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1.0    Introduction 
 

This Odour management plan has been produced to support the permit 

application for Roadstone Limited, Unit 5 Invicta Park, New Hythe Lane, 

Larkfield, Aylesford, Kent, ME20 7FG. 
 

This odour management plan should be read in conjunction with the EMS, Dust 

Emissions management plan, Climate change risk assessment and Fire 

prevention plan.  

It is proposed that the facility will handle three principal waste streams: 

1. Mixed commercial and industrial wastes, 

2. Mixed construction and demolition wastes, 

3. Soil and stone 

 

The storage times of waste on site will be between 3 days to 1 month depending 

on the waste type.  

 

The Environmental Management System (EMS)  will be available on site and 

should be read in conjunction with this document. 

The aim of this OMP is to ensure that odour is controlled or eliminated to a level 

that does not materially affect the enjoyment of neighbouring properties or cause 

harm or offence or reduce their legitimate use of the environment. This OMP is 

intended to be a working document, with the specific aim that: 

• Odour will be primarily controlled at source by good operational practices. 

• All appropriate measures are taken to prevent (or where that is not 

reasonably practicable, to reduce) odorous emissions from the facility at 

nearby sensitive receptors. 

• Appropriate monitoring of odour to take place. 

• Actions, contingencies and responsibilities are clearly specified to address 

problems should they arise. 

• Regular reviews of the effectiveness of the odour control measures takes 

place. 
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2.0    Description of the Site and Waste Handling Procedures 

 

Site overview  

The infrastructure includes the following features: 

An impermeable concrete surface is laid across the entire site to create a sealed 

impervious base.  

It has a fully functioning sealed drainage system. A piped mains water supply 

is available from existing services on the access road. 

The site is located approximately 580m due north of the M20 motorway in 

Aylesford, Maidstone Kent, ME20 7FG (NGR TQ 71565 59431) . Sited between the 

Strood and Maidstone railway to the east and river Medway immediately to the 

west, both points almost converging at the southern boundary and in effect 

isolating the site from access other than from a road bridge (New Hythe Lane) 

providing access to the site from the north.   

 

Roadstone Limited is located to the extreme east of the wider industrial estate 

that boasts a variety of industries. Adjoining the site to the north is a large waste 

treatment facility operated by London Mining Associates. The exact nature of their 

business is not known but thought not to involve combustible waste. 

 

The closest Fire Station is approximately 2.5km away at New Hythe Lane, 

Larkfield. The closest hospital is Approx. 3.8 miles, Maidstone and Tunbridge 

Wells NHS Trust. 

 

Odour sensitive receptors  

Roadstone Limited is located within 500 metres of a designated marine 

conservation site, classified as a site of special scientific interest (SSSI). Given the 

ecological sensitivity of this area, particularly with regard to air quality and 

particular deposition, this odour Management Plan has the proximity to the SSSI 

and other sensitive receptors in mind. 

 

Within the 1km radius search area for sensitive receptors it should be noted that 

the region forms part of a large-scale mixed industrial and commercial area. 

(See appendix A for-satellite image of site and its surroundings within a 1km 

radius.) 

There are no schools, care homes, hospitals, or similar sensitive receptors within 

1km of the site.  
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The site is bordered to the immediate east by the river Medway. Adjoining the 

river Medway to the east is a large sewer treatment facility. The distance 

between the proposed Roadstone Limited eastern boundary and the sewer 

treatment plant is approximately 700m. To the northeast, at approximately 

135m lies a large solar electricity generation farm.  

 

A number of freshwater lakes are located to the east, north and northwest of the 

site.  

The nearest being over 400m distant.  

 

Domestic properties are located immediately south of the M20 motorway, to the 

west and northwest. There are no domestic properties to the east within 1,000m. 

The general area to the east of the site is predominantly farmland interposed 

with farm buildings and extinct quarry workings.  

 

The locations to the south and southwest are those most at risk from 

uncontrolled odour emissions and therefore this document will focus on this area 

as the main concern. External odour surveys will be undertaken at the points 

considered as sensitive and being downwind of the site. 

Waste types that are known to have the potential to produce odour, such as 

plasterboard, are not intentionally brought to site but may arrive as an 

undisclosed inclusion. Pre-treatment inspection of the load would highlight such 

inclusions and result with the items being quarantined.  
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Figure 1: Roadstone Limited and the surrounding area
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2.1  Description of Site Activities 
Waste treatment, sorting and separation activities will be conducted in the 

following manner. 

Treatment and Storage 

• The waste management permit will place restrictions on the 

operator limiting the activities that may be undertaken within the 

contextual surroundings of the site, for example, storage, 

crushing, sorting, screening and shredding. 

• Hardcore stored externally will be passed through the segregating 

equipment to manually remove small particles of wood, plastic 

and paper. This material will be transferred to bays or in the case 

of soil and stone, to a dedicated storage area. 

Delivery of Pre-Segregated Materials 

• Waste delivery vehicles will traverse the site to deposit waste 

into bays designated by waste type 

• Manual sorting of mixed waste with individual waste types 

transferred to segregation bays elsewhere on site 

• Segregated materials will be loaded onto waiting transport for 

off-site disposal and treatment 

Small Vehicles 

• Small vans / tippers will deposit bulky waste separately in a 

dedicated area located at the start of the processing equipment 

line 

• At this stage large items will be removed either by hand or 

machine to the appropriate location 

Commercial Waste  

• Vehicles carrying commercial waste have a separate area 

located away from the processing equipment 
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2.2 Principal Waste Handling and Treatment Processes 
The waste treatment process will involve manual and mechanical sorting to 

separate materials such as wood, metal, soil, hardcore and cardboard. 

The waste will be deposited within the reception area. There will be a visual check 

to ensure there are no non-conforming items and any that may prove detrimental 

to the treatment equipment. Large items of recyclates will be manually removed 

at this stage. The waste will then be loaded into the treatment plant hopper by a 

360-waste grab. 

The waste will be “sized” by a shredder to allow progress through a series of stages 

of the manual picking line. The next stage is through the trommel screen. This is 

a rotating drum which is used to break the consistency of the waste and to remove 

the finer particles.  

The fine material drops into a bay beneath the trommel.  

The conveyor will continue to move waste passing an over-band magnet to remove 

metal.  

Once segregated, individual materials will be transported by loading shovel to 

storage bays to await transport from site. Trommel fines from other waste 

facilities (191212) is waste that has already been through mechanical treatment 

but will be cleaned further to remove any heavy material which could be recovered, 

such as metal, stones and grit.  

Table 1 below illustrates the proposed general waste types entering the site and 

likely composition of the load. 

Waste Type EWC Containment Type Typical Composition 

Con/Dem 17 09 04 Variety of skip sizes Soil, hardcore, 

General Waste 20 03 01 Small vans Bulky items, house 

clearance 

General Waste 20 03 01 Large bulkers and variety 

of skips 

Wood, metal, plastics, 

paper, and card 

Commercial 20 03 01 Bulkers Card, paper, plastic film 

Soil and Stone 17 05 04 Skips Soils, brick 
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Table 2 list the proposed types of waste exiting the site.  

Waste Type  EWC  
Containment 

Type 

 Typical 

Composition 

 

General 

Waste 
19 12 12 

Heavy bulker, 

articulated 

vehicle 

bulky items and 

non- recyclables 
 

Wood 19 12 07 Heavy bulker 
Various sized 

wood 
 

Metals 19 12 02 Heavy bulker 
Non-ferrous 

metals 
 

Metals 19 12 03 Heavy bulker Ferrous metals  

Hardcore 19 12 12 Heavy bulker 
Brick, ceramics 

and concrete 
 

Fines 19 12 12 Heavy bulker Soil  

Soil and 

stone 
19 12 12 Heavy bulker Soil  

 

Figure 2 illustrates the proposed treatment process with final destinations of 

separated materials. 

 

Figure 2. 
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Table 3 presented below illustrates the approximate quantity of proposed waste 

stored on site for each waste type. 

Table 3.  

Waste 

stream 

How it is 

stored 

 

Max. 

Width / m 

Max. 

Length 

/ m 

Max. 

heigh

t / m 

Volum

e / m3 

Max. 

time it 

will be 

stored 

Mixed 

RDF 

Bay 5.4 12.5 4  270 1 week 

wood Bay 5.4 12.5 4  270 1 week 

Fines Bay 5.4 12.5 4  270 1 week 

Large 

plastic 

items 

Bay 5.4 12.5 4  270 1 week 

Hardcore Bay 12.5 18 4 900 3 

months 

Non-

ferrous 

metals  

Bay 5.6 5.6 4   125 3 

months 

Ferrous 

metals  

Bay 5.6 5.6 4   125 3 

months 

Soils Bay 12.5 18.6 4  930 3 months  

 

2.3 Principal Odour Sources – on site 
 There is the potential for odour emissions to arise from the operation of the 

facility as described above and detailed further in the fugitive risk 

assessment at the end of this document. The application of good 

management procedures would, however, be capable of eliminating and 

minimising emissions to an acceptable level. The main potential sources of 

odour within the facility are as follows: 

 Mixed C&I waste delivery, processing, storage and transfer – fresh 

feedstock odours, rogue malodorous loads.  

 

Receipt of dry recyclable waste (timber, paper, card) – Limited odour 

potential.  
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3.0     Odour Control during normal operations 
 

3.1   General 
 The application of good working practices and process control is of 

fundamental importance in eliminating and minimising the quantities of 

odours formed on site and their subsequent release to atmosphere.  

This approach is preferred as it is much more difficult to reduce odour 

impact through improving atmospheric dispersion. 

 The overall aim in the operation is to: 

• Reduce materials received at site that have the potential to release 

odour. 

• Prevent the formation or emission of odorous compounds in the first 

place. 

• Where this is not practicable, minimise the release of odour to abate 

excessive emissions. 

 

The proposed inclusion of waste code 20 03 01 is derived from the known 

quantity and variety of recyclates within this waste stream and therefore it 

is crucial to the commercial viability of the facility to include this waste 

type. This odour management plan has been precipitated by the proposed 

inclusion of waste code 20 03 01, the receipt and treatment of this waste 

type. The control and mitigation of potential odours derived from mixed 

waste, either commercial or industrial, is set out in the various sections  and 

appendices of this management plan and when effectively implemented will 

enable the facility to operate in a manner that is not detrimental to local 

amenities.  

 

3.2 Agreements with Feedstock Suppliers 
 A major factor affecting the potential for odour emissions at the waste 

delivery and acceptance stage is the content of and nature of the feedstock. 

The company will exercise rigorous control of delivered feedstock by pre-

acceptance arrangements that outline what is considered acceptable by 

enquiry of the source of the waste. 

 

3.3 Waste Composition 
 The type of waste composition has been set out previously but will usually 

be presented in the following condition. 

• Single waste types in various state of cleanliness and condition 

• Mixed waste types as above 

• Age of waste varies but generally degradation is not evident 
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• Water content varies according to the time of year and source of 

the waste 

 

3.4  Handling of Wastes on Site 
 All materials delivered to site are subject to the waste acceptance 

procedure detailed in the EMS and within the appendices of this 

document. 

 

3.5 Handling of Mixed Wastes  
 Mixed waste streams will contain only trace quantities of putrescible 

material and will therefore have a low potential to generate odour. Staff will 

visually inspect the waste as it is delivered and remove items that have the 

potential to generate an odour, either immediately or at a later date. Such 

items will be removed to a separate area of the site, quarantine area, in 

readiness for off-site disposal.  

 

3.6 Small Van Deliveries 
 This type of waste stream is subjected to the same scrutiny as all waste 

deliveries  by visual and olfactory inspection at the time of deposit. Any 

potentially malodorous loads shall be re-loaded, and the reject load 

procedure will be followed.   

 

3.7 WEEE Waste 
 WEE wastes are not accepted on site but may be present from time to time 

as small inclusions.  

 

3.8 Handling of Residual Waste (Wastes having no further 

recoverable potential) 
 The facility provides a delivery and bulking-up point for residual wastes. 

Within the facility, waste will be temporarily stored before being loaded into 

articulated bulk carrier vehicles for onward transfer to recovery or disposal 

facilities.  

 During operations involving the handling of residual waste within the 

facility, the following odour control measures will be employed: 

• Residual wastes will not be unnecessarily handled, in order to avoid 

disturbance which could result in further emissions of odours. 
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• Residual waste will be removed from site in bulk within sheeted 

waste transport vehicles. 

• The time that residual material remains on site will be kept to a 

minimum, with loads removed as quickly as is practicable. 

• Odour neutralising agents are not used or proposed, as this type of 

control method has been known to be counter intuitive by creating 

synthetic odours 

  

3.9 Removal of Materials from Site 
 All loading of materials destined for further recycling or disposal shall be 

loaded close to relevant stockpiles or bays to minimise the activity, reduce 

the potential for dust and odour release and promote economy of use of site 

plant. Waste will not be dropped from height but rather lowered into the 

waiting vehicle. Removal of waste from site is a constant process in order to 

maintain throughput, adherence to the limitations of the Fire Prevention 

Plan and promote good housekeeping. 

 

3.10 Housekeeping 
The site manager / supervisor shall be responsible for the implementation 

of housekeeping duties by detailing site operatives with tasks designed to 

maintain the visual standard expected of a modern waste management 

facility. It follows that a clean and tidy site negates the potential for a build-

up of odorous waste especially in remote locations. The list presented below 

should not be considered exhaustive but judged as a minimum. 

➢ Daily collection of fugitive litter, especially in locations not often 

frequented 

➢ Daily cleaning of plant and waste handling equipment to prevent a build-

up of waste material 

➢ Visual inspection of surfaces and detail cleaning parties if necessary 

➢ Inspection and cleaning of drain gullies for accumulated silts 

➢ Ensure chemicals are returned to lockable containers and lids are secure 

➢ Impermeable surfaces should be kept clean and free of waste. 

➢ As waste storage bays become free between batches of waste, detail work 

parties to sweep the area before more waste is added 

➢ Ensure plant maintenance is carried out in accordance with the 

requirements stated in the fire prevention plan and environmental 

management system document 

➢ Monitor weather forecast for adverse conditions that may affect 

operations and create entrainment of waste 

➢ Water storage containers should be checked to ensure water does not 

become stagnant 
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➢ Site plant and delivery vehicles should be instructed to switch off engines 

when not in use 

➢ Wastes that have the potential to become anaerobic if left should be a 

priority for removing from site 

 Regular cleaning of machinery, wheeled loaders and operational areas on 

the site, roads and drainage channels will discourage the build-up of any 

residue that could become odorous. The operational area will be cleaned 

down at the end of the day and all waste secured in the appropriate bays 

and storage areas. 

             Consumable liquids used in the operation and maintenance of the facility 

will be returned to lockable containers at the end of the working day and 

followed by a check of the operational area to ensure items are not forgotten. 

All staff are responsible for cleaning their own working area both during 

and at the end of their shift. 

Mobile plant will be cleaned as per the procedures contained in the 

Environmental Management Plan. The impermeable concrete pad shall be 

swept at a frequency dictated by the amount of use, but in all instances shall 

be maintained free of dust build up, fugitive litter and other deleterious 

material. Waste containers, RORO’s, will be checked to ensure they remain 

secure and that coverings are fitted correctly. Olfactory surveys will be 

undertaken around the vicinity of the storage area by the site supervisor 

and any odour noted with the potential to leave site will be investigated and 

acted upon by removing the container from site at the earliest opportunity. 

Housekeeping duties shall be conducted daily or at a frequency as directed 

by the supervisor or manager according to the requirement to maintain the 

operational area fit for purpose. 

 

 4.0 Routine Monitoring, Recording and Reporting 
 

4.1 General 
 This section of the OMP sets out the monitoring procedures that will be 

implemented, during normal operations, to assess the effectiveness of 

operational practices to prevent odours, and to assess the nature and 

extent of any odour problem should it arise.  

 

4.2 Overview of Monitoring Plan 
 The monitoring of odour emissions from the facility will be undertaken in 

order to ensure releases do not result in a nuisance at sensitive receptors. 

This monitoring includes both emissions monitoring of odour and 
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inspections of the processes, and equipment to check that emissions are 

being contained and controlled to meet the accepted standards of good 

practice in relevant guidance. 

 In order to evaluate the performance of control techniques and abatement 

processes in use at the facility, the company will monitor odour in the 

following ways: 

• A daily programme of odour monitoring. 

• Monitoring of weather forecasts. 

• Taking note of third-party activities that have the potential to 

generate odours 

• Monitoring of complaints and other forms of community feedback. 
 

 The following parts of this section of the OMP give further detail on how 

this monitoring would be carried out. 

 

4.3  Odour Monitoring 
 Monitoring of odour migration will be undertaken by the site manager / 

supervisor to record the attributes of the odour. This will be undertaken 

using sniff test method. This monitoring is sensory, in that the human nose 

is used as the detector. 

Sniff Testing will be undertaken for the following reasons: 

• as part of the daily site inspection undertaken and recorded by site 

management  

• at the site boundary during periods of adverse meteorological 

conditions, breakdowns or during other abnormal events to evaluate 

the effectiveness of the control measures in place and the likelihood 

that odour complaints will be received; and 

• in the event that complaints are received, at the locations of sensitive 

receptors as part of the complaint investigation procedure. 

• Engage non-operational staff to attend external odour surveys as 

operational staff are likely to become desensitised over a period of 

time 

 

 

 

 

 

 

 
 

 Monitoring Meteorological Data 
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 The use of meteorological forecast data will be applied at the facility for the 

following  reasons: 

• to identify any occasions where the potential for odour to leave 

site is high. 

• to identify times when operations may need to be adjusted to 

account for adverse conditions. 

• during routine operations, to plan where boundary monitoring 

should be focused to assess odour impacts. 

• at the time of abnormal events to predict where odour impacts 

could potentially occur; and 

• in the investigation of odour complaints. 
 

 

4.4 Contingency and Control Measures 
 The site manager / supervisor shall be aware of the types and sources of 

waste streams expected that day and consider these against prevailing 

conditions, such as equipment availability, and weather conditions. 

 

 If an amalgamation of conditions suggests that circumstances are right for 

the potential for odour release beyond the boundary of the site and the 

sensitivity of nearby receptors are likely to be enhanced, the manager / 

supervisor shall implement all control measures stated in this plan to pre-

empt a loss of control. 

 

 Off-site odour surveys will ensue down and up wind of the site to isolate the 

source of any odour, the intensity and type. The manager / supervisor may 

consider the aid of non-operational personnel to determine the factors 

associated with an odour and calibrate their findings. 

 

 Should an odour be detected that on a scale of 1 to 6 may be considered 

above 3, the following actions will be implemented: 

 

• Return to the site to inspect the documentation of recent loads to 

ascertain which may have contributed to odour release. 

• Speak with operational staff who may be aware of a particular 

odorous load. 

• Check what treatment activities are taking place and whether these 

are the cause of the off-site odour release. 

• Cease processing if the odour is identified from a certain waste. 

Remove waste to a location where it may be sprayed with 

neutralizing solution and arrange removal from site that day. (the 

use of neutralizing agents will only be used in the direction of the site 

manager) 

• If the source of the odour cannot be identified it may have previously 

passed through the treatment process.  
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• Check the odour neutralizer dosage is correct and increase for a short 

duration. 

• Repeat off-site odour survey to determine whether the odour still 

exists. 

• If the intensity of the odour has not diminished escalate the 

contingency measures to the next level by cessation of treatment 

activities and removing waste from site without further treatment. 

• Record response and remedial action taken; and 

• Follow internal procedures to advise of possible complaints with 

details of the problem. 

  

 

4.5 Communicating with Complainants 
 In the case of answer phone messages and complaints submitted by email 

or by letter, an acknowledgement and initial response will be given by 

telephone or by email within two working days, provided that telephone or 

email contact details have been given by the complainant.  

Where complaints cannot be resolved on initial contact and further 

investigations are required, a written response will be made within 10 

working days of submission of the complaint. 

 Odour Diaries and Community Surveys 

 The Company recognises that there is the potential for circumstances to 

arise where odour complaints from community members contradict the 

results of the daily sniff test monitoring programme.  

Where it is found that this occurs over an extended period of time, 

consideration would be given to engaging members of the public in key 

locations to undertake a period of community monitoring in order to 

evaluate and optimise the performance of the routine odour monitoring 

programme.  

The community monitoring programme would take the form of 

participation in off-site walkover surveys and the keeping of odour diaries. 

 

 

4.6 Recording of Results 
 The company will maintain records of all monitoring carried out under 

this OMP. The records will be retained, as required by the Environmental 

Permit. 
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4.7 Reporting 
 In addition to implementing the reporting requirements for monitoring, as 

set out within the Environmental Permit, the operator shall maintain 

records of complaints which shall be made available to the regulating 

authorities upon request. 

 

5.0   Document Updates and Reviews / Management 
 

5.1 General  
 This section of the OMP provides information on: 

• staffing responsibilities. 

• staff training. 

• complaint management, investigation and resolution procedures. 

• provision of a complaints telephone line; and communications with 

external stakeholders. 

 

5.2 Roles and Responsibilities 
 The company is committed to effectively managing the off-site impacts of 

odour from the facility. This commitment extends from director level. This 

section describes the responsibility for the management and operation of 

the facility. 

 Further information on the role of staff members and responsibility for 

odour management is given below: 

• The facility has a dedicated Site Manager who has overall 

responsibility for the operation of the site. 

• Routine preventative maintenance and reactive breakdown 

maintenance is the responsibility of the site manager  

• The site manager is responsible for the duties of operatives. 

• During night hours and weekends, full time security is present. 

• Operational staff members are responsible for maintaining an 

awareness of general process performance during their day-to-day 

activities. Staff are instructed to note and observe any unusual odour 

occurrences and to report these to the site manager without delay. 

• Site manager reports serious issues to the directors. Relevant 

instructions are then relayed to the site operatives through the site 

manager. 

 

5.3      Training and Competency of Operational Staff at the Facility 
 All staff at the facility shall be made fully aware of the need to be constantly 

vigilant with regard to site odour control and management procedures. Staff 
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responsible for the operation, maintenance or repair of odour control critical 

plant will be trained and competent.  

Records will be maintained (documented training records) demonstrating 

compliance with this. In order to minimise risk of emissions, particular 

emphasis will be given during training to: 

• general awareness of responsibilities for avoiding odour nuisance. 

• actions to minimise emissions during abnormal conditions 

 

 Management will maintain a statement of training requirements for each 

operational post and keep a record of the training received by each person 

whose actions may have an impact on the environment. 

 The staff will receive regular refresher training. 

 

5.4 Complaints Handling and Communications 
 Complaint data is recognised by the Environment Agency as the single most 

important tool for assessing the overall level of odour impacts experienced 

by members of the public at locations outside the site boundary. It is 

therefore vital to record and act upon complaints received and communicate 

the outcome of investigations to complainants. 

 The company will implement a system of complaints monitoring and 

analysis. Complaints will be collected, registered and validated as described 

in Complaint Procedure detailed in the EMS. 

 

5.5 Publicising Contact Details for Odour Complaints 
 Members of the public are able to contact the company with any complaints 

about the facility by the following means: 

• By telephone – the contact number will normally be manned from 

Monday to Friday between the hours of 07:00 and 18:00, Saturday 

operating hours are 07:00 to 14:00. Outside of these hours, and on 

infrequent occasions during the above hours when an immediate 

reply cannot be made, there will be an answer phone service. 

 

5.6 Collecting the Relevant Complaint Details 
 Wherever possible, the following minimum information will be collected for 

each complaint:  

• the time and date when the offensive odour was detected. 

• the location where the offensive odour was detected, e.g. postal 

address, grid reference) and its sensitivity. 
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• the complainant`s description of the odour. This should include a 

subjective description of all the factors necessary to make an 

assessment of the impact of the odour, including intensity, 

character, frequency and duration. 

• the identity of the complainant, if possible, to assess the repeated 

nature of complaints. 

• the residential address of the complainant; and 

• any other information the complainant can offer on activities at 

the alleged odour source. 
 

 It is also necessary to collect (by observation or further investigation) the 

following additional information to allow subsequent analysis and collation 

of complaints: 

• wind direction and speed, and at the time of complaint; and any 

process incidents at the time. 

• other off-site activities ongoing at the time, such as associated 

with the adjoining sites. 
 

A standardised form, used both for odour and dust, (based on that used by 

the Environment Agency in its consultation) will be used. 

 Further investigation of the complaint 

 If the initial screening concludes that the facility could be the source of the 

odour complaint, then further investigation will be carried out, which will 

either 'confirm' and 'further characterise' the  incident is due to the site, or 

it will 'fail to confirm' the incident. 

Further investigation will be by means of a graded response, designed to 

answer the questions: 

• can the source of the episode be linked to the facility? and 

• What is the scale of the impact? 
 

 The company may use odour monitoring to provide supporting data to 

answer these questions or provide additional confirmation.  

 

The monitoring effort is increased in a graduated way until the data 

generated is sufficient to answer the relevant questions being asked. If the 

level of monitoring being carried out at a particular stage in the graded 

response cannot answer the question (either at all, or with sufficient 

confidence to satisfy stakeholders) then monitoring should move to the next 

level. 
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5.7 OMP Update and Review  
The periodic review and update of the OMP will be in line with the 

recommendations of the EA Odour Guidance, and this will take place on an 

annual basis, as a minimum. 

 However, the OMP is intended to be a live document which serves as a 

reference during day- to-day operations, and as such would be updated on a 

more frequent basis should the following occur: 

• significant changes made to the plant or operational practices 

• there is a change to the management structure, designation of 

responsibility or training provision. 

•  the Environment Agency requests that the OMP is updated, in 

their role as regulator; or 

• complaints are received, which on subsequent investigation result 

in the identification of further control measures or remedial 

action, in addition to those set out within this OMP. 

• All updates to the OMP will be recorded on page 2 of the OMP 

 

6.0   Gypsum 
Roadstone Limited will not intentionally accept Gypsum type waste to site, 

and it is unlikely incidental amounts will be found in the waste loads due to 

the robust waste acceptance procedure which will be in place.  

Gypsum will not be accepted to site due to the following reasons. 

Plasterboard containing Gypsum is perhaps most likely to cause odour - if 

the conditions pertaining to its storage are not carefully managed.  

Gypsum is a naturally occurring mineral found and mined in various 

locations around the world.  

Following the cessation of co-disposal at landfill sites Gypsum based 

products are either sent for recycling or to specific categories of landfill 

having a mono disposal cell.  

Plasterboard containing Gypsum becomes problematical when it gets wet 

and begins to degrade and anaerobic decay occurs. The microbes in these 

conditions biologically convert the sulphate in the Gypsum into hydrogen 

sulphide (H2S) by using organic wastes and water attached to the 

plasterboard. This reaction creates the foul-smelling gas often associated to 

rotten eggs and once generated can easily disperse into atmosphere where 

it can be detected as low as 200 ppm. 
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7.0 Sources, Pathways and Receptors of Potential Odour 

Emissions  
Black bag waste is normally associated to the generation of odour from 

waste treatment facilities. Black bag waste will not be accepted on site 

and personnel shall be aware that waste of this type has the potential to 

cause a nuisance off site. It is planned to concentrate waste inputs firmly 

on construction and demolition waste types as these traditionally 

contain a high percentage of recyclable material. However, waste code 

20 03 01 must now be considered as the viability of the facility depends 

on recyclate rich waste loads. 

The following procedures will reduce the potential of odour being 

generated from waste treatment activities. 

• Vehicles will only be un-sheeted when ready to discharge. 

• Daily cleaning of the site to prevent any waste accumulation. 

• Continuous waste processing and export to prevent waste 

remaining on site for prolonged periods . In the event of 

breakdown, arrangements will be made to remove the waste from 

the site and divert waste directly to alternative facilities. 

• Any waste that is particular odorous will be placed into a 

container and covered with soil. Arrangements will be made to 

remove the load within 24 hours. 

 

 

 

 

 

 

See appendix A for 1Km radius of sensitive receptors and wind rose. 

Table 4 below highlights the potential sources of odour generation, pathways, 

receptors and corresponding elements of mitigation and control. 

Table 4. 

Activity Receptor Pathway Probability 

of exposure 

Management 

techniques 

Consequences  Overall 

risk 

Waste 

entering 

site . 

Commercial 

properties 

surrounding 

the site 

Air – 

windblown 

Odour could 

easily reach 

commercial 

premisses 

located to all 

Enforce the 

site waste 

acceptance 

procedures. 

Identify 

Nuisance of 

odour to 

immediate 

commercial 

premisses 

Low when 

all 

management 

techniques 

are in place. 
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aspects 

surrounding 

the site. 

Especially 

those 

downwind 

and 

therefore 

susceptible.  

odorous loads 

before they 

are accepted 

to site. 

effecting the 

quality of life of  

people working 

there. 

Tipping of 

waste. 

Residential 

and 

commercial  

Air – 

windblown 

Odour could 

reach nearby 

properties  

As above but 

also ensure 

odour control 

systems are 

operational. 

Off-site odour 

surveys to be 

undertaken. 

Negative effect 

on local 

amenities. 

Low 

Waste 

handling 

equipment 

transferring 

segregated 

waste. 

 

 

 

 

 

 

 

 

 

Treatment 

of waste 

Commercial 

premisses 

located 

immediately 

around the 

borders of 

the site  

 

 

 

 

 

 

 

Commercial 

premisses 

located 

immediately 

around the 

borders of 

the site  

 

Residential 

premisses 

further 

afield to the 

south. 

Air – 

windblown. 

 

 

 

 

 

 

 

 

 

 

 

 

Air- 

windblown  

 

 

 

 

 

 

 

Air- 

windblown 

Odour could 

reach the 

commercial 

premisses 

located 

immediately 

adjacent to 

the site. 

 

 

 

 

Odour could 

reach the 

commercial 

premisses 

located 

immediately 

adjacent to 

the site. 

 

 

Strong odour 

could reach 

these places. 

Cease activity 

causing odour. 

Investigation 

into the source 

of the odour. 

Any odorous 

material will 

be removed 

from site 

within 24 

hours.  

 

 

 

 

 

As above  

 

Continue off-

site odour 

surveys if 

malodorous 

waste 

identified. 

 

 

 

 

Nuisance of 

odour within 

properties to 

the detriment 

of residents. 

Negative effect 

on people 

working in the 

adjoining 

premisses. 

 

 

 

 

 

Severe effect on 

the general 

function of the 

amenities 

within the 

vicinity.  

 

 

Loss of 

amenity. 

Good control 

measures in 

place and 

tried and 

tested 

equipment 

available. 

 

 

 

 

 

 

 

 

 

 

 

Good control 

measures 

will prevent 

fugitive 

emissions. 

Activity Receptor Pathway Probability 

of exposure 

Management 

techniques 

Consequences Overall risks 

Treatment 

of dry 

waste. 

As stated 

above. 

Air-

windblown 

As stated 

above. 

As stated 

above. 

As stated 

above. 

As stated 

above. 

Separating 

of ferrous 

and non-

ferrous 

metals  

As above Air Very low as 

traditionally 

this type of 

waste is not 

odorous. 

General 

management 

techniques in 

place that 

control the 

treatment and 

movement of 

this material. 

None.. Very Low. 

Activity Receptor Pathway Probability 

of exposure 

Management 

techniques 

Consequences Overall risks 
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Loading of 

waste 

materials 

after 

sorting and 

segregation 

All of the 

above. 

Airborne  Odour could 

reach the 

nearby 

premisses 

and nearby 

industrial 

properties. 

 

 

Increase 

frequency of 

off-site 

monitoring if 

wind 

emanates 

from the east 

and 

malodorous 

waste has 

been noted.  

 

 

Complaints 

from nearby 

commercial 

premises 

 

Health 

concerns for 

personnel of 

neighbouring 

businesses. 

 

    

Overall risk 

is minimal 

when all of 

the 

management 

techniques 

and 

equipment 

available to 

the operator 

are 

employed. 

Shredding 

waste 

All of the 

above. 

Airborne. Potentially 

the highest 

odour 

generating 

activity and 

therefore 

chance of 

odour 

reaching 

neighbouring 

sensitive 

areas is 

high. 

Prevailing 

weather 

conditions 

must be taken 

into account 

when 

processing 

material. 

 

Processing 

equipment is 

fitted with 

internal 

sprinkler 

systems and 

when odour 

neutralizer is 

introduced 

would have a 

positive effect 

on odour 

neutralization. 

 

If control 

measures are 

ineffective, 

then the 

activity should 

cease until 

favourable 

conditions 

resume. 

All of the above 

but with 

perhaps greater 

impact and 

consequences. 

Minimal 

when all 

management 

techniques 

are 

employed. 

8.0 Summary. 
 

From production of this odour management plan has arisen a greater 

understanding of the potential sources of odour generation, likelihood of 

fugitive emissions entrainment and local receptors.  

Pre-operational planning is essential to ensure the day’s activities are 

controlled and managed in such a way as to negate the sites impact on the 

locality and immediate workforce. Understanding the potential for 

individual activities to generate odour, mitigate the likelihood before it 
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occurs, rearrange procedures to correspond to prevailing conditions serves 

as a primary means of control.  

The waste acceptance procedure presented in the EMS outlines the 

requirements of duty of care and iterates the protocols that are in place to 

prevent non-conforming wastes and those that may have the potential to be 

odorous.  

It must be noted that the location of the waste treatment and transfer 

facility, being central within a predominantly commercial area has the 

potential to be influenced by third party activities and by virtue of their 

business, also have the potential to generate odour.  

It has been identified that plasterboard waste under certain conditions has 

the potential to cause odour and therefore this plan makes mention of its 

control and management.  

The acceptance of putrescible waste is by far the greatest cause of odour 

release and will lead in time to odour complaints. Therefore, special 

measures are in place to prevent this waste entering site by. 

• Communication between weighbridge and operational staff to 

provide forewarning of potentially odourous loads  

• Staff training and understanding of the possibilities that certain 

waste streams have the potential to cause odour 

• Expedite the removal from site within the specified 24-hour period 

• Prevent unnecessary disturbance of the waste once tipped 

• Under no circumstances allow the waste to be treated in any form 

• Carry out pre-acceptance checks of odour control measures to ensure 

all equipment is operating as desired 

The Environment Agencies guidance H4- Odour Management has been 

consulted when compiling the actions of this management plan and where 

required using the acronym “FIDOR” as the basis to formulate the plan. 

The level of engagement required with the local community is considered 

minimal at present but will change if adverse trends develop to the point of 

becoming a nuisance.  

Odour diaries are not considered necessary taking into account the types, 

quantities, and storage duration of waste, but records of odour surveys shall 

be made in the site diary, to include what actions were taken if applicable. 

The Environment Agency odour report form presented in document H4 

Odour Management is given in appendix C and shall be used to record the 

presence of odour if off-site surveys identify a rising trend. 
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This odour management plan should be reviewed in conjunction with 

prevailing conditions at the site, personnel change over and prolonged 

abnormal conditions. It should also be read in conjunction with the EMS, 

FPP and other supporting management plans. 

Should odours be detected off-site and found to be as a direct result of 

operations, then it must be considered that failure to adhere to this plan 

has occurred. 

Hedonic tones have not been considered because of the factors stated 

previously but suffice it to say that hydrogen sulphide would score 

negatively were it present and released into the local community.  

The measure used to determine the range of the hedonic tone sites +4 as a 

pleasant smell, typically fresh baked bread and -4 for foul smells such as 

rotting flesh. The hedonic score of an odour emission may be reduced by 

introduction at source by chemicals that positively affect some compounds 

to diminish their odorous nature. Odour neutralizers and masking agents 

work in this way by introduction into a suppression system. 

 

The overall effectiveness of this odour management plan is founded by the 

numerous elements presented within the plan that have identified the 

potential to generate odour, and the measures implemented to manage, 

mitigate and control the potential. The operator must also be aware that 

the effectiveness of olfactory surveys may be compromised by a number of 

factors, but predominantly by staff becoming desensitised by prolonged 

exposure to a certain type of odour. 

 

The greater the exposure to an odour the more a person will become 

desensitised to it in terms of intensity and specific identification. 

 Recovery in someone who works in close proximity to an odour slows over 

time resulting in their perception of given circumstances varying widely 

from another person experiencing the same odour. 

 

Cold drainage has not been considered in any length, primarily because the 

facility has not experienced odour complaints and is unlikely to when the 

conditions of this odour management plan are implemented. The next 

scheduled review of this management plan shall consider the relevance of 

cold drainage against site records pertaining to complaints and the site 

manager shall consider,  based on the number of complaints, whether the 

detailed study of cold drainage is required. 
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Appendix  

Appendix A – Wind Rose and Sensitive Receptors 
Wind rose and sensitive points relative to the location of Roadstone Limited 
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Appendix B – Waste Pile Locations Within the Site 
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Appendix C – Odour risk assessment 

 
EWC Code Waste Description Potential Odour Risk Likelihood Consequence Overall Risk Mitigation / Control Measures 

15 01 Packaging waste (paper, 
plastic, metal, etc.) 

Low – generally clean 
and dry materials 

Low Low Low Store in designated areas, ensure 
regular removal and maintain good 
housekeeping. 

17 Codes Construction and 
demolition waste (inert) 

Very low – primarily 
inert materials 

Very Low Low Low Keep stockpiles separated and 
stable, promptly remove wet or 
contaminated materials and 
maintain drainage to prevent 
pooling water.  

19 12 12 Mechanically treated 
waste (non-hazardous) 

Medium – depending 
on residual organic 
content 

Medium Medium Medium Prompt processing and removal; 
maintain good housekeeping; 
odorous loads rejected if excessive. 
Maintain clean loading areas 

20 01 Separately collected 
recyclables (paper, glass, 
metal, plastic) 

Low – low organic 
content 

Low Low Low Keep materials in clearly segregated 
bays, remove regularly, and maintain 
general housekeeping.  

20 02 Garden and park waste High – organic matter 
can decompose and 
release odours 

Medium Medium Medium Frequent removal; avoid prolonged 
storage; maintain good ventilation; 
turn stockpiles if required; maintain 
housekeeping, and avoid over-
accumulation in high temperatures.  

20 03 Mixed municipal waste High – potential for 
decomposing organic 
material 

High High High Minimise dwell time; schedule 
regular collections, ensure areas are 
kept clean. Consider odour 
suppressant sprays in high 
temperatures, monitor for odour 
complaints from residents and 
nearby commercial premises.  
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Appendix D – Odour Report Form 
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Appendix E – Complaints Form 

 

 

  

Site: Operator: 

Complaint Ref: Date: 

Name and Address of Complainant: 

Tel. No. of complainant: 

Time and Date of complaint: 

Date, time and duration of offending dust: 

Location of dust, if not at above address: 

Weather conditions (i.e. dry, rain, fog, snow) 

Wind Strength and Direction (light, steady, strong, gusting): 

Complainants’ description of dust (colour, origin) 

Intensity of Dust (light, moderate, strong, persistent) 

Has complainant made any other comments about the dust? 

For Completion by Site Manager: 

 

Are there any other complaints relating to the installation, or to that 

location? (Either previously or relating to the same exposure) 

 
Any other relevant information: 

 
On-site activities at time the dust occurred (e.g., stock-pile 

movement): 

 
Operating condition at time dust occurred (e.g., normal, abnormal, 

maintenance/special): 

 

Remedial action taken: 

 

Corrective action planned: 

 

Corrective action completed: 

Form completed by: Signed: Date: 
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Appendix F – Table of responsible persons 

 

 

  

Activity Position 

Coordinating odour mitigation Measures Site Manager, Site Supervisor 

Overseeing Maintenance of odour Suppression System Site Manager, Site Supervisor 

Completing odour event forms Site supervisor, Site Manager 

Liaison with Public and Regulator Site Manager 

Updating of odour Management Plan Site Manager 

Ensuring maintenance of internal and external 

roads 

Site Manager, Site Supervisor 

Co-ordinating machinery / equipment servicing Site Manager, Site Supervisor 

Odour Monitoring surveys Site supervisor  

Review of odour management plan performance Site Manager, Compliance Manager, Site 

Supervisor 
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Appendix G – Waste Acceptance procedure 
Waste Acceptance / Duty of Care 

 

All waste materials that enter the facility are subject to this waste acceptance 

procedure. 

 

1. Waste Carriers Licence 

 

1.1 Vehicles entering the site will do so via the weighbridge office, the vehicle will 

enter the weighbridge, and the driver will report to the weighbridge operator. 

 

1.2    All customers using the site will hold a valid waste carriers’ licence should they 

be required to do so. A copy of waste carrier’s details will be retained on site for 

future reference. 

 

1.3 Companies failing to produce a valid waste carriers’ licence will be allowed entry 

for disposal to prevent the potential for unlicensed disposal if rejected from site. 

The EA will be contacted and advised of the company’s details. Further entry to 

site will be refused until such time that they are registered. 

 

1.4 The site will keep a copy of the licence of regular customers for reference. 

Occasional customers will have to prove that they hold a valid waste carriers’ 

licence before tipping.  

 

1.5 All companies making waste deliveries to site must hold a relevant waste carriers’ 

licence, operating under the auspices of another carrier is not permitted and, in 

this instance, vehicles will be refused entry. 

 

2. Duty of Care Waste Transfer Note 

 

2.1 All customers will have to show a copy of their duty of care document to the 

weighbridge staff unless an annual transfer note is in place. A list of the approved 

annual waste transfer note holders will be recorded and displayed at the 

weighbridge 

 

2.2 A member of staff will check the material description and EWC code and confirm 

that this material is acceptable within the permit conditions. Should the transfer 

note be deemed incorrect, then the site checker will make the appropriate 

communications to the customer to rectify and clarify the right EWC code. Written 
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confirmation is required from the customer when changing the original details of 

a transfer note.  

 

2.3 It is the producer’s responsibility to correctly describe the waste being carried and 

any subsequent alterations to delivery details will be carried out by the vehicle 

driver under instruction from the customer / waste producer. Any such changes 

will be noted in the site diary, recording details of the transaction. The site 

manager / TCM will be informed of such occurrences. 

 

2.4 In the scenario mentioned above the vehicle delivering the waste will be singled 

out for closer inspection at the weighbridge and at the disposal point to ensure the 

waste has not been miss-described. Any failure at this point, the vehicle will be 

subject to the rejected load procedure (see section 5.) 

 

2.5 A copy of the site permit and in particular schedule 2, table 2.2, will be displayed 

in a prominent position in the weighbridge office for reference when required. The 

site manager or TCM will hold “toolbox talks” at regular intervals to discuss such 

matters as waste acceptance procedures and attendance records will be kept for 

future reference.  

 

3. Issuing the Ticket 

 

3.1 A weighbridge ticket will be issued by the site checker, and this will detail the 

following: 

• Customer 

• Haulier 

• Material Description / EWC Code 

• Producer location 

• SIC Code 

• Volume / material weight 

• Date 

• Site Weighbridge Operator & Drivers signature 

 

3.2 When all checks are complete, and the site checker is satisfied that accepting the 

waste conforms to the conditions of the site permit, a weighbridge ticket will be 

issued and signed by both parties. The waste delivery driver will retain a copy, 

likewise the site checker who will append the transfer note accompanying the load 

to the weighbridge ticket. 
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3.3 The waste will be rejected if the documentation is incorrectly filled out, required 

entries missing or the waste description does not match the requirements of the 

site permit.  

 

 

3.4 Waste rejection procedures will apply in all instances in this regard. (The waste 

carrier / producer will be given the opportunity to rectify errors on the waste 

transfer note by demonstrating the authenticity of the waste and correct 

paperwork)  

 

4. Visual Inspection of the Load 

 

1.1 When waste materials arrive at the site, they will be assessed against the details 

stated on the accompanying transfer note. 

 

1.2 A visual and olfactory assessment will then be conducted by the site checker if the 

type of container allows this action. 

 

4.3 The waste will be visually checked at the point of disposal by the site operative 

designated to undertake this role. The operative will be familiar with the 

conditions of the site permit and in particular table 2.2. Any waste that are not 

listed in table 2.2 will not be accepted for disposal. 

 

4.4 The operative will inform the site manager and customer if the load is non-

compliant. 

 

4.5 If the load is non-compliant with the permit conditions, then the rejected load 

procedure will be followed. 

 

4.6 Where there is uncertainty regarding the conformity of the load or where the 

vehicle has already left the site the quarantine area will be utilised for temporary 

holding of the waste. The quarantine area will be located on the impermeable base 

only. 

 

4.6 All materials received at the site which require treatment under the permit will 

be deposited within the waste reception areas on the impermeable base.  
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5. Non-conforming waste 

 

5.1  Rejected Load Procedure 

 

5.2 Any loads identified as unacceptable prior to disposal shall be isolated, prevented 

from tipping, the driver, customer and site manager / TCM informed, and the most 

appropriate course of action agreed between all parties.  

 

5.3 If the non-conforming waste is hazardous the Environment Agency will be 

consulted on the best course of action, which may result with the vehicle being 

redirected to another, suitably permitted waste facility or returned to the waste 

producer. 

 

5.4 Any load or part load identified as non-conforming waste at the point of discharge 

shall be reported to the vehicle driver prior to leaving the site and the site manager 

/ TCM informed. Photographic evidence shall be obtained. Appropriate action will 

then be decided upon in accordance with 5.3 above. 

 

5.5 Details of rejected waste will be kept on site; this will include time and date, 

haulier and vehicle registration number, producer details, type of waste and reason 

for rejection. 

 

5.6 In the event of a waste being rejected discussions will be held between Roadstone 

Limited and the customer/haulier to determine why the waste was rejected and 

what measures must be put into place prior to the acceptance of any further waste 

loads from the same source. 

 

5.7 Such events as those mentioned above will be noted in the site diary and form the 

topic of the next scheduled Toolbox Talk to evaluate the performance of site 

procedures pertaining to waste acceptance.  
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Waste Acceptance Flow Chart 
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Appendix H – Emergency contact information 

  

Site Details  

Name  Roadstone solutions Limited 

Location Unit 5 Invicta Park, New Hythe Lane, Larkfield, Aylesford, Kent,  

Post Code ME20 7FG 

NGR TQ 71565 59431 

Site Contact Name Office hours Mobile  Out of Hours Mobile   

Director TBC    

Site Manager TBC    

Site Supervisor TBC    

Security TBC    

Emergency Services Office hours Out of Hours  

Emergency (Fire, Police and 

Ambulance) 

999 999  

Maidstone and Tunbridge Wells NHS 

Trust Hospital, Hermitage Lane, 

Maidstone, Kent, ME16 9QQ 

01622729000 01622729000  

Maidstone Police station: Palace Ave, 

Maidstone, Kent, ME15 6NF. 

01622 690690 01622 690690  

Regulators    

Health and Safety Authority (HSE) 0151 922 9235 0151 922 9235 

Environment Agency  020 8474 6767 03708 506 506 

Local Authority (Maidstone Borough 

Council  Council) 
01622 602000 01622 602000 

Environment Agency (emergency) 0800 80 70 60 0800 80 70 60 
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Appendix I – Waste Types Accepted on site  
 

Table S2.1 Permitted waste types and quantities for household, commercial and 

industrial waste transfer station 

Maximum quantity The total quantity of waste accepted at the site for the above 

activity shall be less than 200,000 tonnes a year. 

Exclusions wastes having any of the following characteristics shall not be 

accepted: 

• Consisting solely or mainly of dusts, powders or 

loose fibres 

• Wastes that are in a form which is either sludge 

or liquid 

 

Waste code Description 

15 Waste packaging, absorbents, wiping cloths, filter materials 

and protective clothing not otherwise specified 

15 01 packaging (including separately collected municipal packaging 

waste) 

15 01 01 paper and cardboard packaging 

15 01 02 plastic packaging 

15 01 03 wooden packaging 

15 01 04 metallic packaging 

15 01 05 composite packaging 

15 01 06 mixed packaging 

15 01 07 glass packaging 

15 01 09  textile packaging 

17 construction and demolition wastes (including excavated soil 

from contaminated sites) 

17 01 concrete, bricks, tiles and ceramics 

17 01 01 concrete 

17 01 02 bricks 

17 01 03 tiles and ceramics 

17 01 07 mixtures of concrete, bricks, tiles and ceramics other than those 

mentioned in 17 01 

06 

17 02 wood, glass and plastic 

17 02 01 wood 

17 02 02 glass 

17 02 03 plastic 

17 03 bituminous mixtures, coal tar and tarred products 

17 03 02 bituminous mixtures other than those mentioned in 17 03 01 

17 04 metals (including their alloys) 

17 04 01 copper, bronze, brass 

17 04 02 aluminium 

17 04 03 lead 

17 04 04 zinc 

17 04 05 iron and steel 

17 04 06 tin 

17 04 07 mixed metals 

17 04 11 cables other than those mentioned in 17 04 10 

17 05 soil (including excavated soil from contaminated sites), stones 

and dredging spoil 

17 05 04 soil and stones other than those mentioned in 17 05 03 

17 05 08 track ballast other than those mentioned in 17 05 07 
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17 06 Insulation materials and asbestos – containing construction 

materials 

17 06 04 insulation materials other than those mentioned in 17 06 01 and 

17 06 03 

17 09 other construction and demolition wastes 

17 09 04 mixed construction and demolition wastes other than those 

mentioned in 17 09 01, 17 0902 and 17 09 03 

19 Wastes from waste management facilities, off-Site waste water 

treatment plants and the preparation of water intended for 

human consumption and waster for industrial use.  

 

19 12 wastes from the mechanical treatment of waste (for  

example sorting, crushing, compacting, pelletising)  

not otherwise specified 

19 12 12 other wastes (including mixtures of materials) from mechanical  

treatment of wastes other than those mentioned in 19 12 11 

20 municipal wastes (household waste and similar commercial, 

industrial and institutional wastes) including separately 

collected fractions 

20 01 separately collected fractions (except 15 01) 

20 01 01 paper and cardboard 

20 01 02 glass 

20 01 10 clothes 

20 01 11 textiles 

20 01 38 wood other than that mentioned in 20 01 37 

20 01 39 plastics 

20 01 40  metals 

20 02 garden and park wastes (including cemetery waste) 

20 02 01 biodegradable waste 

20 02 02 Soil and stone 

20 02 03 other non-biodegradable wastes 

20 03 Other municipal waste 

20 03 01 mixed municipal waste 

Table S2.1 Permitted waste types and quantities for Physical treatment of non-hazardous 

waste- General household, commercial and industrial waste 

Exclusions wastes having any of the following characteristics shall not be 

accepted: 

• Consisting solely or mainly of dusts, powders or 

loose fibres 

• Wastes that are in a form which is either sludge 

or liquid 

 

Waste code Description 

15 Waste packaging, absorbents, wiping cloths, filter materials and 

protective clothing not otherwise specified 

15 01 packaging (including separately collected municipal packaging waste) 

15 01 01 paper and cardboard packaging 

15 01 02 plastic packaging 

15 01 03 wooden packaging 

15 01 04 metallic packaging 

15 01 05 composite packaging 

15 01 06 mixed packaging 

15 01 07 glass packaging 

15 01 09  textile packaging 

17 construction and demolition wastes (including excavated soil 



Roadstone Limited – Odour Management Plan - November 2025 

 
 

 
Page 43 of 49 Ref: RES -OMP002 November 2025 
 

 

from contaminated sites) 

17 02 wood, glass and plastic 

17 02 01 wood 

17 02 03 plastic 

17 04 metals (including their alloys) 

17 04 01 copper, bronze, brass 

17 04 02 aluminium 

17 04 03 lead 

17 04 04 zinc 

17 04 05 iron and steel 

17 04 06 tin 

17 04 07 mixed metals 

17 04 11 cables other than those mentioned in 17 04 10 

17 06 Insulation materials and asbestos – containing construction 

materials 

17 06 04 insulation materials other than those mentioned in 17 06 01 and 

17 06 03 

 

19 WASTES FROM WASTE MANAGEMENT FACILITIES, OFF-SITE 

WASTEWATER TREATMENT PLANTS AND THE PREPARATION OF 

WATER INTENDED  

FOR HUMAN CONSUMPTION AND WATER FOR  

INDUSTRIAL USE 

19 12 wastes from the mechanical treatment of waste (for  

example sorting, crushing, compacting, pelletising)  

not otherwise specified 

19 12 12 other wastes (including mixtures of materials) from mechanical  

treatment of wastes other than those mentioned in 19 12 11 

20 municipal wastes (household waste and similar commercial, 

industrial and institutional wastes) including separately 

collected fractions 

20 01 separately collected fractions (except 15 01) 

20 01 01 paper and cardboard 

20 01 02 glass 

20 01 10 clothes 

20 01 11 textiles 

20 01 38 wood other than that mentioned in 20 01 37 

20 01 39 plastics 

20 01 40  metals 

20 02 garden and park wastes (including cemetery waste) 

20 02 01 biodegradable waste 

20 02 02 Soil and stone 

20 02 03 other non-biodegradable wastes 

20 03 Other municipal waste 

20 03 01 mixed municipal waste 



Roadstone Limited – Odour Management Plan - November 2025 

 
 

 
Page 44 of 49 Ref: RES -OMP002 November 2025 
 

It is proposed to include EWC 19 12 12 within the list of wastes accepted at the site 

in recognition of waste emanating from waste transfer stations with minimal 

treatment capabilities. 

 

19 12 12 other wastes (including mixtures of materials) from 

mechanical treatment of wastes other than those 

mentioned in 19 12 11* 

 

Table S2.1 Permitted waste types and quantities for Physical treatment of  

non-hazardous waste- inert soil and hardcore waste 

Exclusions wastes having any of the following characteristics shall not be 

accepted: 

• Consisting solely or mainly of dusts, powders or 

loose fibres 

• Wastes that are in a form which is either sludge 

or liquid 

 

Waste code Description 

17 construction and demolition wastes (including excavated soil 

from contaminated sites) 

17 01 concrete, bricks, tiles and ceramics 

17 01 01 concrete 

17 01 02 bricks 

17 01 03 tiles and ceramics 

17 01 07 mixtures of concrete, bricks, tiles and ceramics other than those 

mentioned in 17 01 

06 

17 02 wood, glass and plastic 

17 02 02 glass 

17 03 bituminous mixtures, coal tar and tarred products 

17 03 02 bituminous mixtures other than those mentioned in 17 03 01 

17 05 soil (including excavated soil from contaminated sites), stones 

and dredging spoil 

17 05 04 soil and stones other than those mentioned in 17 05 03 

17 09 other construction and demolition wastes 

17 09 04 mixed construction and demolition wastes other than those 

mentioned in 17 09 01, 17 0902 and 17 09 03 

20 02 garden and park wastes (including cemetery waste) 

20 02 02 Soil and stone 
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It is proposed by the operator to add EWC 20 03 01 to the planned list of wastes 

because this waste type is known to be recyclate rich and widely available.  

EWC 20 03 01 consists if the following items: 

• Paper and cardboard 

• Wood 

• Plastic 

• Film 

• Mixed metal 

• Occasional brick pieces and soil 

 

This waste type shall be accepted pursuant to Waste Acceptance Procedures which 

is stated in this document and other supporting documents and segregated in the 

manner described throughout the supporting management plans. But for the 

purpose of completeness, a brief description is given here: 

Following conformity of the waste and documentation at the weighbridge the 

vehicle will be directed to the tipping point which is in the location of the waste 

handling grab. This allows the waste load to be broken for visual inspection and 

large recyclates to be removed mechanically and the remainder manually sorted 

into individual waste types.  

The treatment consists of: 

Manual pre-sorting to remove waste types such as cardboard, paper, wood and 

metal. Then the waste will pass through a screener to segregate hardcore type 

material and soil leaving the smaller fractions of wood, metal and those items that 

have no further use. 

The potential for odour release from this waste type has been identified and 

controls established in the Odour Management Plan submitted in support of the 

permit application. 

Once segregated, individual waste types recovered from EWC 20 03 01 are stored 

locally in bays awaiting transport from site. The manner in which the waste is 

stored, location and duration on site is mentioned in the Fire Prevention Plan.    
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 Appendix J – Sensitive Receptors Screening Report  
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Ravenswood Environmental Services Limited 

Terms and Conditions 

 

This report has been prepared using all diligence and skill, care, and attention to detail, 

and taking into account data collected and has been accepted in good faith as being 

accurate and valid. 

 

This report has been prepared for the exclusive use of Roadstone Limited; no warranties 

or guarantees are expressed or should be inferred by third parties.  

 

The copyright in the written materials and plans shall remain the property of 

Ravenswood Environmental Services Limited, but with royalty-free perpetual licence to 

the client deemed to be granted on payment in full to Ravenswood Environmental 

Services Limited. 

 

Ravenswood Environmental Services Limited disclaim any responsibility to the client in 

respect of any matters outside the agreed scope of works. 

 

It is assumed that subject to review of this document by the client the details are 

correct, unless otherwise expressed by the client to Ravenswood Environmental Services 

Limited. 

 


