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Dear Andrew,

Environmental Permitting (England and Wales) Regulations 2016

Application reference: EPR/GP3232YJ/V003 

Operator: HOOK 2 SISTERS LIMITED

Facility: Brookside (Farm?) Poultry Unit - EPR/GP3232YJ, Watton Road,
Great Hockham, Norfolk NR17 1ER

Thank you for your application received on 19/06/2025. 

We need to ask you for some missing information and additional fees before we
can do any more work on your application. Please provide us with more
information and payment as follows:  
 

1. Company Secretary - we now require the email of the Company Secretary (we
have the phone number for Mark Wannell), please provide this. Our application
forms do not ask for this currently, they will need to be amended.

2. Additional fees – you have paid the substantial variation fee of £7218, however
we also require the additional fees for  for the habitats assessment £779), audit
of the ammonia detailed modelling (£620) and assessment of the dust and
bioaerosol management plan (£620), so the total required to be paid is  £2019.

3. Installation name – the current permit is for Brookside Farm Poultry Unit, but
the application form C3.5 section 1a names it Brookside Poultry Unit. Please
confirm which name you want the installation to be called.

4. Ammonia modelling files – please submit the electronic data input files for the
detailed ammonia modelling report. Please note, the current permit is for
106,155 turkeys, not 106,000, however as the baseline (existing) scenario has
been modelled for the lower amount, this is the lower (precautionary) baseline
so we don’t need this changing. See attached variation notice and consolidated
permit issued in 2014 which hasn’t been changed in subsequent transfers or
the permit review.

5. Ventilation– the pre-application screening and ammonia modelling was
completed using high velocity fans with an efflux velocity of 11m/s, but it states
in the non-technical summary that the velocity is 9m/s. Please confirm the
latter is a typo and the fans will be operated at 11m/s.

6. Standby generator(s) – in the technical standards it states there are two
standby generators in the emission point table, but then states there is one at
the end (0.78MWth thermal input). There also appears to be two on the site
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Brookside Farm Poultry Unit 
Permit number EPR/RP3334LS 


Introductory note 
This introductory note does not form a part of the notice 
 
Under the Environmental Permitting (England & Wales) Regulations 2010 (schedule 
5, part 1, paragraph 19) a variation may comprise a consolidated permit reflecting the 
variations and a notice specifying the variations included in that consolidated permit. 


Schedule 1 of the notice specifies the conditions that have been varied and schedule 
2 comprises a consolidated permit which reflects the variations being made.  All the 
conditions of the permit have been varied and are subject to the right of appeal. 


The status log of a permit sets out the permitting history, including any changes to 
the permit reference number.  The following notice gives notice of the variation of an 
environmental permit. 


The operator has applied to consolidate and vary their permit to add five Biomass 
boilers of 215 kWh output each, (aggregated thermal input 1.075 MWh) to provide 
heat to ten of the fourteen rearing sheds, this system supplements the LPG heating 
system. 


The consolidation comprises updating the whole of the original permit to a modern 
standard incorporating the changes implemented by the Environmental Permitting 
(England and Wales) (Amendment) Regulations 2013 which transpose the 
requirements of the Industrial Emissions Directive (IED). 


The schedules specify the changes made to the original permit. 


The status log of a permit sets out the permitting history, including any changes to 
the permit reference number.   
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Status log of the permit 
Description Date Comments 
Application 
EPR/RP3334LS/A001 


Duly made 
05/01/2007 


Application for an intensive 
farming poultry installation permit. 


Schedule 4 Notice Request 15/05/2007 Response received on the 
25/05/2007 


Additional information  
request 


15/05/2007 Response received on the 
25/05/2007 


Schedule 4 Notice Request  05/06/2007 18/06/2007 
Permit determined 
EPR/RP3334LS 


27/03/2008  


Agency Variation Ref: 
Let2/MG 


08/08/2008  


Variation 
EPR/RP3134LJ/V002 
(PAS Reference MP3232KN) 
Received 


30/09/2009 Not yet duly made 


Variation  
EPR/RP3134LJ/V002 
(PAS Reference MP3232KN) 
 


06/01/2011 Application Withdrawn 


Environment Agency 
Variation 
EPR/RP3334LS/V003 
PAS reference MP3936TY 
 


Duly Made 
20/05/2010 


 


Environment Agency 
Variation 
EPR/RP3334LS/V003 
PAS reference MP3936TY 
 
Determined 


10/06/2010  


Variation 
EPR/RP3334LS/V004 
PAS reference VP3332VC 


Duly made 
19/05/2014 


Application to install five Biomass 
boilers, 215 kWh output each. 
Conditions added and amended 
to include the requirements of IED 


Variation issued EPR/ 
RP3334LS/V004 
 
PAS reference VP3332VC 


Determined 
25/06/2014 


Varied and consolidated permit 
issued in modern condition 
format. 


 
 
Other Part A installation permits relating to this installation 
Operator Permit number Date of issue 
Bernard Matthews Foods Ltd 06/33/44/*G/0185 01/09/1984 


 
End of introductory note
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Notice of variation and consolidation 
The Environmental Permitting (England and Wales) Regulations 2010 
 
The Environment Agency in exercise of its powers under regulation 20 of the 
Environmental Permitting (England and Wales) Regulations 2010 varies and 
consolidates 
 
permit number  
EPR/RP3334LS 
 
issued to: 
Bernard Matthews Foods Limited (“the operator”), 


whose registered office is 
Great Witchingham Hall 
Great Witchingham 
Norwich 
Norfolk 
NR9 5QD 
 
 


company registration number 01831006  


to operate an installation at 
Brookside Farm Poultry Unit 
Breckles Gate 
Watton Road 
Breckles 
Great Hockham 
Norfolk 
NR17 1ER 


 


to the extent set out in the schedules. 


The notice shall take effect from 27/06/2014.  
 


Name Date 


M J Derbyshire 27/06/2014 


Authorised on behalf of the Environment Agency  
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Schedule 1  


All conditions and schedules are amended by the consolidated permit as a result of 
an application made by the operator, and meet the requirements of the Industrial 
Emissions Directive. 


 


Schedule 2 – consolidated permit 


Consolidated permit issued as a separate document EPR/RP3334LS.
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Permit 
The Environmental Permitting (England and Wales) Regulations 2010 
 
permit number  
EPR/ RP3334LS 


This is the consolidated permit referred to in the variation and consolidation notice for 
application EPR/RP3334LS/V004 authorising,  
 
Bernard Matthews Foods Limited (“the operator”), 


whose registered office is 
Great Witchingham Hall 
Great Witchingham 
Norwich 
Norfolk 
NR9 5QD 
 


company registration number 01831006  


to operate an installation at 
Brookside Farm Poultry Unit 
Breckles Gate 
Watton Road 
Breckles 
Great Hockham 
Norfolk 
NR17 1ER 
 


to the extent authorised by and subject to the conditions of this permit. 
 


Name Date 


M J Derbyshire 27/06/2014 


Authorised on behalf of the Environment Agency 
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Conditions 


1 Management 


1.1 General management 
1.1.1 The operator shall manage and operate the activities: 


(a) in accordance with a written management system that identifies and minimises risks of 
pollution, including those arising from operations, maintenance, accidents, incidents, 
non-conformances, closure and those drawn to the attention of the operator as a result 
of complaints; and 


(b) using sufficient competent persons and resources. 


1.1.2 Records demonstrating compliance with condition 1.1.1 shall be maintained.  


1.1.3 Any person having duties that are or may be affected by the matters set out in this permit shall 
have convenient access to a copy of it kept at or near the place where those duties are carried 
out. 


1.2 Energy efficiency 
1.2.1 The operator shall: 


(a) take appropriate measures to ensure that energy is used efficiently in the activities; 


 (b) review and record at least every four years whether there are suitable opportunities to 
improve the energy efficiency of the activities; and   


(c) take any further appropriate measures identified by a review.  


1.3 Efficient use of raw materials 
1.3.1 The operator shall:  
 


(a) take appropriate measures to ensure that raw materials and water are used efficiently 
in the activities;  


(b) maintain records of raw materials and water used in the activities; 


(c) review and record at least every four years whether there are suitable alternative 
materials that could reduce environmental impact or opportunities to improve the 
efficiency of raw material and water use; and 


(d) take any further appropriate measures identified by a review. 


1.4 Avoidance, recovery and disposal of wastes produced 
by the activities 


1.4.1 The operator shall take appropriate measures to ensure that: 


(a) the waste hierarchy referred to in Article 4 of the Waste Framework Directive is 
applied  to the generation of  waste by the activities; and 


(b) any waste generated by the activities is treated in accordance with the waste hierarchy 
referred to in Article 4 of the Waste Framework Directive; and 
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(c) where disposal is necessary, this is undertaken in a manner which minimises its 
impact on the environment. 


1.4.2 The operator shall review and record at least every four years whether changes to those 
measures should be made and take any further appropriate measures identified by a review. 


2 Operations 


2.1 Permitted activities 
2.1.1 The operator is only authorised to carry out the activities specified in schedule 1 table S1.1 (the 


“activities”).  


2.2 The site  
2.2.1 The activities shall not extend beyond the site, being the land shown edged in red on the site 


plan at schedule 7 to this permit. 


2.3 Operating techniques 
2.3.1 (a)  The activities shall, subject to the conditions of this permit, be operated using the 


techniques and in the manner described in the documentation specified in schedule 1, 
table S1.2, unless otherwise agreed in writing by the Environment Agency. 


(b) If notified by the Environment Agency that the activities are giving rise to pollution, the 
operator shall submit to the Environment Agency for approval within the period 
specified, a revision of any plan or other documentation (“plan”) specified in schedule 
1, table S1.2 or otherwise required under this permit which identifies and minimises 
the risks of pollution relevant to that plan , and shall implement the approved revised 
plan in place of the original from the date of approval, unless otherwise agreed in 
writing by the Environment Agency. 


2.3.2 The operator shall maintain and implement a system to record the number of animal places 
and animal movements. 


2.3.3 Any raw materials or fuels listed in schedule 2 table S2.1 shall conform to the specifications set 
out in that table. 


2.3.4 The operator shall take appropriate measures in off-site disposal or recovery of solid manure or 
slurry to prevent, or where this is not practicable to minimise, pollution. 


2.3.5 The operator shall ensure that where waste produced by the activities is sent to a relevant 
waste operation, that operation is provided with the following information, prior to the receipt of 
the waste: 


 (a) the nature of the process producing the waste; 


 (b) the composition of the waste; 


 (c) the handling requirements of the waste; 


 (d) the hazardous property associated with the waste, if applicable; and 


 (e) the waste code of the waste. 


2.3.6 The operator shall ensure that where waste produced by the activities is sent to a landfill site, it 
meets the waste acceptance criteria for that landfill. 
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2.4 Improvement programme 
2.4.1  The operator shall complete the improvements specified in schedule 1 table S1.3 by the date 


specified in that table unless otherwise agreed in writing by the Environment Agency. 


2.4.2 Except in the case of an improvement which consists only of a submission to the Environment 
Agency, the operator shall notify the Environment Agency within 14 days of completion of each 
improvement. 


3 Emissions and monitoring 


3.1 Emissions to water, air or land 
3.1.1 There shall be no point source emissions to water, air or land except from the sources and 


emission points listed in schedule 3 tables S3.1, and S3.2  


3.1.2 The limits given in schedule 3 shall not be exceeded. 


3.2 Emissions of substances not controlled by emission 
limits 


3.2.1 Emissions of substances not controlled by emission limits (excluding odour) shall not cause 
pollution. The operator shall not be taken to have breached this condition if appropriate 
measures, including, but not limited to, those specified in any approved emissions 
management plan, have been taken to prevent or where that is not practicable, to minimise, 
those emissions. 


3.2.2 The operator shall: 


(a) if notified by the Environment Agency that the activities are giving rise to pollution, 
submit to the Environment Agency for approval within the period specified, an 
emissions management plan which identifies and minimises the risks of pollution from 
emissions of substances not controlled by emission limits; 


(b) implement the approved emissions management plan, from the date of approval, 
unless otherwise agreed in writing by the Environment Agency. 


3.2.3 All liquids in containers, whose emission to water or land could cause pollution, shall be 
provided with secondary containment, unless the operator has used other appropriate 
measures to prevent or where that is not practicable, to minimise, leakage and spillage from 
the primary container. 


3.2.4     Periodic Monitoring shall be carried out at least once every 5 years for groundwater and 10 
years for soil, unless such monitoring is based on a systematic appraisal of the risk of 
contamination. 


3.3 Odour 
3.3.1 Emissions from the activities shall be free from odour at levels likely to cause pollution outside 


the site, as perceived by an authorised officer of the Environment Agency, unless the operator 
has used appropriate measures, including, but not limited to, those specified in any approved 
odour management plan, to prevent or where that is not practicable to minimise the odour.  


3.4 Noise and vibration 
3.4.1 Emissions from the activities shall be free from noise and vibration at levels likely to cause 


pollution outside the site, as perceived by an authorised officer of the Environment Agency, 
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unless the operator has used appropriate measures, including, but not limited to, those 
specified in any approved noise and vibration management plan to prevent or where that is not 
practicable to minimise the noise and vibration. 


3.5 Monitoring  
3.5.1 The operator shall, unless otherwise agreed in writing by the Environment Agency, undertake 


the monitoring specified in the following tables in schedule 3 to this permit: 


(a) point source emissions specified in tables S3.1 and S3.2 


3.6 Pests 
3.6.1 The activities shall not give rise to the presence of pests which are likely to cause pollution, 
 hazard or annoyance outside the boundary of the site.  The operator shall not be taken to have 
 breached this condition if appropriate measures, including, but not limited to, those specified in 
 any approved pests management plan, have been taken to prevent or where that is not 
 practicable, to minimise the presence of pests on the site. 


3.6.2 The operator shall: 


(a) if notified by the Environment Agency, submit to the Environment Agency for approval 
within the period specified, a pests management plan which identifies and minimises risks of 
pollution, hazard or annoyance from pests; 


(b) implement the pests management plan, from the date of approval, unless otherwise 
agreed in writing by the Environment Agency. 


4 Information 
4.1 Records 
4.1.1 All records required to be made by this permit shall: 


(a) be legible; 


(b) be made as soon as reasonably practicable; 


(c) if amended, be amended in such a way that the original and any subsequent 
amendments remain legible, or are capable of retrieval; and 


(d) be retained, unless otherwise agreed in writing by the Environment Agency, for at 
least 6 years from the date when the records were made, or in the case of the 
following records until permit surrender: 


(i) off-site environmental effects; and 


(ii) matters which affect the condition of the land and groundwater. 


4.1.2 The operator shall keep on site all records, plans and the management system required to be 
maintained by this permit, unless otherwise agreed in writing by the Environment Agency.  


4.2 Reporting 
4.2.1 The operator shall send all reports and notifications required by the permit to the Environment 


Agency using the contact details supplied in writing by the Environment Agency 
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4.2.2 The operator shall, unless notice under this condition has been served within the preceding 
four years, submit to the Environment Agency, within six months of receipt of a written notice, a 
report assessing whether there are other appropriate measures that could be taken to prevent, 
or where that is not practicable, to minimise pollution. 


4.3 Notifications 
4.3.1 (a)  In the event that the operation of the activities gives rise to an incident or accident 


which significantly affects or may significantly affect the environment, the operator  
must immediately— 


  (i)  inform the Environment Agency,  


  (ii) take the measures necessary to limit the environmental consequences of 
such an incident or accident, and 


 (iii)  take the measures necessary to prevent further possible incidents or 
accidents; 


 (b)  in the event of a breach of any permit condition the operator must immediately— 


  (i)  inform the Environment Agency, and 


  (ii) take the measures necessary to ensure that compliance is restored within 
the shortest possible time; 


 (c)  in the event of a breach of permit condition which poses an immediate danger to 
human health or threatens to cause an immediate significant adverse effect on the 
environment, the operator must immediately suspend the operation of the activities or 
the relevant part of it until compliance with the permit conditions has been restored. 


4.3.2       Any information provided under condition 4.3.1 shall be confirmed by sending the information 
listed in schedule 5 to this permit within the time period specified in that schedule. 


4.3.3 Where the Environment Agency has requested in writing that it shall be notified when the 
operator is to undertake monitoring and/or spot sampling, the operator shall inform the 
Environment Agency when the relevant monitoring and/or spot sampling is to take place. The 
operator shall provide this information to the Environment Agency at least 14 days before the 
date the monitoring is to be undertaken. 


4.3.4 The Environment Agency shall be notified within 14 days of the occurrence of the following 
matters, except where such disclosure is prohibited by Stock Exchange rules:  


Where the operator is a registered company: 


(a) any change in the operator’s trading name, registered name or registered office 
address; and 


(b) any steps taken with a view to the operator going into administration, entering into a 
company voluntary arrangement or being wound up. 


Where the operator is a corporate body other than a registered company: 


(a)  any change in the operator’s name or address; and 


(b) any steps taken with a view to the dissolution of the operator.  


In any other case:  


(a) the death of any of the named operators (where the operator consists of more than 
one named individual); 


(b) any change in the operator’s name(s) or address(es); and 
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(c) any steps taken with a view to the operator, or any one of them, going into bankruptcy, 
entering into a composition or arrangement with creditors, or, in the case of them 
being in a partnership, dissolving the partnership. 


4.3.5 Where the operator proposes to make a change in the nature or functioning, or an extension of 
the activities, which may have consequences for the environment and the change is not 
otherwise the subject of an application for approval under the Regulations or this permit: 


(a) the Environment Agency shall be notified at least 14 days before making the change; 
and 


(b) the notification shall contain a description of the proposed change in operation. 


4.3.6 The Environment Agency shall be given at least 14 days notice before implementation of any 
part of the site closure plan. 


4.3.7 Where the operator has entered into a climate change agreement with the Government, the 
Environment Agency shall be notified within one month of: 


(a) a decision by the Secretary of State not to re-certify the agreement; 


(b) a decision by either the operator or the Secretary of State to terminate the agreement; 
and 


(c) any subsequent decision by the Secretary of State to re-certify such an agreement. 


 4.4 Interpretation 
4.4.1 In this permit the expressions listed in schedule 6 shall have the meaning given in that 


schedule. 


4.4.2 In this permit references to reports and notifications mean written reports and notifications, 
except where reference is made to notification being made “without delay”, in which case it may 
be provided by telephone. 
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Schedule 1 - Operations  
Table S1.1 activities 
Activity listed in Schedule 1 of 
the EP Regulations  


Description of specified 
activity 


Limits of specified activity  


Section 6.9 A(1)(a)(i) Rearing of 
poultry intensively in an 
installation with more than 
40,000 places 


The rearing of poultry in a 
facility with a capacity for 
106,155 turkey places. 


From receipt of birds, raw materials 
and fuels onto the site to removal of 
birds and associated wastes from 
site 


Directly Associated Activity 
Biomass Boiler 


 


Operation of  Biomass 
Boilers with an aggregated 
rated thermal input not 
exceeding 1.075 MWh for 
site heating  requirements, 
burning biomass fuel not 
comprising waste or animal 
carcasses.   


 


From receipt of raw materials and 
fuels, to release of combustion 
products to air and associated 
wastes removed from site. 


 


 
Table S1.2 Operating techniques 
Description Parts Date 


Received 
Application 
EPR/RP3334LS /A001 


Responses to Parts B2.3.1, B2.3.2, B2.6.1, B2.6.2, B2.6.3, 
B2.7.1 and B2.7.2 in the Application. 
 


05/01/2007 


Sshedule 4 Notice 
Request  
15/05/2007  


Response to Schedule 4 deatailing the Installation 
boundary and raw material usage. 


25/05/2007 


Additional information 
Request dated 
15/05/2007 


Response to Request for information requesting the 
completion of question B2.3.4 


25/05/2007 


Schedule 4 Notice 
Request dated 
05/06/2007 
 


Response to Schedule 4 requesting an Assessment of 
Environmental Impacts. 


18/06/2007 


Application 
EPR/RP3334LS /A001 


The operator shall maintain and implement the odour 
management plan submitted with the application in 
accordance with TGN SRG 6.02(Farming), Odour 
Management at Intensive Livestock Installations 
 


27/03/08 


Application 
EPR/RP3334LS /A001 


The operator shall maintain and implement the noise 
management plan submitted with the application in 
accordance with TGN SRG 6.02(Farming), Noise 
Management at Intensive Livestock Installations. 
 


27/03/08 


Variation  
EPR/RP3334LS/V004        


Response to Form EPC: Application for an environmental 
permit – Part C3 varying a bespoke installation permit 
Question 3 
Response to Form EPC: Application for an environmental 
permit – Part C2 general - varying a bespoke permit 
Question 6 


19/05/2014 
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Table S1.3 Improvement programme requirements 
Reference Requirement Date 
IC1 The operator shall bund the Agricultural fuel oil storage facilities to 


comply with the requirements of S3.3 of TGN How to Comply, Version 1. 
 


completed 


IC2 A written plan shall be submitted to the Agency for approval, following a 
review of all site drainage at the installation. The plan should take into 
account the appropriate measures for the management of drainage 
systems and run-off in S3.3 of TGN How to Comply, Version 1, and 
include a timetable for any improvements to the drainage system. The 
notification requirements of condition 2.5.2 shall be deemed to have 
been complied with on submission of the plan. 
 
The plan shall be implemented by the operator from the date of approval 
in writing by the Agency subject to such amendments or additions as 
notified by the Agency. 


completed 


IC3 A written plan shall be submitted to the Agency for approval following a 
review of existing poultry housing and management practices at the 
installation. The plan shall take into account the appropriate measures in 
S6.2.1 & S6.2.2  of TGN How to Comply, Version 1. The plan shall 
identify measures to reduce emissions to all media, the likely cost of 
such measures and a proposed timetable for their implementation 
The notification requirements of condition 2.5.2 shall be deemed to have 
been complied with on submission of the plan. 
 
The plan shall be implemented by the operator from the date of approval 
in writing by the Agency subject to such amendments or additions as 
notified by the Agency. 


completed 


IC4 The Operator shall ensure that methods are implemented to prevent, or  
where that is not practicable minimise, the potential for diffuse pollution 
from the foodstuff storage vessels by ensuring they are protected from 
collision damage 


completed 


IC5 
 


The operator shall provide written proposals to reduce the emission  
from Brookside Poultry Unit by 34% or such other measures so that the 
contribution to the ammonia concentration in air at Breckland SAC is no 
more than 0.2 µg/m3 as an annual average. 
 
The proposals shall be implemented by the operator by 31 March 2012 
subject to such amendments, timescales or additions as notified by the 
Environment Agency.   


completed 


IC6 The operator shall provide written proposals to reduce the emission  
from Brookside Poultry Unit by 84% or such other measures so that the 
contribution to the ammonia concentration in air at Norfolk Valley Fens is 
no more than 0.2 µg/m3 as an annual average. 
 
The proposals shall be implemented by the operator by 31 March 2012 
subject to such amendments, timescales or additions as notified by the 
Environment Agency.   


completed 
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Schedule 2 - Waste types, raw materials and fuels 
 
Table S2.1 Raw materials and fuels  
Raw materials and fuel description  Specification 
Fuel for biomass boiler units Biomass pellets comprising virgin timber, straw, 


miscanthus or a combination of these.   
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Schedule 3 – Emissions and monitoring 
 
Table S3.1  Point source emissions to air – emission limits and monitoring requirements 
Emission point ref. & 
location 


Parameter   Source Limit 
(incl. 
unit)  


Reference 
period 


Monitoring 
frequency 


Monitoring 
standard or 
method 


Side vents on buildings 
1 – 14 as shown on the 
plan Schedule 7 


--- Poultry 
sheds 1- 14 


--- --- --- --- 


Vents from LPG tanks as 
shown on the site plan in 
schedule 7 


--- LPG 
Tanks 


--- --- --- --- 


Vent from oil tank as 
shown on  the site plan 
in schedule 7 


--- Fuel Oil 
Tank 


--- --- --- --- 


Emissions from biomass 
boilers as shown on the 
site plan in Schedule 7  
Of application  
EPR/RP3334LS/V004 
 


--- Five 215 
kWh 
Biomass 
Boiler stacks 


--- --- --- --- 


 
 
Table S3.2 Point Source emissions to water (other than sewer) – emission limits and monitoring 
requirements 
Emission point ref. & 
location 


Parameter   Source Limit 
(incl. 
unit) 


Reference 
Period 


Monitoring 
frequency 


Monitoring 
standard or 
method 


Outlets to unnamed 
ditches as shown  on the 
plan reference Figure 1 
Appendix A4 in the 
application 
EPR/RP3334LS  


--- Roof and 
yard 
drainage 
serving 
buildings 1 
– 14. 


--- --- --- --- 
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Schedule 4 - Reporting 
There is no reporting under this schedule.  
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Schedule 5 - Notification 
These pages outline the information that the operator must provide. 
 
Units of measurement used in information supplied under Part A and B requirements shall be 
appropriate to the circumstances of the emission. Where appropriate, a comparison should be 
made of actual emissions and authorised emission limits. 
 
If any information is considered commercially confidential, it should be separated from non-
confidential information, supplied on a separate sheet and accompanied by an application for 
commercial confidentiality under the provisions of the EP Regulations. 


Part A 


Permit Number  
Name of operator  
Location of Facility  
Time and date of the detection   
 
(a) Notification requirements for any malfunction, breakdown or failure of equipment or techniques, 
accident, or emission of a substance not controlled by an emission limit which has caused, is causing 
or may cause significant pollution 


To be notified within 24 hours of detection 
Date and time of the event  
Reference or description of the 


location of the event 


 


Description of where any release 


into the environment took place 


 


Substances(s) potentially 


released 


 


Best estimate of the quantity or 


rate of  release of substances 


 


Measures taken, or intended to 


be taken, to stop any emission 


 


Description of the failure or 


accident. 


 


 
(b) Notification requirements for the breach of a limit 


To be notified within 24 hours of detection unless otherwise specified below 
Emission point reference/ source  
Parameter(s)  
Limit  
Measured value and uncertainty  
Date and time of monitoring  
Measures taken, or intended to 


be taken, to stop the emission 
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Time periods for notification following detection of a breach of a limit 
Parameter Notification period 
  
  
  
 
(c) Notification requirements for the detection of any significant adverse environmental effect 


To be notified within 24 hours of detection 
Description of where the effect on 


the environment was detected 


 


Substances(s) detected  
Concentrations of substances 


detected 


 


Date of monitoring/sampling  
 


Part B - to be submitted as soon as practicable 
Any more accurate information on the matters for 
notification under Part A. 


 


Measures taken, or intended to be taken, to 
prevent a recurrence of the incident 


 


Measures taken, or intended to be taken, to rectify, 
limit or prevent any pollution of the environment 
which has been or may be caused by the emission 


 


The dates of any unauthorised emissions from the 
facility in the preceding 24 months. 


 


 
Name*  
Post  
Signature  
Date  
* authorised to sign on behalf of the operator 
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Schedule 6 - Interpretation  
 


“accident” means an accident that may result in pollution. 


“application” means the application for this permit, together with any additional information supplied by 
the operator as part of the application and any response to a notice served under Schedule 5 to the EP 
Regulations. 


“authorised officer” means any person authorised by the Environment Agency under section 108(1) of 
The Environment Act 1995 to exercise, in accordance with the terms of any such authorisation, any 
power specified in section 108(4) of that Act. 


“building” means a construction that has the objective of providing sheltering cover and minimising 
emissions of noise, particulate matter, odour and litter. 


 “emissions to land” includes emissions to groundwater. 


“EP Regulations” means The Environmental Permitting (England and Wales) Regulations SI 2010 
No.675 and words and expressions used in this permit which are also used in the Regulations have the 
same meanings as in those Regulations. 


“emissions of substances not controlled by emission limits” means emissions of substances to air, water 
or land from the activities, either from the emission points specified in schedule 3 or from other localised 
or diffuse sources, which are not controlled by an emission or background concentration limit.. 
 


 “groundwater” means all water, which is below the surface of the ground in the saturation zone and in 
direct contact with the ground or subsoil. 


“Industrial Emissions Directive” means DIRECTIVE 2010/75/EU OF THE EUROPEAN PARLIAMENT 
AND OF THE COUNCIL of 24 November 2010 on industrial emissions 


 “Manure and slurry” have the following meaning: 


• Manures may be either slurries or solid manures. 


• Slurries consist of excreta produced by livestock whilst in a yard or building mixed with rainwater 
and wash water and, in some cases, waste bedding and feed. Slurries can be pumped or 
discharged by gravity.  


• Slurry includes duck effluent, seepage from manure and wash water. 


• Solid manures include farmyard manure (FYM) and comprise material from straw-based housing 
systems, excreta with lots of straw/sawdust/woodchips in it, or solids from mechanical separators.  


• Most poultry systems produce solid manure (litter). 


• Solid manure can generally be stacked. 


“Manure management plan” means the requirements described in Section 2.3 of SGN 6.09 How to 
Comply – Intensive Farming.   
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“virgin timber” means timber from  


-  whole trees and the woody parts of trees including branches and bark derived from forestry works, 
woodland management, tree surgery and other similar operations (it does not include clippings or 
trimmings that consist primarily of foliage); 


-  virgin wood processing (e.g. wood offcuts, shavings or sawdust from sawmills) or timber product 
manufacture dealing in virgin timber. 


If virgin timber is mixed with waste timber or any other waste, the mixed load is classed as waste.“Pests” 
mean birds, vermin and insects. 
“SGN How to comply – Intensive Farming” The EPR Sector Guidance Note 6.09 for intensive pig and 
poultry farmers, Version 2 published January 2010. 


 “year” means calendar year ending 31 December. 
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Schedule 7 - Site plan 
Installation boundary plan 


 


Crown Copyright. All rights reserved. Environment Agency, 100026380, 2014. 


END OF PERMIT 
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		Notice of variation and consolidation with introductory note

		Permit number

		EPR/RP3334LS

		Variation application number

		EPR/RP3334LS/V004



		Brookside Farm Poultry Unit

		Permit number EPR/RP3334LS

		Introductory note

		This introductory note does not form a part of the notice

		The schedules specify the changes made to the original permit.

		The status log of a permit sets out the permitting history, including any changes to the permit reference number.

		End of introductory note

		The Environment Agency in exercise of its powers under regulation 20 of the Environmental Permitting (England and Wales) Regulations 2010 varies and consolidates

		38TEPR/38TRP3334LS

		38Tissued to:

		Bernard Matthews Foods Limited (“the operator”),

		whose registered office is

		9TGreat Witchingham Hall

		9TGreat Witchingham

		9TNorwich

		9TNorfolk

		9TNR9 5QD

		company registration number 01831006

		to operate an installation at

		9TBrookside Farm Poultry Unit

		9TBreckles Gate

		9TWatton Road

		9TBreckles

		9TGreat Hockham

		9TNorfolk

		9TNR17 1ER

		to the extent set out in the schedules.

		The notice shall take effect from 27/06/2014.

		Authorised on behalf of the Environment Agency

		Schedule 1



		Schedule 2 – consolidated permit

		Consolidated permit issued as a separate document EPR/RP3334LS.

		38TEPR/38T RP3334LS

		This is the consolidated permit referred to in the variation and consolidation notice for application EPR/RP3334LS/V004 authorising,

		9TBernard Matthews Foods Limited9T (“the operator”),

		whose registered office is

		9TGreat Witchingham Hall

		9TGreat Witchingham

		9TNorwich

		9TNorfolk

		9TNR9 5QD

		company registration number 01831006

		to operate an installation at

		9TBrookside Farm Poultry Unit

		9TBreckles Gate

		9TWatton Road

		9TBreckles

		9TGreat Hockham

		9TNorfolk

		9TNR17 1ER

		to the extent authorised by and subject to the conditions of this permit.

		Authorised on behalf of the Environment Agency





		Conditions

		1 Management

		1.1 General management

		1.1.1 The operator shall manage and operate the activities:

		(a) in accordance with a written management system that identifies and minimises risks of pollution, including those arising from operations, maintenance, accidents, incidents, non-conformances, closure and those drawn to the attention of the operator...

		(b) using sufficient competent persons and resources.



		1.1.2 Records demonstrating compliance with condition 1.1.1 shall be maintained.

		1.1.3 Any person having duties that are or may be affected by the matters set out in this permit shall have convenient access to a copy of it kept at or near the place where those duties are carried out.



		1.2 Energy efficiency

		1.2.1 The operator shall:

		(a) take appropriate measures to ensure that energy is used efficiently in the activities;

		(b) review and record at least every four years whether there are suitable opportunities to improve the energy efficiency of the activities; and

		(c) take any further appropriate measures identified by a review.



		1.3 Efficient use of raw materials

		1.4 Avoidance, recovery and disposal of wastes produced by the activities

		1.4.1 The operator shall take appropriate measures to ensure that:

		(a) the waste hierarchy referred to in Article 4 of the Waste Framework Directive is applied  to the generation of  waste by the activities; and

		(b) any waste generated by the activities is treated in accordance with the waste hierarchy referred to in Article 4 of the Waste Framework Directive; and

		(c) where disposal is necessary, this is undertaken in a manner which minimises its impact on the environment.

		1.4.2 The operator shall review and record at least every four years whether changes to those measures should be made and take any further appropriate measures identified by a review.





		2 Operations

		2.1.1 The operator is only authorised to carry out the activities specified in schedule 1 table S1.1 (the “activities”).

		2.2 The site



		2.2.1 The activities shall not extend beyond the site, being the land shown edged in red on the site plan at schedule 7 to this permit.

		2.3 Operating techniques

		2.3.1 (a)  The activities shall, subject to the conditions of this permit, be operated using the techniques and in the manner described in the documentation specified in schedule 1, table S1.2, unless otherwise agreed in writing by the Environment Age...

		(b) If notified by the Environment Agency that the activities are giving rise to pollution, the operator shall submit to the Environment Agency for approval within the period specified, a revision of any plan or other documentation (“plan”) specified ...

		2.3.2 The operator shall maintain and implement a system to record the number of animal places and animal movements.

		2.3.4 The operator shall take appropriate measures in off-site disposal or recovery of solid manure or slurry to prevent, or where this is not practicable to minimise, pollution.

		2.3.5 The operator shall ensure that where waste produced by the activities is sent to a relevant waste operation, that operation is provided with the following information, prior to the receipt of the waste:

		(a) the nature of the process producing the waste;

		(b) the composition of the waste;

		(c) the handling requirements of the waste;

		(d) the hazardous property associated with the waste, if applicable; and

		(e) the waste code of the waste.

		2.3.6 The operator shall ensure that where waste produced by the activities is sent to a landfill site, it meets the waste acceptance criteria for that landfill.



		2.4 Improvement programme

		2.4.1  The operator shall complete the improvements specified in schedule 1 table S1.3 by the date specified in that table unless otherwise agreed in writing by the Environment Agency.

		2.4.2 Except in the case of an improvement which consists only of a submission to the Environment Agency, the operator shall notify the Environment Agency within 14 days of completion of each improvement.



		3.1 Emissions to water, air or land

		3.1.1 There shall be no point source emissions to water, air or land except from the sources and emission points listed in schedule 3 tables S3.1, and S3.2

		3.1.2 The limits given in schedule 3 shall not be exceeded.



		3.2 Emissions of substances not controlled by emission limits

		3.2.1 Emissions of substances not controlled by emission limits (excluding odour) shall not cause pollution. The operator shall not be taken to have breached this condition if appropriate measures, including, but not limited to, those specified in any...

		3.2.2 The operator shall:

		(a) if notified by the Environment Agency that the activities are giving rise to pollution, submit to the Environment Agency for approval within the period specified, an emissions management plan which identifies and minimises the risks of pollution f...

		(b) implement the approved emissions management plan, from the date of approval, unless otherwise agreed in writing by the Environment Agency.

		3.2.3 All liquids in containers, whose emission to water or land could cause pollution, shall be provided with secondary containment, unless 9Tthe operator 9Thas used other appropriate measures to prevent 9Tor where that is not practicable, to minimis...

		3.2.4     Periodic Monitoring shall be carried out at least once every 5 years for groundwater and 10 years for soil, unless such monitoring is based on a systematic appraisal of the risk of contamination.





		3.3 Odour

		3.4 Noise and vibration

		3.4.1 Emissions from the activities shall be free from noise and vibration at levels likely to cause pollution outside the site, as perceived by an authorised officer of the Environment Agency, unless the operator has used appropriate measures, includ...



		3.5 Monitoring

		3.5.1 The operator shall, unless otherwise agreed in writing by the Environment Agency, undertake the monitoring specified in the following tables in schedule 3 to this permit:

		(a) point source emissions specified in tables S3.1 and S3.2





		3.6 Pests



		4 Information

		4.1 Records

		4.1.1 All records required to be made by this permit shall:

		(a) be legible;

		(b) be made as soon as reasonably practicable;

		(c) if amended, be amended in such a way that the original and any subsequent amendments remain legible, or are capable of retrieval; and

		(d) be retained, unless otherwise agreed in writing by the Environment Agency, for at least 6 years from the date when the records were made, or in the case of the following records until permit surrender:

		4.2.2 The operator shall, unless notice under this condition has been served within the preceding four years, submit to the Environment Agency, within six months of receipt of a written notice, a report assessing whether there are other appropriate me...



		4.3 Notifications

		4.3.2       Any information provided under condition 4.3.1 shall be confirmed by sending the information listed in schedule 5 to this permit within the time period specified in that schedule.

		4.3.3 Where the Environment Agency has requested in writing that it shall be notified when the operator is to undertake monitoring and/or spot sampling, the operator shall inform the Environment Agency when the relevant monitoring and/or spot sampling...

		4.3.4 The Environment Agency shall be notified within 14 days of the occurrence of the following matters, except where such disclosure is prohibited by Stock Exchange rules:

		Where the operator is a registered company:

		(a) any change in the operator’s trading name, registered name or registered office address; and

		(b) any steps taken with a view to the operator going into administration, entering into a company voluntary arrangement or being wound up.



		Where the operator is a corporate body other than a registered company:

		(a)  any change in the operator’s name or address; and

		(b) any steps taken with a view to the dissolution of the operator.



		In any other case:

		(a) the death of any of the named operators (where the operator consists of more than one named individual);

		(b) any change in the operator’s name(s) or address(es); and

		(c) any steps taken with a view to the operator, or any one of them, going into bankruptcy, entering into a composition or arrangement with creditors, or, in the case of them being in a partnership, dissolving the partnership.



		4.3.5 Where the operator proposes to make a change in the nature or functioning, or an extension of the activities, which may have consequences for the environment and the change is not otherwise the subject of an application for approval under the Re...

		(a) the Environment Agency shall be notified at least 14 days before making the change; and

		(b) the notification shall contain a description of the proposed change in operation.

		4.3.6 The Environment Agency shall be given at least 14 days notice before implementation of any part of the site closure plan.

		4.3.7 Where the operator has entered into a climate change agreement with the Government, the Environment Agency shall be notified within one month of:



		4.4 Interpretation

		4.4.1 In this permit the expressions listed in schedule 6 shall have the meaning given in that schedule.

		4.4.2 In this permit references to reports and notifications mean written reports and notifications, except where reference is made to notification being made “without delay”, in which case it may be provided by telephone.

		Schedule 1 - Operations





		Schedule 2 - Waste types, raw materials and fuels

		Schedule 3 – Emissions and monitoring

		Schedule 4 - Reporting

		There is no reporting under this schedule.



		Schedule 5 - Notification

		These pages outline the information that the operator must provide.

		Units of measurement used in information supplied under Part A and B requirements shall be appropriate to the circumstances of the emission. Where appropriate, a comparison should be made of actual emissions and authorised emission limits.

		If any information is considered commercially confidential, it should be separated from non-confidential information, supplied on a separate sheet and accompanied by an application for commercial confidentiality under the provisions of the EP Regulati...



		Part A

		Part B - to be submitted as soon as practicable

		* authorised to sign on behalf of the operator

		Schedule 6 - Interpretation

		“building” means a construction that has the objective of providing sheltering cover and minimising emissions of noise, particulate matter, odour and litter.

		“emissions to land” includes emissions to groundwater.

		“emissions of substances not controlled by emission limits” means emissions of substances to air, water or land from the activities, 47Teither from the emission points specified in schedule 3 or from other localised or diffuse sources, which are not c...

		“Industrial Emissions Directive” means DIRECTIVE 2010/75/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 24 November 2010 on industrial emissions

		“Manure and slurry” have the following meaning:

		 Manures may be either slurries or solid manures.

		 Slurries consist of excreta produced by livestock whilst in a yard or building mixed with rainwater and wash water and, in some cases, waste bedding and feed. Slurries can be pumped or discharged by gravity.

		 Slurry includes duck effluent, seepage from manure and wash water.

		 Solid manures include farmyard manure (FYM) and comprise material from straw-based housing systems, excreta with lots of straw/sawdust/woodchips in it, or solids from mechanical separators.

		 Most poultry systems produce solid manure (litter).

		 Solid manure can generally be stacked.

		“Manure management plan” means the requirements described in Section 2.3 of SGN 6.09 How to Comply – Intensive Farming.

		“virgin timber” means timber from

		-  whole trees and the woody parts of trees including branches and bark derived from forestry works, woodland management, tree surgery and other similar operations (it does not include clippings or trimmings that consist primarily of foliage);

		-  virgin wood processing (e.g. wood offcuts, shavings or sawdust from sawmills) or timber product manufacture dealing in virgin timber.

		If virgin timber is mixed with waste timber or any other waste, the mixed load is classed as waste.“Pests” mean birds, vermin and insects.

		“SGN How to comply – Intensive Farming” The EPR Sector Guidance Note 6.09 for intensive pig and poultry farmers, Version 2 published January 2010.







		Schedule 7 - Site plan

		Installation boundary plan

		/

		P(PCrown Copyright. All rights reserved. Environment Agency, 100026380, 2014.

		END OF PERMIT







drainage plan submitted with the application. Please confirm which is correct
and provide the thermal input capacity of the second if there are two.

7. Biomass boilers – in the technical standards it states the heating will be by
LPG and biomass boilers. Please confirm these will be the same as already
permitted (five biomass boilers, each with a thermal input capacity of
0.215MWth). It is not clear how many biomass boilers there are from the
housing and drainage plan as there are several grey rectangles indicated on the
plan. If there are more than the original 5 please provide details of how many,
the grid location of their stacks, and each individual thermal input capacity in
MWth. Please note I may need to ask for further information if these have
changed from the current permit in order to complete a further assessment,
please refer to guidance on biomass boilers: Intensive farming risk assessment
for your environmental permit - GOV.UK

8. Housing and drainage plan – please submit a revise plan indicating the
locations of the biomass boilers in a different colour to grey so we can clearly
see which they are. Please also confirm what the orange rectangles are,
located between the houses, e.g. between H4 and H5 (there are several
more). Please see the attached variation notice and consolidated permit
issued in 2014, which provides the locations of the biomass boilers in the
current permit. In addition, please include the pathway of lightly contaminated
yard water in the revised plan, as it only appears to show the clean and dirty
water pathways. It is likely we will need further details for the drainage system
during determination, such as whether the attenuation ditch is blocked off to
allow settlement/soakaway and whether there are overflow outlets from both
((e.g. D4 is from one?) and where this/these ultimately drain to, such as a
named river,  along with where D1 – D3 outlets drain to. In addition, the
environmental risk assessment for fire wash water mentions a clean water
lagoon, which doesn’t appear to be on the current drainage plan. You may wish
to provide more detail at this stage, otherwise the determination officer will ask
for further details.

 

You must send us the information and payment by 24/07/2025, but please note I
will be on leave 25/07/2025 - 04/08/2025 (inclusive), and then only in the office
one day the following week (Tuesday 05/08/2025), so if you could respond as
soon as possible, and ideally no later than 22/07/2025, that would be greatly
appreciated to enable this application to progress as quickly as possible.

If we do not receive this by the deadline of 24/07/2025 we will return your
application. If we receive what is missing by the deadline, we will continue to
check your application. We’ll check to see if there’s enough information for the
application to be ‘duly made’. Duly made means that we have all the information
we need to begin determination. Determination is where we assess your
application and decide if we can allow what you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fintensive-farming-risk-assessment-for-your-environmental-permit%23air-emissions-biomass-boilers&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800849896%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d2ErrirPzkr64HqjxLsyxIydE5oOt3U1RE2ZoY5mUms%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fintensive-farming-risk-assessment-for-your-environmental-permit%23air-emissions-biomass-boilers&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800849896%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d2ErrirPzkr64HqjxLsyxIydE5oOt3U1RE2ZoY5mUms%3D&reserved=0


If we do have to return your application we’ll send you a partial refund of your
application payment. We’ll retain 20% of the correct application charge to cover
our costs in reviewing your application. This maximum amount we’ll retain is
capped at £1,500. Further information on charging can be found
at: https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges 

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.
Please reply directly to this email with your information and copy me in.

If you have any questions please phone or email me. 

Yours sincerely,
Kate

Kate Cummins
Senior Permitting Officer 

Installations Intensive Farming Permitting Team
 

Environment Agency | Richard Fairclough House, Latchford, Warrington WA4 1HT 
kate.cummins@environment-agency.gov.uk
External: 02030 250727 | Mobile: 07342 060495
Working days: Tuesday to Thursday
Website:  www.gov.uk/environment-agency
Help us to improve our service and complete our customer survey - click NPS Survey.

This is a thanks in advance. Please be carbon considerate and only reply if necessary – a
standard email approximately costs 4g of CO2e!

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800873319%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qRaTGY%2BoVtQcmDtCZFn%2BCJbwzOULxM4LOP4UOMT5YrY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800873319%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qRaTGY%2BoVtQcmDtCZFn%2BCJbwzOULxM4LOP4UOMT5YrY%3D&reserved=0
mailto:kate.cummins@environment-agency.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.environment-agency.gov.uk%2F&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800889429%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qIy514bfzpnGBIPAKTiaZAeoVjLvV7sMGvix850oOdc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.smartsurvey.co.uk%2Fs%2FNPScustomer%2F&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Ca9a03c38c3d6493043b008ddbfbc8ad7%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638877538800905071%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SaOXg8oukI1xOJLm1xp6ZFgt1YOL4DKTPEZoNx4%2BRkQ%3D&reserved=0

