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Hi Kate,

Thank you very much for your prompt response.

Please see my responses to your queries in red.

We are chasing accounts for confirmation of the payment. Andy will forward this on to you before the
close of play today.

Kind regards,

Misba

Misba Tasawar
Environment Officer
Mobile: 07385 953968

From:        "Cummins, Kate" <kate.cummins@environment-agency.gov.uk>
To:        "Misba Tasawar" <Misba_Tasawar@hook2sisters.co.uk>, "SM-Defra-RESP-notifications (DEFRA)"
<RESP-notifications@defra.gov.uk>
Cc:        "andrew_irving@hook2sisters.co.uk" <andrew_irving@hook2sisters.co.uk>
Date:        15/08/2024 17:06
Subject:        RE: EPR/VP3232YZ/V003 Haveringland Poultry Unit - We Need More Information About Your
Application (not duly made request for further information) CRM:0270037

Hi Misba,
 
Thank you for your responses. I have looked through the information sent in and have
the following comments, and require further clarification for points 1, 5 and 6
please:
 

1. Site layout, drainage and installation boundary plans
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Technical Standards Haveringland Farm





Operations 

The operation of the farm will be in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. 



Feed 

Selection and use of feed is in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. 

Protein is reduced over the growing cycle by providing different feeds. 

Phosphorus levels in rations are reduced over the production cycle. 

Feed storage bins are specifically designed to accommodate the required feeding regime. 

No liquid feeds used on site, sealed delivery system from feed silos to poultry house.

Surplus feed remaining at end of crop cycle is removed by the supplier and either returned to the mill or transferred to another farm. 



Housing 

Housing design and management is in accordance with SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. 

The housing is well insulated, and the sheds have a dampproof course. 

The houses will be ventilated using high velocity roof fans with gable end fans to provide additional cooling during times of extreme hot weather. Houses are equipped with non-leaking drinking systems. 

Temperature in the sheds meets the health and welfare needs for the age and number of the birds. 

Space heaters are spaced regularly within the sheds to prevent cold spots and extremes of temperature, LPG is used to heat the houses.

The fans are fitted with back draft shutters to prevent drafts and unnecessary heat loss. 

The shed is accessed via the control room which prevent drafts. 

A computer automatically controls ventilation and heating so that heat is not wasted by being drawn out of the building. 

The ventilation management system controls the ventilation rates depending on the health and welfare needs of the birds and the outside weather conditions.



General Management 

In accordance with the management system at the farm, the buildings are regularly inspected and maintained. The floors and walls of the sheds are kept clean. 

The site is regularly inspected and well maintained. 



Livestock Numbers and Movements 

A system is in place to record the number of animal places and animal movements. 

These records will be available for inspection.



Slurry spreading and manure management planning - off site activity 

Litter is not stored at the installation.

Litter will be used on operator controlled land with some sold. 

Any litter that is exported from the installation has records kept of the quantities, destination and the date of transfer. 

Contingency arrangements are in place with surrounding farms to accept the manure in case of an emergency. 

In these circumstances where the litter is exported for spreading to land, records are kept of the names and addresses of the receiving farms. 

The receiver of the manure confirms by signing a docket that litter is spread to land in accordance with the Code of Good Agricultural Practice, or in accordance with the manure management plan for the receiving land.

Total nitrogen and total phosphorus excreted will be calculated using the mass balance calculator based on the feed intake, crude protein content of the dies, total phosphorus and animal performance (BAT 24).



Improvement Program

Housing and drainage at BAT. 

Emissions and Monitoring

Table of emission points





		Emission point description/source and location 

		Source 



		Air 



		High velocity roof ventilation fans on broiler house as shown on the site layout plan 

		Broiler Houses 1 – 12



		Gable fans on broiler house as shown on the site layout plan

		Broiler Houses 1 – 12 



		

		



		Vents from fuel oil tank for generator and LPG tanks as shown on site layout plan 

		Generator fuel oil tank

LPG tanks 



		Exhaust on generator as shown on site layout plan 

		Generator 



		

		



		

		



		Land 



		Clean water drainage routes as identified on the site drainage plan routed to soakaways 

		Roof water from poultry houses and the surrounding yard area. 



		

		



		Water 



		Clean water drainage routes as identified on the site drainage plan.

		Clean yard water.







There are no emissions to groundwater

Emissions to Air

Ammonia emissions to air will be estimated using emission factors (BAT 25).



Fugitive Emissions 

Appropriate measures for preventing and minimising fugitive emissions are in place in accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ 



Farm houses are maintained in good repair.

Areas around buildings will be kept free from build-up of litter and spilt feed. 

Foot dips are managed so that they do not overflow. 

Drainage from animal housing and water from cleaning out will be collected in underground storage tanks as shown on the site drainage plan. Diverter valves will be used during wash down periods to prevent the contamination of surface water systems and to divert the wash water to the dirty water tanks. Clean drainage systems will not be contaminated. 

Drainage from yards contaminated by litter or wash water will be collected in dirty water tanks.

The wash water tanks are built to conform to specifications in SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. 

Spent disinfectants will be added to the dirty water collection tanks.

Dust 

Feed is stored in purpose built covered feed silos located next to the rearing shed. 

No milling or mixing of feed takes place at the farm. All feed is delivered to the farm by lorry from feed suppliers. Feed is blown directly from the lorry into the storage silos. Feed is piped from the silos to the sheds minimising dust emissions. 

Ventilation systems are operated to achieve optimum humidity levels for the stage of production in all weather and seasonal conditions. 

Control of minimum ventilation rates is planned to avoid the build-up of moisture in the house. Ventilation is appropriate to the age and weight of the animal. 

Litter is removed at crop end and removed off site. Dust is controlled through the management of air quality. 

Broiler houses have side ventilation outlets. Rainwater run-off will be collected by the clean water system and routed to the soakaways. 

Litter is not stored on the site.

Carcass management 

Fallen stock is disposed of in accordance with the current Animal By-Products Regulations. Carcasses will be stored in sealed vermin proof containers awaiting regular collection by a licensed contractor. Records of dates, quantities and destination will be held on site.

Flies/Pest Control 

Pest control is undertaken by trained, competent contractor. Appropriate actions will be put into place to prevent and control flies should a nuisance arise.

Bunding and containment 



Agriculture Fuel oil and other chemical storage 

The fuel oil storage tank is bunded. The bund meets the requirements of the Water Resources (Control of Pollution) (Silage, Slurry and Agricultural Fuel Oil) Regulations 2010 (SSAFO Regulations) and meet the requirements outlined in SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’. The tank will be regularly inspected. 

The LPG tanks are protected from collision damage by barriers.

Pesticides, veterinary medicines and chemicals will be kept in a store capable of retaining spillage, resistant to fire, dry, frost free and secure. 

Foodstuff 

Feed is kept in silos adjacent to the rearing house. No liquid feed is stored at the site. 

The silos are sited away from site traffic and protected from collision damage.

Odour 

There are neighbours (sensitive receptor) within 400m of the farm. There is no history of odour complaints from local residents resulting from the activities on the farm.

In accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ see – Odour Management Plan.



Noise and vibration 

There are neighbours (sensitive receptor) within 400m of the farm. There is no history of noise complaints from local residents resulting from the activities on the farm.

In accordance with the SGN EPR6.09 ‘How to comply with your environmental permit for intensive farming’ see – Noise Management Plan.






















 
a. The installation boundary doesn’t quite match that in the original permit –

Locks Farm is now included when it was excluded previously.
 
Part of current boundary on site plan:

 

 
I assume this is an error, therefore could you please send a further revised plan
to address this? Otherwise we would require submission of an updated Site
Condition Report to include the additional area. Apologies, this is an error, the
revised plan is attached.
 

b. In addition can you confirm what the red hatched circle represents
please? The hatched area represents the distance between the two
boreholes (which I have now labelled on the site map).
 
Part of proposed boundary on site plan:
 
 

 
c. Please send a higher resolution version of the plan when re-submitting,



because the Key to the right is not legible when I zoom in. Please see the
attached site plan. I have also included a plan zoomed in on the area we
will be operating and a separate document for the key.

 
d. The plan does not include the locations of the heat exchangers if you are

proposing them (see point 5 below). Please see response in point 5.
 

2. Ammonia modelling  data files and fee –  files received, thank you. I am
awaiting confirmation from our permitting support team that the fee has been
received. If paid today then it doesn’t show on the system until tomorrow so
someone is checking for me again tomorrow.
 

3. DBMP – I haven’t reviewed this fully but can accept for duly making, and am
awaiting confirmation from our permitting support team about the fee.

 

4. Habitats fee – I am awaiting confirmation from our permitting support team that
this has been received.
 

5. Heat Exchangers – we need to know the final proposal to be able to determine
the application. You have not included the information requested for this point
or included them on the site plan. Please confirm if you wish to exclude these
from your proposal at this stage or submit the required information. Please
note, if you wish to add these at a later stage in the determination this is
classed as a change in your proposal and may incur an additional fee of
£1,930 and further delays if we need to re-consult. Please refer to point 10 (a)
on page 16 of the charging guidance: Environmental Permitting and
Abstraction Licensing Charging Scheme 2022 - amendments up to 1 June
2024 (publishing.service.gov.uk)

  Please can we remove the addition of heat exchangers from the application based on
the ammonia modelling predicting that the ammonia contribution at Norfolk Valley Fens SAC will be
0.127µg/m3 versus the prescribed threshold set at 0.13µg/m3, in accordance with improvement
condition IC5.

6. Technical Standards – you have stated there are biomass boilers for heating in
the ‘housing’ section – please confirm this is an error and the houses are
heated using LPG.  My apologies, this is an error, the houses are heated using LPG only.
The updated document is attached.
 

7. Supporting documents and Non-Technical Summary – I haven’t reviewed this
fully but can accept for duly making.
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dpublishing.service.gov.uk%26u%3DaHR0cHM6Ly9hc3NldHMucHVibGlzaGluZy5zZXJ2aWNlLmdvdi51ay9tZWRpYS82NjdjMDIyOTk3ZWEwYzc5YWJmZTRjODgvTElULTE3MTU2LUVudmlyb25tZW50YWwtUGVybWl0dGluZy1hbmQtQWJzdHJhY3Rpb24tTGljZW5zaW5nLUNoYXJnaW5nLVNjaGVtZS0yMDIyLWFtZW5kbWVudHMtdG8tMS1KdW5lLTIwMjQucGRm%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3Dbk02a01zSTlVYTgwQVlCS1lrckZnTDRleHVCSHpyWjh6K0M2VUZHN29lQT0%3D%26h%3D898373c40fc74480b69435523a896df4%26s%3DAVNPUEhUT0NFTkNSWVBUSVbONeZRm9P6-SBpgqR1uaCAp5_Z8MNpMDFDeoNRk4p8ak9P5-MTGHITH9YTaV0sTWk&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914452889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iDM3npbniP3tHpMJgEYZPj8AJtP4IcQnTlpVpVGeZ0E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dpublishing.service.gov.uk%26u%3DaHR0cHM6Ly9hc3NldHMucHVibGlzaGluZy5zZXJ2aWNlLmdvdi51ay9tZWRpYS82NjdjMDIyOTk3ZWEwYzc5YWJmZTRjODgvTElULTE3MTU2LUVudmlyb25tZW50YWwtUGVybWl0dGluZy1hbmQtQWJzdHJhY3Rpb24tTGljZW5zaW5nLUNoYXJnaW5nLVNjaGVtZS0yMDIyLWFtZW5kbWVudHMtdG8tMS1KdW5lLTIwMjQucGRm%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3Dbk02a01zSTlVYTgwQVlCS1lrckZnTDRleHVCSHpyWjh6K0M2VUZHN29lQT0%3D%26h%3D898373c40fc74480b69435523a896df4%26s%3DAVNPUEhUT0NFTkNSWVBUSVbONeZRm9P6-SBpgqR1uaCAp5_Z8MNpMDFDeoNRk4p8ak9P5-MTGHITH9YTaV0sTWk&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914452889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iDM3npbniP3tHpMJgEYZPj8AJtP4IcQnTlpVpVGeZ0E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dpublishing.service.gov.uk%26u%3DaHR0cHM6Ly9hc3NldHMucHVibGlzaGluZy5zZXJ2aWNlLmdvdi51ay9tZWRpYS82NjdjMDIyOTk3ZWEwYzc5YWJmZTRjODgvTElULTE3MTU2LUVudmlyb25tZW50YWwtUGVybWl0dGluZy1hbmQtQWJzdHJhY3Rpb24tTGljZW5zaW5nLUNoYXJnaW5nLVNjaGVtZS0yMDIyLWFtZW5kbWVudHMtdG8tMS1KdW5lLTIwMjQucGRm%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3Dbk02a01zSTlVYTgwQVlCS1lrckZnTDRleHVCSHpyWjh6K0M2VUZHN29lQT0%3D%26h%3D898373c40fc74480b69435523a896df4%26s%3DAVNPUEhUT0NFTkNSWVBUSVbONeZRm9P6-SBpgqR1uaCAp5_Z8MNpMDFDeoNRk4p8ak9P5-MTGHITH9YTaV0sTWk&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914452889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iDM3npbniP3tHpMJgEYZPj8AJtP4IcQnTlpVpVGeZ0E%3D&reserved=0


8. Standby generator – I have found the details in the supporting documents. I
have converted the thermal input from 650 kVA to 0.65 MWth, as this is the unit
we refer to in permits.
 

9. BAT conclusions – I can see you have confirmed key BAT conclusions in the
Technical Standards which I haven’t reviewed fully but can accept for duly
making.
 

I haven’t yet checked if there are any differences in the Part C3.5 form you have also
submitted (this wasn’t required) but assume it will be OK, or will use the previous
one.
 
Can you submit the outstanding responses to points 1, 5 and 6 above please, as soon
as possible. The original deadline for responses is tomorrow (16/08/24), so please
request an extension to this if required. Please note,  I will only be working Tuesday
20/08/24 and Wednesday 21/08/24 next week and then back in the following week
Wednesday 28/08/24 – Friday 30/08/24, so if you could get this information over to
me for Tuesday morning so I can check the application is duly made and collate
everything for consultation that would be good, as it takes some time to do that
stage, otherwise it will be another week before I can move this application on and I
am very aware this is a priority case for you.
 
With the above in mind, can you please review your responses for Wendling before
submitting – ideally addressing each point individually so it is quicker for me to find
the information, and submit before the Tuesday deadline of 20/08/24 (or again it may
delay the duly making for a further week).
 
As previously requested, please ‘reply all’ to this email so it reaches our
application system.
 
Kind regards,
Kate
 
From:Misba Tasawar <Misba_Tasawar@hook2sisters.co.uk> 
Sent: Thursday, August 15, 2024 9:22 AM
To: SM-Defra-RESP-notifications (DEFRA) <RESP-notifications@defra.gov.uk>
Cc: andrew_irving@hook2sisters.co.uk; Cummins, Kate <kate.cummins@environment-
agency.gov.uk>
Subject: Re: EPR/VP3232YZ/V003 Haveringland Poultry Unit - We Need More Information About
Your Application (not duly made request for further information) CRM:0270037

 
Good Morning,



Please find attached a detailed site plan showing the houses which are numbered that have been
refurbished and the ones which have been demolished. We do not wish to apply for a partial
surrender at this stage.

Attached is the Dust Management Plan; the fee for the assessment has been submitted.

The detailed ammonia modelling predicts that the ammonia contribution at Norfolk Valley Fens SAC
is 0.127µg/m3 versus the prescribed limit set at 0.13µg/m3, in accordance with improvement
condition IC5. The heat exchangers will be installed dependant on the EA's assessment of this
modelling. The modelling data files are attached and the fee for the assessment has been submitted.

Please find attached the Technical Standards (which includes any changes to the BAT conclusions)
and the updated Supporting Documents and form C3.5.

Details of the generator, including running times have been included in the Supporting Documents.

Fees for the habitats assessment have also been submitted

Kind regards,

Misba

Misba Tasawar
Environment Officer
Mobile: 07385 953968

From:        "SM-Defra-RESP-notifications (DEFRA)" <RESP-notifications@defra.gov.uk>
To:        "Misba Tasawar" <misba_tasawar@hook2sisters.co.uk>, "andrew_irving@hook2sisters.co.uk"
<andrew_irving@hook2sisters.co.uk>
Cc:        "Cummins, Kate" <kate.cummins@environment-agency.gov.uk>
Date:        02/08/2024 10:09
Subject:        EPR/VP3232YZ/V003 Haveringland Poultry Unit - We Need More Information About Your
Application (not duly made request for further information) CRM:0270037

 

Dear Misba and Andy,

Environmental Permitting (England and Wales) Regulations 2016

mailto:RESP-notifications@defra.gov.uk
mailto:misba_tasawar@hook2sisters.co.uk
mailto:andrew_irving@hook2sisters.co.uk
mailto:andrew_irving@hook2sisters.co.uk
mailto:kate.cummins@environment-agency.gov.uk


Application reference: EPR/VP3232YZ/V003 

Operator: HOOK 2 SISTERS LIMITED

Facility: Haveringland Poultry Unit - EPR/VP3232YZ, Locks farm, School
Road, Haveringland, Norfolk NR10 4QE

Thank you for your application received on 10/05/2024. 

We need to ask you for some missing information before we can do any more
work on your application. Please provide us with more information to the following:
 

10. Site layout, drainage and installation boundary plans – the plan
submitted does not provide sufficient detail. We require a detailed updated
site layout and drainage plan(s) and an installation boundary plan (to scale
and including some features to enable location to be found, e.g. nearby road
name, or property/village/town name). I have attached a copy of the original
permit which has an installation boundary plan in schedule 2. Ideally the site
layout plan should indicate which houses are remaining and which will be
demolished, and include locations of key infrastructure including the heat
exchangers. Please note: there doesn’t appear to have been any partial
surrender application to remove land since the original permit was issued in
2008, so if you wish to change the installation boundary by removing areas
of land/housing, this will require the submission of a partial surrender
application (and associated fee). The partial surrender can be completed at
the same time as the substantial variation, but this will delay the duly making
and determination of the application. If you wish to extend the installation
boundary you will need to submit an updated site condition report.

 
11. Detailed ammonia modelling files and fee – please submit the modelling

data files to enable the modelling to be audited, and in addition a fee of £620
for the modelling assessment.

 
12. Dust and Bioaerosol Management Plan (DBMP) and fee – the DBMP

submitted with the application states that there is one sensitive receptor
within 100m of the installation boundary, however there appears to be
several. Can you please submit a revised DBMP including the details of the
locations of all the receptors (including any associated with the farm) and in
addition, a fee of £620 for its assessment.

 

13. Habitats assessment fee – the installation is within 5km of Special Areas of
Conservation (SACs) therefore we require an additional fee of £779 for the
assessment of these.

 

14. Heat exchangers– you have submitted some information about heat
exchangers. Please confirm the following:



a) The number and locations of the heat exchangers, and include these on
the site layout plan requested above.

b)The heat exchangers installed will all be Agro Clima unit (ACU) Clima+
200, type 2.5 units, supplied and installed by Rokkedahl Energi ApS, for
which you have supplied a VERA verification statement confirming that they
can achieve a 28% reduction in ammonia emissions. Please note, the
detailed modelling submitted has assumed for proposal 2 (with heat
exchangers) a 35% reduction of ammonia emissions for the heat
exchangers, however we will not be able to accept 35% without further
evidence, and  we will factor in the lower % reduction when we complete the
ammonia assessment.  

c) Confirmation that the condensate is collected and disposed of in the same
manner as the wash water from the poultry housing.

d) The operation and maintenance of the heat exchangers is in accordance
with the manufacturer’s instructions.

 
15. Technical Standards (TS) – application form C3.5 references a document

named ‘Emissions Controls’ as the technical standards document. There has
been no document with this name submitted. Please submit a Technical
Standards document and include all the details we would require in an
updated TS document for a change in livestock operation, which should also
detail any changes to the drainage and point source emissions, and that the
installation will comply with Best Available Techniques. Please see the
example broiler application form attached, which includes an example of a
TS on pages 34 – 38 Appendix 5 (please note, this document is old and
some of the information and examples do not include the latest requirements
for applications, however it can be used as a basic guide for some
documents). I can see there is some of this information in your ‘supporting
documents’ submitted with the application, but please submit the appropriate
revised information in a separate TS, which will replace previous versions
submitted for earlier applications.

 
16. Supporting documents and Non-Technical Summary – you have

submitted a document called ‘supporting documents’ which incorrectly states
on the second page ‘application to transfer an environmental permit’. It
includes a section named ‘summary of the site/management plans’ in which
the summary section includes details which should be ideally be named
 ‘non-technical summary’ for consistency with the application references
(application C3.5 points to details in section 2 of the application form for the
non-technical summary when we should really have a separate updated
document for this). Can you please update and submit a revised document
to correct this, ideally with a section for the non-technical summary (and
named as such).

 
17. Standby generator – please confirm the net thermal rated input of the



standby generator on site, and that it will not be tested more than 50 hours
per year or operated for more than 500 hours per year (averaged over 3
years) for combined testing and emergency use only as a temporary power
source if there is a mains power failure.

 
18. BAT conclusions – please review the attached IRPP BAT conclusions 1 –

34, and confirm any changes to the relevant ones, as a result of the
variation, will comply. This can be in submitted in a separate document, or
included within the technical standards document requested above.  

 
Please note, for future intensive farming installation variation applications similar
to this one, we only require application form C3.5 and don’t need parts A and F1
application forms. In addition , as form C3.5 declaration has been completed by
Mark Wannell (Managing Director), we don’t need the authorisation for Andy Irving
to complete anything (I note his name is in the declaration in form F1). The
application contact for this application is Andy, however I will also include Misba
as an additional contact. Please let me know if you require anyone else copying
into further correspondence.
 
Please reply directly to this email with your information and copy me in. 

You must send us the information and payment (total fees outstanding £620 +
£620 + £779= £2,019) by 16/08/2024.

If we do not receive this by this deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your
application. We’ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your
application payment. We’ll retain 20% of the application charge to cover our costs
in reviewing your application. This maximum amount we’ll retain is capped at
£1,500. Further information on charging can be found at:
https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.

If you have any questions please phone or email me. Please note, I will only be
working one day next week (Tuesday 06/08/2024) and then I'm on leave
07/08/2024 - 12/08/2024 (inclusive) if you need to speak to me. If you need an
extension to the deadline please request this in an email.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dwww.gov.uk%26u%3DaHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2Vudmlyb25tZW50YWwtcGVybWl0cy1hbmQtYWJzdHJhY3Rpb24tbGljZW5jZXMtdGFibGVzLW9mLWNoYXJnZXM%3D%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DYmVaQldwSEp5SExKRlFudW1IM0U3K3dWbEVOTFU5cWZ3QzdFRHR5VGk2Yz0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914469490%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Vm2n5mtdR7hJvgI2ycFtrGSoFWET0IQ5fIKl7D5AT68%3D&reserved=0
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Yours sincerely,
Kate

Kate Cummins
Senior Permitting Officer, National Permitting Service, Operations – Regulation,
Monitoring and Customer
Environment Agency| Richard Fairclough House, Latchford, Warrington WA4
1HT

kate.cummins@environment-agency.gov.uk 
External: 020302 50727  
Mobile: 07342 060495
 
Please note: my working days are Tuesday - Friday

Help us to improve our service and complete our customer survey – click NPS Survey

 
 

Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error
you have no authority to use, disclose, store or copy any of its contents and you
should destroy it and inform the sender. Whilst this email and associated
attachments will have been checked for known viruses whilst within Defra systems
we can accept no responsibility once it has left our systems. Communications on
Defra's computer systems may be monitored and/or recorded to secure the effective
operation of the system and for other lawful purposes.

 

mailto:kate.cummins@environment-agency.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dsmartsurvey.co.uk%26u%3DaHR0cDovL3d3dy5zbWFydHN1cnZleS5jby51ay9zL05QU2N1c3RvbWVyLw%3D%3D%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DWjJNNU9FaFp0ck1yYVRFdzRVZ3NubHJ6a1BwQ2xmV2JQQlpnVkRsUTdwOD0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914481501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=e7Oykboe9dfQC0X%2F5BlTlHxadjKO4amNZHRDqRWt3Ug%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dtwitter.com%26u%3DaHR0cHM6Ly90d2l0dGVyLmNvbS9lbnZhZ2VuY3k%3D%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DcStGU3p2QlI0a2tyVE9jdEg1VXl3VFJOKytnL2JrMzEveHlYbWpjWjdRQT0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914488691%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fJ5Gu9pMCAKu7S%2Fj83B%2Fg1s%2B5%2FHCp%2FuPW3HqpFYF6oo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dfacebook.com%26u%3DaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2Vudmlyb25tZW50YWdlbmN5%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DRXVpZzdOVHNReUtCeVZ3Q05uSE9SYmxLUVpQaTd4MUt1aUE4dDYycWV0WT0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914495129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lx6vMwzSA8dkyHE%2FL5mRg%2BE38OQ78QarYnnYxMa3saE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dyoutube.co.uk%26u%3DaHR0cDovL3d3dy55b3V0dWJlLmNvLnVrL3VzZXIvRW52aXJvbm1lbnRBZ2VuY3lUVg%3D%3D%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DWTF0VUFGdTlJdEJvQzBaNm44VGl2REFnTjBkeks3Q3poWVZOcjYvT3dlbz0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914501431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QYsm%2BmAcJkiwpuTCerIRh1eo%2FLbdQsTVSTSXu12reNY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dflickr.com%26u%3DaHR0cHM6Ly93d3cuZmxpY2tyLmNvbS9waG90b3MvZW52aXJvbm1lbnQtYWdlbmN5%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DNnZqaTNIYnpraVZjK3NhcTVEOEU5ZHpJYVZtcDNWMkxkRjdJNkh2TU9SST0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914507791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VfVSMX%2B57yfhJbQCW0Xj0JdQY0CPbExdkFNmwMGwAmQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dlinkedin.com%26u%3DaHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvZW52aXJvbm1lbnQtYWdlbmN5%26i%3DNjI3ZjQ1M2JmOTI4NzYxMWQyNTc1ZTIw%26t%3DVDNyOHpNRzBKMGVLUThsTVlyaWhuUU5TU25YV1pIVHRxNjVDZnN0Ti9uUT0%3D%26h%3D3d36ecd6970b4fa1ab55df20736f651a%26s%3DAVNPUEhUT0NFTkNSWVBUSVZvoBt0IseWuUaBRecsK_76RRw_K0OrVlqj_d5aH45r8g&data=05%7C02%7Ckate.cummins%40environment-agency.gov.uk%7Cf39ae818c5344b1d898308dcbdff6852%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638594153914514065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=T15z3OVqH%2FWV0horeBEaJqUD2%2BkrFjoyPL%2Fux48Ug28%3D&reserved=0


Please consider the environment before printing this email
This is an email from P.D. Hook (Group) Limited, a company registered in England under company
registration number 5196402, or one of its subsidiary companies. The registered office address of the
company is:- Cote, Bampton, Oxfordshire, OX18 2EG
Please note the following information:-

Confidentiality: This email is intended only for the ordinary user of the email address to which it is
addressed and should not be read by any other person. It is confidential and may contain legally
privileged information. If you have received this message in error, please delete it and contact the
sender at admin@pdhook.co.uk. If you are not the intended recipient, please note that any distribution,
copying or use of this email or any information contained within it is strictly prohibited. 

Security: Messages sent by email over the internet are not necessarily completely secure. We accept no
responsibility for changes which may have been made to this email after it was sent. You should be
aware of these risks if you communicate with us by email. 

Viruses: We try to ensure that our messages and attachments are free from viruses. However, we
cannot guarantee that messages and/or any attachments are actually virus free. As a matter of good
computing practice, we advise you to check that this message is actually virus free upon receipt. If you
have any doubts about the source of this message, please contact the person sending it to you. 

Formation of contracts: You should note that only specified persons have authority to enter into
contracts for and on behalf of the companies in the P.D. Hook Group. Unless the sender of this email
specifically states that he or she is so authorised, then this message is not intended to create legal
relations. If you are unsure about how to act on this email please contact the person sending it to you or
email admin@pdhook.co.uk

Information in this message may be confidential and may be legally privileged. If you have
received this message by mistake, please notify the sender immediately, delete it and do
not copy it to anyone else. We have checked this email and its attachments for viruses. But
you should still check any attachment before opening it. We may have to make this
message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any
Environment Agency address may also be accessed by someone other than the sender or
recipient, for business purposes. 
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