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Cowen Road Household Waste Reception and Recycling Centre (HWRC)
Permit Variation Application Reference EPR/XP3093NK/V002

Response to Request for Information to email dated 16/01/2026

For the attention of Mark Oxford

Dear Mark,

Please see below responses to the above request for further information, relating to the above application for Cowen Road HWRC. 

Additional Payment
Unfortunately, the application payment you sent is incorrect. The correct application charge is £6,704. This leaves a balance of £2,739 to pay.

The additional payment of £2,739 was paid online to the Environment Agency on 20/01/26, with the payment reference PSCAPPWASTEGATES675.

1. Form C2 question 3d – Provide a summary Environmental Management System for the site. The form references EP4 for the EMS summary however this appears similar to a contents page not including a summary of what is covered under each section and appears to cover multiple sites as not all sections are relevant to this permit. EPR6 1.0 has also been provided but again is only comparable to a contents page.

The site Environmental Management System was submitted in documents EP4 and EP6 1.0 - 1.8 and EP6 2.1 inclusive. EP4 is the contents of SUEZ’s Integrated Management System and the titles themselves describe and summarise the specific policies and procedures and what they cover. 

The summary on page 1 of document EP6 1.0 references and explains the SUEZ corporate management systems and the documents listed on pages 2 and 3, are those that make up the site specific management system for the Cowen Road site (EP6 1.0 - 1.8 and EP6 2.1 inclusive).

We are informed by SUEZ they have included their management system information in the same format in other permit variations for several years. This includes a recently duly made example that SUEZ have referred to as Redscar Transfer Station, with the application reference of EPR/QP3391CV/V007.

2. Form C4 question 2 Table 2 – Clarify the drainage on site and if there will be any emissions to surface water or sewer from the site from existing operations or as a result of this variation. If there are emissions to sewer, confirm what sewer type.

There are no changes to the emissions as a result of this permit variation. Apologies for any confusion caused by the drawings, all drainage shown is existing and not proposed. 
All site drainage discharges to Northumbrian Water combined foul sewer and this was checked and confirmed by Northumbrian Water in February 2025.

An updated drainage plan is being produced and will be sent separately as soon as possible.

3. Form C4 Question 3 Table 3a – Confirm what technical standards will apply to the site. Due to the acceptance of hazardous wastes we would also expect Chemical waste: appropriate measures for permitted facilities - Guidance - GOV.UK to be applied.

Cowen Road HWRC accepts limited volumes/types of chemical waste from members of the public. Notwithstanding this, the site will comply with relevant parts of the Environment Agency’s Appropriate Measures for Permitted Facilities for Chemical Waste. 
Some measures in the guidance may not be relevant to site operations currently, however will be complied with if they do become relevant, for example measures relating to drums and stacking pallets. Some measures state ‘where appropriate’ or ‘where relevant’ – the site may not comply with these measures where they are not appropriate or relevant to site operations.
Table 3a on Form C4 has been updated to confirm this and included with this response.
 
4. Clarify if you, Gateshead Council, meet the requirements of a legal operator as described in Legal operator and competence requirements: environmental permits - GOV.UK.

We believe that Gateshead Council do meet the requirements for a legal operator as set out in the legal operator and competence guidance on GOV.UK. The details are set out below:

· Gateshead Council have a contract in place with SUEZ Recycling and Recovery UK Ltd to provide a service. The Council still have day to day control of the facility and ensure, via the contract, that permit conditions are complied with and the site is staffed by appropriately qualified staff. The contract requires the Contractor to provide suitable qualified persons to enable the Council to comply with the Permit. The contract also allows for the removal of the Contractors staff in certain circumstances, including incompetence. 

· The Council have to provide the Contractor with the latest site management system at contract award and whilst the Contractor is responsible for maintaining it, all changes to it must be approved by the Council before submission of it to the Environment Agency.

· The current Contractor also assists with applications, but any changes to the permit have to be led by, approved and submitted by the Council.

· In financial terms, the Council are responsible in the contract for payment of annual subsistence fees and any works required to the site. This includes the design and build of the site, any modifications required to any infrastructure and provision of roll on off (RORO) containers for the storage of materials.

· The Council are responsible for completion and submission of the EA waste return information using data provided by the Contractor. 

5. Provide more information regarding the nature of the 20 03 03 street sweeping residues. If wet, will there be any passive or active dewatering. Please note that if dewatering is taking place this will be an alteration to the physical treatment activity on the permit and would incur a minor variation charge of £2,739 against 1.16.12.

As referenced above, the additional payment of £2,739 was paid online to the Environment Agency on 20/01/26, with the payment reference PSCAPPWASTEGATES675.

The street sweepings arrive within the street sweeping vehicles and are deposited directly into the bays in the depot part of the site. There is no dewatering that takes place prior to that, or actively whilst the sweepings are stored within the bays on site. 

Please can you confirm that water passively moving out of the street sweeping waste, as described above, is a physical treatment activity rather than storage and this is the reason for the additional fee.

6. Provide an update drainage plan of the site. Within the Fire Prevention Plan (FPP) there is a drainage plan which also includes proposed surface water drainage. Is this in place, or will it be in place?

All drainage is already in place. As with point 2 above, a consolidated drainage drawing is being produced and will be submitted as soon as possible.

You have also stated the adjacent council depot site has its own drainage system. We will need to know where this is and how potentially contaminated waters from the wastes stored here will be discharged or otherwise contained within the permit boundary. This is particularly important for the street sweeping residues.

The depot drainage that is via an oil interceptor was shown on pages 6 and 7 of document EP6.11 Site infrastructure plans, submitted as part of the application. Page 6 is the depot drainage plan and page 7 is the plan that shows where both parts of the site are connected to the Northumbrian Water sewer network. 

As above, a consolidated drainage drawing showing all parts of the site and the sewer network, is being produced and will be submitted as soon as possible.

7. Clarify if the additional chapter 15 EWC codes will be deposited stored separately or will be within the existing waste storage areas.

We can confirm that the Chapter 15 packaging waste codes being added to the permit are stored within existing storage areas. 

The addition of these EWC codes was just to allow for better coding of the waste assigning packaging EWC codes, rather than the equivalent 20 01 xx codes, for either mixed or segregated recyclable packaging in the future. 

The EWC codes 15 01 01 – 15 01 09 are currently accepted at the site in accordance with the current RPS 234 for storage of packaging wastes at HWRCs. This variation application seeks to add these codes, to prevent a future additional permit variation to include them.

https://www.gov.uk/government/publications/accepting-classifying-and-disposing-of-household-packaging-waste-rps-234/accepting-classifying-and-disposing-of-household-packaging-waste-rps-234

I hope this addresses the queries raised, if you have any additional queries, please let us know.

Yours Sincerely
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Gary Smith

Contract Manager

Mobile - 07796275887
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