


Thank you for your application received on 19/05/2025.  
Your application is missing key information. We cannot process your application further until we receive this 
information. Please send the information below by the end of Wednesday 04/05/2025. 

·                  We were unable to find the copy of the TCM's primary and continuing competence certificates that 
you listed as being present in your application. Please provide the certificates.

 
If you cannot provide the information in this time please let us know and we will return the application.  
 
Please reply directly to this email with your information and copy in psc@environment-agency.gov.uk. 
Note: Our email system has a file size limit of 25MB, if your information exceed this limit you will have to 
arrange an online file transfer. Please ensure the file transfer link does not have a time limit on it. 
Why are we asking for this 
We require key information requested by our application forms before we can process applications. We want to 
give applicants who may have this information prepared but have forgotten to provide this an opportunity to 
send this to us quickly. Where this information has not been prepared we will return applications so applicants 
can re-apply when the information is ready.  
What happens next 
If we receive the information by the deadline we will process your application and allocate this to a Permitting 
Officer for checking. If we do not receive this information we will return your application.  
If you have any questions, please phone PSC Land team on 02030253898 or email psc@environment-
agency.gov.uk. 

 

Yours sincerely,

 

Kelly Badger
Permitting Support Advisor- IPS Admin, National Permitting Service
Environment Agency | NPS Sheffield, Quadrant 2, 99 Parkway Avenue, Sheffield, S9 4WG
ips_admin@environment-agency.gov.uk
Tel: 0203 025 0590

 
 

 

 

 
 
Department for Environment, Food and Rural Affairs (Defra) This email and any attachments is intended for the named
recipient only. If you have received it in error you have no authority to use, disclose, store or copy any of its contents and you
should destroy it and inform the sender. Whilst this email and associated attachments will have been checked for known
viruses whilst within Defra systems we can accept no responsibility once it has left our systems. Communications on
Defra's computer systems may be monitored and/or recorded to secure the effective operation of the system and for other
lawful purposes.




