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Pollution Prevention Response Plan
Digital Realty Crawley
	Contract /Site:
	Digital Realty –                                                                                                                                Digital Realty, Unit 2, Connect Way,  Manor Royal,  Crawley. RH10 9BD

	Nature of Business:
	Maintenance of Data Centre facilities

	Scope of Services:
	Electrical, mechanical and fabric planned and reactive maintenance delivered through a resident site team and specialist sub-contractors



	Date of Plan: 	
	26th March 2020
	Revision:
	Rev C

	Approved by:
	
	Review Date:
	March 2021
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[bookmark: _Toc536197791]1.0	Scope

This document contains the pollution prevention response plan, for the scope of services that are currently provided at Digital Realty, Unit 2 connect way Crawley.  The procedures contained within this document should be followed in the event of a chemical and/or fuel oil spillage on site.  The person responsible for updating and reviewing this plan is the Data Centre Manager.  
[bookmark: _Toc536197792]2.0	Emergency Contact Details

External contacts: include external support services relevant to the risks posed.

	On site Security:
	014835 45550

	Emergency Services: 
	999

	Local Police:
	0845 125 222

	Doctor:
	Crawley Hospital – 01293 600300

	Sewer provider:
	Thames Water – 0800 316 9800

	Water supplier:
	Thames Water – 0800 316 9800

	Gas supplier:
	No gas connected to site

	Electricity supplier:
	UKPN 01473202832

	Waste management contractor:
	Grundons – 01293 820358

	Specialist advice:
	Crown Oils - 0845 901 0124

	Specialist clean-up contractors:
	Crown Oils - 0845 901 0124



Company contacts: include both location specific and company specific reporting lines and out of working hours’ response. Where site / location specific escalation sequence is detailed elsewhere please make clear reference in this section of the plan.

	Vice Presidents Operations:
	Mark Daly- 07799478390

	Operations Director: 
	Steve Hayward – 07880 314678

	QHSE representative:
	Stephen Case – 0207 954 9152

	Regional Manager:
	Mark Tennant - 07867 330309

	Data Centre Manager:
	Peter Hutchinson - 07823 346668
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EXTERNAL DRAINAGE
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GROUND FLOOR INTERNAL DRAINAGE
[image: ]
· Diesel oil fuel is stored in 2 above ground bulk storage tanks with capacity of 38,000 litres each in the south compound of the facility, and in 3 generator day tanks with capacity of 2,000 litres capacity each in the generator enclosures.

· There is Condor ANO/11 Fuel Forecourt interceptor (10,000 litres capacity) by fuel fill points in South Access road, Alarm box is in East Corridor by South Compound exit door

· There is a Condor CNB8s/21 By-pass separator for loading bay & Main entrance road/parking, Alarm box is in rear of loading bay

· There is a buried Surface Water Attenuation Tank in the South West corner of site with capacity of 64,000 litres

· Main water & fire water valves for site are located just inside the main gate to the right of reception

· The is a fire hydrant just outside main gate on the right hand corner of Connect Way & Manor Royal
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4.0	Chemical, product and waste inventory

[bookmark: _Toc536197795]COSHH Folder is in Tech OPS office & COSHH Cupboard in Workshop 

 5.0	Emergency Procedures 
[bookmark: _Toc536197796]
5.1	Chemical Spill
This is very unlikely to happen as only very small amount of chemicals on site in & are kept in COSHH cupboard, but in the event of a chemical spill the following procedures should be followed:

IMPORTANT INFORMATION
Toxic or corrosive vapors may be released in a fire situation or following the mixing of chemicals.
A chemical spill should only be dealt with by an appropriately trained member of staff.
PPE is available in each spill kit and has been issued to all engineers.  
Equipment – Spill kits located at various points around site.  
Drainage – The types of drains are a mixture of surface water and foul drainage.  
Drainage plans are held in heath and safety folder, section 7.  
Training – regular refresher training is provided in spill response.

EMERGENCY ACTION
1.	ASSESS THE SITUATION
Ensure that no person in the vicinity is at risk.  Evacuate the immediate area if significant risk is present and consider evacuation of adjacent areas.  
Ensure that Hazardous Substance Assessments are available for reference prior to contact with spill. Observe the recommendations, in particular for PPE.
Assess how big the spill is and providing it does not present a risk to health, take action to summon help and then contain the spillage if trained in the correct procedure which includes use of spillage kits, hazards and risks and use of required PPE.  If not, barrier off the area and await assistance.

2.	RAISE THE ALARM
Inform Security on 014835 45550. In the event of a fire, contact the Fire and Rescue Services. If chemicals have entered the drain instruct security to follow their own protocol and contact the relevant authorities as required.

3.	PROTECT YOURSELF
Avoid direct contact with skin, eyes and clothing.  If contact is made with skin, wash with copious amounts of water and seek medical attention.  
Wear appropriate Personal Protective Equipment, in accordance with the Material Safety Data sheet and Hazardous Substance Assessments.  PPE is available in each spill kit and has been issued to all engineers

4.	CONTAIN THE SPILL
Contain the spillage/leak as far as is safely possible using the spill kit.  Spill kits are located at various locations around the site.  
Ventilate the area to dispel possible toxic fumes is safe to do so.  For any area where there a potential release of toxic chemical vapor due to accidental mixing or fire, evacuate the immediate area and consider evacuation of adjacent building areas.  
Cooperate, coordinate and support the Fire and Rescue Services operations.  
Bag and dispose of the spill kit for recovery and disposal.
Formally record and report the incident to the client and internally to the QHSE Manager or specialist.  
Complete the QHSE Accident/Incident Report.  
Review this plan and document your changes.
[bookmark: _Toc536197797]
5.2	Fuel / Oil Spill

In the event of a spillage or leakage of oil the following procedures must be followed:

IMPORTANT INFORMATION

A fuel/oil spill should only be dealt with by an appropriately trained member of staff.
PPE has been issued to all engineers and is available in each spill kit.  
Equipment – Spill kits are located at various locations around the site  
Drainage – The types of drains are a mixture of surface water and foul drainage.  
Training – regular refresher training is to be undertaken periodically.

EMERGENCY ACTION

1.  	ASSESS THE SITUATION

Ensure that no person in the vicinity is at risk.  Evacuate the immediate area if significant risk is present and consider evacuation of adjacent areas.  
Ensure that Hazardous Substance Assessments are available for reference prior to contact with spill. Observe the recommendations, in particular for PPE. Do you understand what the spill material is, what are the risks and necessary controls?
Assess how big the spill is, can it reach drains and water courses? Do you need assistance or the emergency Services?
Providing it does not present a risk to health, take action to summon help and then contain the spillage if trained in the correct procedure which includes use of spillage kits, hazards and risks, use of required PPE. 

2.	CONTROL ACCESS

Limit access to the area.  
Where possible isolate the area of the spillage with tape or warning signs to prevent staff and members of the public accessing the area.

3.	PROTECT YOURSELF

If you think it’s safe to stop the spill, put on the protective clothing located in the spill kit.  Be aware of increased slipping hazards.  
In an enclosed space, there may be a small ignition risk – stop any hot works, extinguish any naked flames e.g. smoking material and don’t access the area. 
DO NOT access a confined space without following correct procedures and having formed an escape plan in case overcome by fumes.   If in doubt – stay out!
If appropriate request clean-up assistance using the radio (in accordance with your procedure).
4.	CONTAIN THE SPILL
If it is safe, you are trained and wearing PPE, stop the source – do you need to turn off valves, taps or patch holes?
Always cover the drains first to protect the environment.
Contain the spill using the equipment provided e.g. absorbent socks and pillows within the spill kit.  

5.	RAISE THE ALARM
Raise the alarm if you feel it’s necessary. Follow your escalation sequence for office hours and out of office hours.
Where the spill is substantial advice accordingly and request a clean-up crew.  
This may include emergency services, alerting local businesses, or calling the National Environment Agency. 

6.	ABSORB THE SPILT OIL/FUEL
Once you have the incident contained you can use the equipment in the spill kit to absorb the spilt material e.g. with absorbent pads.
Where the spill is substantial ensure that the area is cordoned off and the spill contained and await assistance. Refer to section 2: Emergency Contact Details.

7.	DISPOSE OF POLLUTANTS
Do not throw used spill materials in the general waste bin.  Arrange for appropriate disposal in accordance with local requirements.

8.	REFILL SPILL KIT
After the incident order new materials to refill your spill kit.  

9.	RECORD THE INCIDENT
It is essential that information relating to an incident is recorded with the Company Central Reporting Point. Complete and return the incident reporting forms in accordance with the ‘Incident Reporting’ procedure and undertake any actions to ensure such incidents do not re-occur. 

10.	REVIEW YOUR PLAN
Review your pollution prevention response plan, document your changes and feedback where necessary to the QHSE Team.

[bookmark: _Toc536197798]6.0	General Information

Potential Environmental Impact 
Chemicals, fuel and oil can cause harm to human life.  If they enter drains this may cause water pollution and result in harm to aquatic life.  Even non-hazardous organic substances and liquids used as a fire fighting medium must be contained where possible.  

Training
Appropriate training will be provided to relevant employees on the following procedures during mobilization of contracts and annually thereafter.  

Health Checks
Any person who has been exposed to a hazardous substance should report the occurrence to their Manager/Supervisor.  Any person showing symptoms following exposure should seek medical attention.

Disposal of Hazardous Waste
Following the containment of spilled/leaked material, we must, in conjunction with the client’s procedure, arrange for a controlled clean up and disposal; including any remaining substances, its packaging and any absorbent medium used in the containment and clean-up process.

It is essential that the hazardous substances/materials are disposed of by licensed waste contractors who have the necessary licenses [Please refer to waste management rule].
[bookmark: _Toc536197799]7.0	Distribution and Revision

A copy of this plan will be stored in an easily accessible location, Spill Folder in the Tech Ops office.  

In order for the plan to remain effective, it is important that it is tested regularly and reviewed. Any significant changes to the premises, people or procedure must be reflected in a revised plan. Revised copies MUST be sent to all plan holders and old versions MUST be destroyed.

	Revision Number
	Issue date
	Changes

	Rev A
	07/02/2019
	Creation date

	REV B 
	13/09/2019
	Update 

	
	
	

	
	
	



This plan (and any updates) are to be distributed to the following personnel.

	Name 
	Revision
	Date issued

	Entire team briefed on content 
Master copy held in folder tech ops Office
	Rev A
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8.1 Crawley Campus Spill trained personnel 
             
	Name & Position
	Date Attended 
	Renewal Due

	Peter Hutchinson – Data Centre Campus Manager
	14.02.19
	14.02.21

	Michael Brydon – Technical Operations Manager LGW15
	14.02.19
	14.02.21

	Ashley Church – Shift Technician LGW15
	14.02.19
	14.02.21

	Luke Gray – Technical operations Manager  LGW16
	14.02.19
	14.02.21

	Warren Downer – Shift Technician LGW16
	14.02.19
	14.02.21

	
	
	

	Taz Taskin – Crawley Campus Security Supervisor
	14.02.19
	14.02.21

	Laura Kemp – Crawley Campus Security officer
	14.02.19
	14.02.21

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






8.2 Aid & Spill Kit location
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	LGW16 1st Aid Kits Locations

	Site  Ref
	TYPE
	Ground Floor Location
	 
	 
	 

	
	
	
	
	
	

	A1
	Aid
	Security
	 
	 
	 

	E1
	Eye
	Security
	 
	 
	 

	E2
	Eye
	UPS A
	 
	 
	 

	A2
	Aid
	UPS B
	 
	 
	 

	E3
	Eye
	UPS B
	 
	 
	 

	E4
	Eye
	UPS C
	 
	 
	 

	A3
	Aid
	UPS C
	 
	 
	 

	E5
	Eye
	UPS D
	 
	 
	 

	E6
	Eye
	Generator 1
	 
	 
	 

	E7
	Eye
	Generator 3
	 
	 
	 

	E8
	Eye
	Generator 5
	 
	 
	 

	A4
	Aid
	Facilities Workshop
	 
	 
	 

	E9
	Eye
	Facilities Workshop
	 
	 
	 

	B1
	Burn
	Facilities Workshop
	 
	 
	 

	B2
	Bio
	Facilities Workshop
	 
	 
	 

	E10
	Eye
	Loading Bay
	 
	 
	 

	A5
	Aid
	Loading Bay
	 
	 
	 

	 
	 
	 
	 
	 
	 

	LGW16 Spill Kits Locations

	Site  Ref
	TYPE
	Ground Floor Location
	 
	 
	 

	
	
	
	
	
	

	SK1
	Oil
	External Plant North
	 
	 
	 

	SK2
	Oil
	External Plant South
	 
	 
	 

	SK3
	Oil
	External Plant South
	 
	 
	 

	SK4
	Oil
	Loading Bay
	 
	 
	 

	LGW16 Fire Grab Bag Location

	Site  Ref
	TYPE
	Ground Floor Location
	 
	 
	 

	
	
	
	
	
	

	FG1
	Various
	Security  -  confirm all contents are present
	
	 
	 




8.3 COSHH
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1Simulated Mains Fail Test 2015
Digital Realty Amsterdam
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Emergency Services Site Access LGW16
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COSHH Assessment No:

COSHH Assessment

CA003

Task:

Collecting/Analysing/Delivering Product

Location:

Customer Premises, Crown Oil's Premises and Storage Tanks

Product Name:

Gas Oil

Other Names:

SDS No:

N/A

SDS Issue Date:

N/A

Product Use:

Fuel for use in off-r0ad diesel engines, boilers, gas turbines and other combustion
equipment

Description of Substance:

State: Liquid
Colour: Red
Odour: Hydrocarbon

Manufacturer Contact Details:

Crown Ol (Environmental) Ltd
Crown House.

Heap Brow,

Bury,

BLY 7JP

Emergency Contact Number:

Riaz Amanjy
T 0161764 6622

Author:

Mark Mallen, of Mark 1

Issue Date:

177

Safety Representative:

Riaz Amanjy

Risk Phrases:

Limited evidence of carcinogenic effect
Harmful: may cause lung damage if swallowed.

Repeated exposure may cause skin dryness or cracking

Toxic to aquatic organisms, may cause long-term adverse effects in the aquatic
environment.

safety Phrases:

Keep out of the reach of children

Wear suitable protective clothing and gloves.

Avoid release {o the environment

If swallowed, do not induce vomiting: seek medical advice immediately and show
this data sheet o label

Assessment to be conducted in Association with Safety Data Sheets, a full current copy of which must be

attached to this assessment.
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Please denote the hazardous properties of the substances used in the task with a v/

New International Globally Harmonised Hazard Symbols

O >

Harmful to the Health

Flammable Harmful Oxidising Corrosive SR Iy

Smoking, Eating & Drinking are Prohibited in the Work Area
Information, Instruction and Training must be provided to all users. Young Persons, New or
Expectant Mothers and other vulnerable groups must not use or be exposed to this product.

Workplace Exposure Limits (WEL’s)

Route of Exposure

Inhalation
4

Ingestion Cuts/Abrasions Systemic

At Risk

User Of Product Co-Workers Members of Public
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Route of Exposure

Eyes

First Aid Measures Required

In case of contact, immediately flush eyes with plenty of water for at least 15
minutes. Eyelids should be held away from the eyeball to ensure thorough rinsing
Check for and remove any contact lenses. Get medical attention

Skin

In case of contact, immediately flush skin with plenty of water for at least 15
minutes while removing contaminated clothing and shoes. Wash clothing before
reuse_Clean shoes thoroughly before reuse. Get medical attention.

Inhalation

Ifinhaled, remove to fresh air_If not breathing, if breathing is iregular or it
respiratory arrest occurs, provide artificial respiration or oxygen by trained
personnel. Get medical attention.

Ingestion

If swallowed, do not induce vomiting: transport to nearest medical facilty for
additional treatment. If vomiting occurs spontaneously, keep head below hips to
prevent aspiration.

It any of the following delayed signs and symptoms appear within the next 6 hours,
transport to the nearest medical facility: fever greater than 101° F (37° C),
shortness of breath,_chest congestion or continued coughing or wheezing

In'all cases of doub, or if symptoms persist seek medical attention. Never give anything by mouth to an unconscious
person. If unconscious, place in recovery position and seek medical advice

Wear giasses {0 prevent splashes into eye whilst flling pots, tanks, and screwing and Unscrewing
connection hoses.

Wear nitile rubber gloves.

Wear coveralls/overalls. remove if contaminated with spills/splashes.





image9.png
‘Avoid breathing vapours | Drums Transport via piped, Do not pour down

or contact with material. Drum and small closed system, or via drains.

Only use in well container storage: road tanker. Dispose of as special
ventilated areas. Drums should be « Avoid splash filing. waste

Wash thoroughly after stacked toa maximum |« Wait 2 minutes after Product contaminated
handiing. of 3 high tank filling (for tanks. rags, paper or material
Air-ary contaminated Use properly labelled such as those on road used to absorb

clothing in a well- and closable containers. | tanker venicles) before spillages, represent a
ventilated area before Tank storage: ‘opening hatches o fire hazard, and should
faundering. Tanks must be manholes not be allowed to
Properly dispose of any |  specifically designed for |+ Wait 30 minutes after accumulate. Dispose of
contaminated rags or use with this product tank filing (for large safely and immediately
cleaning materials in Bulk storage tanks storage tanks) before after use.

order to prevent fires. should be diked ‘opening hatches or Recover or recycle if
Prevent spillages. (bunded), manholes possible.

Never siphon by mouth. Locate tanks away from |« Keep containers closed Do not dispose of tank
Contaminated leather heat and other sources when not in use. water bottoms by
artcles including shoes. ofignition Do not use compressed | allowing them to drain
cannot be The vapour is heavier air for filing, discharging |  into the ground. This will
decontaminated and than . or handiing. resultin soil and
should be destroyed to Beware of accumulation |+ Contamination resulting |~ groundwater

prevent reuse. in pits and confined from product transfer contamination

‘Avoid prolonged or spaces. may giverise folight | Container Disposal
repeated contact with Vapours from tanks hydrocarbon vapour in Send to drum recoverer
skin should not be released the headspace of tanks or metal reclaimer.
When using do not eat to atmosphere. that have previously Drain container

or drink Breathing losses during contained gasoline. thoroughly.

Extinguish any naked storage should be ‘This vapour may After draining, vent ina
flames. controlled by a suitable explode if there is a safe place away from
Do not smoke. vapour treatment source of ignition sparks and fire.
Remove ignition system. Party filled containers Residues may cause an
sources. Keep in a bunded area present a greater hazard | explosion hazard if
Avoid sparks with a sealed (low than those that are full heated above the flash
Earth all equipment permeabiliy) floor, to therefore handling, point

Electrostatic charges provide containment transfer and sampling Do not puncture, cut or
may be generated against spillage. activities need special weld uncleaned drums.
during pumping. Prevent ingress of care.

Electrostatic discharge water.

may cause fire

For containers, or container linings use mild steel, stainless steel. Aluminium may also be used for applications
Wwhere it does not present an unnecessary fire hazard

Examples of suitable materials are: high density polyethylene (HDPE) and Viton (FKM), which have been
specifically tested for compatibility with this product.

For container linings, use amine-adduct cured epoxy paint
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Tanker driver in possession of LGV licence for class of vehicle, current ADR transport of dangerous goods, class 3
tanker certificate

Tanker driver trained and competent in all aspects of product transport, delivery, loading and unloading operations.
Tanker of suitable design standard for fuel transport / delivery.

Daily checks carried out by tanker driver.

Tanker operated, serviced and maintained in good working order.

Wear high visibility vest when out of vehicle. If safe delivery cannot be made, notify supervisor.

Driver to check tank condition for signs of corrosion / leakage. Tank gauge secure clear and working. Tank properly
supported on suitable base. Tank contained in suitable bund. Bund empty? Tank marked with grade of product and
total capacity.

Monitor gauge whilst filing. Blind fill - high level alarm must be fitted, if not, customer competent person must
confirm sufficient ullage in tank before delivery.

Ensure all ignition sources, naked flames, electrical equipment ignition of product during mobile phones, matches
are excluded from around the delivery area

Emergency information tremcard in tanker cab. Fire extinguishers carried on tanker.

Check tanker s set to hose operation. Carry out visual check of hose — report any defects seen to supervisor.
Always run under pressure. out hose and secure in tank before charging hose. Regular checks made in 6 week
intervals by transport manager.

Wear PPE during handling / delivery — overalls, safety boots, hard hat, eye protection

Leave delivery hose in safe position on ground until ready to lift up and use

If possible carry hose over shoulder with gun at waist level to leave two hands free for climbing.

Use feet and knees as points of contact to allow hands to position gun in tank

Always keep three steps below top of ladder.

Isolated small scale fire: Powder — foam — Carbon Dioxide (CO2)
Do not use water jet

Large fire: Evacuate area, call fire brigade or follow site procedure
Wear self-contained breathing apparatus and protective clothing
Toxic fumes are produced when substance s involved in a fire
Avoid contamination of water courses by firefighting run-off

Contact water services co and EA if water courses are contaminated
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Ventilate area

Do not allow uncontrolled spillages to enter mains drains/sewersiwater courses

Contact water services co and EA if water courses are contaminated

Wear nitrie gloves

Wear eye protection (BS EN166)

Wear protective clothing if whole container is spilt

Absorb in sand or inert absorbent material

Collect into a container, close lid

Dispose of as special waste.

For smallliquid spills (< 1 drum), transfer by mechanical means to a labelled, sealable container for product recovery or
safe disposal. Allow residues o evaporate or soak up with an appropriate absorbent material and dispose of safely.
Remove contaminated soil and dispose of safely.

For large liquid spills (> 1 drum), transfer by mechanical means such as vacuum truck to a salvage tank for recovery or
safe disposal. Do not flush away residues with water. Retain as contaminated waste. Allow residues to evaporate of
soak up with an appropriate absorbent material and dispose of safely.

Remove contaminated soil and dispose of safely. Shovel into a suitable clearly marked container for disposal or
reclamation in accordance with local regulations.

Monitor for signs of contact dermatitis





image12.png
.ﬂ DIGITAL REALTY




