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Need for safekeeping

This licence is an important document. The permission or right to
abstract water may be valuable to your landholding. So -

. Keep the licence safe, preferably with your deeds etc.

. Take careful note of the comments below about “transfer and
apportionment” and “death and bankruptcy”.

This is to ensure that the permission and any rights granted by the
licence continue if you need to pass it on to someone else.

If you want to:

. revoke (cancel) the licence;

. notify us of the death or bankruptcy of the licence holder ;
. vary (change/amend) the licence in any way

. change the owner of the licence or

. change your contact address (but you continue to hold the

licence).

You can find our forms on .GOV UK or alternatively contact us for advice on
how to make any changes by calling our National Customer Centre on
03708 506 506.

Transfer and apportionment (split)

If you need to pass this licence or any part of it to someone else, you must
contact the Environment Agency and obtain the appropriate application
forms. Temporary licences cannot be transferred or apportioned. The
licence holder remains responsible for compliance with the terms of the
licence and any charges payable until the licence has been transferred or
apportioned.

Death or bankruptcy of the licence holder

‘Vesting’ is the transfer of responsibility and ownership of a licence when an
existing licence holder is no longer able to hold the licence either through
death or bankruptcy.

If a licence has been ‘vested’ in you, as a result of the death or bankruptcy
of the licence holder, please contact the Environment Agency in writing,
telling us the licence number(s) and the date that the licence vested in you
as a personal representative or trustee of the licence holder. This is
necessary in order to enable you to subsequently transfer the licence.

You must notify us in writing within 15 months of the date of vesting, being
either death or bankruptcy of the licence holder giving the full names of all
personal representatives or trustees and a contact address.

Time limits

Your licence may be subject to a time limit (where appropriate this will be
shown on the front of your licence). All new abstraction licences are legally
required to include a time limit. For variations to licences, time limits are
added in accordance with our policy.

The duration of a time limit is determined in accordance with our time
limiting policy. The time limit is linked to the next or subsequent review of
water resources within the relevant Abstraction Licensing Strategy (ALS).

At the end of the time limit, we should be able to renew the licence if:
e there is no damage to the environment;

o the need for the abstraction can still be justified;

e water is being used efficiently; and

« you still meet the legal requirements for getting a licence.

If your licence is time limited and you wish to renew it when it expires, you
will need to apply for a new licence to replace the existing one. You are
advised to submit this application at least six months before it expires. To
allow you to give early consideration to this, we will send you a reminder
approximately 18 months before the expiry date.

If your licence cannot be renewed, we will endeavour to give at least six
years notice. We will also endeavour to give at least six years notice where
the licence is likely to be renewed on different terms and will significantly
impact upon the use of the licence.

In exceptional circumstances, for example where there are other overriding
statutory duties such as the Habitats Regulations, it may not be possible to
provide six years notice.

Charges

Unless specifically exempted, we will levy an annual charge for water
authorised to be abstracted by this licence, in accordance with our
abstraction charges scheme in force at the time. To work out your charges,
please refer to our Scheme of Abstraction Charges available on GOV.UK.
The licence holder specified by the current issue of the licence is responsible
for the payment of the annual charge until the date the licence is legally
transferred to a new licence holder or the licence ends

Quantity and quality of water

You must not abstract more than the quantity specified in the licence.

The Environment Agency does not, by issue of this licence or otherwise, in any
way guarantee that the source of supply will produce the quantity of water
authorised to be abstracted by this licence, nor that the water is fit for its intended
use.

The quantity of water authorised for abstraction is given in cubic metres. One
cubic metre is approximately 220 gallons.
(The precise conversion is 1 cubic metres = 219.969 gallons).

Source of supply and authorised point of abstraction

You may abstract from the point(s) specified in the licence and from no other
points. If you want to add or change the authorised point(s) of abstraction, you
must apply to us to vary the licence.

Purpose for which water is authorised to be used
You may only use the water for the purpose(s) specified in the licence. You must
apply to us to vary the licence if you wish to add to or change the purpose(s).

Offences

Under the Water Resources Act 1991 it is an offence:-

o to abstract water, or cause or permit any other person to abstract water,
unless the abstraction is authorised by and in accordance with an
abstraction licence, or is subject to an exemption;

. to do anything to enable abstraction, or to increase abstraction, except in
accordance with an abstraction licence or exemption;

o to fail to comply with the conditions of an abstraction licence.

. to interfere with a meter or other device which measures quantities of water
abstracted so as to prevent it from measuring correctly;

o Note in particular that it may be a condition of the licence to maintain
the meter or other measuring device etc. and failure to do so will be an
offence;

o to fail to provide information which we have reasonably required for the
purpose of carrying out any of the Environment Agency’s water resources
functions;

. to knowingly make false statements for the purpose of obtaining a licence
or consent or in giving required information.

The requirement for a licence is subject to some exemptions, set out in the Water
Resources Act 1991, as amended and the Water Abstraction and Impounding
(Exemptions) Regulations 2017. If in any doubt as to whether you need a licence,
contact us at the address shown at the bottom of the front page of the licence.

Right of appeal
If you are dissatisfied with our decision on your licence application, you have the
right to appeal against our decision.

You should write to the Secretary of State for the Environment, Food and
Rural Affairs, care of The Planning Inspectorate at:

Environment Appeals

The Planning Inspectorate

3A Eagle Wing

Temple Quay House

2 The Square

Temple Quay

Bristol

BS1 6PN

Alternatively you can obtain an on-line appeal form at:
https://www.gov.uk/government/publications/water-abstraction-and-impoundment-
appeal-form

You must serve notice of appeal within 28 days of the date of receipt of this
licence (although the Secretary of State has power to allow a longer period for
serving notice of appeal). See Water Resources Act 1991, section 43.

Disclosure of information

Details of this licence are placed on a register, kept by the Environment Agency and
open for inspection by the public. The public may also obtain further details about it
by virtue of the Environmental Information Regulations 2004 (see also Disclosure of
Information) except in special cases (for advice please contact us at the address
shown on the front page of the licence).

Members of the public are also entitled to ask us for other “environmental
information” it holds, including any activities likely to affect “the state of any
water” or any “activities or other measures designed to protect it”. That would
include the information additional to the licence document e.g. any related
agreement or abstraction returns. In certain restricted circumstances it is
possible to claim that information should be kept confidential. If you require more
information about keeping this information off the public register because it is
confidential, please contact us by writing to the address shown on the front page
of the licence within 28 days of receiving this licence.


https://www.gov.uk/government/publications/wr4-application-to-revoke-cancel-a-water-abstraction-licence
https://www.gov.uk/government/publications/notification-of-death-or-bankruptcy-of-a-water-resources-licence-holder
https://www.gov.uk/guidance/change-a-water-abstraction-or-impoundment-licence#revoke-your-licence
https://www.gov.uk/government/publications/wr165-notice-to-transfer-a-water-abstraction-or-impoundment-licence
https://www.gov.uk/government/publications/wr2-application-to-make-minor-changes-to-a-water-abstraction-licence
https://www.gov.uk/government/publications/wr2-application-to-make-minor-changes-to-a-water-abstraction-licence
https://www.gov.uk/guidance/change-a-water-abstraction-or-impoundment-licence
https://www.gov.uk/government/collections/water-abstraction-licensing-strategies-cams-process
https://www.gov.uk/government/publications/environmental-permits-and-abstraction-licences-tables-of-charges
https://www.gov.uk/government/publications/water-abstraction-and-impoundment-appeal-form
https://www.gov.uk/government/publications/water-abstraction-and-impoundment-appeal-form
https://www.legislation.gov.uk/ukpga/1991/57/section/43

Licence Serial No: TH/038/0007/015

Please quote the serial number in all correspondence about this licence

Environment
W Agency

TRANSFER LICENCE TO ABSTRACT WATER

The Secretary of State for the Environment, Food and Rural Affairs is hereby deemed to
grant a licence to:-

Environment Agency (“the Licence Holder”)

Horizon House
Deanery Road
Bristol

BS1 5AH

This licence authorises the Licence Holder to abstract water from the source of supply
described in the Schedule of Conditions to this licence and subject to the provisions of
that Schedule. The licence commences from the effective date shown below and shall
remain in force until the date of expiry shown below.

Signed ..o Date of iSSU€ .......ccccevriveeninenne <day/month/year>

<insert name> Date effective .......ccceeveeeniennnne. <day/month/year>
Deputy Director of Water Resources

Horizon House Date of expiry ...cccccceceevveccvvvnenneennn. 31 March 2030
Deanery Road

Bristol

BS1 5AH

The licence should be kept safe and its existence disclosed on any sale of the property to
which it relates. Please read the ‘important notes’ on the cover to this licence.
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6.1

Licence Serial No: TH/038/0007/015

SCHEDULE OF CONDITIONS
SOURCE OF SUPPLY

Inland water (River) known as the River Lee Navigation at Stanstead Lock,
Stanstead Abbots, Ware, Hertfordshire.

POINT OF ABSTRACTION

At National Grid Reference TL 38078 12193 marked ‘A’ on the map.
MEANS OF ABSTRACTION

A pump at a maximum instantaneous rate of 2 litres per second.
PURPOSE OF ABSTRACTION

Transfer for the purpose of eel passage.

PERIOD OF ABSTRACTION

All year.

FURTHER CONDITIONS

The Licence Holder shall construct and operate the eel pass in accordance
with the specifications and plans:

Stanstead Sluice Refurbishment, Eel Pass Layout, drawing number 8173-30,
revision number C02, dated 23 February 2023.

Stanstead Sluice Refurbishment, Eel Pass GA, drawing number 8173-30,
revision number C02, dated 23 February 2023.

Stanstead Sluice Refurbishment, Central Slope, drawing number 8173-30,
revision number C02, dated 23 February 2023.

Stanstead Sluice Refurbishment, Typical Eel Pass — X — Section, drawing
number 8173-30, revision number C02, dated 23 February 2023.

Stanstead Sluice Refurbishment, Eel Pipework GA, drawing number 8173-3,
revision number C02, dated 19 November 2024.

Stanstead Sluice Refurbishment, Pipework Plan View, drawing number 8173-
31, revision number C01, dated 19 November 2024.

Stanstead Sluice Refurbishment, Splitter Box Pipework, drawing number 8173-
31, revision number C01, dated 19 November 2024.

Stanstead Sluice Refurbishment, Outfall Pipe Supports, drawing number 8173-
31, dated 19 November 2024.

Stanstead Tilting Weir Refurbishment, Site Layout, drawing number 8173-01,
revision number C.01, dated 11 November 2024.

Stanstead Tilting Weir Refurbishment, Sectional View, drawing number 8173-
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6.2

6.3

6.4

6.5

6.6

Licence Serial No: TH/038/0007/015

01, revision number C01, dated 11 November 2024.

Stanstead Tilting Weir Refurbishment, Plan View, drawing number 8173-01,
revision number C01, dated 11 November 2024.

copies of which are appended to this licence document, or such minor
amendments to those documents that are accepted in writing by the Agency
prior to the date of commencement of construction.

(i) No abstraction shall take place unless the Licence Holder has installed a
wedge wire screen with maximum 9-millimetre aperture spacing to prevent
entrapment, entrainment or impingement of fish and eel species at the
point of abstraction.

(i) The Licence Holder shall maintain, repair or replace the wedge wire screen

to ensure that it remains effective at all times and keep records of such
maintenance.

(iii) The Licence Holder shall keep records of such maintenance for 6 years

and shall make them available during all reasonable hours for inspection by

the Agency.

(i) To prevent the entrapment, entrainment or impingement of eel at the point
of abstraction specified in condition number 6.2, the Licence holder shall
ensure that the “approach velocity” shall not exceed 0.15 metres per
second.

(i) “Approach velocity” or “through slot velocity” is the water velocity
perpendicular to and 10 centimetres upstream of the screen at National
grid reference TL 38078 12193 marked ‘A’ on the map.

(i) No abstraction shall take place until the Licence Holder has been granted
approval by the Agency for installation at the sluice gate of an eel pass.

(i) The Licence Holder shall maintain, repair or replace the eel pass and
ensure that it remains free of obstruction in order that it is effective at all
times.

(i) The Licence Holder shall keep records of maintenance, repair or
replacement of the eel pass for 6 years and shall make them available
during all reasonable hours for inspection by the Agency.

The Licence Holder shall return all of the water abstracted for condition number
4.1 in pursuance of this licence to the River Lee at National Grid Reference TL

38078 12198 marked ‘Q" and TL 38093 12162 marked ‘R’ on the map.

(i) The Licence Holder shall provide written confirmation (including drawing/s
listed in condition 6.1 that clearly detail and show the eel pass as it has
been built) to the Agency from an independent qualified civil engineer, or
other suitably qualified person, that the eel pass has been constructed in
accordance with the submitted specification and drawings specified in
condition 6.1 of this licence (or such minor amendments to these
documents that have been accepted in writing by the Agency).
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6.7

6.8

Licence Serial No:

TH/038/0007/015

(i) The Licence Holder shall provide written confirmation referred to above at
least 14 calendar days before the eel pass becomes operational.

(iii) The Licence Holder shall not operate the eel pass unless such confirmation
has been submitted and written approval has been given by the Agency.

The Licence Holder shall ensure that during construction works and any
subsequent maintenance works to the eel pass that the flow in the River Lee
Navigation is allowed to pass downstream unchanged in quantity or quality at

all times.

The licence shall cease to be of any effect if the abstraction it authorises has

not commenced by ### 2028
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Licence Serial No: TH/038/0007/015

ADDITIONAL INFORMATION

Note: the following is provided for information only. It does not form part of the licence.

REASONS FOR CONDITIONS

Water must be returned at the National Grid References specified to protect the environment
in the interests of the existing downstream rights and lawful users of water.

The licence is time-limited to a date to reflect the timing of future review of the catchment
resources availability.

The licence includes a ‘self-destruct’ condition in order to secure the proper use of water
resources and to avoid commitment of water resources to an abstraction right which cannot be
exercised.

IMPORTANT NOTES
Water efficiency note

The Licence Holder should use water abstracted under the terms of this licence in an efficient
manner. The Agency may refer to its guidance on water efficiency (or equivalent guidance) in
determining whether water is being used efficiently and may offer advice on any measures
considered necessary to meet particular recommendations.

Screening

The Agency may have regard to its best practice guidance, Eel Manual: Screening at intakes
and outfalls: measures to protect eel (or equivalent guidance) in agreeing where, how and
what type of eel screen should be installed and together with the results of any monitoring in
determining whether the eel screen is properly effective and maintained, and in judging
whether it is nhecessary to require repair or replacement of the eel screen.

Eel passes

The Agency may have regard to its best practice guide, the Eel Manual: Elver and eel Passes
(or equivalent guidance) in agreeing where, how and what type of eel pass should be
installed and together with the results of any monitoring in determining whether the eel pass
is properly effective and maintained, and in judging whether it is necessary to require repair
or replacement of the eel pass.

Contact Details

For the purpose of condition numbers 6.6 (i), 6.6 (ii), and 6.6 (iii) the Licence Holder shall
send notifications and the report (with as built drawings) to the Partnership and Strategic
Overview Team at Environment Agency, HNL Area, Alchemy House, Bessemer Road,
Welwyn Garden City, Herts, AL7 1HE or to PSO-Thames@environment-agency.gov.uk and
copy in the Integrated Environment Planning Team at HertsNLondon@environment-
agency.gov.uk
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‘Stanstead Sluice Refurbishment — Eel Pass Layout — Drawing Number ENVIMSE900054-BAM-00-00-DR-ME-8173-30-1" Revision Number C02
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‘Stanstead Sluice Refurbishment — Eel Pass GA — Drawing Number ENVIMSE900054 — BAM — 00-00-DR-ME-8173-30-2’ Revision Number C02

NOTES

STANSTEAD EEL PASS

GENERAL ARRANGEMENT * EELPASS SPUNER BOX ANE CHUTETD

*  ALL FIPEWORK 1O BE STAINLESS STEEL
GRADE 304 OR BETIER

N TOBE READIN CONJUNCTION WITH
H AECOM DRAWINGS FOR CIVIL DETALS
o = MANUFACTURE TO BSEN1070
g'r EXECUTION CLASS 3. CA MARKED,
s]
=3 |a
2|2
vl El
2|3
38| zy
MEW VALVE Ba |22
CHAMBER wi |22
= | 2=
| me
EEL UPSTREAM 8| g0
EXISTING =
- s BRI g |2 S e
CHAMBER 00| o8
AN 52|92
S
=6 | @8
)

TARMAC ROAD

ooz UFDATED LATOUT 19112024 5 row

(GRATING CHANGED 70 OFEN
PESH CH SHEET 5 1312223

HEADER TANK & CHUTE DETAILED e
C ‘ON DEAWING SET 8173-19 FOR CORSIRUCTION

BOTTIOM OF BRUSH BOARDS Fos CORRECTED LEVELS EETIIE
BTN GF BEASH BOARDS Lz:SrErtm BELCW LOCAL GROUND
150mm BELOW GROUND LEVEL

LPDATED DERGN
REMOVED SPLITER 300
pod|  DEALSHTSEESISP-1?  |3norsmza| s
WHOVED PUMPING CHANBER

14065 - 1:100 FALL = 140mm 3
4 12575 - 1100 FALL DETAL SHI 10 816931
'l Hl m””ll“”“F PO UPDATED DESGH o) @
POz UPDATED DESIGH oy 5
POl ARST BSUE oz =
= [r— on | areonn
REVEIONS
THIRD ANGLE PROJECTION

THE HFORAMATICR CONTAHED M THE DRAWING G THE 50U
PROPERTY OF HUNTON ENGIMESRING DESIGH LTD [HEDI). ANY
REPRODUCTION P4 PART OR AS & WHOLE WITHOLT THE WRITTEN
SECTON B S FERMISSION OF KEDL  FRCHEITED.

SCALE1: 70 B FOR CONSTRUCTION
EIMENIOH ARE I P GNAESS NOTED
TOLERANCES. GENERAL +1. M AT ENGIHEERS DICIETCR:

COMPLETE ACCESS 10 TRANSITION ANCULAR MACHPLED ASHOIED, BEND of- | DEGREE 41

o
FOTT WITH LIDS OPEM MACHIN NG TOLERANCES AS NOTED Crd DRAWING

20 5BMACD
275 NAME DATE
100mm DIAMETER OUTLET FIPE - |
USE FLEBLE FIPE WITH SMOOTH DRAWN L ROBERTS 2202123
WALL DOWH TO BED LEVEL DOWHNSTREAM CHUTE
R e CHECKED JEVANS 23/02/23
L B173-29 AFFROVED 5 TROW 23/02/23

DO NOT SCALE DRAWING

¥ HUNTON

UG INGAITRNG BESGH LT
27 52mADD e i WAt e 1
THVERT OF EEL FASS seniatas et sk

= = s¢bam &

sy
con

MO UD REQUIRED
BELCW THIS LEVEL

27.78mACD  37.74mACD

FEE

1 [uce 100

oo
armas

T
EMVIMSEDO0S4-8AM-D0-00-DR-ME- §173-30-2
STANSTEAD SLUKCE

STONE PITCHING TO
BEDILEVEL BY BAM

OETAL €
SCALE | :35 DETALD REFURBISHMENT

nICTHA

2ofd

MK Do MG e 817330 “

EEL PASS GA e €02

Page 8 of 17



‘Stanstead Sluice Refurbishment — Central Slope — Drawing Number ENVIMSE900054-BAM-00-00-DR-ME-8173-30-3’ Revision Number C02
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‘Stanstead Sluice Refurbishment — Typical Eel Pass — X — Section — Drawing Number ENVIMSE900054-BAM-00-00-DR-ME-8173-30-4’ Revision Number C02
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‘Stanstead Sluice Refurbishment — Eel Pipework GA — Drawing Number ENVIMSE900054-BAM-00-00-DR-M-8173-71-1" Revision Number C01

HOTES

= ALL FIPEWORK TO) BE ABS UMLESS
OTHERWISE STATED.

= ALL FIPEWORK FITTINGS 10 BE CEMENT
UMLESS OTHERWISE STATED.

- DURING EXTREME FLOCD LEVELS WATER
WILL ENTER THE VALVE CHAMBER
THROUGH THE DRAIN HOLE. HOWEVER THE
INSTRUMENTATION 15 MOUNTED ABOVE
THE @10 LEVEL AND WILL REMAIN DEY.
AFTER THE FLOOD HAS RECEDED THE
WATER WILL DRAIN OUT BACK THROUGH
THE DRAIM HOLE INTO THE FUMP
CHAMBER. ANT AN WATER COLLECTING

= ‘-ﬂ | IM THE VALVE CHAMBER WILL DRAIN INTC

THE PUMP CHAMBER.

= THE INTERCOMNECTING DUCTS FOR
CABLES DO NOT NEED SEALNG

= THE DUCTS FROM THE JUNCTION BOXES
DO NEED SEALING
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DATA CABLES FOR FLOAT SWITCH AND FLOW SENSOR
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[REPRODUCTION 14 PART OR AS & WHOLE WITHOUT THE WRITIEN
PERMISHON OF HEDL Is FRCHBITED,

JECHLH FOR @ FOR APPROVAL
WATER FEED 10 EELPASS LOW LOW LEVEL 4

SPLITTER BOX P DMENSICIMS ARE IN MM UNLESS NOTED

o TOLERANCES: GENERAL +/- I04M AT ENCINEERS DISCRETICN

=1 AMGULAR: MACHINED AS MOTED, BEND =/ | DEGREE AT

y ENCHHEERS DECRETION
ARG TOLERANCES A5 NOTED O DRAWING
MNAME DATE
DRAWMN JOE EVANS 18/11/2024
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‘Stanstead Sluice Refurbishment — Pipework Plan View — Drawing Number ENVIMSE900054-BAM-00-00-DR-M-8173-31" Revision Number C01

NOTES
PIPEWORK PLAN VIEW
+ ALL PIFEWORK 10 BE ABS UNLESS
- - OTHERWISE STATED.
o 3/4” PIPE = 26.7mm OD + AL FIPEWGRK FITTINGS TO BE CEMENT
3/4” BALL VALVES AND SPRAY BARS 1 1/4" PIPE = =42.2mm OD . A AR AREHORS 10 B RESCON 5
2 PIPE = 40mm OD UNLESS CTHERWISE STATED.
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ENCIHERES DGCRETON
MACHIIG: TOLERANCES AS HOTED O DRAVING
DRAIN HOLE TO BE POSITIONED TO SUIT BY BAM 1O HAME ORTE
ALLOW DRAINING OF VALVE CHAMBER. CONSIDER DRAWN JOEEVANS 18/1172024
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‘Stanstead Sluice Refurbishment — Splitter Box Pipe Work — Drawing Number ENVIMSE900054-BAM-00-00-DR-M-8173-31-3’ Revision Number C01

SPLTER BOX PIPEWORK NOTES

ALL FIFEWORK, TO) BE ABS UMIESS
OTHERWISE STATED.
ALL PIPEWORK FITTINGS TO BE CEMENT

UNLESS OTHERWISE STATED:
O
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‘Stanstead Sluice Refurbishment — Outfall Pipe Supports — Drawing Number ENVIMSE900054-BAM-00-00-DR-M-8173-31-4’ Revision Number C0O1

NOTES

ZAFIPESUPPORT ?
o Reaumes — ALLSTEELWORE, 10 EE 304 OF BETIER, ALL
Las 304 STAINLESS STEEL FIINGS 10 BE Ad4-7D:

‘OR BETTER.
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. 45 OTHERWISE STATED
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- PO FRSTESUE 187012z | SERM TROW

3
L
1951

col | Porcousmucnos | oo | sean row

THIRD ANGLE PROJECTION @G
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‘Stanstead Tilting Weir Refurbishment — Site Layout — Drawing Number — ENVIMSE900054-BAM-00-00-DR-ME-8173-01-1" Revision Number C.01

STIUNG TUBE 1 - PRESSURE TRANSDUCER MNOTES
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+  CIVIL DESIGN BY OTHERS
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‘Stanstead Tilting Weir Refurbishment — Sectional View — Drawing Number — ENVIMSE900054-BAM-00-00-DR-ME-8173-01-2’ Revision Number C.01

NOTES

*  VIEWS PRODUCED FOR IMPOUNDMENT
APPLICATION - DO NOT USE FOR GATE
OR OPERATING EQUIPMENT DETAILS
EXISTING RADIAL GATE TO BE REMOVED
1 1 CIVIL DESIGN BY OTHERS

*  GATES ARE TO BE MANUFACTURED IN
1.4404 [316]) STAINLESS STEEL
*  GATES TO OPERATE AUTOMATICALLY
USING NEW CONTROL SYSTEM
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DRAWN JOE EVANS 27/08/2020
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‘Stanstead Tilting Weir Refurbishment — Plan View — Drawing Number ENVIMSE900054-BAM-00-00-DR-ME-8173-01-3’ Revision Number C.01

NOTES
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Would you like to find out more about
us, or about your environment?

Then call us on
03708 506 506 (Mon-Fri 8-6)

emaill

enquiries@environment-
agency.gov.uk

or visit our website
www.gov.uk/environment-

agency

Incident hotline 0800 80 70 60 (24hrs)
Floodline 0345 988 1188

@@,& Environment first: This publication is printed on paper made

W& from 100 per cent previously used waste. By-products from
making the pulp and paper are used for composting and
fertiliser, for making cement and for generating energy.
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