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1.0 Introduction 

1.1 Report Context 

1.1.1 This Environmental Permit Application has been prepared by Tetra Tech on behalf of the Operator, 

West Devon Borough Council (The Council), to support an environmental permit application. 

1.1.2 The application relates to The Council’s facility at Haye Down Industrial Estate (the site), Haye 

Down, Tavistock, Devon, PL19 0NN, at approximate National Grid Reference SX 44645 79630. The 

site location and permit boundary are presented on Drawing Number WDB/B033235/PER/01. 

1.1.3 The site is currently operated by FCC Recycling (UK) Ltd on behalf of The Council. At present the 

site is being operated under a number of exemptions (S1 Storing wastes in secure containers, S2 

Storing wastes in a secure place, T10 Sorting mixed wastes and T4 preparatory treatments (baling, 

sorting, shredding, etc) but there is no environmental permit. 

1.1.4 However, following changes to the methodology for collection whereby cans and plastics are co-

mingled rather than collected as separate streams the site is no longer eligible to operate under the 

exemptions. As such, the operator (FCC) and The Council have identified that the exemptions 

which the site currently operates under are no longer suitable and a full Environmental Permit 

should be obtained.  

1.1.5 Consequentially, The Council are seeking to apply for a new bespoke permit for the operation of a 

Household, Commercial and Industrial Waste Transfer Station that will process a maximum of 

25,000 tonnes per annum of non-hazardous waste. 

1.1.6 This document is an integrated document which describes both the operating techniques that will be 

implemented at the site to ensure compliance with the conditions of the Environmental Permit and 

also demonstrate that appropriate measures will be employed.  

1.1.7 This report has been prepared to satisfy the requirements of the following: - 

• Environment Agency – Develop a management system: environmental permits (August 2022). 

• Environment Agency – Control and monitor emissions for your environmental permit (May 2021); 

and, 

• Environment Agency – Non-hazardous and inert waste: appropriate measures for permitted 

facilities (August 2023). 
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2.0 Site Description  

2.1 Overview of Site Activities  

2.1.1 The site will operate a household, commercial and industrial waste transfer station and will comprise 

a building to the north of the site, with outdoor storage bays and containment units located in the 

external yard. The Council propose to accept no more than 25,000 tonnes of waste per annum. 

2.1.2 The operation of the waste transfer station will fall under the following Recovery and Disposal codes 

(R and D codes) shown in Table 1, provided for in Annex II to Directive 2008/98/EC of the European 

Parliament and The Council of 19th November 2008 Waste. 

Table 1: Permitted R&D Codes 

R/D Code Activity Description 

D14 Repackaging prior to submission to any of the operations numbered D1 to 13 

D15 Storage pending any of the operations numbered D1 to D14 (excluding temporary storage, 

pending collection, on the site where it is produced) 

R4 Recycling/reclamation of metals and metal compounds 

R5 Recycling/reclamation of other inorganic materials 

R13 Storage of waste consisting of materials for submission to any operation numbered R1 to R12 

but excluding temporary storage pending collection on the site where it is produced. 

 

2.2 Operating Hours 

2.2.1 The proposed operating hours of the Facility are as follows: - 

• 06:00-19:00 Monday – Friday; and 

• 06:00 – 19:00 Saturday. 

2.2.2 No works will be undertaken on Sundays or Bank Holidays other than emergency cover. 

2.3 Waste Types 

2.3.1 A complete list of waste codes for the waste transfer station is provided in Appendix A. 

2.4 Waste Quantities 

2.4.1 The maximum quantity of waste accepted at the facility shall not exceed 25,000 tonnes per annum.  

2.5 Site Layout 

2.5.1 A site layout plan is provided on Drawing Number BDY-03. 

2.5.2 There will be a designated waste reception area and storage areas, including a quarantine area for 

non-conforming incoming wastes. 
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2.5.3 The weighbridge is located outside of the permit boundary within the wider industrial estate and is 

situated to the northwest of the site. 

2.6 Plant and equipment 

2.6.1 The following items and machinery may be available for use on site: - 

• Forklift 

• Telehandlers.  

2.6.2 All plant and equipment will be maintained in accordance with the manufacturer’s guidance. A 

planned preventative maintenance programme for all machinery on site will be implemented to 

ensure that equipment is repaired prior to failure.  Staff will only be permitted to operate machinery 

and undertake activities for which they have received appropriate training.  

2.7 Site Surfacing/Infrastructure 

2.7.1 All areas of impermeable concrete surface, covered buildings, roofed areas, fixed/temporary bays 

and containers will be visually inspected at least weekly to ensure their continuing integrity and 

fitness for purpose. The inspection and any necessary maintenance will be recorded. In the event 

that any damage breaches the integrity of the engineered containment so that it no longer meets 

the required standards, necessary remedial work will be completed as soon as practicable.  

2.7.2 Site drainage is provided within the glass bay.  The site drainage system will be subject to weekly 

visual inspection to ensure effective operation and integrity of the system. Maintenance will be 

undertaken to ensure the effective operation and defects will be rectified as soon as possible.  

2.7.3 Allocated storage of fuels and lubricants associated with mobile plant on site is provided.  

2.7.4 The measures implemented above meet the requirements of Section 6 of the Appropriate 

Measures.  
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3.0 Waste Acceptance Procedures 

3.1 Pre-acceptance 

3.1.1 All waste pre-acceptance procedures will be undertaken in accordance with Section 3.1 of the 

Appropriate Measures guidance.  

3.1.2 Prior to accepting waste from new customers, The Council will obtain and record information on the 

types of wastes to be accepted, the process producing the waste, predicted quantities, the form of 

the waste and any potential hazards associated with the wastes.  

3.1.3 The information provided is reviewed against the site permit and the site-specific requirements 

relating to incoming waste and discussed with the suitably trained nominated person. 

3.1.4 If the waste is confirmed to be acceptable at the site, a contractual arrangement is made with the 

waste supplier. The contract details the criteria for acceptance/rejection of loads delivered to the 

site for processing.  

3.1.5 Regular feedback on the quality of waste delivered to the site is provided verbally to each waste 

supplier.  

3.1.6 If the waste is deemed unacceptable, the customer will be notified, and the waste will be 

immediately directed to the quarantine area. 

3.1.7 The facility will require the following information in written or electronical form prior to acceptance in 

accordance with Section 3.1 of Appropriate Measures: - 

• Details of the waste producer including their organisation name, address and contact details; 

• A description of the waste; 

• The waste classification code (also referred to as a List of Waste (LoW) or European Waste 

Classification code; 

• The source of the waste (the producer’s business and the specific process that has created the 

waste); 

• Information on the nature and variability of the waste production process; 

• Information about the history of the producer site if it may be relevant to the classification of the 

waste (for example soils and other construction and demolition arisings from a site contaminated 

by previous industrial uses); 

• The waste’s physical form; 

• The waste’s composition (based on representative samples if necessary); 

• A description of the waste’s odour and whether it is likely to be odorous; and, 
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• An estimate of the quantity you expect to receive in each load and in a year. 

3.1.8 Following the assessment and classification of waste, the site operators will technically assess the 

suitability of waste with regard to the treatment and storage facilities on site to ensure the conditions 

of the permit are met. Should the waste comply, the site is permitted to accept the waste. 

3.1.9 All records relating to the pre-acceptance will be kept for cross-reference a verification at the waste 

acceptance stage. These records will be kept for a minimum of 3 years.  

3.1.10 The Council will reassess the information required at pre-acceptance on an annual basis or if the 

following apply: -  

• Waste changes; 

• Process giving rise to the waste changes; and, 

• Waste received does not to conform to the pre-acceptance information.  

3.1.11 Following the approval of accepting waste from a customer, the suitably trained nominated person 

relevant to their position will ensure that visual, physical, and odour-based checks are undertaken 

upon the receipt of waste. The criteria for non-conformance and rejection of waste will also be 

recorded, and the member of staff checking the waste can decide on additional parameters of how 

to check the waste. 

3.2 Acceptance Procedures 

3.2.1 All waste acceptance procedures will be undertaken in accordance with Section 3.2 of the 

Appropriate Measures.  

3.2.2 The suitably trained nominated person will ensure that all characteristics of the waste received 

matches the information provided during waste pre-acceptance. If the waste does not conform to 

the pre-acceptance information, site management will confirm if the permit allows it and if it can be 

handled appropriately. Otherwise, the waste will be rejected. 

3.2.3 Materials will be tipped directly into the bays or stockpiles or deposited on the hardstanding in front 

of the bays or stockpiles, where a loading shovel will be operated to move the material into bays or 

stockpiles.  

3.2.4 A site operative will visually inspect each load deposited at the site. A copy of the relevant part(s) 

input load inspection record sheet should be provided once per month to each waste supplier.  

3.2.5 All loads received at the site will be recorded at the site office. The weight of material received at 

the site will be determined by assumed loads based on the material type accepted and the type of 

vehicle delivering the load. Confirmation of the weight of material leaving the site will be undertaken 

via use of the weighbridge at the adjacent site.  

3.2.6 The waste acceptance procedures will follow a risk-based approach, considering: - 
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• The source, nature, and age of the waste; 

• Potential risks to process safety, occupational safety, and the environment (e.g. from odour and 

other emissions); 

• The potential for self-heating; and, 

• Knowledge of the previous waste holder(s). 

3.2.7 The suitably trained nominated person will check that the relevant storage areas and treatment 

processes have the physical capacity to handle the waste. The site will not accept the waste if the 

capacity is not available, or if it would breach the permit to do so. 

3.2.8 The waste will be visually checked and verified against pre-acceptance information prior to 

acceptance onto site. The extent of the visual check is based on the waste type and how it is 

packaged.  

3.2.9 Clear criteria will be used to identify non-conforming wastes and wastes to be rejected. In the event 

that these wastes arrive on site, the written procedures for recording, reporting, and tracking non-

confirming and rejected wastes will be utilised which include: - 

• Using quarantine storage; 

• Notifying the relevant customer or waste producer; and, 

• Recording a summary of your justification for accepting non-confirming waste in your electronic 

(or equivalent) system. 

3.2.10 The member of staff undertaking waste acceptance checks will be trained to effectively identify and 

manage any non-conformances in the loads received in order to comply with the Duty of Care and 

permit conditions.  

3.3 Waste Rejection  

3.3.1 Any non-conforming loads will either be rejected from the site and redirected to an appropriate 

permitted facility at the responsibility of the third-party senders or placed in quarantine prior to 

removal from site. A record will be made in the Site Diary and comprehensive recording system.  

3.3.2 Any non-conforming waste identified following tipping will either be reloaded into the delivering 

vehicle and rejected from the site or placed in quarantine prior to removal from site. 

3.3.3 The indicative quarantine area on site is on Drawing BDY-03 and is separate from all other storage 

areas. Quarantined waste will be sheeted to prevent rainfall or wind from mobilising pollutants.  

3.3.4 Quarantined wastes shall be removed from the site as soon as practicable. If the quarantine waste 

is infested or odorous, the waste will be removed within 24 hours or less. However, due to the 
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nature of the waste accepted on site, it is not considered that infested or odorous waste will become 

an issue. 

3.3.5 Whenever site specific acceptance criteria detailed in the contract agreed as stated in Section 3.1.4 

are not met, this will be clearly communicated to the waste supplier and records of the 

communication shall be kept.  

3.3.6 The site may cease accepting loads from a particular supplier if contamination has occurred 

repeatedly and the supplier has not attempted corrective action or, in the composter’s opinion, the 

action taken has been ineffective.  
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4.0 Waste Treatment and Storage Activities 

4.1 Storage Capacity 

4.1.1 The maximum storage capacities of material on site at any one time are detailed in the Table below. 

Table 2: Waste Storage Details 

Waste Type Location How it is stored Bay/Container Dimensions and Volume of 

Waste Stored (m) 

Maximum 

Storage Time 

on Site 

Plastics & 

Metals 

WTS Building  Bays  Plastics and Metal Bay 1 2 weeks 

 Max waste storage height  3 

Width of waste bay  6.5 

Length of waste bay  6.3 

Waste storage capacity (volume) 65 

Plastics and Metal Bay 2 4.8 

Max waste storage height  4 

Width of waste bay  6.5 

Waste Storage Capacity 65 

Paper/Tetra WTS Building Bays Paper/Tetra Bay 1 & Bay 2 2 weeks 

Max waste storage height  3 

Width of waste bay  6.5 

Length of waste bay  6.3 

Waste storage capacity (volume) 65 

Card WTS Building Bays Card Bay 1 1 week 

Max waste storage height  3 

Width of waste bay  6.5 

Length of waste bay  6.3 

Waste storage capacity (volume) 65 

Card Bay 2  

Max waste storage height  3 

Width of waste bay  6.5 

Length of waste bay  6.3 

Waste storage capacity (volume) 65 

Glass External 

Storage Area 

Glass Bay Length of bay 10 1 week 

Width of bay 12 

Height of bay 3 

Waste storage capacity (volume) 180 

Food Waste External 

Storage 

Container 

External Container Length of container 12 3 Days 

Width of container 2.5 

Height of container 2.5 

Waste storage capacity (volume) 20 

Textiles Storage 
Container 

Textile Bank Length of container 12 1 Month 

Width of container 2.5 
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Height of container 2.5 

Waste storage capacity (volume) 20 

Batteries Storage 

Container 

Battery Storage 

Container within 

building or 

external storage 

bay with sealed 

drainage 

Length of container 12 1 Month 

Width of container 2.5 

Height of container 2.5 

Waste storage capacity (tonne) 10 

4.1.2 Imported wastes will be stored on an impermeable concrete surface with sealed drainage system 

within the building. Food waste and textiles will be stored within dedicated external storage 

containers.  

4.1.3 The impermeable concrete surface meets the following intended design objectives: - 

• Impermeable to incidental rain fall; 

• Sufficient strength to accommodate plant and equipment; 

• Designed with kerbing or edge bunds so as to retain all incidental rainfall; and, 

• Designed with sealed joints where applicable and with sufficient falls so that collected surface 

water can only discharge to engineered sump/s. 

4.1.4 Vehicles will be directed to discharge their loads by the designated waste transfer station operative. 

The site manager and site foreman will have a clearly defined role to ensure that vehicles are 

directed to the correct area of the site. 

4.1.5 There will be external areas designated for the storage of the waste streams identified on the Site 

Layout Plan. 

4.2 Storage and Waste Handling Procedures 

4.2.1 Waste on site will be stored and handled in a way that ensures prevention and minimisation of 

pollution risks. 

4.2.2 The handling of waste will be minimised due to the efficient location of the waste storage areas on 

site. The location of these areas is shown on Drawing Number BDY-03.  

4.2.3 Waste handing will be undertaken by competent staff with the assistance of mobile plant. All waste 

storage areas are located securely within the security protected area of the facility to restrict 

unauthorised access and vandalism. 

4.2.4 All waste accepted on site comprises of non-hazardous wastes, and the site will follow first-in-first-

out (FIFO) procedure. 

4.2.5 Storage areas, containers and infrastructure will be inspected daily to ensure there is no loss of 

containment. Written records of all inspections will be kept, and any spillages of waste will also be 

logged. 
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4.2.6 Due to the nature of the waste accepted on site, segregation procedures do not apply.  

4.3 Process Description 

4.3.1 Materials will be delivered to the site in RCV’s or tipping vehicles and either end tipped directly into 

the bays or stockpiles or deposited on the hardstanding in front of the bays or stockpiles, where a 

loading shovel will be operated to move the material into bays or stockpiles. 

4.3.2 The majority of waste will be stored within designated storage bays for forward disposal or recovery 

within the WTS building. The building will have roller shutter doors which will be kept closed when 

not in use (i.e. arrival or departure of vehicles). In addition, pedestrian doors are also closed when 

not in direct use. 

4.3.3 The only waste streams that will be stored outside are mixed glass (in a designated bay), food 

waste (within a container)  

4.3.4 Separately collected food waste will be clearly identified and segregated from other wastes within a 

dedicated storage and handling area as shown on the site layout plan. The waste will be stored 

within sealed skips and will be removed by the end of the working day.  

4.3.5 An indicative layout of the Waste Transfer Station is provided on Drawing Number BDY-03. 
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5.0 Emissions Control  

5.1.1 All emissions control procedures will be undertaken in accordance with Section 6 of the Appropriate 

Measures. According to the EA’s ‘Non-hazardous and inert waste: appropriate measures for 

permitted facilities’ guidance, enclosing activities within buildings can be an appropriate measure for 

preventing and minimising emissions of pollution, given that an appropriately designed building will 

reduce a range of types of pollutants, in particular, noise, dust and odour. In addition, the guidance 

indicates that a partially enclosed building may be an appropriate measure on its own, or together 

with other appropriate measures, depending on the site-specific circumstances. 

5.2 Point Source Emissions to Air 

5.2.1 The site will comprise of secure containers, stockpiles of waste and bulking bays which will be 

situated within an enclose building. There are no point source emissions to air as a result of the on 

site operations.  

5.3 Fugitive Emissions to Air (Including Odour) 

5.3.1 Fugitive emissions to air have been identified as a potential environmental risk resulting from the 

proposal, as detailed in the Environmental Risk Assessment that accompanies this application as 

Appendix D. Measures will be in place to minimise the risk of emissions. Such measures are 

provided in the following management plans: - 

• Dust Management Plan (Appendix E of the Environmental Permit Application); and, 

• Environmental Risk Assessment (Appendix D of the Environmental Permit Application)). 

• Odour Management Plan 

5.4 Pests  

5.4.1 Due to the nature of wastes accepted on site, the risk of pests is minimal. 

5.4.2 In accordance with Section 6.6 of the Appropriate Measures, pests have been identified as a 

potential environmental risk resulting from the proposal, as detailed in the Environmental Risk 

Assessment that accompanies this application as Appendix D.  

5.5 Noise and Vibration 

5.5.1 The site has operated for a number of years under a series of waste exemptions. Due to the nature 

of operations being undertaken at the site, it is anticipated that the impacts of noise and vibration 

arising from the site activities will remain similar to that which has gone before. As such it is 

considered that a Noise Impact Assessment is not required for the site. A Noise Management Plan 
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has been prepared in support of the application to describe the measures that will be in place to 

minimise the risk of noise from the proposed activities.  

5.6 Fugitive Emissions to Land and Water 

5.6.1 The risk of fugitive emissions to land and water have been detailed in the Environmental Risk 

Assessment that accompanies this application as Appendix D.  

5.7 Energy Efficiency 

5.7.1 This Environmental Permit Application does not include proposals for an installation, therefore 

Section 8 of the Appropriate Measures does not apply.  

5.7.2 The energy requirements of the facility are very low and are mainly associated with outdoor lighting 

within the permitted area.  

5.7.3 In line with the Environmental Management System (EMS), basic energy saving measures are 

adopted and continually reviewed. This includes measures such as: - 

• Efficient use of plant to avoid unnecessary ignition;  

• Plant to be switched off when not in use; and,  

• Regular maintenance of all plant.  
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6.0 Accident Management 

6.1.1 All necessary measures will be taken to prevent the occurrence of accidents. The types of accidents 

and the potential environmental consequences associated with them have been identified in the 

Environmental Risk Assessment that accompanies this application.  

6.1.2 It is considered that the most significant risk associated with the site is the unauthorised acceptance 

of non-compliant waste types. The waste acceptance procedures listed in Section 3 of this 

document aim to control and minimise this risk. 

6.2 Fire Control 

6.2.1 In accordance with the EA’s ‘Fire prevention plans: environmental permits’ guidance updated in 

January 2021, a Fire Prevention Plan (Appendix F) has been prepared due to the nature of waste 

accepted on site as specified in Appendix A: Waste Types. The report identifies the potential 

causes and effects of a fire and describes the measures that will be in place to prevent occurrence 

of a fire at the site.  

6.2.2 Firefighting equipment of a suitable type shall be kept at appropriate locations as advised by the 

Health and Safety Manager or the local Fire Service. Where appropriate, mobile plant will be fitted 

with firefighting equipment. All firefighting equipment shall be kept in good condition, unobstructed 

and be serviced at least once a year by a competent person. The site will be designated as a “no 

smoking area” and signed accordingly. 

6.2.3 Any fire on the site will be treated as an emergency and will be extinguished at the earliest 

opportunity. If necessary, the Fire Service will be summoned. Any incidents of fire will be reported to 

the EA and recorded in the Site Diary. 

6.3 Maintenance Procedures 

6.3.1 A Planned Preventative Maintenance programme (PPM) will be put in place to minimise the risk to 

safety, health, and the environment by ensuring that all appropriate items and elements within the 

site are serviced and inspected on a regular basis or to the manufacturers’ maintenance schedules. 

6.3.2 Details of faults, breakdowns and repairs are documented, and records are maintained at the site 

office.  Faults and breakdowns will be investigated, and the service schedule revised if necessary. 

6.4 Spillage Procedure 

6.4.1 There will be no waste oils accepted on site. 

6.4.2 The most likely source for spillages will be from spillages of fuel/oil associated with site plant or 

vehicles. 
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6.4.3 In the event of a spillage of fuel/oil from site plant or vehicles, the following procedures will be 

implemented: - 

• Clear the area straight away; 

• Lay absorbent granules over the spill to soak up the spillage; 

• Use Personal Protective Equipment (PPE) provided on site if required; 

• Once the liquid has all been absorbed use a shovel to clear up the waste, put it in a plastic sack 

and then place it in the container for non-compliant waste for disposal at a suitably permitted 

facility; and, 

• A record of the spill incident and remedial action taken will be recorded in the Site Diary. 

6.4.4 Spillage kits will be maintained on site in order to respond to any spillage incident. The spillage kits 

will be stored strategically around the site to ensure their availability. 
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7.0 Site Management 

7.1 Technical Competence 

7.1.1 The nominated person possesses the required level of technical competence which is provided as 

part of Appendix B. 

7.1.2 All site operatives will be adequately trained in health, safety, and environmental issues. Staff will 

only be permitted to undertake activities that they have been trained for. They will be made aware of 

the procedures they must follow in the event of an accident or incident and will be able to access 

any relevant documentation that they may require. All training, experience and qualifications of staff 

will be noted, and these records will be maintained and kept up to date. 

7.1.3 Staff competence will be managed in accordance with the Staff Competency and Training Plan that 

forms part of the site’s management system. 

7.2 Environmental Management System 

7.2.1 As noted in the EA’s ‘Develop a Management System: Environmental Permits’ guidance, all 

permitted facilities are required to have an Environmental Management System (EMS) to describe 

the procedures in place to minimise the risk of pollution from the activities covered in the 

environmental permit.  

7.2.2 As a condition of the contract by which the site is operated, The Council will benefit from the 

nominated operator’s Environmental Management System which is accredited to ISO14001. A 

summary of the EMS is provided in Appendix C of this document.  

7.2.3 All site operatives would be adequately trained in health, safety, and environmental issues. Staff 

would only be permitted to undertake activities that they have been trained for. They would be made 

aware of the procedures they must follow in the event of an accident or incident and would be able 

to access any relevant documentation that they may require. All training, experience and 

qualifications of staff would be noted, and these records would be maintained and kept up to date. 
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8.0 Management of Documentation 

8.1 Record Keeping 

8.1.1 The Council have an EMS which includes procedures for the management of documentation.  

8.1.2 A record will be kept that provides details on all waste inputs at the site. This will include details on 

waste types, quantities, and the origin. This will be provided to the EA at three-monthly intervals, 

within one month of the end of each period. A record of basic waste characterisation and any 

compliance testing or on-site verification will be maintained in the site office.  

8.1.3 A site diary style recording system will be kept in the site office at all times, and this will be updated 

daily. The diary will be used to record any accidents, incidents, or complaints. This will provide an 

ongoing record throughout the period of operation at the site, and this will enable any investigative 

or corrective action that may be required.  

8.1.4 The Environmental Permit and other documents containing information regarding the operation of 

the site will be kept in a convenient location, allowing access for any person that may be working at 

or visiting the site. 
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9.0 Incident and Non-Conformances 

9.1.1 The Council have procedures for investigating and recording any incidents and non-conformances 

at the site, and for taking any corrective action. The Council have an EMS which this includes 

procedures for handling incidents and non-conformances. 

9.1.2 The following types of incidents will require investigation:- 

• Malfunction, breakdown or failure of plant and equipment; 

• Deviation from site procedures and operating techniques; 

• Near misses; and, 

• Complaints from external parties. 

9.1.3 All staff will be trained to detect and report any such occurrences. Procedures will be taken to allow 

operations to resume and preventative measures may be put in place to ensure that the incident 

does not reoccur. 
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Drawings 

Proposed Site Layout – BDY-03 

Permit Boundary Plan - WDB/B033235/PER/01 

Drainage Plan - WDB/B033235/DRA/01 
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Appendix A - Waste Codes 
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EWC Code Description  

15 WASTE PACKAGING, ABSORBENTS, WIPING CLOTHS, FILTER MATERIALS AND 
PROTECTIVE CLOTHING NOT OTHERWISE SPECIFIED 

15 01 packaging (including separately collected municipal packaging waste) 

15 01 01 paper and cardboard packaging 

15 01 02 plastic packaging 

15 01 04 metallic packaging 

15 01 06 Mixed packaging 

15 01 07 Glass packaging 

15 01 09 Textile packaging 

16  WASTES NOT OTHERWISE SPECIFIED IN THE LIST 

16 02 Wastes from electrical and electronic equipment 

16 02 16 Printer cartridges 

16 02 14 Discarded equipment other than those mentioned in 16 02 09 to 16 02 13 

16 06 Batteries and accumulators 

16 06 01* Lead batteries 

16 06 02* Ni-Cd batteries 

16 06 03* Mercury containing batteries 

16 06 04 Alkaline batteries (except 16 06 03) 

16 06 05 Other batteries and accumulators 

20 MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL, 
INDUSTRIAL AND INSTITUTIONAL WASTES) INCLUDING SEPARATELY 
COLLECTED FRACTIONS 

20 01 Separately Collected Fractions (Except 15 01) 

20 01 01 Paper and cardboard 

20 01 02 glass 

20 01 08 Biodegradable kitchen and canteen waste 

20 01 10 clothes 

20 01 11 textiles 

20 01 33* Batteries and accumulators included in 16 06 01, 16 06 02 Or 16 06 03 and unsorted 
batteries and accumulators containing these batteries 

20 01 34 Batteries and accumulators other than those mentioned in 20 01 33 

20 02  Garden and park wastes (including cemetery waste) 

20 03 01 Mixed municipal waste 

20 03 Other municipal wastes 

20 03 03 Street-cleaning 

20 03 07 Bulky waste 
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Appendix B – Certificates of Technical Competence 

 

  



 

 

 

 

The FCC Environment UK Ltd 
Competence Management System Certificate 
(CMS) 
 
Is Awarded To 

Ian Yeoman 
 
For Completion of CMS Assessment in  

Transfer Station Management - Supervisor Level 
 
And the successful demonstration of competence in the following units:- 
 
Unit Title           Rating 
Legislation & Contract Management         Achieved 
Health & Safety Management          Achieved 
Environmental Management          Achieved 
Operational Management          Achieved 
Plant & Resource Management          Achieved 
Human Resource Management          Achieved 
Training Management           Achieved 
Communications Management          Achieved 
Financial Management           Achieved 
Business Development           Achieved 
Personal Development           Achieved 
 
Awarded May 2022 

 
 
 

Chris Isaac 
FCC Learning & Development Manager 

 
 

 

 
 

 

  
 
 

 

 
This certificate should be read in conjunction with the attached list 

which states any elements deemed ‘Not Applicable’ at the time of assessment 
 

This certification validity can be checked using the contact details below: 
Training Department, FCC Environment, 6 Sidings Court, White Rose Way, Doncaster, DN4 5NU 

 
The FCC Competence Management System is Audited and Accredited by LRQA (UKAS Verified) 

 



 

 
 

Any units deemed ‘Not Applicable’ to the candidate at the time of assessment are listed below and should be 
revisited for re-assessment at any change of role or responsibility effecting the candidate or during the renewal of 

this certification. 
 
 

Whole units not applicable  
 

            Rating 

##3.02(H&S1)HS12-Construction and Design Management (CDM) Regulations  Not Applicable 
##3.02(H&S1)HS16-Pressure Systems  Not Applicable 
##3.02(H&S1)HS20-DSEAR  Not Applicable 
##3.02(H&S1)HS24-Occupational Health Monitoring & Surveillance  Not Applicable 
##3.02(H&S1)HS27 Health Surveillance Not Applicable 
##3.03(HR1)HR09-IDS Delivery  
 
 

Not Applicable 

Units marked as partly not applicable 
 

Rating 

##3.01(E1)L01-UK Environmental Legislation – L01.04, 05 & 06 Not Applicable 
##3.01(E1)L02-Understand and Ensure Compliance with Facility Permit (or Terms of 
Reference) and Other Consents (MRF TS S) – L02.02 

 
Not Applicable 

##3.01(E1)L03-Compliance with Duty of Care (MRF TS) – L03.07  Not Applicable 
##3.01(E1)L04 -Complying with Landfill Tax (LF MRF TS S) – L04.05 
 

Not Applicable 
 

 

 

 

 

 

 

               

Chris Isaac  
FCC Learning & Development Manager 
 

   

 
This certificate should be read in conjunction with the attached list 

which states any elements deemed ‘Not Applicable’ at the time of assessment 
 

This certification validity can be checked using the contact details below: 
Training Department, FCC Environment, 6 Sidings Court, White Rose Way, Doncaster, DN4 5NU 

 
The FCC Competence Management System is Audited and Accredited by LRQA (UKAS Verified) 



Current Issue Date: 14 March 2024 Original approval(s):
Expiry Date: 13 March 2027 CMS - 14 March 2018 
Certificate Identity Number: 10589268

Certificate of Approval

Marta Escudero

________________________

Regional Director, United Kingdom and Americas (UKAM) 

Issued by: LRQA Limited
              

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'. 
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or 
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This is to certify that the Management System of:

FCC Environment (UK) Ltd
3 Sidings Court, White Rose Way, Doncaster, DN4 5NU, United Kingdom

has been approved by LRQA to the following standards:

Competence Management System - Energy & Utility Skills (Private 
Standard) Version 5
Approval Number(s): CMS – 00040022

The scope of this approval is applicable to:

The operation of a Competence Management System for the management and operation of FCC sites with an environmental 
permit or exemption including Landfills; Household Waste Recycling Centres; Transfer Stations; Material Recycling Facilities; 
Composting; In-vessel Composting; Mechanical Biological Treatment Facilities; Quarries; Leachate Treatment Plants and Liquid 
Waste Treatment Plants.
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Appendix C - Environmental Management System Summary 
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1.0 Site Operations and Infrastructure 

1.1 Site Operations 

1.1.1 The management system will comprise documented procedures for all site operations in relation to 

start up, normal operation and shut down. These procedures will also provide details of what 

measures will be undertaken in order to prevent or minimise the environmental risk from site 

operations. 

1.1.2 All operational procedures will be reviewed on an annual basis as part of the management system 

(Section 5) and under the following circumstances: - 

• After any accident, complaint, or breach of the Environmental Permit; and, 

• Changes to site operations. 

1.2 Site Equipment and Maintenance Plan 

1.2.1 A Planned Preventative Maintenance programme (PPM) will be incorporated into the site’s 

management system to minimise the risk to safety, health, and the environment by ensuring that all 

appropriate items and elements within the site are served and inspected on a regular basis or to the 

manufacturer’s maintenance schedules. 

1.2.2 Details of faults, breakdowns and repairs will be documents and records will be maintained by the 

operator. Faults and breakdowns will be investigated, and the service schedule will be revised if 

necessary. 

1.3 Contingency Plans 

1.3.1 All operational procedures will comprise contingency plans which details what actions will be 

undertaken in the event of any breakdown, enforced shutdowns and any changes to normal 

operations (e.g., flooding, or extreme weather). This will ensure that the necessary measures are 

employed to minimise the environmental risks arising from abnormal operating conditions. 
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2.0 Accident Prevention and Management Plan 

2.0.1       The Accident Prevention and Management Plan will identify potential accidents that could arise from 

the site’s operations, and the environmental consequences of those accidents. It will also provide 

details on how the operator will reduce the likelihood of accidents and indicates how the operator will 

respond should any such events occur. 

2.0.2    The Accident Prevention and Management Plan will be reviewed on an annual basis and under the 

following circumstances: - 

• After any accident or complaint; 

• Changes to site operations that may affect the likelihood of accidents; and, 

• Changes to emergency contacts.     

2.1 Contract Information for The Public 

2.1.1 Given that the proposed facility comprises a waste operation, a notice board will be situated at the 

site entrance which will include the following information: - 

• The permit holder’s name;  

• An emergency contact name and telephone number;  

• A statement that the site is permitted by the Environment Agency;  

• The permit number; and, 

•  Environment Agency telephone number 03708 506506 and the incident hotline 0800 807060. 

2.2 Complaints Procedure 

2.2.1 A complaints procedure will be incorporated into the site’s management system to ensure that 

complaints will be handled by the operator to reassure the Environment Agency and the public that 

any of their concerns will be acknowledged and acted upon where appropriate. The procedure will 

be reviewed on an annual basis as part of the management system review (Section 5) or in the 

event of any significant complaints. 

2.2.2 As mentioned in Section 2.1, a notice board will be situated at the site entrance which details the 

operator’s and the Environment Agency’s contact details. This will ensure that any member of the 

public can report their complaint and be confident that it will be received by the appropriate party 

even if they do not wish to discuss their complaint directly with the operator. 

2.2.3 Any complaint that is received by the operator will be investigated in order to identify the cause of 

the complaint. Once established, necessary actions will be undertaken to prevent re-occurrence. 
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2.2.4 The operator will maintain a record of all complaints, how the complaint was investigated and any 

actions that were undertaken as a result of the complaint.  
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3.0 Managing Staff Competence and Training Records   

3.0.1       To ensure that the site is operated by personnel who are suitably trained, the operator will maintain a 

record which identifies each job role and the training requirements for each role. This will be 

monitored against a training checklist which will identify whether each member of staff has received 

the required training to undertake their role on site. 

3.0.2       The operator will also maintain a record of all training, experience and qualifications of staff and kept 

will be kept up to date. 

3.0.3       The training requirements and training checklist for all personnel will be reviewed on annual basis as 

part of the management system review (Section 5) and in the event of any significant alterations to 

the site operations or procedures.  
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4.0 Keeping Records 

4.0.1    The operator will maintain a record of documents containing information regarding the operation of the 

site. This will include the following: - 

• Environmental permits and variation notices issued to the site; 

• Legal requirements; 

• Risk assessment for site operations; 

• Any plans that are required by the Environmental Permit; 

• Operating procedures; 

• Staff competence and training; 

• Compliance checks, findings of investigation and actions taken; 

• Complaints made, findings of investigation and actions taken; 

• Audits of management system, findings and actions taken; and, 

• Management reviews and changes made to the management system. 

4.0.2    These documents will be kept in a convenient location on site, allowing access for any person that 

may be working or visiting the site. 

4.1 Waste Records 

4.1.1 The operator will keep a record that details all wastes that are accepted at the site. This will include 

the following details: - 

• The quantity of waste to be imported; 

• The List of Wastes (England) Regulations 2005 code; 

• Original source of the waste; 

• The identity of the waste producer; 

• The date the waste arrives on site; 

• Any non-compliant materials that were received on site and what was done to the material; and, 

• Results of basic waste characterisation, compliance testing or on-site verification. 

4.1.2 The information listed above will be provided to the Environment Agency at three-monthly intervals, 

within one months of the end of each period.   
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5.0 Review of Management System 

5.1 Document Review Procedures 

5.1.1 The management system will be reviewed on an annual basis to ensure compliance with the 

relevant guidance and regulations. The management system will also be reviewed under the 

following circumstances: - 

• After any accident, complaint or breach of the Environmental Permit; 

• Changes to the site or operations that will require the Environmental Permit to be varied 

(changed); and, 

• If a new environmental problem or issue is encountered on site and a new control measure has 

been implemented. 

5.1.2 The operator will maintain a record of any changes to the management system.  
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6.0 Site Closure 

6.0.1     In accordance with the EA’s “Develop a management system: environmental permits” Guidance, due 

to the nature of the site, a site closure period is not required. 

6.0.2     In order to surrender the environmental permit in the future, a site condition report will be submitted in 

accordance with the Environment Agency’s H5 SCR template and incorporate the site closure 

portions of the document. 

6.0.3     As such no further monitoring or post closure monitoring is deemed necessary and therefore no 

further closure and aftercare plan has been prepared in support of this Environmental Permit 

Application.  
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