


  

 

If you would prefer a paper copy of the pre-application requestion form, please 
phone our   
 
If you have paid by BACs please resubmit your application by . If we don’t 
hear from you by then we’ll refund your payment. 
 
When we receive your completed application we’ll check the details to see if it can 
be ‘duly made’. We’ll write and let you know this outcome once we have completed 
our checks. Duly made means that we have all the information we need to begin 
determination. Determination is where we assess your application and decide if we 
can allow what you’ve asked for.  
 
If you have any questions please phone us on   

 
 
Yours sincerely 
 
 

 
 




