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Hi Kate,

Hope you are OK.  Please see responses to questions below in Red.

If you need any additional info please give me a call.

many thanks for all your help as always.

Kindest regards

Andrew Irving 
Environment Manager
Mobile: 07867392628

From:        "SM-Defra-RESP-notifications (DEFRA)" <RESP-notifications@defra.gov.uk>
To:        "Andrew Irving" <andrew_irving@hook2sisters.co.uk>
Cc:        "Cummins, Kate" <kate.cummins@environment-agency.gov.uk>
Date:        16/01/2025 11:31
Subject:        EPR/SP3930UV/V004 We Need More Information About Your Application (not duly made
request for information) CRM:0270064

 
 
Dear Andrew,
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Non-Technical Summary



Overcote Poultry Unit



Overcote Poultry Farm is located at grid reference TL 34940 71812.



Overcote farm has to date been used for growing broilers, this application is to reflect the changes in infrastructure and to increase the permitted broiler numbers.



The site was historically comprised of 12 houses permitted for 170,000 broiler places.  The new site will be comprised of 6 houses with 336,000 broiler places.  The houses will have  high velocity ridge ventilation and gable end fans for extreme weather conditions only.  



Houses will be steel clear span design with pre cast poured concrete walls supported on pinned strip foundations over an internal concrete floor with a continuous DPM.  The insulated roof and side walls are clad with a timber shiplap finish 100-200mm fibreglass to achive a U-value not less than 0.4W/m2.



The area to the front of the houses ensures containment of dirty wash water by the use of a diverter system directing wash water to storage tanks which will be spread to land in accordance with COGAP and FRfW.



Roof water run-off is directed to the attenuation pond



Nipple drinkers are used to reduce wastage of water and to maintain dry litter, which is expected to have a dry matter content of 65% - 75%. Water consumption is monitored and recorded daily.



At the start of the cycle wood shavings and/or chopped straw is delivered and spread on the floors to a depth of 4-6cm and the sheds are pre-warmed to 33C using LPG fuelled space heaters. 



Day old birds are placed in each shed. As birds grow, temperature is gradually reduced and ventilation is increased.  Feed from a UFAS accredited mill is delivered in 28 tonne capacity covered lorries and stored on-site in purpose built feed silos. Four diets are fed over the growing cycle with the protein and phosphorous content being reduced as the birds get older. At 35 days a proportion of the birds are removed for slaughter, with the remaining birds being processed by around 41/42 days of age. Once all the birds have been cleared litter is exported off-site in covered trailers by an approved contracting company and sold for power generation. The buildings are then washed down and disinfected ready for the next crop.  On average there are 7 crops per annum with a turnaround of 5-7 days between crops. Mortalities are removed from the sheds daily and the numbers recorded. 



Carcasses are stored on-site in purpose built containers ready for collection. The carcasses are disposed of in accordance with the current Animal By Products Regulation.



These measures are intended to reduce the production and emission of ammonia, dust and odours and to prevent liquid washings escaping to the environment.
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		Farm Name:				Overcote Poultry Farm

		Permit Number				SP3930UV

		Relevant BAT		Compliant		Technique employed

		BAT 1		Yes		EMS in place and regularly reviewed, Environmental Policy has been implemented.

		BAT 2		Yes		a) transport is kept to a minimum as far as practical.   Containment designed to prevent the contamination of water courses.

						b) Staff are trained through the poultry passport scheme and in house training. 

						c) A site specific incident response plan in place and the farm has a spill kit.

						d) The site undergoes an annual Health, Safety & Environment Audit along with various checks being carried out during Turnarounds.  Third party contractors are used to carry out electrical inspections and a pest control management company carry out regular visits to the site.  

						e) fallen stock are stored in lockable bins that do not allow water ingress, carcasses are stained black and regularly removed from site.

		BAT 3		Yes		Managed through regular meetings with the feed company.

		BAT 4		Yes		Managed through regular meetings with the feed company.

		BAT 5		Yes		a) reported on the monthly stock check report.

						b) on-site water usage is record daily for each shed with any decreases or increase in projected use investigated.

						c) In place.

						d) Nipple drinkers in use.

						e) Daily checks are carried out on the drinking water equipment.

						f) Not in place.

		BAT 6		Yes		Diverter system and kerbing/containment in place.

		BAT 7		Yes		Wash water managed to a dirty water tank which is regularly emptied and removed from site for land spreading.

		BAT 8		Yes		Ventilation systems are operated as efficiently as practical whilst maintaining bird welfare. Walls and roofs are insulated. 

		BAT 9		Yes		A noise management plan is in place at the site.

		BAT 10		Yes		Covered in noise management plan.

		BAT 11		Yes		Litter is selected so as not to generate fine dust particles.

		BAT 12		Yes		A odour management plan is in place at the site.

		BAT 13		Yes		Covered in the odour management plan.

		BAT 14		Yes		Spent litter is removed as soon as reasonably practical from the farm.

		BAT 15		Yes		Spent litter is not stored at the farm.

		BAT 19		Yes		No on-site processing of manure takes place.

		BAT 23		Yes		Submitted via pollution inventory report.

		BAT 24		Yes		First year of reporting this year

		BAT 25		Yes		First year of reporting this year

		BAT 26		No		Not applicable.

		BAT 27		Yes		Submitted via pollution inventory report.

		BAT 29		Yes		Monthly stock take reported to head office.

		BAT 31		Yes		Litter is dried using a forced air ventilation system.

		BAT 32		Yes		Forced ventilation and a non-leaking drinking system.





Sheet3






Overcote – Technical Standards

Operations 

The operation of the farm will be in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. 

Feed 

Selection and use of feed is in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. Protein is reduced over growing cycle by providing different feed rations.  Phosphorus levels in rations are reduced over the production cycle.  Feed storage bins are specifically designed to accommodate the required feeding regime.  Feed is transferred to the poultry house via sealed delivery system.  No liquid feeds are used on site. Surplus feed at the end of the crop cycle is utilised for the next crop.

Housing 

Housing design and management is in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. The housing is insulated and the sheds have a damp proof course. 

The sheds are fully insulated with a U-Value of approximately 0.4 W/m2/°C to reduce condensation and heat lost. The houses are ventilated using HV ridge fans.  Gable end fans are installed and only used for extreme temperatures.

Litter is kept dry and friable and quality is checked and recorded. Were litter is determined not to be at the correct standard, actions will be taken to rectify it.

Houses are equipped with non-leaking nipple drinking systems.

Temperature in the sheds meets the health and welfare needs for the age and number of the birds using heat supplied by LPG gas heaters.

Houses are fan ventilated by high velocity fans (9 m/s efflux velocity for all poultry houses)

The fans are fitted with back draft shutters to prevent drafts and unnecessary heat loss. 

The shed is accessed via the control room/vestibule area, which prevent drafts. 

A computer automatically controls ventilation so that temperature is maintained for the age of birds. The ventilation management system controls the ventilation rates depending on the health and welfare needs of the birds and the outside weather conditions. 

General Management 

In accordance with the management system at the farm, the buildings are regularly inspected and maintained. The floors and walls of the sheds are kept clean. The site is regularly inspected and well maintained. 

Livestock Numbers and Movements 

A system is in place to record the number animal places and animal movements. These records will be available for inspection. 



Slurry spreading and manure management planning - off site-activity 

Litter is not stored at the installation. 

Litter is not spread on any operator owned land. Litter will predominately sent for power generation or added to land for agricultural benefit. 

Any litter that is exported from the installation has records kept of the quantities, destination and the date of transfer. Contingency arrangements are in place should the main route become unavailable. Where litter is sent to land the litter is spread to land in accordance with a manure management plan for the receiving land. 

Improvement Program 

N/A existing building will meet the new BAT requirements 

Emissions and Monitoring 

Table of emission points 

		Emission point description/source and location

		Source



		Air



		 High Velocity Roof Ventilation (9 m/s efflux velocity)

		Houses 1-6



		Gable end fans houses 1-6 on drainage plan

		Houses 1-6



		Vents from fuel storage tanks as shown on drainage plan

		Generator fuel stores



		Exhaust from Generator as shown on drainage plan

		Generator



		Water 

		



		Roof water and yard drainage to ditch as per site plan via pond discharge D1 on drainage plan

		Houses 1–6







There are no emissions to groundwater.

Fugitive Emissions 

Appropriate measures for preventing and minimising fugitive emissions are in place in accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ Areas around buildings will be kept free from build-up of manure, slurry and spilt feed. Footbaths will be managed so that they do not overflow. Drainage from animal housing and water from cleaning out will be collected in dirty water storage tanks as shown on the site drainage plan. Diverters will be used during wash down periods to prevent the contamination of surface water systems and to divert the wash water to the dirty water tanks. Clean drainage systems will not be contaminated. Drainage from yards contaminated by litter or wash water will be collected in a dirty water tanks. The wash water tanks will be built to conform to SSAFO specifications and in SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. Spent footbaths will be added to the dirty water collection tanks. 







Dust 

Feed is stored in purpose built covered feed silos located next to the laying sheds. All feed is delivered to the farm by lorry from feed suppliers. Feed is blown directly from the lorry into the storage silos. Feed is piped from the silos to the sheds minimising dust emissions. 

Ventilation systems are operated to achieve optimum humidity levels for the stage of production in all weather and seasonal conditions. Control of minimum ventilation rates is planned to avoid the build-up of moisture in the house. Ventilation is appropriate to the age and weight of the animal. The sheds are managed to maintain the poultry litter in as dry and friable condition as possible. Dust is controlled through the management of litter and air quality. Houses will have gable ventilation outlets on houses. Rainwater run-off will be collected by the guttering system and routed to attenuation ponds. Litter is not stored on the site. 

Carcass management 

Fallen stock is disposed of in accordance with the current Animal By-Products Regulations. Carcasses will be stored in sealed vermin proof containers awaiting regular collection by a licensed renderer.  Carcasses will be stained black when placed into the containers prior to collection. Records of dates, quantities and destination will be held on site. 

Flies/Pest Control 

A pest control contract will be in place using a specialist contractor. Appropriate actions will be put into place to prevent and control flies/rodents should a nuisance arise. 

Bunding and containment 

Agriculture Fuel oil storage The fuel oil storage tanks for the generators are integrally bunded. The bund meets the requirements of the Water Resources (Control of Pollution) (Silage, Slurry and Agricultural Fuel Oil) Regulations 2010 (SSAFO Regulations) and meet the requirements outlined in SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. The tank will be inspected weekly. 

Any liquid chemicals stored on-site will be suitable bunded.

Foodstuff 

Feed is kept in silos adjacent to the layer sheds. No liquid feed is stored at the site. The silos are sited away from site traffic and thus protected from collision. 

Odour 

There are several sensitive receptors within 400m of the farm. In accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ an Odour Management Plan has been prepared. 

Noise and vibration 

There are several receptors within 400m of the farm. In accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ a Noise Management Plan has been prepared.
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Application to vary an environmental permit 
Part C3.5 – Rearing of pigs or poultry intensively 
in an installation with more than 40,000 places 
for poultry or 2,000 places for production pigs 
(over 30 kg) or 750 places for sows 
 


Please read through this form and the guidance notes that 
came with it. 


If you are seeking to vary your permit to carry out any other 
activities that would require a permit (such as an anaerobic 
digester) you will need to fill in the appropriate parts of the 
EPR application form on our website. 


If you are seeking to apply for an administrative variation 
only, you will need to complete form Part C0.5 only. 
(http://publications.environment‐agency.gov.uk/pdf/ 
GEHO0412BUOP‐E‐E.pdf). 


The form can be: 


1) saved onto a computer and then filled in. Please note 
that the form follows a logic that means questions will 
open or stay closed depending on a previous answer. So 
you may not be able to enter text in some boxes. 


2) printed off and filled in by hand. Please write clearly in 
the answer spaces. 


Note: if you believe including information on a public 
register would not be in the interests of national security 
you must tick the box in section 5 of F1 or F3 and enclose a 
letter telling us that you have told the Secretary of State. We 
will not include the information in the public register unless 
directed otherwise. 


Where you see the term ‘document reference’ on the form, give 
the document references and send the documents with the 
application form when you have completed it. 


It will take less than three hours to fill in this part of the 
application form. 


Contents 


1 About you 
2 About your proposed change 
3 Relevant offences 
4 Management systems 
5 Supporting information 
6 Environmental risk assessment 
7 Emissions to air, water and land 
8 Operating techniques 
9 Environmental impact assessment 
10 Resource efficiency and climate change 
11 Payment 
12 Privacy notice 
13 Confidentiality and national security 
14 Declaration 
15 Application checklist 
16 Where to send your application and how many copies to 


send us 
17 How to contact us 
Appendix 1 – Date of birth information 


1 About you 


1a Your existing permit 


Permit number 


Operator 


Name of farm 


Address 


 


 


 


Postcode 


1b Applicant contact details 


If the address is the same as given in answer 1a tick this box  


For a registered company this needs to be completed by a person listed on record at Companies House 
(http://wck2.companieshouse.gov.uk//wcframe?name=accessCompanyInfo) as a ‘current appointment’ to the company. 


Contact name 


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 



http://publications.environment%E2%80%90agency.gov.uk/pdf/GEHO0412BUOP%E2%80%90E%E2%80%90E.pdf

http://publications.environment%E2%80%90agency.gov.uk/pdf/GEHO0412BUOP%E2%80%90E%E2%80%90E.pdf

http://wck2.companieshouse.gov.uk/wcframe?name=accessCompanyInfo
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1 About you, continued 
Address 


 


 


 


Postcode 


Contact numbers, including the area code 


Phone 


Fax 


Mobile 


Email 


1c Who can we contact about your application? 


If you want us to contact a consultant or an ‘agent’ for you or another person not named above please provide their details. 


Contact name 


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Address 


 


 


 


Postcode 


Contact numbers, including the area code 


Phone 


Fax 


Mobile 


Email 


2 About your proposed change 


2a Have you told us already about this application? 


If you have had pre‐application discussions, please provide the details on a separate sheet and reference this document below. 


Document reference 


2b Summary of proposed change 


This should include a summary of the activities at the farm, a summary of the changes proposed and the key technical standards and 
control measures arising from your risk assessment. 


Please confirm operator details are unchanged (operator name, address and, if appropriate, the registration number for registered 
companies). 


If there are changes to the operator’s address or to the registered company’s name without a change to the registered company number 
please give details below. 


Note: any changes to the identity of the operator itself (for example, change of operator registered company number) need to be the 
subject of a permit transfer application. 


Reason for the change: 
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2 About your proposed change, continued 


 


If you have provided this in a separate document, indicate the reference below. 


Document reference 


2c Type of variation 


Minor variation  


Normal variation  


Substantial variation*  


* applies (but not limited) to all increases in animal places greater than 40,000 bird places, 2,000 production pigs over 30 kg and 750 
sows. See guidance for more examples. 
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3 Relevant offences 
Refer to the application form guidance. 


Have you, or any other relevant person, been convicted of a relevant offence? A relevant offence is one relating to the environment or 
environmental regulation. 


No   Go to question 4 


Yes  Please give details below 


Name of the relevant person 


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Position held at the time of the offence 


Name of the court where the case was dealt with 


Date of the conviction (DD/MM/YYYY) 


Offence and penalty set 


Date any appeal against the conviction will be heard 
(DD/MM/YYYY)          


If necessary, use a separate sheet to give us details of other relevant offences and tell us below the reference number you 
have given the extra sheet. 


Document reference 


Now complete the details in Appendix 1. 


4 Management systems 
Please tick the box to confirm that your updated management 
system meets the conditions set out in Sector Guidance Note 
EPR6.09 ‘How to comply with your environmental permit for 
intensive farming’ Version 2, January 2010 
(https://www.gov.uk/government/publications/ 
intensive‐farming‐introduction‐and‐chapters).  


Please make sure you send us a summary of your updated management system with your application and provide the document 
reference below. 


Document reference 


5 Supporting information 


5a Provide a plan or plans for the site 


Where you are altering the site layout, for example extending a shed or building additional sheds, you must provide an updated site 
plan. 


We need a detailed site plan (or plans) showing: 


• site location and the location of farm buildings and equipment (accurately drawn to scale, with a north‐facing arrow) 


• the installation boundary which should be clearly marked 


• the plan must identify all of the land on which your activity takes place 


• sources of emissions/releases (e.g. ventilation fans, incinerator, biomass boiler(s), heat exchanger(s), generator, slurry store) 


• fuel and chemical storage (e.g. diesel, heating oil, LPG, pesticides, disinfectant and so on) 


• the site boundary plan must be geographically correct (i.e. include fences, hedgerows or other features recognisable on site and 
should not be a schematic) 


• site drainage (including clean and dirty water drainage routes, discharge points and site surfacing) 


Document reference/s for the plans 


5b Provide a site drainage plan 


Where you are altering the site drainage systems, for example extending the drainage system for the new buildings or adding an 
emission point, you must provide an updated site drainage plan. This plan should include clean and dirty water drainage routes, 
discharge points and surfacing. 


Document reference for site drainage plan 



https://www.gov.uk/government/publications/intensive%E2%80%90farming%E2%80%90introduction%E2%80%90and%E2%80%90chapters

https://www.gov.uk/government/publications/intensive%E2%80%90farming%E2%80%90introduction%E2%80%90and%E2%80%90chapters
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5 Supporting information, continued 


5c Provide a copy of your updated site condition report 


Do any of the changes you plan to make need extra land to be included in the permit? 


No    


Yes  You must update and submit a copy of your site condition report for the extra land. Provide the relevant sections of a site 
condition report. The H5 Site Condition Report guidance and template is available online at 
https://www.gov.uk/government/publications/environmental‐permitting‐h5‐site‐condition‐report. 


Document reference for your updated site condition report 


6 Environmental risk assessment 


6a Provide us with an environmental risk assessment, which takes into account the impacts the changes to your 
installation pose to air, land and water. 


The risk assessment must follow our guidance ‘Intensive farming risk assessment for your environmental permit’ or an equivalent 
method as a guide. See https://www.gov.uk/guidance/intensive‐farming‐risk‐assessment‐for‐your‐environmental‐permit. 


Document reference(s) for your updated environmental risk  
assessment          


Where you are proposing to increase animal places you should include an ammonia impact assessment. Where your ammonia pre-
application screening indicated that detailed modelling was required you must provide a copy of the ammonia modelling report. 
Include a copy of the modelling data files on a compact disc (CD). 


Where your modelling indicates the predicted process contributions are greater than the allowable thresholds your assessment and 
application should include ammonia reduction techniques to reduce the contribution to the allowable threshold. Please note that there 
is an additional charge for the assessment of the ammonia risk which must be submitted as part of this application. For the charge see 
https://www.gov.uk/topic/environmental‐management/environmental‐permits. 


Document reference(s) for your ammonia impact assessment  
and mitigation proposals          


7 Emissions to air, water and land 
If you are changing or adding emission points fill in Table 1 below with the details (such as ventilation from animal housing, standby 
generator, and carcass incinerator). 


If you require more space to list all emission points, please provide this information on a separate sheet. 


Document reference for list of emission points 


Table 1 – Emissions (releases) 


Emission point description and location Source 


  Point source emissions to air 


e.g. Roof fan outlets on Finisher House 1 as shown on site layout 
plan 


Finisher House 1 


  


  


  


  


  


  


Point source emissions to water 


e.g. Yard drainage discharge to off‐site ditch ‘Mill Stream’, as shown 
on the site drainage plan 


Uncontaminated surface water from yard areas around the office 


  


  


  


  


  


  



https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report

https://www.gov.uk/guidance/intensive-farming-risk-assessment-for-your-environmental-permit

https://www.gov.uk/topic/environmental-management/environmental-permits
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7 Emissions to air, water and land, continued 
Emission point description and location Source 


  Point source emissions to land 


e.g. Roof water run‐off from Broiler House 3 Lightly contaminated roof water from Broiler House 3 


  


  


  


  


Point source emissions to sewer, effluent treatment plants or other transfers off site 


  


  


  


8 Operating techniques 


8a Technical standards 


Please tick the box to confirm that the proposal (the changes) 
will be in accordance with Sector Guidance Note EPR6.09 ‘How 
to comply with your environmental permit for intensive farming’ 
Version 2, January 2010 
(https://www.gov.uk/government/publications/ 
intensive‐farming‐introduction‐and‐chapters )  


Please provide a summary of the main measures you use to control emissions from the farm. 


Document reference 


8b Odour, noise or dust and bio‐aerosol 


Where there are sensitive receptors within 400 metres (100 metres for dust) of the installation boundary or there has been a history of 
odour or noise complaints, you must assess the potential impact of odour, noise or dust and bio‐aerosol emissions. If this applies, you 
must provide updated odour and noise management plans. 


Document references for your updated noise management plan, odour management plan or dust and bio‐aerosol management plan. 


 


8c Raw materials 


Where you will be using additional or new raw materials provide an updated raw materials inventory. 


Document reference for your updated raw materials inventory 


8d Number of animal places 


For each type of livestock, tell us the revised number of animal places you are applying for (i.e. the totals which will now be on the 
installation) by completing Table 2. 


able 2 – Livestock 


Type of livestock Number of places 


  Poultry (e.g. Broilers, Ducks, Layers)  


  


  


  


Pigs  


Sows  


Production pigs >30 kg  


Pigs <30 kg  



https://www.gov.uk/government/publications/intensive-farming-introduction-and-chapters

https://www.gov.uk/government/publications/intensive-farming-introduction-and-chapters
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8 Operating techniques, continued 


8e Does this variation result in changes to the slurry or manure management? 
No   Now go to question 9 


Yes   Now go to question 8f 


8f Is slurry stored on the installation? 
No   Now go to question 8h 


Yes   All new and substantially reconstructed or substantially enlarged slurry storage systems must conform with the technical 
measures detailed in the Water Resources (Control of Pollution) (Silage, Slurry and Agricultural Fuel Oil) (England) 
Regulations 2010 and as amended 2013 (SSAFO) and must be covered 


Describe how your slurry system will operate and include a description of the type of cover. 


Document reference for the summary 


8g Is existing slurry storage covered? 
No   All existing slurry stores will need to be covered. Please make reference to an accompanying document which details 


proposals for covering any existing uncovered slurry stores and lagoons. You should include a timetable for installing the 
cover(s). 


Document reference for the summary 


Yes   Now go to question 8h 


8h Is manure stored on the installation? 
No   Now go to question 8i 


Yes   Please tick all of the following that apply 


Manure is stored in the yard on an impermeable base, 
and the effluent is collected in a tank or onsite slurry 
storage  


Manure stores are covered  


None of the above – make reference to an 
accompanying document which explains the situation  


Document reference 


8i Is manure or slurry spread on land owned or controlled by the operator? 
No    


Yes    


8j Is manure or slurry exported from the installation? 
No    


Yes    


9 Environmental impact assessment 
Have your proposals had an environmental impact assessment under Council Directive 85/337/EEC of 27 June 1985 (Environmental 
Impact Assessment) (EIA)? 


Please read the guidance notes for instruction as to when this would be required. 


No   Now go to section 10 


Yes   Please provide a copy of the environmental statement and, if the procedure has been completed: 


• a copy of the planning permission 


• the committee report and decision on the EIA 


Document reference for the copy  


10 Resource efficiency and climate change 
If your proposed changes include how resource efficiency is managed then answer questions 10a to 10c. Focus on how these aspects 
will be modified by your proposed changes. 


If your proposed changes do not include how resource efficiency is managed then progress to question 11. 
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10 Resource efficiency and climate change, continued 


10a Describe the basic measures for improving how energy efficient your activities are 


Document reference for your updated energy efficiency review 


10b Have you entered into, or will you enter into, a climate change levy agreement? 
No   Describe the specific measures you use for improving energy efficiency 


Document reference of this description  


Yes   Please provide the date you entered (or the date you expect to enter) and a copy of documents that prove you are taking part 
in the agreement 


Date entered (DD/MM/YYYY) 


Document reference of the proof you are providing  


10c Describe how you avoid producing waste in line with Council Directive 2008/98/EC on waste 


If you produce waste, describe how you recover it. If it is technically and financially impossible to recover the waste, describe how you 
dispose of it while avoiding or reducing any effect it has on the environment. 


Document reference of description 


11 Payment 
Charges 


You must submit an application fee with your application. For guidance on the fee and how to pay your charges, please see the 
document ‘Environmental Permitting Charging Scheme & Guidance’ 
(https://www.gov.uk/government/publications/environmental‐permitting‐charging‐scheme) or contact us using one of the options in 
section 17. 


Please note that the charges are revised on 1 April each year. There is an annual subsistence charge to cover the costs we incur in the 
ongoing regulation of the permit. 


Tick below to show how you have paid. 


Cheque  


Postal order  


Cash  


Credit or debit card  


Electronic transfer (BACS)  


We do not recommend sending cash through the post. If you cannot avoid this, please use a recorded‐delivery postal service and 
enclose your application reference details. 


If you are applying for a number of farms the combined fees can be paid through a single transaction by one of the following methods: 


Cheques 


You should make cheques or postal orders payable to ‘Environment Agency’ and make sure they have ‘A/c Payee’ written across them if 
it is not already printed on. 


Please write the name of your company and application reference number on the back of your cheque or postal order. We will not accept 
cheques with a future date on them. 


Credit/debit cards 


If you are paying by credit or debit card we can call you. We will destroy your card details once we have processed your payment. We can 
accept payments by Visa, MasterCard or Maestro card only. 


Call me to arrange payment by debit or credit card  


Electronic transfer (BACS) 


If you choose to pay by electronic transfer, you will need to use the following information to make your payment: 


Company name Environment Agency 


Company address SSCL (Environment Agency), PO Box 797, Newport, Gwent, NP10 8FZ 


Bank RBS/NatWest 


Address London Corporate Service Centre, CPB Services, 2nd Floor, 280 Bishopsgate, London EC2M 4RB 


Sort code 60‐70‐80 


Account number 10014411 



https://www.gov.uk/government/publications/environmental-permitting-charging-scheme
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11 Payment, continued 
Account name EA RECEIPTS  


Payment reference number PSCAPPXXXXXYYY 


You need to create your own reference number. It should begin with PSCAPP (to reflect that the application is for a permitted activity) 
and it should include the first five letters of the company name (replacing the X’s in the above reference number) and a unique 
numerical identifier (replacing the Y’s in the above reference number). The reference number that you supply will appear on our bank 
statements. 


You should also email your payment details and reference number to ea_fsc_ar@gov.sscl.com. 


If you are making your payment from outside the United Kingdom, it must be in sterling. Our IBAN number is 
GB23NWK60708010014411 and our SWIFTBIC number is NWBKGB2L. 


If you do not quote your reference number, there may be a delay in processing your payment and application. 


Provide a unique reference number for the application,  
i.e. do not only use the company name only  


State who is paying (full name and whether this is the agent/ 
applicant/other)  


Fee paid  £ 


Date payment sent (DD/MM/YYYY) 


12 Privacy notice 
The Environment Agency runs the environmental permit application service. 


We are the data controller for this service. A data controller determines how and why personal information is processed.  


Our personal information charter explains: 


• your rights 


• what we do with your personal information 


We’re allowed to process your personal information because we have official authority as the environmental regulator. We need this 
information to carry out a task in the public interest that is set out in law. As the data controller, when you apply for an environmental 
permit, we have a legal obligation to process your personal data under the Environmental Permitting Regulations. The second lawful 
basis for processing your personal data is to comply with this legal obligation. 


We need your personal information to process your environmental permit application. If you do not give us this information we cannot 
issue a permit to you. After we’ve issued a permit to you, we use your personal information: 


• to check that you’re complying with your permit  


• during any potential enforcement action 


What personal information we collect 


If you’re the individual applicant, director or company secretary of a company applying or a technically competent manager we need 
your: 


• name 


• date of birth 


• address 


• email address  


If you’re the agent, consultant, employee responsible for the activity or the employee responsible for billing and invoicing we need your: 


• name 


• address 


• email address  


If you’re the applicant we need details of any: 


• convictions 


• bankruptcy 


We also collect any questions or feedback you leave, including your email address if you contact us. 


Your responsibility with other people’s personal information 


If you’ve included personal information about other people on your application, you must tell them. You must provide them with a copy 
of this privacy notice so that they know how their personal information will be used. 



https://www.gov.uk/government/organisations/environment-agency/about/personal-information-charter

mailto:ea_fsc_ar@gov.sscl.com
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12 Privacy notice, continued 


What we do with your personal information 


We use your personal information to help us decide whether to issue you with a permit.  


The information (except dates of birth) is available online on our consultation website during the consultation period. This website is 
available to everyone so your information may be seen outside the European Economic Area. 


After consultation we put all the information (except dates of birth) you give us in your application on our public register. 


If you can demonstrate that any information you send us is commercially or industrially confidential, we’ll consider withholding that 
information from our public register. 


If you think that the information you’ll send us may be a threat to national security you must contact the Secretary Of State before you 
apply. You must still send us that information with your application. We will not include this information on our public register unless 
the Secretary of State decides it can be included. 


See the environmental permitting guidance for guidance on national security.  


We may use your email address to contact you for user research to improve our service. You don’t have to take part in the research. 


Where your personal information is processed and stored 


We store and process your personal information on servers in the UK. We will not host your personal information outside the European 
Economic Area. 


We do not use your personal information to make an automated decision or for automated profiling.  


How long we keep your personal information 


We keep your personal information while your permit is in use and for 7 years after you surrender your permit. If the permit is for a 
landfill site, we keep the data for 10 years after surrender. 


Removing personal information from the public register  


We will remove your personal information from the public register if: 


• you withdraw your application 


• we refuse your application and the time limit for appealing the decision has expired or an appeal is dismissed 


• the information is no longer relevant for public participation purposes under the Environmental Permitting Regulations 


Contact 


Our Data Protection Team gives independent advice. They monitor how the Environment Agency uses your personal information. 


If you have questions or concerns about how we process personal information, or to make a complaint or request relating to data 
protection, please contact: 


Address: Data Protection Team 
Environment Agency 
Horizon House 
Deanery Road 
Bristol 
BS1 5AH 


Email: dataprotection@environment‐agency.gov.uk  


You can also make a complaint to the Information Commissioner’s Office (ICO). 


The ICO is the supervisory authority for data protection legislation. The ICO website has a full list of your rights under data protection 
legislation. 


13 Confidentiality and national security 
Confidentiality 


We will normally put all the information on the public register of environmental information. However we may not include certain 
information in the public register if this isn’t in the interests of national security, or because the information is confidential (see the 
guidance accompanying this form which explains what we mean by confidentiality). 


You can ask for information to be made confidential by ticking the box below and enclosing a letter with your application giving your 
reasons. If we agree with your request, we will tell you and not include the information in the public register. If we do not agree to your 
request, we will let you know how to appeal against our decision, or you can withdraw your application. 


Only tick the box below if you wish to claim confidentiality for your application. 


Please treat the information in my application as confidential  



https://www.gov.uk/government/publications/environmental-permitting-guidance-core-guidance--2

https://www.gov.uk/guidance/access-the-public-register-for-environmental-information

mailto:dataprotection@environment-agency.gov.uk

https://ico.org.uk/make-a-complaint

https://ico.org.uk/your-data-matters





Form EPC: Application to vary an environmental permit – Part C3.5 intensive farming installation 


EPB3.5 Version 5, August 2020  page 11 of 13 


13 Confidentiality and national security, continued 
National security 


You can tell the Secretary of State that you believe including information on a public register would not be in the interests of national 
security. You must enclose a letter with your application telling us that you have told the Secretary of State and you must still include the 
information in your application. We will not include the information in the public register unless the Secretary of State decides that it 
should be included. 


You can find guidance on national security in ‘Environmental permitting guidance: core guidance’, published by Defra and available via 
www.gov.uk. 


You cannot apply for national security via this application. 


14 Declaration 
If you knowingly or carelessly make a statement that is false or misleading to help you get an environmental permit (for yourself or 
anyone else), you may be committing an offence under the Environmental Permitting (England and Wales) Regulations 2016. 


A relevant person should make the declaration. 


Ensure a relevant person makes the declaration. A relevant person means each individual applicant (or individual trustee) who is 
applying for their name to appear on the permit; each person must complete this declaration so you will have to print a separate copy of 
this page for each additional individual to complete. 


In the case of a registered company, this must be a person who is listed as a ‘current appointment’ at Companies House. 


If you wish a manager or other employee to sign the declaration on behalf of the Company or Limited Liability Partnership (LLP) we will 
need a letter signed by a relevant person, that is an officer of the Company or a partner in the LLP confirming that the person has the 
authority to fill in the declaration. 


In the case of a Limited Liability Partnership (LLP), it includes any partner. 


An agent acting on behalf of an applicant is NOT a relevant person. 


I declare that the information in this application is true to the best of my knowledge and belief. I understand that this application may 
be refused or approval withdrawn if I give false or incomplete information. 


If you deliberately make a statement that is false or misleading in order to get approval you may be prosecuted. 


Tick this box to confirm that you understand and agree with the 
declaration above  


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Position 


Today’s date (DD/MM/YYYY) 


If you are an organisation of individuals, for example a partnership, each individual (or individual trustee) who is applying for their 
name to appear on the permit must complete the declaration. If there are more than three individuals making the declaration, print a 
separate copy of this page for the additional individuals to complete. 


I declare that the information in this application is true to the best of my knowledge and belief. I understand that this application may 
be refused or approval withdrawn if I give false or incomplete information. 


If you deliberately make a statement that is false or misleading in order to get approval you may be prosecuted. 


Tick this box to confirm that you understand and agree with the 
declaration above  


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Position 


Today’s date (DD/MM/YYYY) 


I declare that the information in this application is true to the best of my knowledge and belief. I understand that this application may 
be refused or approval withdrawn if I give false or incomplete information. 


If you deliberately make a statement that is false or misleading in order to get approval you may be prosecuted. 


Tick this box to confirm that you understand and agree with the 
declaration above  



http://www.gov.uk/
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14 Declaration, continued 
Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Position 


Today’s date (DD/MM/YYYY) 


15 Application checklist 
Please fill in this section. 


If your application is not complete we will return it to you. If you aren’t sure about what you need to send, speak to us before you submit 
your application. 


Tell us what you have sent with this application. 


The correct application fee under our charging scheme  


List all the documents you have included. If necessary, continue on a separate sheet and tell us the reference you have given the 
document below. 


Document reference 


Document title Document reference 


  Non‐technical summary of proposed changes   


Summary of updated environment management system (if required)   


Updated site location plan and site layout plan (if required)   


Updated site drainage plan (if required)   


Updated site condition report (if required)   


H1 environmental risk assessment (if required)   


A copy of the detailed ammonia modelling data files on a compact 
disc (if required)  


 


Technical standards (if required)   


Odour management plan (if required)   


Noise management plan (if required)   


Updated raw materials inventory (if required)   


Environmental impact assessment – environmental statement (if 
required)  


 


Updated energy efficiency plan (if required)   


Updated waste minimisation review (if required)   


16 Where to send your application and how many copies to send us 
Please send your filled‐in application form to: 


Permitting Support, NPS Sheffield 
Quadrant 2 
99 Parkway Avenue 
Parkway Business Park 
Sheffield 
S9 4WF 


Email: PSC@environment‐agency.gov.uk  


Please tick this box if you wish to have all communication about 
this application sent via email (we will use the details provided 
in Part A)   


You will need to submit: 


• one electronic or one paper copy 



mailto:PSC@environment-agency.gov.uk
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17 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  


General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 


Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 


Email: enquiries@environment‐agency.gov.uk  


Website: www.gov.uk/government/organisations/environment‐agency  


If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, please tell us how we can improve it.  


Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 


Feedback 
(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 


We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 


 


How long did it take you to fill in this form? 


We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 


Would you like a reply to your feedback? 


Yes please  


No thank you  


Appendix 1 – Date of birth information 


Date of birth information in this appendix will not be put onto our Public Register 


Have you filled in the Relevant Offences question? 


Yes    


No     


2 Relevant Offences ‐ date of birth information 


Please give us the following details 


Name 


Date of birth (DD/MM/YY) 


 



mailto:enquiries@environment%E2%80%90agency.gov.uk
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APPLICATION FOR A VARIATION TO AN EXISTING ENVIRONMENTAL PERMIT	



C2. 2b introductory note, summary of application

This is included as part of this document.  



C2.3d	Summary of Management Systems

This is included as part of this document.  



Site Plans

C2.5a		Appendix 1	Site Layout / Housing and Drainage 

These are included as an Appendix to this document.  	



Site Condition Report

C2.5b		Appendix 3 Site Condition Report

This is included as an Appendix to this document. 



Non-Technical Summary

C2.5c		Appendix 2 Non -Technical Summary	

This is included as an Appendix to this document.



Environmental Risk Assessment

C2.6		Appendix 4 Environmental Risk Assessment

This is included as an Appendix to this document. 

 

C3.1 Changes to directly associated activities

This is included as part of this document. 



C3.3c Types and Amounts of Raw Materials

This is included as part of this document. 



Pre-application screening information / assessment



This is included as an Appendix to this document, no further assessment is required.





INTRODUCTORY NOTE	

OvercotePoultry Farm forms part of Hook 2 Sisters Ltd Broiler operation. Broiler Chicken is reared on-site for day old to 42 days of age before being transported for processing by 2 Sisters Food Group. 



The installation currently consists of six purpose newly built (2024) broiler houses, service buildings, stores.



Since 2004 the site has held an Environmental Permit to house 170,000 Broiler Chickens in the original c.60 year old houses. During 2024 the site was identified as a priority site for redevelopment as part of an enhanced welfare, lower stocking commitment to retail supply.



As Planning Permission was granted in 2012 for a larger more intensive site the decision was made to redevelop the site to a reduced footprint.



C2 2b SUMMARY OF VARIATION 



The purpose of this application is as follows



· Increase in Permit capacity up to 336,000 places 

· Incorporate the new build design inline with operational and permit requirements





Farm Location



The installation is approximately 10 acres in size and positioned in a rural location at National Grid Reference TL34937180 (534935, 271804) The site is approximately 0.3km East of the village of Needlingworth  the nearest sensitive receptors is approximately 250 meter to the West residential dwellings located along Ashton Close.



Building Construction

The site consists of sixpurpose built houses comprising of steel clear span design construction houses comprising of pre cast poured concrete walls supported on steel pinned strip foundations over an internal concrete floor poured over a continuous DPM. The insulated roof and side walls are clad with a timber shiplap finish 100-200mm fibreglass to achieve a U-value not less the 0.4W/m2.



The ventilation systems installed into all the houses is a ridge extraction led system where by fresh air is drawn into the build via inlets mounted in the side walls. Incorporated into this system is a number of large fans mounted in the rear gable and which are used to move larger volumes of air and internal heat build-up while the birds grow an external temperatures increase.



The Farm



At the end of the growing cycle all birds are depleted off site with the building being dry cleaned by means of compressed air being used to remove dust build up from the building internals and equipment before litter is removed. Spent litter is taken from site by sheeted HGV trailers and is transported and spread to third party land. The buildings are the washed clean using high pressure water which is collected and removed from site for land spreading before all building internals are disinfected to point of run.

 

Modern thermostatically controlled In-direct LPG space heaters are used for heating the buildings. All the building will have a link to below ground dirty water catchment tanks as shown on the housing and drainage plan with a total maximum storage capacity of 60,000litres. Dirty water is directed to these via internal drainage points located within each of the buildings with all external waters being picked up via a series of open drains on the concrete apron and a change over points. (See drainage plan for reference).



All run off from roofs discharge via of a french drain system running alongside each of the buildings discharging to the main drainage run at the rear of site, water from here is directed to the Attenuation pond. Clean surface waters are controlled via a changeover valve located in the yard areas, clean water is then directed to the large Attenuation pond (See drainage plan for reference).



During depletion and cleanout a valve located at the collection point is manually changed over and all surface water and shed washings discharge to the dirty water collection tanks which are closely monitored to remain at a manageable level throughout the process.



The areas outside of the houses are laid to concrete, rolled stone and grassland,



Releases from the installation may include the release of ammonia and dust to air, releases to land and ground water, as well as a release of odour and noise.





Overcote Poultry Unit – Housing / Emission source breakdown.



Grid Reference for the centre of the proposed site: TL34937180 (534935, 271804)

		Building  ID

		Size of building

		Total capacity

		Ventilation type



		House 1 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		House 2 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		House 3 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		House 4 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		House 5 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		House 6 

		24.38m x 109.72m

		56,000

		Ridge Extraction (9m/s) 

Gable backup <10%



		

		Total Permitted capacity

		336,000

Broilers

		























Water supply



Water for the site is obtained via the mains which will supply two suitably sized purpose built storage tanks located on site; the supply has been calculated to maintain a constant supply for 24 hours following and supply failure by the supplying company.



Drinkers- Nipple drinkers with drip trays with row running parallel to the long axis of each house.



The reason for using nipple drinkers with drip trays is not only for ease of management, coupled with good bird performance and maximum hygiene, but also to keep the moisture content of the litter as low as practicable help to reduce odours.



Feed- The feed is blown from bulk feed lorries into the bulk silos, a auger system will convey feed to pan feeders. Dust from bulk blowing into Silos is controlled by the means of dust collection unit on the exhaust vent pipes. Silos are to be located behind or alongside the building control rooms to avoid any accidental collision from vehicle movements see housing plan for reference.



The feed will be supplied by a UFAS accredited supplier and composed of high-quality raw materials and be nutritionally tailored to the Broiler bird’s requirements. It will contain enzymes that enhance the digestion of the cereal components within the feed. As a result of the improved digestion, the amount of water drunk by the birds is reduced this in turn reduces the moisture content of the litter.



Litter- Chopped straw or Wood shavings can be used as bedding at a depth of 40mm, this allows adequate insulation while allowing the floors to breathe and release moisture enhancing environmental conditions inside the poultry houses.



Spent litter is taken from site by sheeted trailers to either of the two recovery route – land spreading or power regeneration. Each 1000 broilers on average produce 1.3 tonnes of used litter to be removed at the end of each crop. Using this figure the total quantity of used litter produced for the site will be approximately 345 tonnes per crop, 2415 per annum.



Mortalities- These are removed from the house daily and stored in sealed containers on site. Carcasses are collected twice weekly or more regularly if required. The carcasses are disposed of in accordance with the Animal By Products Regulation. 



Dirty Water- With well maintained smooth floors and brushing down as part of cleanout there is very little solid matter to be carried away with wash waters. All water on site from either the buildings or the concreted areas will be directed to the collection tanks as required.



To estimate the amount of washwater created from washing down each 1000 sq ft of building floor space generates on average 375 litres of washings Using this figure the total quantity of wash water generated for the site will be approximately 64,500 litres per crop, with a maximum capacity for 60,000 litres of storage the site has adequate slurry storage while washing is in progress as the tanks are emptied during cleanout, the cleanout process takes approximately 3 days to complete.



Clean / lightly contaminated water- Under normal circumstances run off from roofs discharge via of a french drain system running alongside each of the buildings discharging to the main drainage ditch running through the site. Clean surface waters are controlled via a change valve located in the yard areas, clean water is then directed to the attenuation ponds (See drainage plan for reference).





All surface water which collects on the concrete service apron will be picked up via the open drains which directs the water to a the diverter chamber where to can be sent to the offsite discharge point under clean conditions or to the collection tanks where it can be stored during dirty conditions and removed as required by a licensed contractor. 



Airborne pollution- The issue of odours and noise have been investigated, there will be no significant environmental effects from the site on nearby receptors following the redevelopment of the existing site.  



C3 1a	Types of activities



Directly associated activities



Feed storage – all feed will be stored in enclosed, purpose-built bins complete with dust collection facility mounted on the exhaust vent. In order to prevent damage by collision each of the silos will be located behind  or alongside the control rooms 



Chemical storage – there is a chemical storage facility on site which is purpose-built and fully bunded which is situated within one of the facilities buildings.  



Dirty water storage – dirty water storage facilities are in place on the site and are situated to the front of each pair of building, as shown on the site layout and drainage plan which form part of this application.



Biomass (wood pellet) fuel storage – Biomass (wood pellet) which is stored in an adequately size silos alongside the boiler containers.



LPG fuel storage – LPG will be stored 12 2 tonne tanks which will be protected from collision damage by barriers and positioned away from any buildings, store or vehicle movements.



Diesel storage – a 3,000 litre bunded fuel store provides diesel for the on-site generators all shown on the site plan,



Carcass storage – carcasses are held in locked steel bins on site prior to collection twice weekly or by request



































C3.3c	Types and amounts of raw materials



(TYPES AND AMOUNTS OF RAW MATERIALS)



(Note that this information is provided as a ‘supporting document’ because the electronic form does not accept units other than tonnes).  



		Schedule1 Activity

		Material

		Maximum amount

		Annual throughput

		Description



		Poultry

		Biocides

		120ltr 

		840ltr

		Disinfectants



		Poultry

		Pesticides

		None stored

		45kg rodenticide

20 litres insecticide

		Rodenticides / Insecticides



		Poultry

		Veterinary medicines

		337,000 doses (approx.)

		2,359,000 doses (approx.)

		Vaccines



		Poultry

		Bedding

		24 tonnes (approx.)

		 168 tonnes

		Straw / Shavings



		Poultry

		Biomass (wood pellet)

		100 tonnes

		Variable

		Chopped straw



		Poultry

		Fuel & oil

		3,000 litres 

		 Variable

		Diesel



		Poultry

		Fuel & oil

		12,000litres (approx)

		 Variable

		LPG







All types and amounts of raw materials used are base on maximum bird’s number and total productive space available.



C3.6a	ENERGY EFFICIENCY



The following energy sources will be used.  



		Energy source 

		Use 



		Electricity 

		Lighting, ventilation, computer control systems, feed augers, water pumps 



		LPG Gas 

		Secondary fuel supply for boilers 



		Diesel 

		Standby generator, jet wash, vehicles







Key energy efficiency measures which are planned are set out below and additional energy-saving technologies are under consideration. 

Electricity 



· The ventilation fans will be appropriate in terms of power and size and will use the latest technologies to ensure high levels of air movement relative to energy use. 

· Computerised systems will control the ventilation for maximum efficiency; ensuring air change requirements and fan use are precisely matched. 

· The fans will be regularly maintained and designed for ease of cleaning. 

· Low energy lighting will be used in the houses, control areas and in other parts of the site.  

· Light hours will be set according to the requirements of the flock, ensuring a minimum of six hours darkness per day. 

Heating 



· The correct environment for the birds will be maintained in the houses through the use of energy-efficient hot water heaters.  

· Heating will be equally distributed through each house to prevent cold spots and maintain a consistent temperature throughout the houses.

· Each house will be monitored by a computer system, which will automatically control and record the temperature. 

· Control sensors will be checked regularly and kept clean so they are able to detect the temperature at the stock level. 

· Ventilation rates will be carefully controlled and adjusted to minimise heat losses from the houses. 

· All houses will be new and will be maintained in good condition.  Walls and roofs will be fully insulated to reduce condensation and heat loss.  Each house has a damp proof course. 

· The houses will be constructed, equipped and maintained to ensure that litter is kept dry and friable, hence reducing the need to provide heat in order to keep the litter dry.  

Diesel



· The standby generator will be regularly maintained in accordance with the manufacturers’ instructions to ensure that it operates efficiently. 

· The standby generator will not be tested more than 50 hours per years or operated for more than 500 hours per year (averaged over 3 years) for combined testing and emergency use only as a temporary power source if there is a mains power failure.





Energy Consumption



The use of all-new buildings which are fully insulated and new technologies (as outlined elsewhere) is likely to result in very low energy consumption, on a ‘per bird’ basis, particularly in comparison with older sites.  Energy consumption (electricity, solid fuel and oil) will be measured accurately and records kept so that trends can be identified and any savings made.  Any deviations from expected consumption levels will be investigated.  



Climate Change Levy Agreement



The systems and measures proposed are designed to ensure maximum energy efficiency and to identify any areas where improvements could be made.  It is intended that the facilities will be entered into a Climate Change Levy agreement when in use.







JUSTIFICATION FOR THE USE OF RAW MATERIALS



All raw materials used have to be compliant with the requirements of customers and with the Assured Chicken Production Scheme.  The use of potable water is essential.  The choice and quantity of litter materials is based on its ability to maintain friability throughout the production cycle.  Medications are used only as required and in consultation with a veterinary specialist.  All disinfectants used must be DEFRA approved and all feed used must be UFAS approved.  



AVOIDANCE OF WASTE



The main wastes identified are carcasses, plastics (from containers and packaging) and fluorescent lights. All efforts are taken to minimise mortality rates and carcasses are transported off-site to a rendering plant. Wrappings and Cleaning and disinfection containers are the main source of plastic wastes – these are considered essential for Biosecurity and are used in compliance with manufacturer’s instructions.  For plastics and most other wastes, an agreement is in place whereby these are taken from the site by an approved contractor and recycled where possible.



Waste poultry litter can either recovered to generate power for the national grid by a power station or spread to land in accordance with COGAP 



Dirty water is collected from site before and during the cleanout process before being spread to land in accordance with COGAP by approved contractors.

	 

TECHNICAL ABILITY

The day-to-day running of the farm is the responsibility of the site manager who is trained to NVQ Level 3 standard. The manager is responsible for ensuring that any other workers, including visitors and contractors working on the site comply with management standards set.  



In particular, the site manager will attend regular in-house training sessions and appropriate training records are maintained by the company.



The site manager receives on-going instruction and guidance from a supervisor on specific issues affecting the site.  This supervisor would normally visit the site on at least a weekly basis, would assess the overall condition of the site and the standards maintained and discuss any problems.  

















































C2.3d SUMMARY OF ENVIRONMENT MANAGEMENT SYSTEM 



An environment management system will be in place at the farm to cover the following: 

Normal operations 

· Daily records kept on all aspects of the farm’s operation including: water consumption, feed consumption and deliveries, bird mortalities, house temperature. 

· Daily inspections around the site by staff to ensure that all plant is operating correctly. 

Maintenance schedule and records 

· A programme of planned preventative maintenance will be carried out on all plant equipment including ventilation fans, feed and water systems.  Inspections and maintenance schedules will be based on manufacturer’s recommendations where appropriate. 

· The on-site generator will be tested weekly to ensure that it is working properly. 

· The buildings and equipment on site will be regularly inspected and checked for visual signs of leakage, corrosion and structural damage, security and correct operation. 

· A record of all faults, maintenance work and inspections will be kept on site. 

Incidents and abnormal operations 

· Measures will be in place to identify incidents and abnormal operations. Personnel are experienced in detecting abnormal operation, investigating causes and getting back to normal operation, ensuring that the problem does not reoccur. 

Complaints system 

· Any complaints will be recorded, together with any investigations and any follow up action which is carried out.  

· A site identification notice will be provided.  

Accidents 

· The site will have an accident management plan which will be implemented if an accident occurs. 

· Events or failures that could damage the environment have been identified using the H1 risk assessment for accidents. 

Training 

· The site will be operated by trained and experienced staff, familiar with all aspects of the site activities.  Back-up will be provided from within the company as needed.  

· All members of staff will be familiar with the accident management plan and with the requirements of the environmental permit and pollution prevention. 

· Contractors working on the site will have defined roles. 

· A record will be kept of any training courses attended. 





Site Security 

· The site has a perimeter fence around the boundary.

· All houses will be securely locked at night.  

· There is no public footpath through any part of the site. 



Housing for Chicken Production



· Housing design and management in accordance with the Sector Guidance Note (SGN) EPR6.09. 

· Damp proof course, fully insulated to reduce condensation and heat loss in the new houses.  

· Houses will be ventilated by fans extracting from side walls with fresh air being drawn in through the ridge mounted inlets. Ventilation rates will vary automatically, according to the age, temperature requirements and the health and welfare needs of the birds.

· All houses will have non-leaking nipple drinking systems. 

· Litter will be kept friable and loose. The quality will be regularly inspected to ensure it does not become excessively wet or dry.  Steps as described in the SGN6.09 will be taken to rectify any changes to the quality of the litter. 

· Temperature inside the houses will meet the health and welfare needs of the birds. 

· The bird area of the houses will be accessed via a control room which will prevent draughts and is consistent with good bio-security. 

Feed storage



· The delivery of feed into the bins and from the bins to the birds will be via enclosed conveyor systems.  

· Feed selection and use will be in accordance with the SGN EPR6.09.  Protein and phosphorus levels will be reduced as the flocks get older. 

Dirty water storage



· Below ground dirty water tank will collect wash water from each house during the clean-out process (see drainage plan for location).  









General Management 



· In accordance with the management system at the farm, the buildings will be regularly inspected and maintained.  The floors and walls of the houses will be kept clean. 

· The site will be regularly inspected and well maintained. 



Livestock Numbers and Movements 



· A system will be in place to record the number of animal places and animal movements. 

· These records will be available for inspection. 

Off-site spreading of litter and dirty water

· Used litter will not be stored at the installation.  It will be exported from the installation and spread to land. Dirty water will also be taken off-site and applied to land in accordance with the Code of Good Agricultural Practice.

· Records will be kept of the quantities involved and where it is taken to.  Contingency arrangements will be in place to ensure that litter and dirty water can be removed from the site in the event of an emergency. 



Emissions and Monitoring 



Emission points are set out in the Table below (note that there are no emissions to any watercourses). 



		Emission point description (see location on site layout or drainage plan)

		Source



		Air

		



		Ridge mounted fans on poultry houses

Gable end fans on poultry houses

		Houses 1,2,3,4,5,6





		Exhaust on generator

		Generator (see housing plan for location)



		Vent on fuel storage tank

		Generator (see housing plan for location)



		Vents on LPG tanks

		LPG tanks (see housing plan for location)



		Land 



		Dust from gable fans  

		Houses 1,2,3,4,5,6



		French drainage system (clean water only)

		Roof water from all poultry houses 



		Water

		



		Roof / service yard water collected in attenuation ditch,

		Site drainage ditch

(see housing and drainage plan for locations site discharge points marked as D1 on plans)













Fugitive Emissions 

· Appropriate measures for preventing and minimising fugitive emissions will be in place. 

· Buildings will be maintained in good repair. Areas around buildings will be kept free from a build-up of spilt feed etc. 

· Footbaths will be managed so that they do not overflow. 

· Drainage from cleaning out will be collected in a suitability size facility (see drainage plan for reference).  Drainage from containment areas use for loading is also collected in this way, so that clean drainage systems are not contaminated.

Dust 

· Feed will be stored in purpose-built covered feed silos located next to the poultry houses. 

· No milling or mixing of feed will take place at the farm.  All feed will be delivered to the farm by lorry from feed suppliers.  Feed will be blown directly from the lorry into the storage silos and then piped from the silos into the houses, so minimising dust emissions. 

· Ventilation systems will be operated to achieve optimum humidity levels for the stage of production, in all weather and seasonal conditions. 

· Control of minimum ventilation rates will avoid a build-up of moisture in the houses. Ventilation will be appropriate to the age and weight of the birds. 

· The houses will be managed to maintain litter in the most dry and friable condition possible.  Dust will be controlled, through the management of litter and air quality. 

· Used litter will not be stored on the site. 



Carcass management 



· Fallen stock will be disposed of in accordance with the Animal By-Products Regulations. 

· Carcasses will be collected from each house on a daily basis.  They will be held in storage prior to off-site disposal.  

Flies 

· Appropriate actions will be taken to prevent and control flies, should a nuisance arise. 



Bunding and containment 



Storage of fuels and chemicals



· A bunded diesel tank will provide fuel for the generator; the tank will be regularly inspected. 

· There will be 12 purpose-built 2 tonne tanks for the storage of LPG to be used as a secondary backup system to the biomass boilers.

· Chemicals will be stored in a locked facility.  





Feedstuffs



· All compound feed will be stored in enclosed, purpose-built feed bins.  

· Barriers will be fitted to protect vulnerable feed bins from collision damage 





Odour 



[bookmark: _Hlk185410103]In accordance with the SGN EPR6.09 and the H1 assessment, an Odour Management Plan is attached as an appendix

Noise 



In accordance with the SGN EPR6.09 and the H1 assessment, a Noise Management Plan is attached as an appendix





COMPANY MANAGEMENT SYSTEMS



The company has developed its own management systems. Systems have been drawn up to incorporate current legislation, relevant sections of Codes of Recommendations and Best Practice (from Government and other bodies), compliance with the Assured Chicken Production (ACP) scheme and any additional requirements of customers.  



Key requirements are set out in writing and the farm manager is required to keep appropriate records to confirm that standards are maintained. A record is kept of any unusual incidents and of any maintenance / repair work which is needed to improve the operation of the site.  



General Requirements



· Fugitive Release management Plan

· Noise management Plan

· Odour management plan



The following plans have been prepared Plans and procedures are either updated or replaced following any complaints or on site incidents while the installation is operating under the Environmental Permitting Regulations.







All the plans named above are available onsite and can be made available for this application by request.



























SITE CLOSURE PLAN



This plan indicates how buildings, infrastructure, and any remaining used litter and wastes will be dealt with when the site is closed or decommissioned.  



This will be used in conjunction with a record of any pollution incidents, such as spillage of oil, leaking stores etc, which have occurred during the operation of the permitted site, together with the steps taken to remedy that pollution at the time.  This will help to establish whether the site is in a satisfactory state when poultry production ceases and the EPR Permit is surrendered.  



The closure plan will be carried out as follows:-



Buildings, stores and facilities which are to remain in place, will be cleaned thoroughly internally and externally to avoid any potential risk of pollution.  If these buildings, stores or facilities are to continue in use for activities for which the EPR Permit is no longer required, a suitable programme of works and timescale for completion will be agreed in writing with the Environment Agency to achieve the best environmental outcome and to minimise waste.



Wastes, including unused chemicals and fuels will be disposed of following the Duty of Care.



The dirty water tanks will be emptied, with the contents being taken off-site.  



Where possible, any unused livestock feed will be collected and fed to suitable livestock elsewhere.  Spoilt and surplus feedstuffs, and feedstuffs that cannot be recovered by feeding to stock, will be disposed of in accordance with prevailing legislation and Government Codes of Practice.  



Infrastructure dedicated to the livestock named in the permit will be taken out of use if no immediate further use is required for it on the site with all buildings will be cleaned and secured while their use is no longer required. 



If the installation is no longer required the buildings and infrastructures will be removed and the land returned to a green field state,



This plan will be maintained on site, updated as circumstances change and will be reviewed every 4 year











BAT



· N/P monitoring of manure criteria will be via mass balance calculation

· Standard emission factors will be used for calculation and reporting of annual dust/ammonia emissions

· BAT 32 ‘In order to reduce ammonia emissions to air from each house for broilers, forced ventilation and a non-leaking drinking system with a solid floor and deep litter will be utilised.





Overcote Poultry Unit – Supporting Documents




SITE CONDITION REPORT

Overcote Poultry Unit

Hook2Sisters Ltd


Overcote Lane

Needlingworth

PE27 4TN

Permit Number:  EPR/SP3930UV

Grid Reference: TL34937180

December 2024

SITE CONDITION REPORT FOR OVERCOTE FARM

		1.0 SITE DETAILS




		



		Name of the applicant




		Hook 2 Sisters Ltd



		Activity address




		Overcote Poultry Unit, Needlingworth, St Ives, PE27 4TN



		National Grid Reference

		NGR (474504, 432932)





		Document reference and dates for Site Condition Report at permit application and surrender




		Site Condition Report – Application PSCAPPHOOK2049 (Dec 2024)



		Document references for site plans (including location and boundaries)




		Overcote Drainage Plan





Note:


Appendix 1 shows the following:


· Site location, the area covered by the site condition report, and the location and nature of the activities and/or waste facilities on the site.

· Locations of receptors, sources of emissions/releases, and monitoring points.

· Site drainage.

· Site surfacing.

		2.0 Condition of the land at permit issue






		Environmental setting including:


· geology


· hydrogeology


· surface waters




		To the North of the site there is a sewage treatment works.

To the West of the site is the village of Needlingworth.

To the East of the site is a small holding and Dog day care centre.

The site falls within the British Geological Society Sheet 187 Drift Edition

The map shows the main geological unit underlying the site is Pleistocene and recent alluvium.

The site is within 500m of a flood plain.

There are no boreholes on site.

Ground water vulnerability is medium to low.







		Pollution history including:


· pollution incidents that may have affected land


· historical land-uses and associated contaminants 


· any visual/olfactory evidence of existing contamination


· evidence of damage to pollution prevention measures 




		It is understood that the site has been a poultry farm since the 1960’s.

Hook2Sisters are not aware of any pollution incidents at the farm.



		Evidence of historic contamination, for example, historical site investigation, assessment, remediation and verification reports (where available)




		There is no evidence of existing contamination on the site at present.  



		Baseline soil and groundwater reference data




		



		Supporting information

		· 





		3.0 Permitted activities






		Permitted activities 




		Rearing of broiler chickens for meat production.  Associated activities include the storage of diesel, LPG and feed.

 



		Non-permitted activities undertaken




		None



		Document references for:


· plan showing activity layout; and


· environmental risk assessment.




		Site drainage plan 

Environmental Risk Ass





		4.0 Changes to the activity






		Have there been any changes to the activity boundary?




		Yes



		Have there been any changes to the permitted activities?




		No, The site will continue to be used for poultry production.  






		Have any ‘dangerous substances’ not identified in the Application Site Condition Report been used or produced as a result of the permitted activities?




		No



		Checklist of supporting information

		Site plan – Drainage plan





		5.0  Measures taken to protect land






		Whilst operating the site has historically been regularly audited by the Environmental Agency to ensure that it is compliant and adhering to the requirements of how to comply.  





		Checklist of supporting information

		· Inspection records and summary of findings of inspections for all pollution prevention measures

· Records of maintenance, repair and replacement of pollution prevention measures





		6.0 Pollution incidents that may have had an impact on land, and their remediation






		There have been no historic pollution incidents at the site.





		Checklist of supporting information

		· Records of pollution incidents that may have impacted on land

· Records of their investigation and remediation





		7.0 Soil gas and water quality monitoring (where undertaken)






		N/A





		Checklist of supporting information

		· Description of soil gas and/or water monitoring undertaken


· Monitoring results (including graphs)









Operator: HOOK 2 SISTERS LIMITED

Facility: Overcote Poultry Farm EPR/SP3930UV, Overcote Lane,
Needingworth, Cambridgeshire PE27 4TN

Thank you for your application received on 18/12/2024. 

We need to ask you for some missing information before we can do any more
work on your application. Please provide us with more information to the following
questions:

1. Declaration in application form C3.5 – the declaration in section 14 has
been completed by you, however it needs to be completed by a relevant
person, and in the case of a registered company, this must be a person who
is listed as a ‘current appointment’ at Companies House. For you, as a
manager, to sign the declaration on behalf of the Company we need a recent
letter signed by a relevant person, that is an officer of the Company,
confirming that the person has the authority to fill in the declaration. Please
either submit an updated C3.5 application form with a relevant person
named in section 14, or submit a recent letter of authority allowing you to
complete the declaration. Please see attached letter of authorisation
 

2. Non-technical summary (NTS) – please provide an updated NTS as the
one submitted with the application describes the current 12 houses and
doesn’t account for the changes being brought about with this variation
application V004. Some of the information we would expect to see in an NTS
is within ‘Supporting Documents’ submitted with the application.Please see
attached
 

3. Livestock numbers – the livestock type and number being applied for has
not been included in application form C3.5 section 8d table 2, nor is there
any mention in the current non-technical summary. Please amend the
documents accordingly. Please see attached
 

4. Installation name – please confirm you want the installation name to be
Overcote Poultry Farm as per C3.5 application form. There are
discrepancies within previous permits and supporting documents, for
example the original permit names it Overcote Farm Poultry Unit, variations
V002 and V003 name it Overcote Farm, and the non-technical summary
(NTS) names it Overcote Poultry Unit. Please name 'Overcote Poultry Unit'
 

5. Installation address – the address is listed as Overcote Lane,
Needingworth, Huntingdon PE27 4TN in the current permit. Following
checks using the Royal Mail website and our own mapping system, I suggest
the address should be Overcote Lane, Needingworth, St Ives,
Cambridgeshire PE27 4TN. Please confirm that you agree with this. I note
you have put the address as Needlingworth, St Ives in the application form,
which I assume is a typo.  I agree
 

6. Company Secretary – please provide an email address for the Company
Secretary Mark Wannell. This is required should we need to send a



Schedule 5 request for further information, and to send the permit out if
issued. mark_wannell@pdhook.co.uk
 

7. Standby generator – please confirm the thermal input in MWth for the
standby generator located on site. If > 1MWth then please confirm if it was in
operation (here or at another location) before 20/12/2018 (this will distinguish
whether it is classed as new or existing plant under the Medium Combustion
Plant Directive). T·        The generator has a thermal capacity <1MW.  The
generator is for emergency power and will be tested for no more than 1 hour per
week and the total hours of operation for both testing and emergency electricity
will be no greater than 500hours per annum.
 

8. Site Condition Report (SCR) – the one submitted with the application
states in section 4 that no extra land has been included but this doesn’t tally
with the site boundary plan compared to current boundary, or section 5c of
the application form C3.5 which is ticked as ’yes’ to extra land included.
Please submit a revised SCR which recognises there is additional land in an
extended installation boundary and includes sections 4 – 7 with details of the
changes and ongoing operations (and ideally sections 8 – 10 left blank to
future proof in case a partial/full surrender is applied for). Further guidance
and template can be found here: Environmental permitting: H5 Site condition
report - GOV.UK.Comparing the current permitted boundary to the proposed
one, indicates extra land to the east and south is included in an extended
boundary. Please see attached document
 

9. Supporting documents – within this document is a section named as
‘Spaldington Poultry Unit’ – Housing / Emission source breakdown’, and the
breakdown of the poultry numbers in the table does not tally with the
336,000 broilers applied for (6 x 42,500 = 225,000). In addition the fan efflux
velocity is stated as 10.3 m/s but the pre-application was completed for 9m/s
. Please resubmit the document with the correct details. Please see revised
attached document
 

10. Technical standards – you have referenced a document called ‘Technical
Standards – Overcote’ in application form C3.5 but it hasn’t been submitted.
It appears that some of the information we would expect to see in a TS is
within the supporting documents but we need a document specifically named
as technical standards for the application, so you may be able to rename the
relevant operating techniques information in the resubmitted Supporting
Documents (requested above) as Technical Standards. Please see the
example broiler application form attached, which includes an example of a
TS on pages 34 – 38 Appendix 5 (please note, this document is old and
some of the information and examples do not include the latest requirements
for applications, however it can be used as a basic guide for some
documents). Some of the information appears to be included in Supporting
Documents under the C2.3d Summary Of Environment Management
System, so you could just separate this out under a separate section called
Technical Standards (starting with ‘Housing for Chicken Production’
onwards). Please see attached document
 

11. Best available techniques (BAT) – you have confirmed some information

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dwww.gov.uk%26u%3DaHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2Vudmlyb25tZW50YWwtcGVybWl0dGluZy1oNS1zaXRlLWNvbmRpdGlvbi1yZXBvcnQ%3D%26i%3DNWM4ZjcwMmZhMjM1ZmUxMzIzZTQ5YWNj%26t%3Db1NGN3BCcnZZa3NaeXA0NVRrb0xsOUJnYWJYcHQ0dTZQeFZtWGRHellNST0%3D%26h%3Db7b787e4877a4a5e8537121702175011%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7C4c879338234d4d9e177908dd4068267f%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638737538882569993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iGosvEJiHHAmjqnPKFhhtamygG2%2FVAYB46gj3ekTKME%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dwww.gov.uk%26u%3DaHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2Vudmlyb25tZW50YWwtcGVybWl0dGluZy1oNS1zaXRlLWNvbmRpdGlvbi1yZXBvcnQ%3D%26i%3DNWM4ZjcwMmZhMjM1ZmUxMzIzZTQ5YWNj%26t%3Db1NGN3BCcnZZa3NaeXA0NVRrb0xsOUJnYWJYcHQ0dTZQeFZtWGRHellNST0%3D%26h%3Db7b787e4877a4a5e8537121702175011%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7C4c879338234d4d9e177908dd4068267f%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638737538882569993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iGosvEJiHHAmjqnPKFhhtamygG2%2FVAYB46gj3ekTKME%3D&reserved=0


within ‘Supporting Documents’ under the title ‘BAT’ but as the site is being
completely redeveloped with new housing we need you to review all the
BAT. Please review the attached IRPP BAT conclusions 1 – 34, and confirm
that the redeveloped installation will comply in full with all relevant BAT. This
can be in submitted within the revised Supporting Documents in the existing
BAT section  Please see attached document
 

Please note: with regard to the fees paid, you have overpaid by £620 as the fee
for a substantial variation is £7218 and not £7838 as quoted in some
correspondence. You have also paid the additional fees for the habitats
assessment (£779), and the dust and bioaerosol plan assessment (£620) which is
correct. I will arrange for a refund of the £620 as soon as the application can be
duly made.  

You must send us the information  by 30/01/2025. If we do not receive this by this
deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your
application. We’ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you. If we do have to return your
application we’ll send you a partial refund of your application payment. We’ll retain
20% of the application charge to cover our costs in reviewing your application.
This maximum amount we’ll retain is capped at £1,500. Further information on
charging can be found at:
https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges.

Please reply directly to this email with your information and copy me in.

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.

If you have any questions please do not hesitate to contact me.

Yours sincerely,
Kate

Kate Cummins
Senior Permitting Officer 
Installations Food and Intensive Farming Permitting Team
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Environment Agency| Richard Fairclough House, Latchford, Warrington WA4
1HT 

kate.cummins@environment-agency.gov.uk

External: 02030 250727 | Mobile: 07342 060495
Working days: Tuesday to Friday
Website:  www.gov.uk/environment-agency

Help us to improve our service and complete our customer survey - click NPS
Survey.

This is a thanks in advance. Please be carbon considerate and only reply if necessary –
a standard email approximately costs 4g of CO2e!

mailto:kate.cummins@environment-agency.gov.uk
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Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error you
have no authority to use, disclose, store or copy any of its contents and you should destroy
it and inform the sender. Whilst this email and associated attachments will have been
checked for known viruses whilst within Defra systems we can accept no responsibility
once it has left our systems. Communications on Defra's computer systems may be
monitored and/or recorded to secure the effective operation of the system and for other
lawful purposes. [attachment "Example application form - broiler farm -  Jan 2012.pdf"
deleted by Andrew Irving/H2S] [attachment "2017-02-21 BAT conclusions.pdf" deleted
by Andrew Irving/H2S] 

 

Please consider the environment before printing this email

This is an email from P.D. Hook (Group) Limited, a company registered in England under company registration
number 5196402, or one of its subsidiary companies. The registered office address of the company is:- Cote,
Bampton, Oxfordshire, OX18 2EG

Please note the following information:-
 
Confidentiality: This email is intended only for the ordinary user of the email address to which it is addressed and
should not be read by any other person. It is confidential and may contain legally privileged information. If you
have received this message in error, please delete it and contact the sender at admin@pdhook.co.uk. If you are
not the intended recipient, please note that any distribution, copying or use of this email or any information
contained within it is strictly prohibited. 
 
Security: Messages sent by email over the internet are not necessarily completely secure. We accept no
responsibility for changes which may have been made to this email after it was sent. You should be aware of these
risks if you communicate with us by email. 
 
Viruses: We try to ensure that our messages and attachments are free from viruses. However, we cannot
guarantee that messages and/or any attachments are actually virus free. As a matter of good computing practice,
we advise you to check that this message is actually virus free upon receipt. If you have any doubts about the
source of this message, please contact the person sending it to you. 
 
Formation of contracts: You should note that only specified persons have authority to enter into contracts for and
on behalf of the companies in the P.D. Hook Group. Unless the sender of this email specifically states that he or
she is so authorised, then this message is not intended to create legal relations. If you are unsure about how to act
on this email please contact the person sending it to you or email admin@pdhook.co.uk


