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PERMIT NUMBER EPR/NP3239UE
This plan will be reviewed annually or immediately if there is a substantiated complaint.
This Plan has been prepared as part of the EPR permit because there are sensitive receptors (neighbouring dwelling houses) within 400 metres of the installations (G & S Phelps) 
	Receptor Description
	Grid Reference
	Distance from permit boundary (metres)
	Direction

	Leadon Stables
	SO 78260 06660
	208
	North

	Cherry Rock Farm


	SO 78260 28420
	60
	East

	Cox’s Farm
	SO 78260 37130
	200
	West

	Prestberries Farm
	SO 78260 50190
	300
	West

	Corse Court Farm
	SO 78260 79450
	360
	North

	Newberries Farm
	SO 78260 57120
	286
	West

	1 Prestbury Villa
	SO 78250 46820
	400
	West

	2 Prestbury Villa
	SO 78250 46830
	400
	West


The purpose of this Plan is to: 
Establish the likely sources of noise arising from a typical broiler chicken unit 

Set out the procedures followed at G & S Phelps in order to prevent or minimise noise levels 

The following table sets out the likely sources of noise and the procedures followed to minimise noise levels.  
	No. Ref. 
	Typical Sources of Noise Problems 
	Actions taken at Cherry Rock Farms to prevent or minimise noise 
	Completion date 

	1 
	Large vehicles travelling to and from the farm 
	· All vehicles are required to be driven onto and off the site with due consideration for neighbours 
· Deliveries of fuel are made only during the daytime (between 0700 hours and 1800 hours), so that disturbance is minimised 
· Catching of birds often has to take place at night, but all vehicles are maintained so as to minimise engine noise and are driven slowly to and from the site 
· Potholes in installation roads to be filled in regularly
	In place


	2 
	Large vehicles on site e.g. for –
· delivering feed
· catching of birds at end of growing period (lorries, Moffat etc.) 
· removal of used litter from houses 
· removal of dirty water from underground tanks 
	· Vehicles have to be well maintained and must be driven slowly around the site 
· Engines to be switched off when not in use 
· Vehicles which are fitted with an audible ‘vehicle reversing’ warning system are generally used only in the daytime. The exception to this is during removal of birds from houses when such vehicles often have to be used at night. 
	In place 

	3 
	Small vehicles travelling to and from the farm (e.g. staff and visitor’s cars, courier van deliveries etc.) 
	· Highest risk is from catcher’s van. Because of likelihood of nighttime arrival, this must be driven slowly onto the site 
· Other small vehicles arrive during the normal working day and are therefore seen as low risk. 

the normal working day and are

therefore, seen as low risk 


	In place 

	4 
	Feed transfer from lorry to bins 
	Vehicles are well maintained and are

designed so that noise during feed

transfer is minimised 
	In place 

	5 
	Operation of fans 
	Efficient extractor fans used, maintained in good condition to avoid excessive noise, a regular maintenance schedule is in place  
	In place 

	6 
	Alarm system and stand-by generator 
	Weekly system test (required by law) is

carried out each Thursday morning –timed to minimise nuisance to neighbours All electrics and equipment are routinely maintained so that the back-up systems rarely need to be used in practice 
	In place 

	7 
	Chickens 
	Noise from the birds is not considered to

be a likely cause for complaint during

the growing period During loading, bird

noise is minimised by careful handling

and by prompt removal of the lorry from

the site when full 
	In place 

	8 
	Personnel 
	Staff, catchers and other contractors are

required to carry out their work without

creating excessive noise from shouting,

use of radios etc 
	In place 

	9 
	Repairs 
	If repairs to the site are required, the

work is undertaken with due regard for

possible noise nuisance and during the

normal working day. In the event of

major repair work being undertaken

which is likely to cause significant noise

and disruption, neighbouring residents

are notified in advance. 
	In place 


There have been no complaints since the last review.
In the event of any complaints being received, the operator will carry out a full inspection as per the complaint and also notify the Environment Agency. The following complaint form will be used to record any complaints.

	Noise Report Form for Cherry Rock Limited 

	Location:

	Date :
	
	
	
	
	
	
	

	Time of test
	
	
	
	
	
	
	

	Location of test


	
	
	
	
	
	
	

	Weather conditions

(dry, rain, fog, snow etc.)
	
	
	
	
	
	
	

	Temperature

(very warm, warm, mild, cold or degrees if known)
	
	
	
	
	
	
	

	Wind strength

 (none, light, steady, strong, gusting)

Wind direction
	
	
	
	
	
	
	

	Intensity

(see below)
	
	
	
	
	
	
	

	Duration

(of test)
	
	
	
	
	
	
	

	Constant or intermittent in

this period or persistence
	
	
	
	
	
	
	

	Receptor sensitivity

(see below)
	
	
	
	
	
	
	

	Is the source evident?


	
	
	
	
	
	
	

	Any other comments or observations


	
	
	
	
	
	
	


Noise Report Form
	Staff Member:
	

	 Time & Date:
	

	 Location:
	

	 Temperature:
	

	Wind Strength
	

	Wind Direction
	

	Intensity 
	

	Location Sensitivity (See below)


	          0 
1 
2 
   3 
        4 
           5 

	Is the source evident?
	

	Comments and observations
	

	Corrective actions taken
	

	Was the odour eliminated
	


	0      Not detectable

	 1      Remote (No housing, commercial/industrial premises or public area within 500m)

	 2      Low Sensitivity (No housing etc. within 100m of affected area) 

	 3      Moderate sensitivity (Housing etc. within 100m of affected area)

	 4      High sensitivity (Housing etc. within area affected by Noise)

	 5      Extra sensitive (complaints arising from residents within area affected by Noise)


Complaint - Actions and Outcome Record Sheet

Complainant
Record name, or ‘withheld’ if requested but not given by complainant, or ‘not supplied’ if it was not requested by the person receiving the complaint.

	Name of person
	 

	Organisation name
	 

	Address
	 

	Telephone
	 

	Email address
	 


Complaint about and description

	Odour 
	 

	Dust
	 

	Noise
	 

	Other
	 


Nature and record of complaint

Product / Service / Action / Document / Other (describe):

Person who used / expected it:

Date used /expected:

Nature of deficiency:
Complaint Number……………….

Complaint handled by

	Name of person
	 

	Role
	 

	Received by
	Letter / email / telephone / meeting

	Date received 
	 


Action and issues being investigated

[Record details of any other organization / external person involved, if applicable. Add more action rows if necessary.]

	Action  1  (Description)
	 

	Action by (name of person)
	 

	Date by
	 

	Action  2  (Description)
	 

	Action by (name of person)
	 

	Date by
	 

	Action  3  (Description)
	 

	Action by (name of person)
	 

	Date by
	 


Outcome

	

	

	

	

	

	

	


Communicated to

	Date complainant notified
	 

	Date any other parties notified
	 

	Names of any other relevant parties (for each, state person and organization)
	 


Keep a copy of this record and file it with any other documents associated with the complaint, actions taken and the out come

G & S Phelps
Reviewed May 2026

Review due May 2027

