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The raw materials inventory for this farm can be found in section 9 of this 

Environmental Compliance folder. 
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1. Contact Details 

Site location details 

Unit phone no. 07787 897206 

Grid reference of Unit SK 93922 31008 

Grid reference of Access SK 94152 31022 

Emergency contact details 

Emergency services 999 

Local police 101 

Doctor 01476 348484 

Environment Agency (24hr emergency hotline) 0800 80 70 60 

 Office hours Out of hours 

Electricity supplier 0800 6783 105 0800 6783 105 

Local Authority 01427 676676 01427 613960 

Maintenance contractor 01529 414097 01529 414097 

Sewage undertaker 0345 791 9155 0345 791 9155 

Skip disposal company 07703 473929 0800 601601 

Waste water disposal 01636 611776 01636 611776 

Litter removal 0800 310 1815 0800 310 1815 

 

Company contacts (out of hours) 

Farm manager Kevin Olive         07787 897206     

Area Manager  Jo Hillier              07825 864124 

Environmental Manager Jonathan Elliot   07918 364012 
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2. Site plans 

 

The farm is not in a Groundwater Source Protection zone, nor a Drinking Water Safeguard Zone.  There is no known history of pollution at this 
site. 
Park Farm is an area that is at very low risk from surface water flooding.  The chance of flooding is less than 0.1%. 
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3. Emergency procedures 

 

Accident type Potential risk Actions to minimise risk Action to be taken if accident occurs 
Dirty water containment 
failure 

Dirty water could enter 
the clean water system 
from damage to 
pipework or spills when 
emptying tanks 

Tanks sited in locations so not at risk 
from collision damage 
All yard water drains back to the tanks 
Levels checked regularly 
Discharge points checked weekly for signs 
of contamination  
Diverter switched prior to catching taking 
place  

- Spill to be contained (eg straw bales) 
and diverter switched to tank 
- Report incident to Area Manager 
- Investigate the course of the spill and 
discuss remedial action, where necessary, 
with Area Manager 

Dirty water removal 
(Contingency plan) 

Dirty water tanks could 
back up and overspill 
causing contaminated 
water to enter clean 
water systems, ground, 
ditches, etc.  

Eurotech have use of all local sewage 
processing plants and can take dirty 
water to any if these. If, in the event that 
the usual contractor is unable to collect 
dirty water, contact an alternate 
contractor from the list of approved 
contractors provided: 
 

CPJ Environmental Services Ltd: 
07860 342514  
Eurotech Environmental Ltd:  
01636 611776.  
J H Baxter & Sons Ltd:  
01529 303038.  
Sudbrooke Broilers:  
07768 855147 
 

Litter removal 
(Contingency plan)  
 
 
 
 
 
 
 
 
 

Litter unable to be 
removed may provide a 
breeding ground for 
microorganisms and 
contribute to odour and 
dust pollution. Will 
prevent the cleaning 
and disinfection of the 
house(s) and delay re- 
stocking. 
 

If, in the event of a breakdown or plant 
maintenance at Thetford Power station, 
litter will still be removed and taken to 
Thetford Power Station via approved 
contractor(s) as Thetford Power Station 
operates a combustible material storage 
area more than capable of coping with 
the quantities of litter likely to be 
produced by a number of company 
operated farms. 
 

N/A: Operations to continue in- line with 
standard practice  
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Fuel oil containment 
failure 

Oil entering surface 
water drains or soaking 
to ground 

Fuel tank sited away from open ditches 
Limited access to fuel tank and pipework 
(locked) 
Spill kit kept near tank 
 

- Attempt to stop further fuel being lost 
(where applicable) 
- Deploy spill kit equipment 
- If available absorbent equipment is 
insufficient to contain the spill, notify 
Area Manager 
- Investigate the course of the spill and 
discuss remedial action, where necessary, 
with Area Manager 
- After pollution has stopped, bag and 
dispose of used absorbent via authorised 
waste disposal contractor 

Feed containment failure Feed entering clean 
water drainage systems 

All feed silos are fitted with dust socks or 
cyclones  
Silos are sited to avoid collision 
Condition of silos checked when feed 
levels checked 

-Any feed spillages cleaned up 
immediately, bagged and placed in 
general waste skip 

Chemical spill Chemicals entering 
clean water drainage 
system 

Minimal chemicals stored on site 
All chemicals stored within a bund in a 
locked room 

- Stop further chemicals being lost 
- Deploy spill kit equipment 
- If any risk of the chemical having 
entered clean drains, switch diverters to 
tank and notify Area Manager 
- Bag and dispose of used absorbents via 
authorised disposal contractors 

Fire Smoke 
Firewater entering 
surface water  

All electrical assets regularly serviced and 
tested 
No smoking on the farm 
No unauthorised access permitted (site 
gate kept locked when unmanned 

CONSIDER HEALTH & SAFETY  
- If small scale, attempt to extinguish with 
appropriate extinguisher 
- If large scale, call 999 
- Ensure all staff are at Muster Point 
-Isolate gas and electricity  
- Inform Area Manager 
-Switch diverter to dirty water storage 
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Power outage Failure of electrical 
systems within the 
poultry sheds could 
impact bird health & 
welfare  

Standby generator on site checked 
regularly 

- Check generator has started 
- Check ventilation and lighting working in 
every shed 
- Reset any support systems 
- Report outage to electricity supplier 
- Notify Area Manager of failure and 
subsequent reconnection 

Notifiable disease 
outbreak 

Biosecurity  
Increase in waste 
produced 
Alternative disposal 
routes needed for 
wastes 

Biosecurity measures in place 
Trained staff able to identify early stages 
of bird ill health 
Contingency measures in place for waste 
disposal 

-Implement company policy and 
procedures for notifiable disease 
outbreak 

  

4. Training 

 
All staff have been trained on the requirements of this Accident Management Plan.  All training records are available in the site Environmental 

Management System. 


