NEPTUNE CONTRACT SERVICES LTD.

THUNDERER ROAD, CHEQUERS LANE, DAGENHAM RM9 6PU

WASTE REJECTION PROCEDURE

NEPTUNE CONTRACT SUPPLIES LTD. WILL CARRY OUT ITS OPERATIONS TO COMPLY WITH THE REQUIREMENTS OF THE ENVIRONMENTAL PERMIT, THE ENVIRONMENTAL PERMITTING (ENGLAND & WALES) REGULATIONS 2010 [AS AMENDED] AND HOW TO DEVELOP A MANAGEMENT SYSTEM. THE MANAGEMENT OF THE SITE WILL BE BY A QUALIFIED COMPETENT PERSON.
DELIVERIES TO FACILITY
· ALL DELIVERIES WILL BE SHEETED UNTIL ENTRY TO THE SITE




· ALL DELIVERIES WILL BE UNSHEETED WHEN INSIDE THE SITE




· A CHECK OF THE LOAD WILL BE MADE BY THE SITE FOREMAN OR WEIGHBRIDGE OPERATIVE USING VISUAL ASSESSMENT










· IF LOAD IS VISUALLY DIFFERENT TO THE CONSIGNMENT NOTE DESCRIPTION THE NEPTUNE CONTRACT SERVICES LTD. OFFICES WILL CONTACT THE CUSTOMER TO VALIDATE THE CHANGES









· IF THE DELIVERY DRIVER IS NOT EMPLOYED BY NEPTUNE CONTRACT SERVICES LTD. THEN THE WRITTEN DESCRIPTION WILL BE CHANGED BY THE DRIVER TO REFLECT THE DESCRIPTION IF THE DESCRIPTION IS THE SAME AS THE CHEMICAL ANALYSIS OF THE MATERIAL








NEPTUNE CONTRACT SERVICES LTD. STAFF WILL CHECK THE ENVIRONMENTAL PERMT TO VALIDATE THAT THE DESCRIPTION GIVEN IS LISTED ON THE PERMIT
· IF NON-COMPLIANTWASTE IS DISCOVERED BEFORE DEPOSIT, THE LOAD WILL BE RETURNED TO THE PRODUCER IF POSSIBLEOR DISPOSED OF AT AN APPROVED FACILITY. IN CASES WHERE THE PRESENCE OF UNAUTHORISED WASTE IS LIKELY TO LEAD TO A BREACH OF PERMIT CONDITIONS, THE ENVIRONMENT AGENCY WILL BE

· CONTACTED IMMEDIATELY TO AGREE A COURSE OF ACTION.
· A FURTHER CHECK OF THE LOAD WILL BE MADE BY THE TRACKED EXCAVATOR OPERATIVE USING VISUAL ASSESSMENT AS IT IS DISCHARGED INFRONT OF THE MACHINE 




IF LOAD IS VISUALLY DIFFERENT TO THE NORMAL DESCRIPTION OF PERMITTED WASTES THE MACHINE OPERATIVE WILL NOTIFY THE SITE FOREMAN OF THE PROBLEM
THEY WILL THEN NOTIFY THE NEPTUNE CONTRACT SERVICES LTD. OFFICES WHO WILL CONTACT THE CUSTOMER AND INFORM THEM OF THE NON-COMPLIANCE
· IF THE LOAD IS UNACCEPTABLE AFTER DEPOSIT IT WILL BE LOADED BACK ONTO THE DELIVERY VEHICLE, OR STORED UNTIL IT CAN BE TAKEN TO AN APPROVED FACILITY TO BE DISPOSED OF. OTHERWISE, THE ENVIRONMENT AGENCY WILL BE CONTACTED AND THE LOAD WILL BE TAKEN TO A SUITABLY PERMITTED SITE.










· THE NON-COMPLIANT MATERIAL[S] SHALL BE KEPT SEPARATE FROM NORMAL WASTE STORAGE AREAS OR BE PLACED IN A QUARANTINE CONTAINER/AREA [SITE LAYOUT DRAWING REFERS]
· IF THE DELIVERY DRIVER IS NOT EMPLOYED BY NEPTUNE CONTRACT SERVICES LTD. THEY WILL BE GIVEN THE OPPORTUNITY OF RELOADING THE MATERIAL AND TAKING IT TO A PERMITTED FACILITY







· NEPTUNE CONTRACT SERVICES LTD. STAFF WILL RECORD THE NON-COMPLIANCE IN THE SITE DIARY/ENVIRONMENTAL LOG
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