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Dear Stephen Raasch

Environmental Permitting (England and Wales) Regulations 2016

Application reference: EPR/DP3447QS/V004

Operator: CROWN CHICKEN LIMITED

Facility: Lower Barn Poultry Unit EPR/EP3204SE, Thetford Road, Diss, IP22 2SP

Thank you for your application received on 30/07/2026.

We need to ask you for some missing information before we can do any more work on your
application. Please provide us with more information to the following questions:

1.

Airflow consistency across all submitted documents

Please review the airflow rates presented within the application documents and
ensure they are consistent and representative of the proposed development. The
Ammonia Emissions Impact Assessment states on page 10 that the Munters
Reventa Lavamatic XL unit is capable of treating 120,000 m®/h of air per building.
However, the technical specification sheet included as Appendix C of the modelling
report states a maximum scrubber capacity of 100,000 m®/h, whilst DLG Test Report
7561 was undertaken on a Lavamatic XL scrubber operating at an exhaust airflow
rate of 110,000 m®/h. These airflow figures are inconsistent.

Please submit revised versions of the DLG Test Report certification and
ammonia modelling report, ensuring that all airflow values are consistent and
representative of the proposals submitted with this variation application.

2. Ammonia emissions modelling

Please submit a revised Ammonia Emissions Impact Assessment that clearly
explains how the post scrubber ammonia concentrations in the modelling have
been derived from DLG Test Report 7561. The modelling should use airflow rates
and abatement performance that are representative of the proposed installation
and consistent with the supporting DLG Test Report. Please ensure that all
assumptions, emission rates, airflow data and supporting calculations are
provided within and applied consistently throughout the modelling report and in
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line with DLG Test Report.
Please update the ammonia modelling report as relevant to ensure concentrations
referenced from DLG report are utilised.

These are the minimum requirements to allow the application to be validated /duly made.
You must send us the information by 11/09/2026.
If we do not receive this by this deadline we will return your application.

If we receive what is missing by the deadline, we will continue to check your application.
We’ll check to see if there’s enough information for the application to be ‘duly made’. Duly
made means that we have all the information we need to begin determination.
Determination is where we assess your application and decide if we can allow what you’ve
asked for.

We’ll let you know by email whether your application can be duly made. If it can’t be duly
made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your application
payment. We’ll retain 20% of the correct application charge to cover our costs in reviewing
your application. This maximum amount we’ll retain is capped at £1,673.78. Further
information on charging can be found

at: https://www.gov.uk/government/publications/environmental-permits-and-abstraction-
licences-tables-of-charges

Note: Our email system has a file size limit of 25MB, if your returns exceed this limit you
will have to arrange an online file transfer. Please ensure the file transfer link does not have
atime limiton it.

Please feel free to contact me using the details below if you have any questions.

Kind regards,
Una

Una Chandler
Permitting Officer

Installations Permitting - Intensive Farming
Growth, Permitting and Monitoring

una.chandler@environment-agency.gov.uk
07721618445
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