsibility at a frequency
appropriate to the nature and location of the premises in question and the activities being
undertaken.

The Building Team will conduct daily inspections of all sites. These inspections will
include a visual inspection of all areas, any issues identified will be rectified at the time of
inspection, where the issue cannot be resolved at'the time of inspection then a job will be
raised to do so at the earliest opportunity.

Each Facilities Team Member will also carry out a regular inspection of their premises, at
a frequency appropriate to the nature and location of the premises concerned.

The Health, Safety and Risk Team:will also carrysout random safety inspections where
requested, however these are in addition to the inspection requirements outlined above

and do not replace them:

Full procedure on auditing can be found here.
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3.18 CDM

The aim of the Construction (Design & Management) Regulations’(CDM) is to improve
the management and coordination of the health, safety and welfare issues/throughout all
stages of a construction project in order to reduce the unacceptably high'number of
fatalities and serious accidents that occur in the construction‘industry.< The 2015 CDM
Regulations specifically aim to integrate health and safety into the management.of the
project and to encourage everybody to work together. This can be achieved by improved
planning and management of the projects from conception to completion, early
identification and where possible elimination or reduction of hazards plus setting targets
to optimise positive effects on health and safety.and to minimise unnecessary
bureaucracy.

Bruntwood undertakes various activities that fall under the remit of the Construction
Design & Management Regulations (CDMY) including demolition and new build plus
refurbishment of buildings and customer suites. The requirements of the CDM legislation
will be complied with for the defined roles, and competent staff and contractors will be
appointed in accordance with the duty holder requirements to ensure compliance with the
law thereby ensuring that projects are carried out in a way that secures health & safety.

Full procedure on CDM can be found here.
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3.19 New & Expectant Employees

Expectant Mothers

It is the Policy of Bruntwood that once an employee notifies Bruntwood,dn writing, that
she is pregnant a detailed risk assessment will be undertaken. The Pregnant worker will
then work with her Line Manager to identify any reasonable adjustments that are needed
in order to continue to comfortably fulfil her role.

The maternity risk assessment provides details which should be completed with the
employee once written confirmation of her pregnancy has been received. It details areas
which should be considered when assessing any risks within.the workplace.

New Mothers

Suitable arrangements and facilities will be put into place once a new mother returns to
work. A new risk assessment will be created alongside the new mother upon her return to

the business.

Full procedure on New & Expéctant.Mothers can be found here.
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3.20 Young Persons

Bruntwood recognise that there may be an increased risk to the health and safety of
young persons employed within the Company such as apprentices or thosé on work
experience due to immaturity, inexperience or lack of awareneéss of risk./The Building
Teams, Health, Safety and Risk Managers/employees hiring'a young person will ensure
that:

e Young persons are under the permanent supervision of a nominated supervisor
who is adequately trained and competent.

e A suitable and sufficient risk assessment.is undertaken in order to identify the
hazards arising as a result of the youth and inexperience of the young person.

e Suitable and sufficient control measures are implemented, including working
restrictions to minimise levels of risk:

e The contents of the risk assessment and the control measures necessary are
communicated to the young person as part of their induction.

e Adequate information, instruction and training are provided. Nominated
supervisors should take time to explain the dangers associated with each
particular task being carried out.

e Young persons are prohibited frominvolvement in activities which are beyond
their physical or psychological capacity.

e Young persons are prohibited from operating any items of particularly hazardous
plant or machinery i.e. powered cutting machinery, angle grinders etc.

e Young persons are prohibited from undertaking any particularly hazardous work
activities i.e. live working, service isolations, work at height, lifting operations or
work with'or near hazardous,substances.

Working restrictions imposed on young persons will not apply where it is necessary to
form part©f structured‘training programme towards attainment of an NVQ, or equivalent
qualification, or whefe the young person will be supervised by a competent person,
where.risks have been reduced to the lowest level reasonably practicable.

Young persan procedure can be found here.
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3.21 Permit to Work

Where work is to be carried out by Work Parties from within the Bfuntwood Group, such
as FTM’s or other Facilities and Estates teams, and the work is‘standard and routine, this
can be undertaken using existing SOP’s, RAMS and SSOW forms, so long as this work
is carried out by competent, trained people.

The impact of these work tasks on other people, Site Infrastructure or the environment,
needs to be considered. If new, previously unanticipated hazards arise during the course
of the activity, the work must stop and Supervision must be sought. The Risk
Assessment will then need to be reviewed and a.Permit to Work may be required in order
to document the control the hazards, since the work activity.is no longer standard or
routine.

Bruntwood Group offers an electronic system for issuing. and monitoring Permits. Persons
permitted to issue permits are formally appointed by the Company and complete the

relevant training associated with the different types of permit.

Full procedure on Permit to Work can be found here.
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3.22 Noise

Bruntwood has a duty of care to ensure that colleagues are protected from the risks
caused by noise.

Hearing loss can be permanent and is usually gradual due to prolonged exposure to
noise. It can also be caused immediately by sudden, extremely loudhoises. Exposure
to noise may also cause tinnitus which is a sensation of noises in the ears such‘as
ringing or buzzing and this may occur in combination with"hearing loss.

Bruntwood will implement a process to ensure that workers are protected from the risks
caused by noise by following the hierarchy of naise control measures, supplying hearing
protection where required and providing information and.training as:appropriate. This will
be complemented by regular maintenance and correct use of work equipment plus
consideration of noise characteristics during the procurement process.

Full procedure on Noise can be found here.
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3.23 Gas Safety

Bruntwood’s Gas Safety Procedure details how we will plan to meet the requirements of
the Gas Safety (Installation and Use) Regulations 1998 as amended. In addition to this,
the policy provides assurances that Bruntwood has put in place measures to ensure
compliance with the regulations and to identify, manage and/or/mitigate risks,associated
with gas fittings, appliances and flues. The procedure sets out the Bruntwood gas
arrangements put in place to ensure the safety of all occupants.in our buildings.

The overall aim of Gas Safety (Installation and Use) Regulations 1998 as amended is to
improve the safe management of gas appliances. This places a duty on the.landlord
specifically for the correct installation, maintenance and use of fixed commercial gas
appliances, fittings and flues.

It shall therefore be the responsibility of Bruntwood to ensure that any gas appliance,
installation pipework or flue installed at any place of work'is maintained in a safe
condition so as to prevent the risk of injury to.any.person.

The Procedure will also cover Bruntwood’s guideline for the safe use of portable gas
appliances where necessary.

The full procedure for Gas Safety can'be found here.
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3.24 Lifts

Bruntwood as the ‘duty holder’ under the Lifting Operations and Lifting Equipment
Regulations 1998 (LOLER) are legally responsible for ensuring that the lift units within
the portfolio are thoroughly examined and safe to use.

Bruntwood under LOLER are required to ensure that all the lifts provided for use in work
activities are thoroughly examined by a competent person (specifically regulation9 & 10
of LOLER 1998 (See appendix 1) at regular intervals.

Under the Provision and Use of Work Equipment Regulations 1998 (PUWER) Bruntwood
are responsible for ensuring that the lifts within the portfolio are suitable for use,

maintained effectively and inspected regularly.

The full procedure for Lifts can be found here.

SAFETY-BRT-XX-XX-GD-Z-00200 / Health & Safety Policy / September 2025 / Rev 1.1 Page 44 of 55

SAFETY-BRT-XX-XX-GD-Z-00200 - Bruntwood Health & Safety Policy (Rev. 1.1) - 10/8/2025





bruntwood & bruntwood
SciTech

3.25 Disabled Workers

Bruntwood has a duty to ensure that all employees are treated fairly.which includes
ensuring that discrimination due to disability is not experienced. Afisk assessment is
required for actual or potential employees who have a disability or long-term illness that
may require reasonable adjustments to enable their role to beundertaken.

Similarly Bruntwood have a duty and also a desire to ensure that customers, visitors and
members of the public do not experience discrimination when attempting to acecess and
use a building and its facilities. Further information is provided in Part M of the Building
Regulations which in overview states a requirement to make reasonable adjustments or
reasonable provision of elements of the building. The same principles apply to both new
and existing buildings although it is likely that there will be more challenges associated
with older buildings.

This procedure focuses on the risk assessments that are required for disabled people
working in a building and excludes the'physical modifications that may be required to a

building.

Full procedure on Disabled Workers can be found here.
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3.26 Health & Safety Competence

Bruntwood has a duty to ensure that all employees receive health and safety instruction,
information and training commensurate with the role that they are undertaking. This
policy provides the framework to ensure that all staff have a rolespecific health and
safety competency which will be achieved by a combination of/qualifications, skills and
experience, formal training and informal coaching or supervision.

This procedure is restricted to the health and safety elements onlyof competence.
Bruntwood will deliver H&S competence in 3 stages following the framework below:-
e Health & Safety in Bruntwood as part of overall induction process
e Self-study of a H&S training package based.on role
Attendance at specific topic training as determined by job role, delivered by either the
Bruntwood Health, Safety & Risk team, external Health and Safety professional or

approved competent supplier.

All of the above training will be supplemented by additional skills or technical training as
required by the role and are not included.in this procedure.

The full procedure on Health‘and Safety Competence can be found here.
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3.27 Confined Space

A confined space is a place which is substantially enclosed (though not always entirely),
and where serious injury can occur from hazardous substances or conditions within'the
space or nearby (e.g. lack of oxygen).

Every year there are several fatalities which result from people working in Confined
Spaces. In addition, many people suffer serious injuries. Some of the casualties are
people who have attempted to rescue those who have already succumbed to difficulties
within a confined space. The Confined Space Regulations'1997 were writtendn order to
raise awareness of the dangers of confined spaces and to set out the control measures
required to manage entry into confined spaces.

The Purpose of the procedure is to explain the‘requirements that must be considered to
control the risks when entering a confined space, including the issue of confined space
permit to work. This procedure is applicable.across the Bruntwood portfolio.

Work in confined spaces must be avoided whenever reasonably practicable. It is not
possible to provide a comprehensive list of confined spaces as they can be created when
work is carried out, or during construction, fabrication or subsequent modification.
Examples of areas requiring assessment for their potential to be confined spaces include:

Trenches

Excavations

Crawl ways
Open-topped chambers
Tanks

Pits

Storage bins

Sewers

Enclosed drains

Flues
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Hazards can be present due to the intrinsic use of the confined space and may also be
introduced. As such general assessment of risk must include consideration of:

The task

The 'working environment

Working materials and tools

The suitability of those carrying out the task

Where practicable, all confined spaces shall be clearly identified with visible signage
indicating prohibited entry and steps taken to physically prevent unauthorised entry.

Consideration must also be given to areas that may become a confined space during
periods of operational activities.

Persons issuing the confined space permit to work must not be part of the team
executing the work task.

The full procedure for Confined Space can be found here.
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3.28 Violence

Bruntwood’s Violence procedure outlines the health and safety responsibilities and
measures that Bruntwood will take against violence at work. It is imperative that we
identify and control any risks likely to affect our employees as a result of violence at work
by implementing an effective management plan.

There are a number of pieces of health and safety law which apply to risks from violence;
the main requirements are as follows:

) Employers have a legal duty to ensure, so far as is reasonably practicable,
the health, safety and welfare of their employees whilst they are at work.

° Employers must consider the risks.to employees (including the risk of
reasonably foreseeable violence) by undertaking a risk assessment and
then developing a clear management plan to achieve a reduction in risk.

Verbal or physical violence within the workplace can come in various forms. These can
be relevant not only as an internal issue but also as a result of visitors or contractors on
site.

Risk Assessment Principles

As outlined above, Bruntwood.has an obligation_to protect employees from exposure to
reasonably foreseeable violence. To achieve this, arisk assessment must be completed
using the following principles:-

Avoid any risks highlighted

Where it is not reasonably practical to avoid the risk, then employers must:

Identify the hazards and risks

Assess thefrisk if it cannot be avoided

Reduce the risk, so far as reasonably practicable; and

Information should,be provided on the potential risks and what control measures will be
put intesplace to avoid.or reduce them.

The full procedure for Violence can be found here.
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3.29 Pressure Systems

Pressure Systems are items of equipment that contain stored energy. The Pressure
Systems Safety Regulations 2000 (PSSR) were introduced to try toprevent serious injury
occurring from the unintentional release of stored energy due to the malfunction of the
equipment. Bruntwood will comply with these Regulations in ordér to provide a safe
workplace. Pressure systems examples are:

Steam and pressurised hot water plant
Compressed air systems

Autoclaves

Valves

Pipework and hoses

Pressure release devices

Refrigerant plant

Nitrogen Distribution
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This procedure covers all types of pressure systems.that are present across the
Bruntwood portfolio.

Before a pressure system can be operated the Safe Operating Limits of the system must
be known by Bruntwood. The pressure system must also be legibly and durably marked
with those limits and should be clearly visible. A record of the limits should also be kept
and be updated by the Competent Person who carries‘out the Written Scheme of
Examination in the event of any changes to them:The record should be made available
to anyone operating the pressure system.

The full procedure on Pressure Systems cantbe found here.
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3.30 Management of Radnor Reservoir (Alderley Park)

Under the Reservoirs Act 1975 as amended by the Flood and WaterManagement.Act
2010, a high risk reservoir is defined as one being capable of holding more than 25,000m
3 (cubic metres). Radnor mere at Alderley Park is capable of holding between 63,746m?
and 79,683m? and therefore is classed as a high risk reservoiri As such, it is subject to
inspection and supervision by reservoir engineers and an on-site emergency flood plan
must be in place. The legislation is enforced by the Environment Agency.

Bruntwood Property Management Services Ltd (BMSL) act as the Reservoir Undertaker
and ensure that the reservoir is managed and maintained on a day -to-day basis. BMSL
owns the relationship with Stillwater Associates, who provide both a supervising engineer
and Inspection engineer service to Bruntwood.

APL owns the reservoir and any liability of an uncontrolled release of water, which could
lead to loss of life, injury or damage to property. APL has appointed BMSL as the
Reservoir Undertaker, and the duties are carried out.by the COM responsible for the
reservoir. The role involves making sure of the day-to-day monitoring of the reservoir.

The COM responsible for the reservoir will make sure that the following is undertaken:

e Ensure the Facility Team Members are carrying out weekly and monthly checks
in accordance with the reservair Engineers recommendations.

e Additional checks following high-winds and heavy rainfall.

Any debris from culverts and weirs'is removed by FTMs and the estates team.

e Any alterations to the reservoir are conducted in consultation with the reservoir
engineers to ensure that the latest technical guidance is followed.

e The Prescribed’Form of Record(PFR)iisymaintained and water level readings are
updated on an monthly basis

e That all supporting reports are stored on Risk Wise.

e The reservoir.is inspected following severe weather i.e. high rainfall or high
winds.

The full procedure on the Management of Radnor Reservoir can be found here.
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3.31 Management of Effluent - Alderley Park

Alderley Park is the largest Scitech Science Park in the Bruntwood portfolio. It'is home to
businesses that manage both chemistry and bioscience laboratories. These businesses
are permitted to discharge a limited amount of trace chemicals into the siterade effluent
system. The effluent is transferred to the wastewater treatment facility at Great Warford.

Alderley Park Ltd (APL), has a trade effluent agreement with United Utilities. Thisds a
delegated responsibility from the Environment Agency aimed at protecting workers in the
drainage systems, sewage treatment workers and improving the water quality/in the
rivers. As such, United Utilities are the enforcing authority. APL has appointed Bruntwood
Management Services Ltd (BMSL) to manage the ‘consent to discharge agreement’.

BMSL ensures that compliance against the consentragreement is monitored and
managed by the Contractor Veolia, who provide monitoring and.maintenance services
and analysis services. The BMSL Scitec Technical Services Manager owns the
relationship with Veolia, ensuring that the trade effluent is monitored in a compliant
manner.

The pH and flow of the effluent is monitored continually by Veolia from the Energy
Centre. Veolia manages the monitoring equipment and reacts promptly to any spurious
readings. They also record any maintenance or other interventions in their site diary.
Veolia also provides a monthly monitoring role, collecting samples and collating data for
review at monthly meetings. The Avantor scientist also liaises with United Ultilities to
obtain and challenge data.

Monthly review meetings are held between APL and Veolia to review compliance with
the consent limits, including any lab results. Participating members decide upon any
corrective actions.and.if any further investigation is required.

The full procedure on Management of Effluent can be found here.
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3.32 Slips, Trips & Falls

Slipping and tripping are the most common cause of major injury in'UK workplaces.
Bruntwood has a duty of care to ensure that colleagues are protected from the risks
caused by Slips, Trips and Falls.

Bruntwood accepts that we need to provide a safe and healthy working environment for
all of our colleagues, customers, contractors and visitors. As a responsible employer,
building owner and landlord, we must:

e Assess the danger of slips and trips, and control those risks where responsibly
practicable.

Provide suitable flooring that is in good condition and:free from obstruction
Provide information on works being carried out in the building

Ensuring an adequate management system is.in place

Ensuring risk assessments are'carried out and effective control measures are in
place.

Ensure adequate communication with employees.

e Provision of training and instruction

e o o o

The full procedure for slips, tfips and,falls can be found here.
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3.34 Events

The Bruntwood Events procedure outlines the steps to be taken for any events which
may take place in any Bruntwood building. It explains the responsibilities of persons
involved in organising or attending the event on Bruntwood premises and what
documents and licences we need to have in place prior to an event taking place.

All events that are taking place in our buildings should bereflective of the Bruntwood
brand and our purpose of making our great city regions greater.

Before any event takes place, if we have any suppliers who willbe attending, we need to
make sure they are set up with Supplier Management prior to them attending the event.
The following suppliers which may be needed for events are:

e Food/Drink Vendors
e Performer/Sole Trader
e Fitness Instructor

As part of the Events Procedure Bruntwood will endeavour to collect all relevant
information from each of the above suppliers to ensure their compliance with relevant
legislation, for example allergens, electrical safety, food hygiene etc. To ensure that they
hold the relevant statutory compliance each supplier and their documentation will be
vetted by the Event Manager and the Health, Safety & Risk Manager.

The full procedure for'Events can be found here.
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3.35 Drone/SUA

Traditionally small unmanned aircraft have only been used by model aircraft enthusiasts
for recreational purposes. However, they are increasingly being used for professional
applications such as surveillance and data-gathering. Such aircraft are likely to be
operated in a way that may pose a greater risk to the general public. Unlike manned
aircraft or model (fixed wing) aircraft used for recreational purposes, there are no
established operating guidelines so operators may not be aware of the potential dangers
or indeed the responsibility they have towards not endangering the public.

The Drone/SUA Procedure represents the best practice when using drones / small
unmanned aircraft and applies at all Bruntwood locations. It describes how the use of
drones / small unmanned aircraft is properly managed.

Stage 1 — Planning Activities (suggested timelines at least 2 weeks prior to flight):
Once the need for SUA operations have been identified, the COM or PM is to ensure
arrangements are in place to formally agree on SUA operations necessary, and seek a
pre deployment site survey and confirmation from the SUA supplier that the required
operations are viable.

e The supplier is then to provide the following information:
Agreed scope of operations.
Detailed flight plan(s)
Risk assessment and method statement (RAMS)
A copy of their current indemnity insurance certificate.
SUA pilot licences and experience, including flying hours.
SUA brand, name and type as well as technical / performance specifications
Project lead name and contact telephone number.
Project site(s) involved with location information.

® 6 06 o o ¢ o o

Stage 2 — On the Day of Operation(s)
The SUA operator responsibilities are to include:
o Meet the Bruntwood representative on site and confirm RAMS in place and
viable.
e Conduct dynamic risk assessment of the site and areas to be used during the
SUA operations.
e Brief any Bruntwood staff or subcontractors witnessing the flight from within the
public cordon about the operations and expected behaviour
e Follow the agreed procedures in the event of any incident leading to injury to
personnel, damage to property or the loss of a SUA
Bruntwood’s responsibilities are to ensure that arrangements are in place to:
e Include the SUA operators in the site induction process
e Ensure agreed control measures in place; specifically control of public access
arrangements.
e Ensure that if Bruntwood or subcontractor personnel are required to support the
SUA operations, they are wearing adequate PPE and have been properly briefed
by the SUA operator.
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In the event of any incident leading to injury or damage follow the Brun d

and Incident reporting procedure.

The full procedure on Drone/SUA’s can be found here.
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3.36 Change Control

The change control procedure is in place to keep the consistency, quality and compliance
of our documentation in place. This procedure applies to all documentation that has been
deemed as critical. This includes all Health & Safety procedures policies along with other
documentation critical to running properties & facilities.

Document change control improves the reliability of a document ensuring that it
undergoes a regulated process of reviews and approvals. It also helps.identify any
dependencies and changes to associated documentation or procedures that need to be
amended as part of the change.

The full procedure for Change Control can be found,here.
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Autoclave daily inspection sheet
ALDERLEY PARK

SFT 6T 6T N 0T T2 W

A development by Bruntwood. An M5P campus.

Daily Autoclave Inspection Sheet for Block 21
Getinge P32590-P

date:

Refer to Guidance Cycle 1

Cycle 2 Cycle 3

Inspection area Time OoK?

Time oK? Time 0oK?

1. Floor free from slip,
trip or fall hazards

2. Certified and trained
operator

3.Cycle program 1 (126°
for 15 Mins)

4. Chemical strip

5. No visible leaks

6.Control panels in
working order

7. Door seals

8. Chemical strip as
changed colour

9. Cycle entered on to
the Blk 21 Autoclave
Failure Rate Calculator

10.0ther comments

Refer to Guidance Cycle 4

Cycle 5 Cycle 6

Inspection area Time 0oK? Sign

Time oK? Sign Time oK? Sign

1. Floor free from slip,
trip or fall hazards

2. Certified and trained
operator

3.Cycle program 1 (126°
for 15 Mins)

4. Chemical strip

5. No visible leaks

6.Control panels in
working order

7. Door seals

8. Chemical strip as
changed colour

9. Cycle entered on to
the Blk 21 Autoclave
Failure Rate Calculator

10.0ther comments

Guidance

1. Inspect and clear floor

2. If not certified or trained DO NOT OPERATE

3. Inspect that the cycle is correct, if not do not operate
and correct error as trained

4. Ensure that the chemical strip is in location for each
cycle

5. Water or steam leaking? Pooling of water?

6. Visual check. Any damage?

7. Check for tears, breaks in rubber, seated correctly

8. Colour change as taken place, if colour change does not
take place inform and record. Process will have to be re-
run, Stop process until issue is resolved

9. Ensure all data is inputted on the computer spread sheet

Please record and report any issues

APL/waste/audit/006
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Spillage cleaning procedures.pdf
bruntwood

Spillage cleaning procedures: Waste Management Compound
1. Assess the spillage (call security on 01625238666)

e |[sithazardous?

Are there fumes or vapours

Is the container labelled and do we have a MSDS (Material Safety Data Sheet) for the product
Are there any drains or waterways close for the spill to leak too?

What PPE do | need?

o If the spill warrants it follow the site emergency plan.

2. Notify your manager

e Give details about the spill i.e.; substance if known, time and location of spill, size and steps
taken to contain spill.

e Advise if spill large and hazardous.

e If required report to security 01625238666

3. Control the spill (only if safe to do so)

e Ensure you and others are safe before acting
e STOP or control the source of the spill cap/plugging, moving the container, reconnecting or
transfer contents into another container insuring the container is safe and fit for purpose.

4. Contain the spill (only if safe to do so)

e Protect drains and watercourses

e Prevent the spill from spreading

e Remove other hazards i.e. drums, gas cylinders or sources of ignition.
e Restrict access into spilled area.

e Use spill kits, soil, sand or dirt. Brooms, shovels etc.

5. Cleanup

e DO NOT attempt to clean up unless you are sure it is safe to do so and you have the correct
training for the spillage.

e Unless the spill is very small and non-hazardous, the risk manager on site will deal with the
issue

6. Documentation

e Any spillage must be entered into the site diary

e The Bruntwood risk management team to inform the relevant authorities when required
e Report on RiskWise

e Stock used from spill kits and replace used stock.

Seven steps to follow in the event of a spill V1 Owner: M Broadfoot





7. Investigate

e The manager with the personnel involved in the spillage must carry out a thorough
investigation to establish a route cause and assist the risk management with their reporting.

e All Risk assessments and standard operating procedures must be reviewed, and amended
where needed.

Seven steps to follow in the event of a spill V1 Owner: M Broadfoot






image15.emf
Alderley park EPR  permit procedure AB3709FN


Alderley park EPR permit procedure AB3709FN
Environment
LW Agency

This form will report co

EPR Compliance Assessment Report

pliance with your permit as determined by an Environment Agency officer

Report ID: 400840/0213004

Site Alderley Park Waste Facility Permit Ref EPR-AB3709FN
Operator/ Permit holder Astra Zeneca U K Limited

Date 27/05/2014 Time in [ 13:30 | out | 16:00
What parts of the permit Pre-operational rules

were assessed

Assessment Procedure review I EPR Activity: | Installaton! | WasteOpi X | Water Discharge!
Recipient's name/position Gemma Roberts

Officer's name Alex Wilson, Natalie Gray | Date issued | 24/06/2014

Section 1 - Compliance Assessment Summary
This is based on the requirements of the permit under the Environmental Permitting Regulations. A detailed explanation and any
action you may need to take are given in the “Detailed Assessment of Compliance” (section 3). This summary details where we
believe any non-compliance with the permit has occurred, the relevant condition and how the non-compliance has been categorised
using our Compliance Classification Scheme (CCS). CCS scores can be consolidated or suspended, where appropriate, to reflect

the impact of some non-compliances more accurately. For more details of our CCS scheme, contact your local office.

Permit Conditions and Compliance Summary

Condition(s) breached

a) Permitted activities

1.

Specified by permit

b} Infrastructure

. Engineering for prevention & control of pollution

. Closure & decommissioning

. Site drainage engineering (ciean & foul)

. Containment of stored materials

. Plant and equipment

¢) General management

. Staff competency/ training

. Management system & operating procedures

. Materials acceptance

. Storage handling, labelling, segregation

d) Incident management

. Site security

. Accident, emergency & incident planning

€) Emissions

Air

. Land & Groundwater

. Surface water

. Sewer

. Waste

) Amenity

. Odour

. Noise

. Dustffibres/particulates

. Pests, birds & scavengers

. Deposits on road

@) Monitoring and records, maintenance
and reporting

1
2
3
4
5
1
2
3
4
1
2
1.
2
3
4
5
1
2
3
4
5
1

. Monitoring of emissions & environment

. Records of activity, site diary, journal & events

Maintenance records

2
3.
4

. Reporting & nofification

h) Resource efficiency

1.

Efficient use of raw materials

Z|(Z|1Z(Z|Z|>|>|X2|>|>|2|2|(2|2(Z2|2|2|Z|2|Z2|Z2|2|2|(2|2(2|Z

2.

Energy

N

KEY: C1, C2, C3, C4 = CCS breach category ( * suspended scores are marked with an asterisk),
A = Assessed (no evidence of non-compliance), N = Not assessed, NA = Not Applicable, O = Ongoing non-compliance — not scored

Number of breaches recorded

0

Total compliance score 0
(see section 5 for scoring scheme)

[ If the Total No Breaches is greater than zero, then please see Section 3 for details of our proposed enforcement response |

CAR2V1.0
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Section 2 — Compliance Assessment Report Detail

This section contains a report of our findings and will usually include information on:

» the part(s) of the permit that were assessed (e.qg. » information on the compliance score accrued inc.
maintenance, training, combustion plant, etc) details of suspended or consolidated scores.

» where the type of assessment was ‘Data Review’ details » details of advice given
of the report/results triggering the assessment > any other areas of concern

> any non-compliances identified > all actions requested

» any non-compliances with directly applicable legislation » any examples of good practice.

» details of any multiple non-compliances » a reference to photos taken

This report should be clear, comprehensive, unambiguous and normally completed within 14 days of an assessment.

Environment Officer Natalie Gray and | attended the AstraZeneca UK Limited facility to attend a meeting
with Rupert Downes regarding Hazardous Waste Movements. We also took this opportunity to visit the
newly permitted Clinical Waste transfer and treatment site.

On site we were accompanied by Gem Roberts (SHE Advisor for the company). The site is in the pre-
operational phase. Permit condition 2.6.2 states:

2.8.2 Treatment activities shall not be broughtinto operation untii the measures specified in
table 2.4 have bzen completed.

Table 52.4 Pre-operalional maasuras
Pre-oparational msasurss

QSR

TN S °] 3
B 2w gD

W G
G L2

Treatment activities can be brought into operation at this permitted facility once outstanding pre-
operational measures (meeting the requirements) are submitted to the Environment Agency and a
confirmation letter to commence treatment operations is issued to the company. Prior to this
submission, confirmation is required from AstraZeneca UK Limited that the current waste management
activities at the Alderley Park Waste Facility (currently in permit pre-operational phase) are carried out in
accordance with exemptlons held (T28 T10, T4, S1 & S2) and the Environment Agency ~s7uiaiory

R 1 S L) S Femn m o o s m o m e s e

MRS SIS horT . ] = = ; = et s 3
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I @ Eavironment | gpr compliance Assessment Report | Report ID: 400840/0213004

This form will report compliance with your permit as determined by an Environment Agency officer
Site Alderley Park Waste Facility Permit EPR-AB3709FN

Operator/ Permit Astra Zeneca U K Limited Date 27/05/2014

Section 3- Enforcement Response Only one of the boxes below should be ticked

You must take immediate action to rectify any non-compliance and prevent repetition.
Non-compliance with your permit conditions constitutes an offence and can result in criminal prosecutions and/or suspension or
revocation of a permit. Please read the detailed assessment in Section 2 and the steps you need to take in Section 4 below.
Other than the provision of advice and guidance, at present we do not intend to take further enforcement action in respect
of the non-compliance identified above. This does not preciude us from taking enforcement action if further relevant
information comes to light or advice isn't followed

In respect of the above non-compliance you have been issued with a warning. At present we do not intend to take further
enforcement action. This does not preclude us from taking additional enforcement action if further relevant information
comes to light or offences continue.

We will now consider what enforcement action is appropriate and notify you, referencing this form.

Section 4- Action(s)
Where non-compliance has been detected and an enforcement response has been selected above, this section summarises the
steps you need to take to return to compliance and also provides timescales for this to be done.

Criteria | CCS
Ref. Category
See Section 1 above

Action Required/Advised Due Date
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Section 5§ - Compliance notes for the Operator

To ensure you correct actual or potential non-compliance
we may

@ advise on corrective actions verbally or in writing

@ require you to take specific actions in writing

® issue a notice

@ require you to review your procedures or management
system

® change some of the conditions of your permit

® decide to undertake a full review of your permit

Any breach of a permit condition is an offence and we may
take legal action against you.

@ We will normally provide advice and guidance to assist
you to come back into compliance either after an offence
is committed or where we consider that an offence is likely
to be committed. This is without prejudice to any other
enforcement response that we consider may be required.

® Enforcement action can include the issue of a formal
caution, prosecution, the service of a notice and or
suspension or revocation of the permit.

See our Enforcement and Civil Sanctions guidance for
further information

This report does not relieve the site operator of the
responsibility to

@ ensure you comply with the conditions of the permit at
all times and prevent poliution of the environment

@ ensure you comply with other legislative provisions
which may apply.

Section 6 — General information

Data protection notice

The information on this form will be processed by the
Environment Agency to fulfill its regulatory and
monitoring functions and to maintain the relevant public
register(s). The Environment Agency may also use
and/or disclose it in connection with:

@ offering/providing you with its literature/services
relating to environmental matters

® consulting with the public, public bodies and other
organisations (e.g. Health and Safety Executive, local
authorities) on environmental issues

@ carrying out statistical analysis, research and
development on environmental issues

® providing public register information to enquirers

® investigating possible breaches of environmental
law and taking any resulting action

® preventing breaches of environmental law

® assessing customer service satisfaction and
improving its service

® Freedom of Information Act/Environmental
Information Regulations request.

The Environment Agency may pass it on to its
agents/representatives to do these things on its behalif.
You should ensure that any persons named on this
form are informed of the contents of this data
protection notice.

Non-compliance scores and categories

Disclosure of information

CCs i The Environment Agency will provide a copy of this
category Besciiption Scoge report to the public register(s). However, if {lou
consider that any information contained in this report
c1 A non-compliance which could have 60 should not be released to the public register(s) on the
a major environmental effect grounds of commercial confidentiality, you must write
to your focal area office within 28 days of receipt of this
c2 A non-compliance which could have 31 form indicating which information it concerns and why it
a significant environmental effect should not be released, giving your reasons in full.
C3 A non-compliance which could have 4
a minor environmental effect Customer charter
A non-compliance which has no TRIRT : : :
Cc4 potential enpvironmental effect 0.1 :‘g;:ts‘s:?nnewtkr)é; ‘I)::'itlgagree with this compliance

Operational Risk Appraisal (Opra) - Compliance
assessment findings may affect your Opra score and/or
your charges. This score influences the resource we use
to assess permit compliance.

If you are unable to resolve the issue with your site
officer, you should firstly discuss the matter with the
officer’s line managers. If you wish to raise your
dispute further through our official Complaints and
Commendations procedure, phone our general enquiry
number 03708 506 506 (Mon to Fri 08.00-18.00) and
ask for the Customer Contact team or send an email to
enquiries@environment-agency.gov.uk. If you are still
dissatisfied, you can make a complaint to the
Ombudsman. For advice on how to complain to the
Parliamentary and Heaith Service Ombudsman phone
their helpline on 0345 015 4033.
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