


  

 

If we are still unable to progress your application any further, we will return it to you. 
Please note that we will retain part of your application charge where we have spent 
time reviewing your application and requesting information. Further details can be 
found in our Charging Scheme. 
 
When we decide that your application is duly made, we will confirm this by email or 
letter. 
 
Consultation 
If your application needs consultation with the public and other organisations, we will 
publish the details on GOV.UK. Environmental permits: when and how we consult 
explains which applications we are required to consult on and how long this will take. 
 
We aim to respond to all customer enquiries however, this can have a significant 
impact on our ability and capacity to progress applications. Please rest assured that 
we will contact you as soon as there is any update on your application, so please 
avoid contacting us unnecessarily for updates. For urgent enquiries, you can contact 
our National Customer Contact Centre on  
 
Yours sincerely 

 




