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Hi Kate, 

Thank you. I have had conflicting information regarding the ventilation at this site, so will double check with the operator to
be sure of correct proposal. Please see attached the dust management plan in the meantime. 

Many thanks,

Lizzie

On 19/07/2024 12:30, Wray, Kate wrote:

Hi Lizzie,
 
Thank you for submitting the additional information and revised documents in response to the schedule 5
Notice. Can you address the outstanding points below please:
 

1. Revised site condition report – section 3.0 refers to ventilation ‘via side inlets with roof ridge mounted high
velocity extraction fans’. Can you correct in-line with the ‘BAT compliance’ document and ‘Thurlby
Ventilation and extraction’ document please (There is no exhaust out of the roof and they act as inlets only
with fans that push air into the shed. All extraction fans are on the gables and sides of the building).

2. Please amend the ‘Thurlby ammonia screening’ document and the non-technical summary (NTS) to correct
the ventilation details, as they both refer to side inlets and roof extraction.

3. Amend the NTS to include reference to belt removal 3 to 4 times per week.
4. Revised BAT compliance document – please amend the reference to BAT 32 to BAT 31.
5. You don’t appear to have attached the dust management plan. Can you send this please.
 
In terms of the thermal input capacity of the standby generator, I have worked this out to be 0.24MWth based on
the rated power (105 KVA) from the plate details in the image.
 
Please submit the above information/revised documents by 23/07/24 (under our new validation process we are
working to very strict deadlines before we need to return applications as not duly made).
 
Please let me know if you have any questions.
 
Kind regards
Kate
 
 
Kate Wray
Senior Permitting Officer – Installations, National Permitting Service
 
Environment Agency: Trentside, Scarrington Road, West Bridgford, Nottingham, NG2 5FA
Email: kate.wray@environment-agency.gov.uk
Mobile: 07721 117199
External: 02030253297
Internal: 33297
 
Working days: Tuesday to Friday
 
 

 
Do you operate a medium combustion plant or specified generator?
Click here to find out if you need to meet the regulations
 

 
 
From: Lizzie Bentley <Lizzie@YorkshireFarmers.Co.UK> 
Sent: Thursday, July 18, 2024 1:32 PM
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Dust and Bioaerosol Management Plan

Farm name: Thurlby Farm	        Operator: L J Fairburn & Son Ltd          Permit number: EPR/TP3221SS/A001

Date: 	July 2024                             Prepared by: L Bentley



Introduction

This bespoke Dust and Bioaerosol Management Plan has been prepared to support the overall Environmental Management System in place at Thurlby Farm. The overriding principle of this plan is to ensure the day-to-day activities are carried out in accordance with this document to help minimise the overall environmental impact. The nearest sensitive receptors are within 100m of the installation boundaries. There are two residential properties to the North of the installation and an agricultural property to the West. Both properties are owned and resided in by third parties. 

 There is no history of complaints regarding odour, noise or emissions. 

Setting

The installation is located at National Grid Reference TF 48323 75628. Please refer to Appendix 4. 



Figure 1 shows the location of the sheds and of the receptors which have been considered in this management plan.











Figure 1: Buffer zone and sensitive receptors within 100m
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Table 1: Sensitive Receptor Locations

[image: ]



Table 2: Distance of Sensitive Receptors from Installation Boundary to nearest point of domestic curtilage

		Reference

		Description

		Distance (m) 



		1

		? (residential)

		176m



		2

		The Willows (residential)

		14m



		3

		? (agricultural)

		0m (adjacent property)









The purpose of this Dust and Bioaerosols Management Plan is to:

· Establish the likely source of dust and bioaerosols arising from the farm

· Set out procedures at the farm in order to mitigate or minimise the risk of dust/bioaerosols

· Formalise an effective method of dealing with any dust/bioaerosols complaints quickly and efficiently.



Potential dust/bioaerosol sources

In accordance with Section 3 of H4 guidance, a risk assessment of dust/bioaerosols pollution was performed (Appendix 5).

As a result, the following sources have been identified as contributing to a potential medium risk:



· Dust/bioaerosol emissions from the birds (particularly feathers)

· Dust/bioaerosol emissions from feed selection 

· Dust/bioaerosol emissions from feed delivery and storage 

· Dust/bioaerosol emissions from poultry litter storage and removal

· Dust/bioaerosol emissions from yard areas 

· Dust/bioaerosol emissions from housing

· Bioaerosol emissions from drinking water systems 

· Dust/bioaerosol emissions from ventilation

· Dust/bioaerosol emissions from bird depletion

· Bioaerosol emissions from dirty water generation and storage (washout)

· Bioaerosol emissions from carcase storage and disposal

· Dust/bioaerosol emissions from dirty water/litter spreading

· Dust emissions from dust build up



Pathways and receptors

The pathway for all of the above sources is via the atmosphere. With the most sensitive receptors being inhabitants of nearby residential dwellings, the wind direction will significantly influence how receptors are affected. We have not received any complaints from neighbours relating to dust/bioaerosols from the installation. 

		Dust/Bioaerosol related issues

		Actions taken to minimise dust and bioaerosols

		Completion date



		Effects of diet on dust, odour and ammonia emissions (feed selection)

		· Feed composition is closely matched to the chickens’ requirements

· Feed specifications are prepared by the feed compounder’s nutrition specialist. The nutritionist ensures that protein and phosphorous content is reduced as the rations change throughout the flock cycle.

· Feed is only supplied by our own UKAS accredited feed mill, so that only approved raw materials are utilised in production. 

· A feed sample for every load of feed delivered to the site is left and documented for both quality assessment and traceability. Samples are kept on site for a minimum of 3 months.

· Records of crude protein levels and diet formulation are kept in the site office.

		On-going



		Feed delivery and storage

		· Dry feeds are stored in silos. No liquid feed storage. 

· Diets are ad-lib fed, via sealed systems, reducing potential for dust release to the atmosphere

· Cyclone dust catchment systems will be in place on all silos

· Any and all spillages are cleaned up immediately. We have our own vehicle for feed deliveries, so moving feed to another silo is within our control. For any major spillage greater than 500kg that is unfit for animal consumption the spillage will be cleared up in to skips and removed from site for disposal via the appointed waste contractor within 24 hours of the incident.  For any spillage less than 500kg, feed would be cleared up using bags and placed in the onsite general waste container for disposal.

· Internally, the feed never falls any great distance which reduces the dust plume effect. Any leaks are repaired quickly and any spillage cleaned up

· Open surface of troughs/feeders kept to a minimum consistent with purpose in order to minimise exposed feed surface. 

· Waste feed removed and not allowed to accumulate. Feed protected from birds, flies and rodents.

· The feed storage is checked by the site manager in accordance with the site’s maintenance schedule. 

		On-going



		Ventilation techniques

		· The ventilation system is computer controlled and regularly adjusted to aid optimum internal environmental conditions. 

· The ventilation system is designed to efficiently control and, when required, remove humidity from within the buildings.

· Maintenance schedules are in place and are carried out in line with manufacturers’ recommendation and guidance. This minimises the risk of any breakdowns during the flock cycle. 

Climate control system ventilation will be achieved via side inlets with roof ridge mounted high velocity extraction fans. This will assist in the creation of a dry internal environment with a litter moisture content below 40%, thereby ensuring low odour/ ammonia emissions and conditions unsuitable for fly breeding.

Or

The Poultry house has roof mounted chimneys which stand 8.3m above ground. There is no exhaust out of the roof and they act as inlets only with fans that push air into the shed. All extraction fans are on the gables and sides of the building as per the attached drawing. This will assist in the creation of a dry internal environment with a litter moisture content below 40%, thereby ensuring low odour/ ammonia emissions and conditions unsuitable for fly breeding.



· All fans are open topped and have light baffles, which results in no deposits of dust being made on the roofs. Roof water is therefore not contaminated.

		



		Litter conditions and management 

		· Controls on feed and ventilation help maintain litter quality

· Bedding applied internally and at low level to reduce dust creation. 

· Use of nipple drinkers with drip trays to minimise spillage

· Use of a veterinary health plan, with specialist veterinary input used as necessary, to mitigate risks of disease outbreak leading to poorly conditioned birds and excessive dropping.

· All walls and ceiling voids have been insulated to prevent condensation and cold bridging. Continual Damp Proof Membrane (DPM) is laid under the concrete floors to prevent moisture being drawn up from the ground. 

· Water, feed and the controlled environment are monitored and recorded by computer control to maintain dry litter conditions, which minimizes ammonia and bioaerosol levels.

		



		Carcass Disposal

		[bookmark: _Hlk48233675]Any mortalities are collected and recorded daily. The carcasses are then sprayed with blue stock marker spray and placed into a lockable bin. These bins are emptied weekly and the carcasses removed from the site by an approved contractor (A Hughes & Son - Skellingthorpe) who incinerate the dead stock at correctly licensed premises. 

		



		Destocking of livestock

		· Ventilation controls to be used to control the release of bioaerosols while still maintaining optimum temperature control throughout the depletion process. 

· Machinery movements to be kept to a minimum to help avoid the churning up of damp litter

· Replenishment of fresh bedding before depletion takes place. 

		



		Clean out (litter removal)

		· The poultry house has manure belts, and the manure will be collected from the farm every 3-4 days by tractor and trailer. No manure is stored on site.

At the end of the laying cycle the birds are removed from the shed and the manure is taken away in covered trailers by L J Fairburn. The shed is then blown down to remove any dry matter before being washed and then disinfected with Lion Code/ APHA approved chemicals. The dirty wash water that is generated in this process is collected in a waste water tank; the contents of which are spread on separately owned land in accordance with the Defra Codes of Good Agricultural Practice.

· All internal areas are blown down using high pressure air lances to remove areas of trapped dust which, in turn, helps reduce the amount of dirty water generated. 

· Litter is removed efficiently and ventilation is required throughout to ensure the environment is clear of dust and ammonia build up. Once all the litter is removed and the floors mechanically swept, the ventilation system is powered down. 

· Only Defra approved disinfectants and detergents are used on site and are applied by trained personnel, in accordance with the manufacturer’s guidance. 

		



		Dirty water storage

		· Areas around the houses are concreted and kept clean at all times throughout the flock cycle. 

· All dirty water is stored in underground sealed tanks, compliant with SSAFO regulations. 

· Dirty water is removed from site using vacuum tankers on a routine basis, with all removals documented and in accordance with a Manure Management Plan.

· Unnecessary running of vacuum pumps avoided.

· Routinely, the storage tanks are checked before and after wash down or following any prolonged rainfall. 

· Sealed system reduces bio-aerosol creation. 



		On-going



		Cleanliness of yard areas

		· Yard surfaces are properly maintained

· The drainage system works effectively to prevent ponding of water. This is achieved by gradient and type of yard surface, ensuring effective drainage. Inspection and maintenance in the long term will ensure that this remains the case. 

· Housing, yards and equipment cleaned regularly to prevent dust build-up.



		On-going as part of the inspection and maintenance programme



		All housing and management

		· Buildings are in line with BAT requirements, as will any future refurbishments be

· All housing and stock are checked for cleanliness as part of daily welfare checks

· All housing is cleaned out in accordance with written cleaning plan

· Potentially odorous/dusty spillages (e.g. feed ingredients) are cleaned up promptly

· Stocking density maintained at or below levels set out in Defra Welfare Regulations

· Temperature and ventilation corresponds to animals’ requirements to optimise the housed environment for the birds and air quality conditions. 

· Buildings are ventilated by high speed roof fans, with vents over 5.5m high and running at 12 m/sec speed at outlet. This optimises the ventilation and dispersion (and therefore dilution) of emissions.

· All fans are open topped and have light baffles, which results in no deposits of dust being made on the roofs. Roof water is therefore not contaminated and is guttered to an attenuation soakaway. 

· Build-up of waste feed in front of feeders is prevented and waste feed is removed

· Feeders and drinkers have been designed to prevent wastage and leaks

· Floor and wall surfaces are constructed from non-porous smooth surfaces

		On-going



		Biomass Boilers

		· The biomass boilers are registered with OFGEM under the Renewable Heat Incentive scheme. In order to qualify for this, a Renewable Heat Incentive Energy Performance Certificate and Emissions data have to be submitted to demonstrate that Particulate Matter (PM) and Oxides of Nitrogen (NOx) limits are within limits.

		On-going



		Spreading litter/dirty water

		· Applied to land in the locality owned and managed by the operator 

· Spreading is co-ordinated with local weather forecasts and follows regulations and Defra Code of Good Agricultural Practice. 

· Application techniques designed to reduce creation of bioaerosols.



		On-going



		Dealing with complaints 

		· Any dust or bioaerosol complaints will be reported to the permit operators who will log and investigate causes of all complaints; identifying the source of the issue and monitoring dust and bioaerosol levels at the site boundary as part of the investigation

· The complaint details and subsequent investigation will be recorded on the site complaint form and a copy will be kept in the site office.  

		On-going



		General comments

		· Neighbours will be informed (where necessary) prior to activities which may cause dust/bioaerosols

· Bioaerosol levels will be monitored on site by all staff. The source of abnormal dust/bioaerosol levels will be identified and appropriate action will be taken to reduce levels back to normal

· The effectiveness of control measures will be reviewed at least once a year or sooner in the event of any complaint or relevant changes to operations.  

· Site tours will be undertaken daily by the operators or their representative to ensure risks of bioaerosols are assessed. Where there is potential for abnormal elevated dust/bioaerosol emissions, control measures will be put in place to mitigate the risk.
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Contingency Plan



		Abnormal Scenario

		Remedial Action

		Time Limit



		Damage to building

		Damage would be repaired asap and, depending on nature of damage, area made safe and covered/contained in the meantime to prevent increased dust/bioaerosol emissions and/or destocked in the immediate area if necessary.

		Depends on severity of damage and whether environment or animals are at risk.

Immediate action required to make safe.



		Dirty water store damage or overflow

		Significant contingency margin across more than one store so overflow risk low. 

If risk of leak/overflow identified and a) can’t be made safe immediately or b) can’t be applied to land due to closed periods, weather, ground conditions or other factors; then the dirty water will be removed by tanker and exported to nearest alternative store. 

		If any risk of pollution, immediate action must be taken to remove risk. 





		Pipework damage

		Stop or prevent flow of contaminated water and repair/replace damaged pipe. 

Contain any leak as far as possible. 

Contact the Environment Agency if there is any risk of pollution identified. 

		Immediately stop potential for leak.

Replace/repair pipe asap. Time frame depends on dependency on pipe.







Summary



[bookmark: _Hlk533070366]Dust and bio-aerosols are assessed daily by operators. Air quality within the buildings is also assessed (sensory assessment). Weather monitoring/forecasting, also help to assess the risks and take additional actions to mitigate them if necessary. 



We have always worked hard to minimise our impact on our closest receptors. We continually assess management techniques to improve our control of emissions.



In accordance with guidance, we will review the effectiveness of our control measures at least once a year and in the light of any building and management changes and on the outcome of investigations into the causes of any future complaints, if any occur. 



Any complaints will be recorded and investigated using the guidance from EPR 6.09 3.1 and 3.2 odour and emissions management on intensive livestock installations.







This document has been prepared by the applicant using the AHDB template. While the Agriculture and Horticulture Development Board, seeks to ensure that the information contained within this document is accurate at the time of printing, no warranty is given in respect thereof and, to the maximum extent permitted by law, the Agriculture and Horticulture Development Board accepts no liability for loss, damage or injury howsoever caused (including that caused by negligence) or suffered directly or indirectly in relation to information and opinions contained in or omitted from this document.
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To: SM-Defra-RESP-notifications (DEFRA) <RESP-notifications@defra.gov.uk>; Wray, Kate <kate.wray@environment-
agency.gov.uk>
Cc: Ryan Collingwood <ryan@fairburnseggs.co.uk>; sarah@fairburnseggs.co.uk; daniel@fairburnseggs.co.uk
Subject: Re: FW: EPR/TP3221SS/A001 We Need More Information About Your Application CRM:0278139

 

Good afternoon Kate,

Please find attached the revised documents in relation to duly making queries for EPR/TP3221SS/A001 -
Thurlby Farm.

 

1. National Grid Reference (NGR) corrected to TF 48323 75628 in documents: application form Part B3.5,
the ‘site condition report’ and the ‘ammonia screening details’ document.
2. Please see attached revised version of the site plan showing the installation boundary clearly marked
in green and the two poultry houses numbered 1 and 2. The plan includes local features, such as roads,
field boundaries, buildings etc. to show the location of the site in context of its wider geographical
surroundings. The plan is accurately drawn to scale, with a north‐facing arrow and scale indicator.
3. Revised site condition report (SCR), with updates to part 2.0 and part 3.0. 
4. Please see attached BAT compliance document
5. See attached, revised accident risk assessment which considers the risk of pollution in the event of
flooding and measures to mitigate these risks.
6. Yes, the operator has confirmed the accident management plan details how they will respond to a
flood event to minimise the risk of pollution.
7. See attached, revised accident risk assessment which considers the risk of fire and measures in place
for firewater containment.
8. See attached the Dust and Bioaerosol Management Plan - additional payment of £620 has been made
in full on 16th July under payment reference PSCAPPFAIRB002 .
9. Re. Standby generator - please see spec photo attached. I am trying to get a thermal input capacity
figure from the manufacturer, as this information isn't included in the specifications provided with the
equipment. Unless you have a method to calculate it from the data supplied in this image? The total
hours of testing per annum are a maximum of 1 hour per week and the operator can confirm that the
generator is used only for emergency power supply use, where mains power has gone down, and for less
than 500 hours per annum, including testing.

If you require anything further, please don't hesitate to contact me.

Many thanks,

Lizzie

Lizzie Bentley
Technical Director
Yorkshire Farmers Livestock Marketing Ltd
07715 411583

(Typical working hours Tuesday, Wednesday, Thursday)
On 11/07/2024 20:23, Ryan Collingwood wrote:

Good afternoon Lizzie,
 
I hope all is well, I believe you recently had dialogue with Katie Stephen regarding our IPPC permit
for a new poultry site.
 
Katie is away on annual leave for 2 weeks and I was hoping you may be able to assist in answering
the questions raised from the below email.
 
I have included the attachments that each question refers too, from the below email.
 
If you could let me know your thoughts that would be great.
 
Kind Regards,
 

mailto:RESP-notifications@defra.gov.uk
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Ryan

 
 
 
 
 
From: SM-Defra-RESP-notifications (DEFRA) <RESP-notifications@defra.gov.uk> 
Sent: Friday, July 5, 2024 9:25 AM
To: Daniel Fairburn <daniel@fairburnseggs.co.uk>
Cc: Sarah Hall <sarah@fairburnseggs.co.uk>; Ryan Collingwood <ryan@fairburnseggs.co.uk>; Wray, Kate
<kate.wray@environment-agency.gov.uk>
Subject: EPR/TP3221SS/A001 We Need More Information About Your Application CRM:0278139

 
 
Image removed by sender.

 
Image removed by sender.

 

 

 

Dear Daniel 

Environmental Permitting (England and Wales) Regulations 2016

Application reference: EPR/TP3221SS/A001 

Operator: L.J. Fairburn and Son Limited

Facility: Thurlby Farm, Thurlby Road (B1449), Bilsby, LN13 9JJ

Thank you for your application received on 17/05/2024. 

We need to ask you for some missing information and fees before we can do any more
work on your application.
 
Please provide us with the following:

1. The National Grid Reference (NGR) used throughout the application is incorrect.
The correct NGR for the centre of the site is TF 48323 75628. Please amend all
documents which include the NGR, including application form Part B3.5, the ‘site
condition report’ and the ‘ammonia screening details’ document.
2. In accordance with question 5a of application form Part B3.5, please submit a

mailto:RESP-notifications@defra.gov.uk
mailto:daniel@fairburnseggs.co.uk
mailto:sarah@fairburnseggs.co.uk
mailto:ryan@fairburnseggs.co.uk
mailto:kate.wray@environment-agency.gov.uk


revised version of site plan(2), submitted on 04/07/24, which shows the installation
boundary clearly marked in green and the two poultry houses numbered 1 and 2.
The plan should be at a suitable scale to include local features, such as roads, field
boundaries, buildings etc. to show the location of the site in context of its wider
geographical surroundings. The plan must be accurately drawn to scale, with a
north‐facing arrow and scale indicator.
3. In accordance with question 5b of the application form, please submit a revised
site condition report (SCR), in-line with guidance Environmental permitting: H5 Site
condition report - GOV.UK (www.gov.uk).

Note: more information is required for Part 2.0 of the SCR, ‘Environmental setting’, relating
to geology, hydrogeology and surface waters, and Part 3.0 of the SCR, ‘Permitted
activities’. The attached ‘Example application form’ includes an example SCR to help you.

1. Please confirm you comply with all relevant BAT conclusions within the Best
Available Techniques (BAT) Reference Document (BREF) for the Intensive Rearing
of Poultry or Pigs (IRPP), published on the 21st February 2017 for all animal housing
and facilities linked to the installation. The BAT Conclusions document sets out the
standards that permitted farms have to meet and can be found via the following link:

          http://eippcb.jrc.ec.europa.eu/reference/irpp.html

1. BAT conclusions 3 and 4 require you to adopt a nutritional strategy to reduce the
levels of nitrogen (N) and phosphorus (P) excretion and demonstrate you are
meeting the BAT associated excretion levels given in table 1.1 and table 1.2. Please
check the relevant levels and confirm you can meet them.
2. BAT conclusion 24 describes two techniques for monitoring total nitrogen and
phosphorus excretion. Please specify which technique you will utilise.
3. BAT conclusion 25 describes three techniques for monitoring ammonia emissions
and allows for emission levels to be demonstrated through the use of emission
factors. Please specify which technique you will utilise.
4. BAT conclusion 27 describes two techniques for monitoring dust emissions and
allows for emission levels to be demonstrated through the use of emission factors.
Please specify which technique you will utilise.
5. BAT conclusions 31 describes the techniques for reducing ammonia emissions
from housing for laying hens. Confirm which technique(s) you will utilise.

1. In accordance with question 6a of the application form, as the installation lies
within flood zones 2 and 3, please submit a revised accident risk assessment which
considers the risk of pollution in the event of flooding and measures to mitigate these
risks.
2. Please confirm whether the accident management plan details how you will
respond to a flood event to minimise the risk of pollution.
3. In accordance with question 6a of the application form, please revise the accident
risk assessment to consider the risk of fire and measures in place for firewater
containment.
4. In accordance with question 8b of the application form, as there are sensitive
receptors within 100 metres of the installation boundary, please submit a Dust and
Bioaerosol Management Plan in line with our guidance Intensive farming risk
assessment for your environmental permit - GOV.UK (www.gov.uk). In accordance
with Environmental Permitting and Abstraction Licensing Charging Scheme 2022 -
amendments up to 1 June 2024 (publishing.service.gov.uk), the charge for our
assessment of this plan is not included in your baseline application charge. You will
therefore need to make an additional payment of £620. Please note that this must be
paid in full before we can class the application as ‘duly made’.
5. Standby generator - please confirm the following:

1. Thermal input capacity in MWth.
2. The total hours of testing per annum e.g. 50 hours per annum, or 1 hour maximum
per week.
3. Whether the generator is only used for emergency power supply use, where mains

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permitting-h5-site-condition-report&data=05%7C02%7Ckate.wray%40environment-agency.gov.uk%7C23de7490fb1448f57d4608dca7e83abd%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638569863782033674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2sQBwBWO80hCTpzQpFlUWAi%2FNHTea8V86H%2Fvi0hydG8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permitting-h5-site-condition-report&data=05%7C02%7Ckate.wray%40environment-agency.gov.uk%7C23de7490fb1448f57d4608dca7e83abd%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638569863782033674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2sQBwBWO80hCTpzQpFlUWAi%2FNHTea8V86H%2Fvi0hydG8%3D&reserved=0
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power has gone down, for less than 500 hours per annum, including testing.

Please reply directly to this email with your information and copy in me in.

You must send us the information and or payment by 18/07/24.

Details of how to pay are given in Part F of the application form. 

If we do not receive this by this deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your application.
We’ll check to see if there’s enough information for the application to be ‘duly made’. Duly
made means that we have all the information we need to begin determination.
Determination is where we assess your application and decide if we can allow what you’ve
asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t be duly
made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your application
payment. We’ll retain 20% of the application charge to cover our costs in reviewing your
application. This maximum amount we’ll retain is capped at £1,500. Further information on
charging can be found at: https://www.gov.uk/government/publications/environmental-
permits-and-abstraction-licences-tables-of-charges 

Note: Our email system has a file size limit of 25MB, if your returns exceed this limit you
will have to arrange an online file transfer. Please ensure the file transfer link does not
have a time limit on it.

If you have any questions please contact me.
 
Kind regards
Kate
 
Kate Wray 
Senior Permitting Officer – Installations, National Permitting Service

Environment Agency: Trentside, Scarrington Road, West Bridgford, Nottingham, NG2 5FA
Email: kate.wray@environment-agency.gov.uk
Mobile: 07721 117199
External: 02030253297 
Internal: 33297

Working days: Tuesday to Friday

 

Do you operate a medium combustion plant
or specified generator? 
Click here to find out if you need to meet the
regulations
 

Department for Environment, Food and Rural Affairs (Defra) This email and any attachments
is intended for the named recipient only. If you have received it in error you have no authority
to use, disclose, store or copy any of its contents and you should destroy it and inform the
sender. Whilst this email and associated attachments will have been checked for known
viruses whilst within Defra systems we can accept no responsibility once it has left our
systems. Communications on Defra's computer systems may be monitored and/or recorded
to secure the effective operation of the system and for other lawful purposes.
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error
please notify the system manager. This message contains confidential information and is
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intended only for the individual named. If you are not the named addressee you should not
disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system. If you are
not the intended recipient you are notified that disclosing, copying, distributing or taking any
action in reliance on the contents of this information is strictly prohibited.

Information in this message may be confidential and may be legally privileged. If you have received this
message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else. We have
checked this email and its attachments for viruses. But you should still check any attachment before opening it.
We may have to make this message and any reply to it public if asked to under the Freedom of Information Act,
Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency
address may also be accessed by someone other than the sender or recipient, for business purposes.


