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. Wallingford were able to email direct to me in a zip file, we should be ok without Quatrix. They
have added a note below along with the file, this will be on the formal response as well.

“These selected files are simulations carried out for the new proposed diffuser (we assume the
simulations for the new diffuser is required for the permit applications) and cover the scenarios that
predicted the minimum dilutions (worst cases), which were recorded at High Water +4 hours. In
addition, HW+5hrs files are also included. Files for both peak and FFT flows are included.

File names contain the tidal condition (Neap Tide — NT for all files shared), tidal level (HW+4hrs and
HW+5hrs), and the flow conditions (FFT or peak flow) of the simulation.

Please note that we are not sharing all the files as we have performed over 150 simulations for this
study in total. Based on our experience, these selected cases should be sufficient for the EA’s
purposes, however, please let us know otherwise.*

Kind regards

[
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From: Lauren Perham <Lauren.Perham@environment-agency.gov.uk>

Sent: 08 January 2026 11:02

To: Martin, Amy <afmartin@southwestwater.co.uk>

Subject: RE: Request for Further Information - Maer Lane Permits - RESPONSE REQUIRED
09/01/26

Morning Amy,
Cormix files in .cmx format would be great.

Could you let me know if you will be able to include all files relating to the RFl response as email



attachment, or if you will need a Quatrix link sent over by Gill?

Thank you,
Lauren

Lauren Perham
Permitting Officer - Water Quality

Environment Agency | Manley House, Sowton Industrial Estate, Exeter, EX2 7LQ
lauren.perham@environment-agency.gov.uk
External: 07917743710

From: Martin, Amy <afmartin@southwestwater.co.uk>

Sent: 08 January 2026 10:25

To: Lauren Perham <Lauren.Perham@environment-agency.gov.uk>

Subject: RE: Request for Further Information - Maer Lane Permits - RESPONSE REQUIRED
09/01/26

Hi Lauren
| have the cormix files ready to send as part of the RFI due tomorrow.

I wanted to check with you, the file types I've been given are .cmx and .prd — | don’t have the
relevant software to open and check them, is this a file extension you would expect and be able
to open?

Kind regards
Amy

Amy Martin (She/Her)
Permitting Technician

07741 385 524

Peninsula House, Rydon Lane, Exeter EX2 7HR
southwestwater.co.uk

Classification: BUSINESS

From: Lauren Perham <Lauren.Perham@environment-agency.gov.uk>
Sent: 17 December 2025 11:17

To: Permits <Permits @southwestwater.co.uk>; Martin, Amy <afmartin@southwestwater.co.uk>;




Choudhry, Naima <nchoudhr@southwestwater.co.uk>; Pateman, David
<DPATEMAN@southwestwater.co.uk>

Cc: Suzanne Haworth <suzanne.haworth@environment-agency.gov.uk>

Subject: Request for Further Information - Maer Lane Permits - RESPONSE REQUIRED 09/01/26
Importance: High

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Morning all,

This email is in relation to your applications for permit variations at the following sites:
® Maer Lane Wastewater Treatment Works (003174)
® Maer Lane Storm Tanks (201965)
® Phear Park Pumping Station (200124)
® Maer Road Pumping station (200126)

We have some further questions as a result of the response provided to the first request for
information (provided by SWW on 07/11).

Please see the attached letter for the required information.

Aresponse is required by 09/01/2026.
If aresponse in full is not received your application(s) will be returned and 20% of the
application fee(s) retained.

Kind Regards,
Lauren

Lauren Perham
Permitting Officer - Water Quality

|'

Environment Agency | Manley House, Sowton Industrial Estate, Exeter, EX2 7LQ
lauren.perham@environment-agency.gov.uk
External: 07917743710

Information in this message may be confidential and may be legally privileged. If you have
received this message by mistake, please notify the sender immediately, delete it and do
not copy it to anyone else. We have checked this email and its attachments for viruses. But
you should still check any attachment before opening it. We may have to make this
message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any
Environment Agency address may also be accessed by someone other than the sender or
recipient, for business purposes.



The information and documents sent in this email from a Pennon Group Plc company are sent in confidence and are intended only
for the use of the individual or entity named above. Please note that the contents may contain privileged, personal and/or
confidential information and are not to be disclosed to any person other than the addressee. If you are not the intended recipient,
you are notified that any use, dissemination, distribution or copying of the information and documents contained in this email is
strictly prohibited. If you have received this email in error, please return it and any copies immediately without reading any
attachment and confirm that immediately upon returning the email, you will delete all copies on your system and network.

If you wish to view our full Privacy Notice, please visit our website.

Pennon Group Plc - Registered in England & Wales (Company No: 02366640)
Registered Office:
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Rydon Lane

Exeter

Devon EX2 7HR
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