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1. Introduction
This Noise Management Plan (NMP) has been prepared to support ongoing compliance with environmental permitting regulations and to minimise the potential impact of noise emissions generated by site operations. G E Heard & Sons operates a drum and IBC reconditioning facility in Farlington, Portsmouth. The site is situated within an established industrial estate and is surrounded by other commercial operations, including a neighbouring scrap yard and a main railway line. The nearest residential receptor is approximately 380 metres away, and the location is not within an Air Quality Management Area.
2. Site Operations and Noise Sources
Normal working hours at the site are 07:00 to 16:00, Monday to Friday, with no weekend or evening operations. The main noise-generating activities include:
· Forklift movements for unloading and reloading drums (outdoor)
· Vehicle movements (including HGVs)
· Shot blasting (indoor)
· Drying equipment (indoor)
· Compressor use (indoor)
All processing is carried out during operational hours, with no night-time activities taking place.
3. Existing Control Measures
While no formal acoustic controls such as sound barriers or enclosures are currently in place, the site benefits from its industrial setting and distance from residential properties. The following measures help manage and reduce noise:
· Forklifts and compressors are inspected and maintained annually.
· Vehicles are instructed to minimise idling and switch off engines when not in use.
· A decibel monitoring device is installed in the drying room. While currently not routinely logged, it can be used to monitor noise levels if required.
4. Neighbourhood Context and Risk Assessment
The site is located in an area with high ambient noise levels due to the surrounding industrial units and nearby railway line. Given the nature of neighbouring businesses, it is unlikely that noise from the site would be distinguishable or considered intrusive at the nearest residential receptor. No complaints regarding noise have ever been recorded.
5. Monitoring and Complaint Management
Although no formal noise complaints have been received to date, G E Heard & Sons is committed to monitoring site noise. In the event of a complaint, the following steps will be taken:
· Log the complaint with details of time, date, and source.
· Investigate the cause of the noise, including site activities at the time.
· Take corrective action if necessary.
· Record the outcome and maintain documentation.
The site will periodically review the use of the existing decibel meter to determine whether regular logging is necessary based on any changes in operations or complaints.
6. Training and Awareness
While there is no formal training program currently in place regarding noise minimisation, operational staff are expected to act responsibly and avoid unnecessary noise where possible. Management is reviewing options for integrating basic noise awareness into the existing training structure to reinforce good practices.
7. Commitment to Continuous Improvement
G E Heard & Sons is committed to continuous improvement and will review this Noise Management Plan periodically or in response to any complaints, site changes, or regulatory feedback.

