
Complaints received by Stolthaven 
Dagenham

Submit details on EcoPortal reporting 
system. 

Information is sufficient to deal 
with compliant. 

Report the incident on EcoPortal and 
carry out investigation. 

•Carry out odour assessment. 

•Check operational conditions of the 
site. 

•Check that the control measures in the 
OMP have been implemented. 

Is odour Traceable to Stolthaven 
Dagenham   Site ?

Can remedial action be taken?

Is this subject of an abatement 
notice?.  Does it constitute a 

breach of permit?  

Could the compliant have easily 
been avoided through control 

measures? 

Review OMP: Are the control measures 
insufficient to deal with odour risk? 

Updates as necessary undesirable odour 
monitoring programme 

Yes 

Yes 

Yes 

Yes 

Inform EA 

No

Inform EA using a schedule 1 
notification form.  

No

No

No

No

Yes 

Contact complainant and gather 
information. Use Odour Report 

form. 

Inform complainant of 
actions that have been taken 
and update odour complaints 

log 

Take remedial action and 
monitor results. 

Oduor Complaint Procedure 
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