Flood Incident Management Schedule of Works Service Agreement

To Whom It May Concern:

For works that are being undertaken in the river you can sign up to receive information on flood warnings direct from the Flood Incident Management Team.  

When a Flood warning is issued, we contact the site staff directly to give them time to move equipment and personnel away from the channel. 

Flood Warning Codes

Each of the three codes indicates the level of danger associated with the warning. The codes are not always used in sequence; for example in the case of a flash flood a Severe Flood Warning may be issued immediately, with no other warning preceding it.
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FLOOD ALERT




	Flood Alert    

Flooding is Possible. Be prepared.

	[image: image2.jpg]/8

FLOOD WARNING





	Flood Warning

Flooding is expected. Immediate Action Required
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	Severe Flood Warning
Severe Flooding. Danger to Life.



Heavy Rainfall Alerts
For fast responding catchments (South London) we can also inform site staff when heavy rainfall alerts are issued.   Heavy Rainfall Alerts are issued to the EA from the Met Office.

Heavy Rainfall Alerts relate to potential flood risk from rivers and streams, not coastal flooding from the sea. If you are unsure if you require Heavy Rainfall Alerts, please contact us using the contact details at the bottom of this document.
The criteria for the issue of a Heavy Rainfall Alert are as follows:

(a) Thunderstorms / embedded convection with rainfall totals amounting to 10mm or more in a 1 hour period or less.

(b) Frontal storms with rainfall totals amounting to 15mm or more at any time of year, in a 12-hour period or less.

(c) Frontal storms with rainfall totals amounting to 30mm or more in 12 hours or less when the ground is dry (normally during the summer months).

(d) Lying snow of 50mm or more AND a rapid thaw situation in a 6-hour period or less.

The South London catchments can respond to heavy rain within a short space of time and weather forecasts can not predict exactly where or how much will fall in any location.  Due to this degree of inaccuracy we recommend your site staff keep a close eye on levels especially during the summer when the region is more at risk from thunderstorms. Heavy Rainfall Alerts will be phoned through by the Flood Warning Duty Officer, this will usually be during sociable hours.
Cautionary Note

These warnings should not constitute part of your H&S plan and only be considered as additional information. You should also monitor the general weather situation through daily television and / or radio forecasts. 

Also in fast responding catchments, you should consider the need for developing your own procedures for withdrawing your equipment and personnel from the watercourse when a pre-determined water level is reached. These catchments are particularly vulnerable to localised thunderstorms during summer months which can develop very rapidly and quickly cause water levels to increase. 

Floodline

All information about the latest flooding situation is available 24 hours a day by phoning Floodline on 0345 988 1188.

What you need to do to sign up

If you would like to receive notification of warnings while works are being carried out you will need to complete the table attached. We need advance notification of the start and expected completion date of the works, a single appropriate 24hr contact number for site staff and details of the location and nature of the works.  If any details change please let us know immediately by contacting Alexandre Francois on 02084747351, email alexandre.francois@environment-agency.gov.uk
The Agency will not accept responsibility for any personal injuries sustained or plant and equipment that is lost as a result of rising water levels, as in some flashy watercourses it can be very difficult to issue warnings prior to river levels rising significantly. We also frequently have difficulty informing site contractors when warnings are issued and often have to leave voice messages which is insufficient warning for any H&S plan.

Schedule of Works and Defects: South East Area 

Service Agreement

Contact Details

	Contractor Name
	

	Contact Name

(only one point of contact to be supplied)
	

	Contact telephone number during office hours (only one number to be supplied)
	

	Contact telephone number outside office hours (only one number to be supplied)
	


Details of the Works

· Specify the warnings you wish to receive in the Required Level of Service column below. The different warning types are as follows: Heavy Rainfall Alert, Flood Alert, Flood Warning and Severe Flood Warning.

· Please note that if the completion date is going to be extended, you must complete a new copy of this form and email / fax direct to the Environment Agency Schedule of Works point of contact. Once the completion date stated for the works has been reached, it will be removed from the Schedule of Works.

	Catchment / watercourse where works are going to take place
	Location

Details (inc Grid Reference)
	Details of the works / Defects
	Required level of service


	Start Date 
	End

Date (est.) 



	
	
	
	
	
	


Please return completed forms to the Flood Incident Management Schedule of Works point of contact (Alexandre Francois) by email at: alexandre.francois@environment-agency.gov.uk
If you have any queries, you can contact him on 02084747351.

Contractors signature:  
Date: 
