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[bookmark: _Toc218769792][bookmark: _Toc218854914]Table 1‑1: Premises details
	[bookmark: _Toc429409948]Premises Particulars

	Premises name: 
Advanced Demolition Limited 

Address: 
Advanced Demolition Limited
Pindar Road,
Hoddesdon,
EN11 0BZ

Tel no: TBC

Site opening times:
	Monday to Friday  
06:00 – 17:00
Saturday
06:00-12:00

	

	
	

	

	




	Activities undertaken:
The permit authorises the operation of a waste facility transferring and treating a range of non-hazardous wastes. 


	
	Owner/employer/person in control of the workplace: 

Site Manager – Billy Marchant




	Document owner 

	Document author: 	
	

	Version number:
	



[bookmark: _Toc218854915]Table 1‑2: Version and revision history.
	Version
	Date
	Originator
	Checked by
	Approved by
	Amendments

	1
	01/26
	WRM Ltd
	
	
	Original











[bookmark: _Toc218854916]Table 1‑3: Checklist
	
	Operator response

	Have you provided receptor information required in Section 1 below, including a site map showing receptors and receptor table?
	Yes

	Have you provided a detailed description of the site covering everything required in the Section 2 section below?
	Yes

	Have you provided information required in Section 3 below about the DEMP, the sources of dust and the appropriate measures that you have committed to for managing dust and emissions on site? 
	Yes

	Have you provided all the information required in Section 4 below about particulate monitoring, types of analysers, data management, location of equipment etc? 
	Yes

	Have you included all abnormal events and how these will be managed as required in Section 5 below?
	Yes



















[bookmark: _Toc218859920] Introduction
Advanced Demolition Limited (ADL), ‘the operator’ operate an Environmental Management System (EMS) to ensure that their operations meet high environmental standards and comply with the legislative requirements applicable to the site.  The DEMP is adopted into the site EMS to ensure that operations do not impact significantly upon the environment.
The operation has the potential to cause air quality impacts because of fugitive dust emissions associated with the operation of the facility, as well as road traffic exhaust emissions from vehicles travelling to and from the site. The potential effects and control measures are contained in this DEMP and the site-specific risk assessment.
This DEMP has been produced in accordance with EA Dust & Particulate Emission Management Plan Guidance ‘Control and Monitor emissions for your environmental permit’ (published 1st February 2016)  and version 12 (August 2025) of the Dust & Emission Management Plan (DEMP) template, and relates to waste materials accepted, stored and treated at the site which have the potential to produce fugitive emissions.
[bookmark: _Toc218859921]Receptors
[bookmark: _Toc218854917]Table 1‑1: Sensitive receptor table
	Receptor
	Land Use 
	Approximate distance from the site (m)
	Grid Reference

	SR01 – Industrial Property within Industrial Estate
	Industrial
	60m
	538062, 209010

	SR02 – Industrial Property within Industrial Estate
	Industrial
	66m
	538052, 209117

	SR03 – Industrial Property within Industrial Estate
	Industrial
	21m
	538135, 209112

	SR04 - Industrial Property within Industrial Estate
	Industrial
	31m
	538110, 209126

	SR05 - Industrial Property within Industrial Estate
	Industrial
	50m
	538156, 209136

	SR06 - Industrial Property within Industrial Estate
	Industrial
	60m
	538131, 209151

	SR07 - Industrial Property within Industrial Estate
	Industrial
	70m
	538082, 209168

	SR08 - Industrial Property within Industrial Estate
	Industrial
	83m
	538172, 209165

	SR09 - Industrial Property within Industrial Estate
	Industrial
	110m
	538162, 209192

	SR10 - Industrial Property within Industrial Estate
	Industrial
	126m
	538121, 209217

	SR11 - Industrial Property within Industrial Estate
	Industrial
	154m
	538141, 209249

	SR12 – Industrial Property within Industrial Estate
	Industrial
	140m
	538202, 209211

	SR13 – Industrial Property within Industrial Estate
	Industrial
	180m
	538194, 209265

	SR14 - Industrial Property within Industrial Estate
	Industrial
	210m
	538215, 209283

	SR15 - Industrial Property within Industrial Estate
	Industrial
	240m
	538225, 209324

	SR16 - Industrial Property within Industrial Estate
	Industrial
	276m
	538232, 209346

	SR17 - Industrial Property within Industrial Estate
	Industrial
	264m
	538274, 209310

	SR18 - Industrial Property within Industrial Estate
	Industrial
	291m
	538268, 209343

	SR19 - Industrial Property within Industrial Estate
	Industrial
	309m
	538283, 209358

	SR20 - Industrial Property within Industrial Estate
	Industrial
	340m
	538306, 209383

	SR21 - Industrial Property within Industrial Estate
	Industrial
	50m
	538221, 209093 

	SR22 - Industrial Property within Industrial Estate
	Industrial
	125m
	538236, 208967

	SR23 - Industrial Property within Industrial Estate
	Industrial
	140m
	538294, 209053

	SR24 - Industrial Property within Industrial Estate
	Industrial
	161m
	538312, 209091

	SR25 - Industrial Property within Industrial Estate
	Industrial
	174m
	538322, 209116

	SR26 - Industrial Property within Industrial Estate
	Industrial
	195m
	538340, 209130

	SR27 - Industrial Property within Industrial Estate
	Industrial
	218m
	538352, 209155

	SR28 - Industrial Property within Industrial Estate
	Industrial
	235m
	538363, 209180

	SR29 - Industrial Property within Industrial Estate
	Industrial
	260m
	538377, 209197

	SR30 - Industrial Property within Industrial Estate
	Industrial
	275m
	538384, 209221

	SR31 - Industrial Property within Industrial Estate
	Industrial
	303m
	538396, 209245

	SR32 - Industrial Property within Industrial Estate
	Industrial
	320m
	538398, 209277

	SR33 - Industrial Property within Industrial Estate
	Industrial
	270m
	538350, 209278

	SR34 - Industrial Property within Industrial Estate
	Industrial
	215m
	537940, 208927 

	SR35 - Industrial Property within Industrial Estate
	Industrial
	289m
	537915, 208838

	SR36 - Industrial Property within Industrial Estate
	Industrial
	371m
	537897, 208767

	SR37 - Industrial Property within Industrial Estate
	Industrial
	170m
	538025, 208933

	SR38 - Industrial Property within Industrial Estate
	Industrial
	202m
	538086, 208919

	SR39 - Industrial Property within Industrial Estate
	Industrial
	265m
	538006, 208867

	SR40 - Industrial Property within Industrial Estate
	Industrial
	310m
	537959, 208812

	SR41 - Industrial Property within Industrial Estate
	Industrial
	327m
	537973, 208778

	SR42 - Industrial Property within Industrial Estate
	Industrial
	350m
	537981, 208725

	SR43 - Industrial Property within Industrial Estate
	Industrial
	148
	538081, 208923

	SR44 - Industrial Property within Industrial Estate
	Industrial
	160
	538115, 208865

	SR45 - Industrial Property within Industrial Estate
	Industrial
	339
	538076, 208719

	SR46 - Industrial Property within Industrial Estate
	Industrial
	425
	537939, 208669

	SR47 - Industrial Property within Industrial Estate
	Industrial
	414
	537994, 208672

	SR48 - Industrial Property within Industrial Estate
	Industrial
	490
	537966, 208595

	SR49 - Industrial Property within Industrial Estate
	Industrial
	550
	537972, 208521

	SR50 - Industrial Property within Industrial Estate
	Industrial
	460
	537900, 208662

	SR51 - Industrial Property within Industrial Estate
	Industrial
	507
	537898, 208609

	SR52 - Industrial Property within Industrial Estate
	Industrial
	545
	537893, 208548

	SR53 - Industrial Property within Industrial Estate
	Industrial
	551
	538031, 208491

	SR54 - Industrial Property within Industrial Estate
	Industrial
	392
	538116, 208605

	SR55 - Industrial Property within Industrial Estate
	Industrial
	382
	538180, 208686

	SR56 - Industrial Property within Industrial Estate
	Industrial
	322
	538219, 208744

	SR57 - Industrial Property within Industrial Estate
	Industrial
	225
	538216, 208834

	SR58 - Industrial Property within Industrial Estate
	Industrial
	281
	538277, 208813

	SR59 - Industrial Property within Industrial Estate
	Industrial
	201
	538286, 208920

	SR60 - Industrial Property within Industrial Estate
	Industrial
	247
	538326, 208888

	SR61 - Industrial Property within Industrial Estate
	Industrial
	215
	538368, 208968

	SR62 - Industrial Property within Industrial Estate
	Industrial
	226
	538378, 209000

	SR63 - Industrial Property within Industrial Estate
	Industrial
	243
	538387, 209069

	SR64 - Industrial Property within Industrial Estate
	Industrial
	256
	538400, 209093

	SR65 - Industrial Property within Industrial Estate
	Industrial
	294
	538442, 209061

	SR66 - Industrial Property within Industrial Estate
	Industrial
	322
	538470, 209036

	SR67 - Industrial Property within Industrial Estate
	Industrial
	306
	538446, 209019

	SR68 - Industrial Property within Industrial Estate
	Industrial
	289
	538461, 209119

	SR69 - Industrial Property within Industrial Estate
	Industrial
	336
	538475, 209197

	SR70 - Industrial Property within Industrial Estate
	Industrial
	370
	538480, 209250

	SR71 - Industrial Property within Industrial Estate
	Industrial
	390
	538458, 209311

	SR72 - Industrial Property within Industrial Estate
	Industrial
	395
	538454, 209364

	SR73 - Industrial Property within Industrial Estate
	Industrial
	387
	538453, 209458

	SR74 - Industrial Property within Industrial Estate
	Industrial
	450
	538453, 209515

	SR75 - Industrial Property within Industrial Estate
	Industrial
	414
	538392, 209465

	SR76 - Industrial Property within Industrial Estate
	Industrial
	515
	538463, 209537

	SR77 - Residential Properties on New River Close
	Residential
	181
	537928, 209114

	SR78 - Residential Properties on New River Close
	Residential
	205
	537942, 209142

	SR79 - Residential Properties on Marsh Close
	Residential
	215
	537908, 209080

	SR80 - Residential Properties on Stortford Road
	Residential
	265
	537864, 209118

	SR81 - Residential Properties on Stortford Road
	Residential
	305
	537825, 209151

	SR82 - Residential Properties on Stortford Road
	Residential
	193
	537998, 209225

	SR83 - Residential Properties on Stortford Road
	Residential
	217
	538065, 209289

	SR84 - Residential Properties on Stortford Road
	Residential
	245
	538108, 209333

	SR 85 - Residential Properties on Stortford Road
	Residential
	350
	538211, 209432

	SR86 – Residential Properties on Gladstone Road
	Residential
	260
	537900, 209346 

	SR87 – Residential Properties on River Avenue
	Residential
	372
	537812, 209315

	SR88 - Residential Properties on Cranborne Road
	Residential
	290
	537993, 209398

	SR89 – Residential Properties on Aylsham Road 
	Residential
	370
	538092, 209451

	SR90 – Residential Properties on Ivy Terrace
	Residential
	395
	538162, 209494

	SR91 – Residential Properties on Essex Road
	Residential
	500
	537644, 209168

	SR92 – Recreational Ground off Rye Road
	Residential
	490
	537640, 209366 

	SR93 – Residential Properties on Rye Road
	Residential
	505
	537737, 209517

	SR94 – Residential Properties on Lilac Road
	Residential
	669
	537712, 209621

	SR95 – Residential Properties on Hawthorn Road 
	Residential
	761
	537718, 209730

	SR96 – Residential Properties on Whitley Road 
	Residential
	806
	537874, 209842

	SR97 – Residential Properties on Crossfield Road
	Residential
	600
	537886, 209658

	SR98 – Residential Properties on Walton Road
	Residential
	594
	538029, 209684

	SR99 – Residential Properties on Haward Road 
	Residential
	660
	538105, 209750

	SR100 – Residential Properties on Rumbold Road
	Residential
	555
	538133, 209689

	SR101 – Industrial Property off Ratty’s Lane
	Industrial
	375
	538506, 208868

	SR102 – Power Station off Ratty’s Lane
	Industrial 
	600
	538748, 209046



[bookmark: _Toc218854918]Table 1‑2: Other sources of dust and/or other emissions
	Company
	Address 
	Business type
	Distance from boundary
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Figure 1‑1: Wind rose (Meteoblue)















[bookmark: _Toc218859922] Site operations
Waste will be delivered to the site by;
· 32t LGV tippers
· Hi Ab LGV (grab lorry)
· Skip wagons (hook and chain and ro-ro)
· Articulated large goods vehicles (LGVs)
· Small vans/tippers
All LGVs operated by the operator will have a Euro 6 emission rating. It is likely that 3rd party hauliers will be at least Euro 5 emission rating.
All 8-wheel tipper vehicles will be fitted with a fly sheet and 44t articulated LGVs fitted with an easy sheet.
Skip wagons/grab lorries will also be sheeted.
[bookmark: _Toc218859923]Delivery and unloading
· All waste will be delivered to the site in covered skips through the existing site entrance.
· Once on the site and after being weighed, skips will be unloaded under cover of the recycling building. The waste materials will then be sorted and stored in the internal storage bays pending transfer. 
· Soil and rubble skips will be unloaded directly into the designated storage bays.
[bookmark: _Toc218859924]Sorting and storage inside the recycling building
Once deposited inside the recycling building the waste will be sorted with the aid of mechanical mobile plant, including a wheeled loading shovel and 360 excavator with grab. 
Excluding soils and rubble, sorted materials will be positioned inside the recycling building in designated storage bays pending external transfer. 
The storage bays will be constructed using concrete panels and will allow for: 
· green waste, 
· wood, 
· metal, 
· plasterboard and 
· residual waste that cannot be recycled.
[bookmark: _Toc218779157][bookmark: _Toc218859925]Waste records 
Records of all materials entering and the leaving the site shall be recorded, as soon as reasonably practicable and retained securely for a minimum of three years. Records will be clear, legible and available for viewing (on site). For commercial and industrial waste, the following information will be acquired: 
· Details of the waste producer including their name, address, and contact details 
· A description of the waste 
· European Waste Classification (EWC) code 
· The source of the waste (the producer’s business and the specific process that has created the waste)
· Information on the nature and variability of the waste production process
· Information about the history of the producer site if it may be relevant to the classification of the wate (e.g., soils and other construction and demolition arisings from a site contaminated by previous industrial uses)
· The waste’s physical form
· The waste’s composition (based on representative samples if necessary)
· A description of the wastes odour and whether it is likely to be odorous 
· An estimate of the quantity expected 
· For mirror entry LoW codes, assessment evidence will be retained
[bookmark: _Toc218859926]Types of materials processed and treatment undertaken
The site operates solely as a non-hazardous waste transfer facility. Wastes received are not subject to crushing, screening, shredding or other mechanical size-reduction activities at Hoddesdon. Typical materials include mixed commercial and industrial wastes, residual wastes, and source-segregated recyclables. Waste handling is limited to inspection, bulking, consolidation, and transfer for onward recovery or disposal. These activities are inherently low dust-generating when compared with processing operations.
[bookmark: _Toc218859927]Storage methods and stockpile configuration
Waste is stored either within designated concrete bays or in enclosed containers/skips. There are no free-standing stockpiles on site. Bay walls are constructed of reinforced concrete and are 4m in height. Waste is always stored 1m below the top of bay walls which provides effective containment and wind shielding, minimising the potential for dust liberation.
[bookmark: _Toc218859928]Site surfacing and impermeable areas
All operational areas of the site, including waste reception, storage, and vehicle circulation routes, are surfaced with impermeable reinforced concrete. These surfaces are designed to withstand vehicle movements and facilitate effective cleaning and dust suppression. No unmade or permeable surfaces are present within operational areas.
[bookmark: _Toc218859929]Vehicle movements and routing
Vehicles enter the site via the main access gate and proceed directly to the designated reception and tipping area. Following unloading, vehicles exit via the same internal route. Vehicle movements are controlled and low-speed, with no cross-site haul roads or unnecessary circulation. The limited extent of vehicle movements and the hard-surfaced nature of the site significantly reduce the potential for dust generation.
[bookmark: _Toc218859930]Wheel wash and vehicle cleanliness
A dedicated wheel wash is not required due to the fully concrete-surfaced nature of the site and the absence of dusty processing activities. However, a pressure washer is available on site and used as required to clean vehicle wheels, bodywork, and hardstanding areas, particularly during dry conditions or if visible dust tracking is observed.
[bookmark: _Toc218859931]Drainage and water discharge
Surface water from operational and storage areas drains via the site’s sealed drainage system to on-site interceptors prior to discharge to the foul sewer under an appropriate trade effluent consent. There is no discharge to groundwater. Any water used for dust suppression remains within the impermeable drainage network, ensuring environmental protection and regulatory compliance.
[bookmark: _Toc218859932]Buildings: construction, enclosure, and ventilation
Waste handling takes place within the purpose-built industrial building. The structure comprises steel portal framing with profiled metal cladding and a sealed concrete floor. All wall and roof junctions are sealed to prevent fugitive emissions. The building is enclosed on three sides, with access via roller shutter doors which remain closed when not in active use. Access and egress points are limited and controlled. Given the low dust-generating nature of the activities, no dedicated air extraction or filtration system is required; natural ventilation via controlled door openings is sufficient.
[bookmark: _Toc218859933]Waste storage arrangements and heights
Waste is stored in concrete bays and enclosed containers. Bay walls are 4m high, with waste stored no higher than 3m. Containerised wastes are fully enclosed. There are no freestanding stockpiles. Storage heights do not materially vary by waste type, as all wastes handled are managed within the same controlled infrastructure.
[bookmark: _Toc218859934]Dust suppression systems and locations
Dust suppression is primarily preventative, based on enclosure, good housekeeping, and operational controls. Suppression measures include:
· Regular inspection and cleaning of hardstanding areas.
· Use of a mobile hose or pressure washer for dampening surfaces during dry or windy conditions.
· Immediate clean-up of spillages.
There are no fixed suppression systems, as they are not necessary given the enclosed operations and absence of dust-intensive processing. Mobile suppression equipment is available and can be deployed anywhere within operational areas as required. 
[bookmark: _Toc218854919]Table 2‑1: Mobile plant and equipment
	Description
	Make
	TAN (Type Approval Number)
	Emission Rating
	Hired / owned?
	ULSD used?

	
	
	
	
	
	

	
	
	
	
	
	



[bookmark: _Toc218859935] Dust and particulate matter (PM10) management
[bookmark: _Toc218859936]Responsibility for DEMP implementation and training
Overall aims and objectives of the DEMP
The aim of this Dust and Emissions Management Plan (DEMP) is to ensure that dust emissions arising from site activities are prevented where possible and otherwise minimised through effective operational controls, staff competence, and ongoing review. The DEMP supports compliance with the Environmental Permit, protects local amenity and sensitive receptors, and integrates with the site’s wider Environmental Management System (EMS).
Responsibility for the DEMP
Overall responsibility for implementation, maintenance, and effectiveness of the DEMP rests with the Site Manager. The Site Manager is responsible for ensuring that all site activities are undertaken in accordance with the requirements of the DEMP and that appropriate controls are in place and functioning effectively at all times.
Deputy responsibility
In the absence of the Site Manager, responsibility for the DEMP is delegated to the Assistant Site Manager / Supervisor, who is fully briefed on the requirements of the plan and has the authority to implement dust control measures and halt activities if necessary.
Location and availability of the plan
The current version of the DEMP is stored electronically within the site’s management system and as a hard copy in the site office. The plan is readily accessible to all relevant staff and made available to the Environment Agency upon request.
Staff competence to implement and review the DEMP
All operational staff receive site-specific induction training which includes dust awareness, identification of potential dust sources, and implementation of mitigation measures set out in the DEMP. Competence is maintained through a combination of formal training, toolbox talks, and on-the-job supervision. The Site Manager is responsible for reviewing the effectiveness of the DEMP as part of routine site inspections and management reviews.

Review of the plan
The DEMP is formally reviewed at least annually, and additionally:
· Following any significant change to site activities or waste types accepted
· After a substantiated dust complaint
· Following any incident or near miss relating to dust emissions
· If required by the Environment Agency
Reviews ensure the plan remains proportionate, current, and effective.
Responsibility for staff training
The Site Manager is responsible for ensuring that staff receive appropriate training relevant to dust management and implementation of the DEMP. Training provided includes site induction, dust risk awareness, good housekeeping practices, and the correct use of suppression equipment.
Training frequency and delivery
Training is delivered through a combination of internal instruction, toolbox talks, and external training providers where appropriate. Dust management training is provided at induction and reinforced through periodic toolbox talks, typically on an annual basis or more frequently if required by operational or regulatory change.
Refresher training
Refresher training is provided at least annually and whenever there is a change to the DEMP, site layout, operational practices, or regulatory requirements. Additional refresher training may be provided following any dust-related incident or complaint.
Integration with other management documents
The DEMP forms part of the site’s wider Environmental Management System and operates in conjunction with other key documents, including the Fire Prevention Plan, Accident Management Plan, and site operating procedures. These documents are cross-referenced to ensure consistent controls, shared responsibilities, and a coordinated approach to environmental risk management.

Other relevant information
Dust management performance is monitored through routine visual inspections of site surfaces, storage areas, and vehicle movements. Any issues identified are recorded and corrective actions implemented promptly. This proactive management approach ensures that dust risks remain low and that the DEMP continues to function effectively as a live operational document.
[bookmark: _Toc218854920]Table 3‑1: Sources and control of fugitive dust / particulate emissions
	Source
	Pathway
	Receptor
	Impact
	Control

	Vehicles entering or leaving site with debris on wheels
	Tracking dust on wheels and vehicles, then mud dropping off wheels/vehicles when dry
	Local highways
	Visual soiling, also consequent resuspension as airborne particulates
	Vehicles unlikely to have come in to contact with mud prior to accessing the site. 
Concrete surface ensures debris is not deposited on the public highway. 

	Vehicles and plant moving around the site kicking up dust
	Atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	Regular dampening down of all vehicle routes will be undertaken.
Implementation of a 5mph speed limit
Implementation of a ‘no-idling’ policy
Limiting the double-handling of material
Dampening surfaces to limit resuspension of dust.
Regular cleaning of site/spills in accordance with EMS.

	Material falling from vehicles
	Material falling from vehicle bodies
	Local highways
	Visual soiling, also consequent resuspension as airborne particulates
	Sides/lips of tipping bodies swept before departure to remove any accumulated materials.
Vehicles delivering waste are sheeted.
Skips that are not immediately sorted will be sheeted to contain any light fractions and dust which could be blown out.
Where debris is identified as an ongoing issue a road sweeper is deployed.
All areas are subject to regular housekeeping.

	Site surfaces
	Contamination of trafficked areas.
	Neighbouring businesses
	Visual soiling, also consequent resuspension as airborne particulates
	Site surfaces used by traffic will be regularly cleaned along with the measures described above.
Regular dampening down of all vehicle routes will be undertaken.

	Tipping of wastes in the open
	Atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	Accepted waste materials are generally not inherently dusty due to moisture content.
Use of the minimum drop heights.
Storing waste in bays with a minimum of 0.5m freeboard to prevent ‘wind whip.
Storage of plasterboard in covered container.
Use of mist sprays on known dust-generating activities as standard
Increase use of water sprays on stored waste

	Tipping, storage and sorting of waste inside the process building
	Escape from buildings and subsequent atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	Direct doors away from most sensitive receptors. 
Minimise source strength by misting/water/barrier techniques.

	Particulate emissions from machinery exhausts
	Atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	Anti-idling policy in place.

	Stockpiling materials
	Atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	The finer processed materials have a limited potential to generate airborne particles during loading. 
Loading shovel dump heights will be kept as low as possible. Material will be tipped on to stockpiles in a controlled manner to reduce the potential for particulates to be propelled from the trailer.
Shovel buckets will be kept as low as possible to the ground to reduce spillage.
Dampening down of stockpiles will be undertaken during loading periods, if required.

	Wind-whip from stockpiles
	Atmospheric dispersion
	Neighbouring businesses
	Airborne particles
	Dampening down of stockpiles will be undertaken if required.



[bookmark: _Toc218854921]Table 3‑2: Measures that will be used on site to control dust/particulates (PM10) and other emissions.
	Abatement measure
	Description/effect
	Overall consideration and implementation
	Trigger for implementation

	Enclosure within the process building
	Creating a solid barrier between the source of dust and particulates and receptors is likely to be the most effective method of control, provided that the building entrances and exits are well managed.
	Procedures in place to manage the building and its integrity.
Inputs are processed rapidly.
Building is open fronted but orientated away from sensitive receptors to prevent dust migration from the operation. 





	Creating a solid barrier between the source of dust and particulates and receptors is likely to be the most effective method of control, provided that the building entrances and exits are well managed.

	Site layout in relation to receptors
	Crushing and screening activities that emit dust particles are located at the maximum potential distance from down-wind receptors without impacting upwind receptors.
Adjacent forestry belt offers protection from the wind.
3m and 2.5m fencing to the south side of the site.
	Dust control has been considered by the operator through good process and site design, as well as identification of good housekeeping procedures. 
The control methods are based on:
Good operating and management practices to avoid emissions arising from activities; 
Good process design to minimise emissions; 
Abatement or control to reduce dust emissions; and,
Disrupting the emission pathway to sensitive receptors
	All processing equipment is fitted with dust suppression equipment to prevent emissions.
Standard Operating Procedure (SOP) and training of staff with respect to correct operation of the equipment.
This lessens the likelihood of dust from the operations causing a nuisance to others. 
However, the objective is to reduce dust at source and not to let dust leave the site boundary.

	Site speed limit, ‘no idling’ policy and minimisation of vehicle movements on site
	Reducing vehicle movements and idling will reduce emissions from vehicles. Procurement policy to only purchase clean burn road vehicles and non-road going mobile machinery. 
Enforcement of the mandatory 10mph speed limit will limit re-suspension of particulates by vehicle wheels.
	Straightforward to implement as part of good practice.
Measures are identified clearly in the site management system.
5 mph speed limit is identified clearly in the site management system and on site and implemented as appropriate measures.
	If significant volumes of dust are noted during routine visual monitoring the following actions will be taken:
Observations undertaken to ensure that vehicles are obeying speed limits; and,
Additional road sweeping.
Staff training. 
Site signage.

	Minimising drop heights for waste.  
	Minimising the height at which waste is handled will reduce the distance over which debris, dust and particulates could be blown and dispersed by winds.  

	Measure in place and form part of toolbox talks.
Steps are identified clearly in the site management system and implemented as appropriate measures.
Plant operatives lowering the grabs, shovels, conveyors on equipment being used to move or treat potentially dusty materials.
	Control measure always in place during site operations and will form a part of toolbox talks on an ongoing basis.

	Ceasing operation during high winds and/or prevailing wind direction
	Mobilisation of dust and particulates is likely to be greater during periods of strong winds and hence ceasing operation at these times may reduce peak pollution events.
	SM will monitor weather forecasts and ensure the necessary on-site precautionary measures are in place to prevent emissions.
All personnel employed on site will undertake visual monitoring for dust throughout the working day. Any observed problems will be reported to the SM who will investigate the cause and implement any necessary remedial action.
	If significant volumes of dust are noted during routine visual monitoring the following action will be taken:
All dust suppression equipment is operating correctly
Action taken to ensure that vehicles are obeying speed limits; and,
Additional dampening down of all vehicle routes.
Dust netting (of at least 1.5m high) fitted around the top of the fencing along the western and southern boundaries.

	Easy to clean concrete impermeable surfaces
	Creating an easy to clean impermeable surface, using concrete as opposed to hard core, reduces the amount of dust and particulate generated at ground level by vehicles and site activities. 
Enforcement of the mandatory 10mph speed limit will limit re-suspension of particulates by vehicle wheels.
	Entire site has a concrete surface;
Site has a 5mph speed limit.
	Roadways in normal use and any other area where there is regular movement of vehicles have a concrete surface capable of being cleaned and are kept clean to prevent or minimise dust emissions and kept in good repair.

	Minimisation of waste storage heights and volumes on site
	Minimising the height at which waste is handled should reduce the distance over which debris, dust and particulates could be blown and dispersed by winds. Reducing storage volumes should reduce the surface area over which particulates can be mobilised.
	This abatement measure is not likely to have a significant impact on dust emission levels.
	At all times when waste is being stored.



	Reduction in operations (waste throughput, vehicle size, operational hours)
	Reducing the amount of activity on site, including no tipping or screening of high-risk loads during windy weather as well as associated traffic movements, should result in reduced emissions and re-suspension of dust and particulates from a site.
	The site has procedures in place to reduce activity on site if required through complaints or known issues, or adverse weather conditions. 
This includes a weather station to monitor weather so that working procedures can be modified if required. 
	Screening equipment is fitted with suppression equipment to reduce dust emission potential.
Material with inherent moisture greater than 3%, e.g., sand or gravel, would not be expected to give rise to emissions of dust.

	Good housekeeping
	A consistent, regular housekeeping regime, supported by management, is in place that ensures the site is regularly checked and issues remedied to prevent and remove dust and particulate build up.  
	Currently in place and requires minimal equipment. 
Encourages a sense of pride and satisfaction amongst the staff which promotes vigilance and a positive culture.
Staff target the areas not caught by the road sweeper and other cleaning apparatus.
	Completion of inspection checklist and
Housekeeping procedure.

	Remedial measures

	On-site sweeping
	Sweeping can be effective in managing larger debris, dust and particulates but may also cause the mobilisation of smaller particles.
Road sweeping vehicles damp down dust and particulates whilst brushing and collecting dust and particulates from the road surface, particularly at the kerbside.
This may generate dust and particulate movement that may become a Health and Safety issue if the filters and spray bars on the sweepers are not maintained.
	Easy to apply but less effective than other measures. Covered in the management system procedures and implemented thoroughly. 
Operation covered by regular toolbox talks along with the triggers for operation of the sweeper.
Sweeper maintained to ensure that its operation is effective.
Manufacturer maintenance schedules are adhered to detailing when consumable items on road sweepers are replaced (filters, brushes etc).
	Roadways in normal use and any other area where there is regular movement of vehicles have a surface capable of being cleaned. 
Working surfaces kept clean to prevent or minimise dust emissions and kept in good repair.

	Water suppression with hoses & water jets 
	Damping down of site areas can reduce dust and particulate re-suspension and may assist in the cleaning of the site if combined with sweeping.  
	Can be water intensive, so only to be used in adverse weather conditions.  
	Mobile dust control suppression units will be utilised across the site when necessarry. 
The units spray a fine mist at the source of dust emissions and can be manoeuvred to accommodate wind direction;

	Water suppression with mist sprays
	Installation of mist sprays at point source emissions can assist in the damping down of dust and particulates, therefore, reducing emissions from site.
	Very effective at controlling point source emissions of dust and particulates. Can be installed to conveyors and areas where waste is dropped. ‘Halo’ rings can be fitted to conveyor drops on screeners to minimise dispersion.
	Mobile dust control suppression units will be utilised across the site when necessarry.
The units spray a fine mist at the source of dust emissions and can be manoeuvred to accommodate wind direction;

	Material storage heights
	Staff training.
	Implemented via Waste Storage and Handling Procedure in EMS.
	A mark showing the required freeboard height, will be added to all storage areas to allow the easy identification by Site Operatives.
Waste storage areas will be checked regularly as part of the Inspection Checklist.







[bookmark: _Toc218854922]Table 3‑3: Appropriate measures used on site
	Abatement measure
	Description/effect
	Overall consideration and implementation
	Implementation control measure

	5 mph site speed limit for all vehicles
	Minimisation of fugitive emissions from site surfacing/ 
vehicle wheels/ loads by keeping vehicle speed low
	All drivers delivering waste are reminded of the speed limit
Operator’s primary control is the site induction and toolbox talks.
	If non-compliance is observed, a strike will be given, which when tallied up to 3 strikes for repeat offenders, the haulier will be contacted, and driver banned from site.

	Vehicles are sheeted upon arrival and exit
	Vehicles are sheeted upon arrival and departure.  Vehicles uncover and unload at waste reception area and sheet up once loaded when removing waste or recovered material from site.
	All drivers delivering waste and collecting waste/recovered materials are reminded to keep 
vehicles sheeted. 
Driver’s under the Operator’s primary control will be subject to a site induction and toolbox talks.
	If non-compliance is observed, a strike will be given, which when tallied up to 3 strikes for repeat offenders, the haulier will be contacted, and driver banned from site.

	Visual monitoring 
inspection & checklist
	Daily visual monitoring is required to be completed daily by the Site Supervisor or nominated site operative, where wind direction, airborne dust, dust soiling and weather 
conditions is to be recorded at external and internal locations.
This will inform the need to use any additional preventative measures.
	The number of visual inspections is increased in accordance with the weather conditions and following an emissions incident or complaint. 
The inspections are undertaken during normal operating conditions and not during breaks. The inspection will include a check of surface condition, waste acceptance, tipping/loading activities, waste and material storage, use and effectiveness of dust suppression systems and condition of process structures.
	A minimum of 1 visual inspection will be undertaken per day. During dry / windy conditions, four inspections will be undertaken per day.

	Air emissions 
awareness training
	All staff receive internal air emissions awareness training at site induction and via regular toolbox talks to foster awareness on emissions reduction.
	All staff receive internal air emissions awareness training at site induction and through regular toolbox talks.
	All staff receive internal air emissions awareness training at site induction and through regular toolbox talks.
Training/ enforcement as required following investigation of an excessive dust emission event.

	Plant complies with current emission standards
	New and replacement items of plant to be specified to 
meet the relevant emission standards.
	New and replacement items of plant to be specified to 
meet the relevant emission standards.
In the event of breakdown, replacement plant will be to Tier 4 standards wherever possible. If this is not possible, plant meeting Tier 2 or 3 may be used for short periods whilst alternatives are sourced. 
	Procurement specification.

	Routine servicing of 
plant and equipment.
	All items of plant and equipment are serviced in line with manufacturers’ guidance to reduce NO2 and particulate emissions.
A preventative maintenance regime is in place to make sure that equipment is maintained in good condition.
	Good maintenance ensures plant is working satisfactorily and is efficient in fuel burn and emission control. 
Scheduled maintenance of abatement plant such as dust suppression systems and sprays on process equipment reduces the risk of failure and potential release of emissions.
	Frequency of servicing is undertaken in line with manufacturer’s guidance, or as faults or excessive emissions are identified.

	Plant and equipment 
switched off 
when not in use.
	No idling policy in place.
	The importance of this measure is reinforced during the regularly held toolbox talks, site inductions and during site walkovers by the SM and the site operative nominated for visual dust monitoring.
Good management control will minimise NO2 and PM10 emissions from exhaust fumes.
	During site walkovers by the SM and/or supervisors, operatives and drivers will be reminded to switch off their engines if idling is observed. Repeat incidences will be recorded in the Site Diary.

	On-site sweeping
	Sweeping can be effective in managing larger debris, dust and particulates but may also cause the mobilisation of smaller particles.
Road sweeping vehicles damp down dust and particulates whilst brushing and collecting dust and particulates from the road surface, particularly at the kerbside.
This may generate dust and particulate movement that may become a Health and Safety issue if the filters and spray bars on the sweepers are not maintained.
	Easy to apply but less effective than other measures. Covered in the management system procedures and implemented thoroughly. 
Operation covered by regular toolbox talks along with the triggers for operation of the sweeper.
Sweeper maintained to ensure that its operation is effective.
Manufacturer maintenance schedules are adhered to detailing when consumable items on road sweepers are replaced (filters, brushes etc).
	Roadways in normal use and any other area where there is regular movement of vehicles have a surface capable of being cleaned. 
They are kept clean to prevent or minimise dust emissions and are kept in good repair.

	Water suppression with hoses & water jets 
	Damping down of site areas can reduce dust and particulate re-suspension and may assist in the cleaning of the site if combined with sweeping.  
	Can be water intensive, so only to be used in adverse weather conditions.  
	Mobile dust control suppression units will be utilised across the site. 
The units spray a fine mist at the source of dust emissions and can be manoeuvred to accommodate wind direction;

	Water suppression with mist sprays
	Installation of mist sprays at point source emissions like conveyors, crusher etc. It can also assist in the damping down of dust and particulates, therefore, reducing emissions from site.
	Very effective at controlling point source emissions of dust and particulates. Can be installed to conveyors and areas where waste is dropped. ‘Halo’ rings can be fitted to conveyor drops on concrete crushers and screeners to minimise dispersion.
	Mobile dust control suppression units will be utilised across the site.
The units spray a fine mist at the source of dust emissions and can be manoeuvred to accommodate wind direction;



[bookmark: _Toc218854923]Table 3‑4: Contingency measures
	Potential emission source
	Risk
	Typical actions to reduce emissions
	Trigger for contingency measure
	Specific contingency measure
(Backstop)
	Monitoring trigger that will indicate a return to normal operations

	Dusty feedstock received at the processing site
	Crushed waste accepted at the site produces excessive dust
	The mobile dust control suppression units will dampen down areas of dust generation.
	Dust detected at the point of discharge.
[Dust detected at boundary]
	Increase wetting measures.
[Remove from site]
	Dust not detected at site boundary.

	Stockpiled unprocessed feedstock becomes too dry in hot weather.
	Waste stockpiles are held for excessive periods of time without processing taking place.
	Stockpiles on site are processed quickly.
Material deposited first is processed first.
The mobile dust control suppression units will dampen down areas of dust generation.
	Long periods of hot, dry weather reducing the moisture content of the material.
[Dust detected at boundary]
	Ensure all material is processed as soon as possible and placed in stockpiles.
[Remove from site]
	Dust not detected at site boundary.

	Sorting of materials
	Waste materials are sorted when the wind direction is towards areas accessed, or inhabited, by sensitive receptors.
	Mobile dust control suppression units will be utilised across the site. The units spray a fine mist at the source of dust emissions and can be manoeuvred to accommodate wind direction.
	Weather forecast is used to ascertain the effect of the wind speed/direction on the operation.
[Dust detected at boundary]
	Operations that may release excessive dust are programmed to take place only during favourable weather conditions.
Careful monitoring of the conditions will ensure that the ‘window’ for processing is broad enough to allow flexibility to wait for suitable weather conditions.
[Cease processing and remove if excessively dusty]
	Dust not detected at site boundary.

	Facility maintenance/equipment cleaning
	Accumulations of waste material are allowed to degrade and become dry and produce dust.
	Regular clean downs of machinery will prevent dust from accumulating.
Areas will be swept/wetted when empty to prevent dust blowing. Regular dampening down of all vehicle routes will be undertaken;
	When a stockpile is planned for removal, the area will be swept/tidied as the pile is reduced/removed.
	Once a stockpile has been moved, it’s footprint will be scraped with the loader bucket to prevent a build – up of material.

	Dust not detected at site boundary.

	Vehicles leaving site
	Spilt accumulations of material are allowed to dry out become desiccated and produce emissions.
	Brushing down of trailer sides and sheets in place before leaving will prevent material dropping from trailers and prevent dust being generated.
	Long periods of hot, dry weather reducing the moisture content of the material.
	All vehicles are checked and prevented from leaving site if not sheeted or clean.
	Dust not detected at site boundary.










 
[bookmark: _Toc218859937] Dust characteristics, risk context, and monitoring approach 
The site is located on an established industrial estate at Pindar Road, Hoddesdon. The nearest sensitive residential receptor is located approximately 180 metres from the site boundary. Surrounding land uses are predominantly industrial and commercial in nature.
The site operates solely as a non-hazardous waste transfer station and does not undertake crushing, screening, shredding, or other mechanically intensive processing activities. In accordance with Non-hazardous and inert waste: appropriate measures for permitted facilities - Guidance - GOV.UK, dust risk is therefore considered inherently low and capable of being effectively managed through prevention, enclosure, and good operational control rather than continuous quantitative monitoring.
Dust is a generic term for particulate matter (PM) and typically comprises airborne particles within the size range of approximately 1 to 75 micrometres (µm). Particles below 10 µm (PM₁₀ and smaller) are primarily associated with potential health effects, whereas larger particles are associated with amenity impacts such as visible deposition.
Dust that may arise from site activities is expected to consist predominantly of larger, settleable particles, generated during vehicle movements and the handling of dry waste materials. These particles are short-lived, settle rapidly, and are most effectively managed through containment, housekeeping, and visual monitoring, consistent with EA guidance.
[bookmark: _Toc218859938]Definitions used within this DEMP
Within this Dust and Emissions Management Plan:
Excessively dusty material refers to waste containing a high proportion of dry fine particles such that handling would give rise to visible dust clouds. Wastes consisting primarily of powders, dusts, or loose fibrous materials are not accepted at the site.
Excessive dust generation refers to dust emissions that are visible beyond the site boundary, have the potential to cause amenity impacts at nearby receptors, or result in noticeable loss of local visibility.
Not effective, in relation to mitigation measures, describes circumstances where existing controls are insufficient to prevent dust emissions from leaving the site and additional or revised measures are required.
[bookmark: _Toc218859939]Activities with potential to generate dust
Activities with a limited potential to generate dust include:
· Vehicle movements on impermeable concrete hardstanding during dry conditions;
· The unloading, handling, and bulking of certain dry waste materials within concrete bays or enclosed areas.
No crushing, screening, or inert processing activities are undertaken at the site.
[bookmark: _Toc218859940]Dust monitoring methodology 
In line with the EA Appropriate Measures, dust monitoring at the site is qualitative and risk-based, relying primarily on routine visual inspections rather than fixed particulate monitoring equipment. This approach is considered proportionate given:
· The absence of dust-intensive processing;
· The industrial estate location;
· The separation distance to sensitive receptors; and
· The enclosed and hard-surfaced nature of operations.
Site staff supervising waste handling activities maintain continuous awareness for visible dust emissions and surface deposition during operations. Where dust is observed with the potential to migrate beyond the site boundary, immediate corrective action is taken, which may include:
· Pausing the activity;
· Damping down surfaces or materials;
· Reviewing handling methods or storage practices.
Any dust-related incidents and the actions taken are recorded in the site diary.
[bookmark: _Toc218859941]Monitoring locations and inspection regime
Visual dust monitoring forms part of routine daily site inspections and task-based operational oversight. Inspections are not restricted to a single fixed location but follow a flexible route around the site perimeter, informed by:
· Prevailing wind direction;
· Weather conditions; and
· The nature and location of active operations.
Particular attention is given to downwind site boundaries. This approach ensures that inspections remain representative and effective, in accordance with EA guidance.
[bookmark: _Toc218859942]Escalation and review of monitoring requirements
The risk assessment has concluded that dust emissions can be screened out as insignificant under normal operating conditions. However, should persistent dust emissions occur, or should substantiated complaints be received, the operator will review:
· The effectiveness of existing mitigation measures; and
· The suitability of the monitoring regime.
Where necessary, the scope, location, and frequency of any particulate monitoring will be agreed with a competent monitoring specialist to ensure that monitoring is targeted, proportionate, and meaningful.
[bookmark: _Toc218859943]Records, assurance, and management review
All visual monitoring observations, weather conditions, wind direction, inspection dates, and the name of the inspecting staff member are recorded in the site diary and retained on site in accordance with the Environmental Management System (EMS).
Senior site management reviews inspection records periodically to identify trends, confirm ongoing compliance with Appropriate Measures, and ensure continuous improvement in dust control.
[bookmark: _Toc218859944]Out-of-hours considerations
No waste handling activities take place outside operational hours, and therefore no dust monitoring is required during these periods. Waste storage arrangements, enclosure, and the distance to sensitive receptors provide effective control of dust risks when the site is not operational. Any complaints received relating to non-operational periods will trigger a review of mitigation measures as appropriate.
























[bookmark: _Toc218859945] Abnormal Events 
Climate projections show that over the coming decades the UK will face an increased risk of climate change impacts, including:
· extreme rainfall, leading to more frequent and severe floods
· heat waves
· drought
· rise in sea levels and tidal surges
· storms
· wildfires
These impacts have been considered within the following risk assessment and how they could have an impact on the business directly, in the supply chains and consumers.
Considerations behind this CCRA will help ADL to:
· Remain in compliance with the environmental permit, other obligations and regulations.
· Minimise our impact on the environment during an extreme weather event and the event’s impact on operations, either through accidental release or abnormal operation.
· Improve our resilience and business continuity by avoiding unplanned start-ups, shutdowns and other business interruptions.

[bookmark: _Toc217322211][bookmark: _Toc218859946]Summer daily maximum temperature
Summer daily maximum temperature may be around 7°C higher compared to average summer temperatures now, with the potential to reach extreme temperatures as high as over 40°C with increasing frequency based on today’s values.
1. Potential for increased waste reactions or fires involving heat sensitive or combustible waste.
Mitigation measures include:
· The site deals with inert materials suitable for soil-forming, none of which possess properties that are likely to lead to self-combustion.
2. Potential for fire if the temperature exceeds the heat rating of components in electrical equipment or components are subjected to intense and direct sunlight.
Mitigation measures include:
· Plant and equipment used is designed to be operated in quarries and is constructed to enable continued operation in extremely harsh environments.
· Shading electrical equipment subject to direct sunlight for prolonged periods of time.
3. Potential increase in high temperature expansion and stress of plant, pipework and fittings. UV degradation of plastic pipes and hoses causing them to fail.
Mitigation measures include:
· Plant and equipment used is designed to be operated in quarries and is constructed to enable continued operation in extremely harsh environments.
· Shading electrical equipment subject to direct sunlight for prolonged periods of time.
· Regular inspection and preventative maintenance of site, plant and equipment as part of the programmed preventative maintenance schedule.
4. Potential increased dust emissions from processing areas, stockpiled material and site roads. Reduced availability of water for dust suppression.
Mitigation measures include:
· Equipment is fitted with dust suppression equipment.
· Wheel wash on-site to prevent mud being trafficked off-site and generating dust.
· Site is regularly ‘dry-brushed’ to reduce dust generation from access roads.
· Rainfall capturing, collecting and storing uncontaminated rainwater from roofs and yard areas during high rainfall periods and stored for use in dust suppression systems.
5. Long periods of hot and dry weather could lead to a drought and may have an impact on water supplies for:
· emergency water usage
· cooling systems
· fire fighting
· processes that require water as input for example aggregate and soil washing plants
Mitigation measures include:
· Water level usage will be reviewed on a regular basis. This includes assessing those systems and processes that have a critical need for water and what the baseline needs are.
· Water recirculation is employed where possible to reduce wastage.
· Where possible, methods will be used to reduce evaporation.
· Shading electrical equipment subject to direct sunlight for prolonged periods of time.
· Regular inspection and preventative maintenance of site, plant and equipment as part of the programmed preventative maintenance schedule.
· All surface water run-off will be directed into drainage ditches adjacent to the main haul roads and within the sand and gravel extraction areas where sumps/ soakaways will collect the water.
6. Potential increased risk of pests and scavengers from stockpiled waste such as food and drink containers, food contaminated wastes and ‘black bag’ type wastes.
Mitigation measures include:
· Waste materials that are attractive to pests and scavengers will be prohibited from entering the site.
7. Potential increased risk of wildfires impacting the site.
Mitigation measures include:
· Site is located within an industrial estate and is protected from the risk from wildfires due to the absence of combustible materials around the site.
[bookmark: _Toc217322212][bookmark: _Toc218859947]Winter daily temperatures	
Winter daily temperatures could be 4°C more than the current average with the potential for more extreme temperatures, both warmer and colder than present.
1. Slightly higher winter maximums could generate regular odour complaints and pest infestations.
Mitigation measures include:
· Waste materials that are attractive to pests and scavengers will be prohibited from entering the site.
2. Lower winter temperatures could result in an increased risk of pipes (or similar) freezing.
Mitigation measures include:
· Plant and equipment used is designed to be operated in quarries and is constructed to enable continued operation in extremely harsh environments.
· Regular inspection and preventative maintenance of site, plant and equipment as part of the programmed preventative maintenance schedule.
[bookmark: _Toc217322213][bookmark: _Toc218859948]Daily extreme rainfall	
Daily rainfall intensity could increase by up to 20% on today’s values.
1. Potential for increased site surface water and flooding.
Mitigation measures include:
· The highest risk of flooding at this location is from surface water.
· Surface water flooding, also known as flash flooding, happens when rainwater cannot drain away through normal drainage systems.
· The yearly chance of flooding at the site is rated as low.
· Gullies and channels will be kept clear of debris.
· Inspection of detention/retention features after storms to ensure they drain as designed
[bookmark: _Toc218859949]There is potential for drainage systems and interceptors to be overwhelmed.
Mitigation measures include:
· The overall direction of the movement of water will be maintained within the existing drainage systems and the conveyance routes (flow paths) will be checked for blockages or obstructions.
[bookmark: _Toc217322214][bookmark: _Toc218859950]Average winter rainfall
Average winter rainfall may increase by over 40% on today’s averages.
1. Potential for increased site surface water and flooding.
Mitigation measures include:
· The overall direction of the movement of water will be maintained within the existing drainage systems and the conveyance routes (flow paths) will be checked for blockages or obstructions.
2. There is potential for drainage systems and interceptors to be overwhelmed.
Mitigation measures include:
· Due to the nature of the operation, all waste storage/treatment activities must be carried out on an impermeable surface to protect the aquifer, as such mitigations are restricted to flow restrictions.
· The overall direction of the movement of water will be maintained within the existing drainage channels and the conveyance routes (flow paths) will be checked for blockages or obstructions.
[bookmark: _Toc217322215][bookmark: _Toc218859951]Drier summers
Summers could potentially see up to 40% less rain than now.
1. Long periods of hot and dry weather could lead to a drought and may have an impact on water supplies for:
· emergency water usage
· cooling systems
· fire fighting
· dust suppression
· processes that require water as input for example aggregate and soil washing plants
Mitigation measures include:
· Water level usage will be reviewed on a regular basis. This includes assessing those systems and processes that have a critical need for water and what the baseline needs are.
· Water recirculation is employed where possible to reduce wastage.
· Where possible, methods will be used to reduce evaporation.
· Shading electrical equipment subject to direct sunlight for prolonged periods of time.
· Regular inspection and preventative maintenance of site, plant and equipment as part of the programmed preventative maintenance schedule.
2. There is potential increased impact of discharge to watercourse from on-site drainage systems where connected to water courses.
Mitigation measures include:
· The overall direction of the movement of water will be maintained within the existing drainage channels and the conveyance routes (flow paths) will be checked for blockages or obstructions.
[bookmark: _Toc217322216][bookmark: _Toc218859952]River flow
The flow within the watercourses could be 50% greater than it is currently when at its peak, and 80%
less than now when at its lowest.
Mitigation measures include:
· Site is located 75m from the New River.
· The site drainage system does not rely on connection to surface water, however it is acknowledged that the discharge adds to the load at the waste water treatment works.
· The overall direction of the movement of water will be maintained within the existing drainage channels and the conveyance routes (flow paths) will be checked for blockages or obstructions.
[bookmark: _Toc217322217][bookmark: _Toc218859953]Storms
Storms could see a change in frequency and intensity. The unique combination of increased wind
speeds, increased rainfall, and lightning during these events provides the potential for more extreme
storm impacts.
1. Potential for high winds to damage buildings and infrastructure and blow waste from the site.
Mitigation measures include:
· Site is located within an industrial estate so wind speeds are likely to be reduced in severity due to the nature of the surroundings.
· Waste types on site are likely to contain litter are netted when high winds are forecast..
· Housekeeping and cleaning measures in place to ensure particulates on external surfaces are minimised.
· Control systems do not rely on electricity to control emissions, during extreme stormy weather operations at the can be paused.
· Stockpiles are orientated to reduce exposure to the prevailing wind.
2. Potential for high winds to cause problems with stability of above ground storage tanks on jacks. This poses a risk to staff, plant infrastructure and the potential to release the contents of the storage tank.
Mitigation measures include:
· Fuel station is ground based.
3. Potential for lightning strikes to damage buildings and infrastructure.
Mitigation measures include:
· Assessing the potential for and impact of lightning strikes on buildings, equipment and plant.
· Assessing the need to install lightning conductors.
The facility will have drainage infrastructure in place at the site so that potentially all site drainage is captured and directed via a sealed system, consisting of impermeable concrete pavement which falls towards the drain channels that captures all liquids and directs it to a sealed tank. It is sized to ensure it can cope with the extra demands of climate change with regards to excessive rainfall.
Operational procedures at the site will monitor and manage amenity and accident risks from the proposed activities and includes provision for the monitoring of odour, noise, and fugitive emissions.
As the management measures detailed in the abnormal events will be in place from commencement of operations, the conclusion has been reached that the proposed waste materials and treatment activities, are unlikely to be significantly affected.
The following section details the assessment process to be taken when determining if and which activities on Site should stop to prevent excessive dust emissions.
[bookmark: _Toc218859954]Estimating magnitude of risk
Table 6.1 provides a matrix for estimating the magnitude of risk from a potential hazard, considering both the probability and consequences of the hazard occurring.
The magnitude of risk determines the level of management required to reduce the probability of the hazard occurring.
In this DEMP, the hazard is the excessive emission of dust from the Site.
[bookmark: _Toc218854924]Table 5‑1: Estimating the magnitude of risk
	Probability
	Magnitude of risk
	Consequence

	[bookmark: _Hlk166508419]
	
	High
	Medium
	Low
	Negligible

	
	High
	Very high
	High
	Medium/low
	Very low

	
	Medium
	High
	Medium
	Low
	Very low

	
	Low
	High/medium
	Medium/low
	Low
	Very low

	
	Negligible
	Low/medium/high
	Medium/low
	Low
	Negligible



[bookmark: _Toc218859955]Ceasing of operations
[bookmark: _Toc218854925]Table 5‑2: Risk matrix for the ceasing of operations
	[bookmark: _Hlk166865981]Conditions
	Probability
	Consequence
	Risk magnitude

	Risk from waste treatment activities

	Dry, cool weather (<20deg)
	M
	L
	L

	Dry, hot weather (>20deg)
	M
	M
	M

	Dry, hot (>20deg), windy (>4 Beaufort)
	M
	M
	M/H

	Dry, windy weather (>4 Beaufort)
	M
	M
	L/M

	Wet, windy weather (>4 Beaufort)
	H
	L
	L

	Dry, little wind (<3 Beaufort)
	L
	L
	L

	Gale-force winds (>8 Beaufort)
	M
	H
	M/H

	Plant failure or breakdown (spray bars or other essential water suppression or water supply)
	M
	H
	M/H

	Preventative and remedial mitigation measures not effective
	L
	H
	H

	Risk from waste storage

	Dry, cool weather (<20deg)
	M
	L
	L

	Dry, hot weather (>20deg)
	M
	M
	M

	Dry, hot (>20deg), windy (>4 Beaufort)
	M
	M
	M/H

	Dry, windy weather (>4 Beaufort)
	M
	M
	M/L

	Wet, windy weather (>4 Beaufort)
	H
	N
	L

	Dry, little wind (<3 Beaufort)
	L
	M
	L

	Gale-force winds (>8 Beaufort)
	M
	M
	M/L

	Plant failure or breakdown (spray bars or other essential water suppression or water supply)
	M
	H
	M/L

	Preventative and remedial mitigation measures not effective
	L
	H
	H

	Risk from other site activities

	Mud tracked onto highway in dry conditions
	L
	M
	M

	Mud tracked onto highway in wet conditions
	M
	L
	L

	Debris on site surface in dry conditions and still conditions (<4 Beaufort)
	M
	L
	M/L

	Debris on site surface in dry conditions and windy conditions (>4 Beaufort)
	M
	M
	M

	Debris on site surface in wet conditions
	M
	L
	L



[bookmark: _Toc218854926]Table 5‑3: Action required per risk magnitude rating
	Risk magnitude
	Action

	Low
	Continued implementation of preventative measures

	Medium
	Dust emissions are likely.
Relevant activities* stop until additional remedial mitigation is implemented. Relevant waste activity may temporarily cease - can resume upon implementation of additional mitigation if measure is effective.
Relevant waste activity must stop if excessive dust emissions are observed. Relevant waste activity can resume when the conditions no longer apply/ additional remedial mitigation is implemented and there are no significant dust emissions

	High
	Relevant waste activity will stop.
In the case of waste storage this will mean either removal or covering of the offending waste within 1 day if remedial mitigation is not effective.
Relevant waste activity can resume when the conditions no longer apply/ additional remedial mitigation is effectively implemented and there are no excessive dust emissions.



[bookmark: _Toc218859956]Actions when alarm is triggered
When the ‘action level’ is triggered, the following actions are taken:
1. The Site Manager (SM) assesses the activities underway and/or the nature of the waste materials being delivered immediately prior to the complaint being received, to work out what has caused the complaint.
2. If the source cannot be established confidently, the likely dust/particulate generating activities will be suspended, i.e., shredding, loading, screening.
3. Where the source originates from the site the SM will take appropriate action in terms of dust/particulate abatement, to ensure that the complaint is followed through. This may take the form of the following;
a) Investigating the source of the dust/particulates to prevent a re-occurrence.
b) Suspending operations which are not being conducted using best-practice controls.
c) Additional use of the dust abatement measures.
d) Logging findings of a – c in the site diary, and in the reporting template within the relevant appendix of the Environmental Permit. 
In all cases, any new lessons learnt from the investigations are considered by company management and implemented into the dust & particulate emission management plan (if not already included), to prevent a re-occurrence of the complaint.
The complaint is not the sole indicator of a dust event at the site; the continuous visual monitoring of potential dust sources and activities safeguard play a vital part in managing dust and particulates.  
[bookmark: _Toc218859957] Reporting and Complaints Response
[bookmark: _Toc218859958]Community engagement
The site is committed to maintaining positive relationships with neighbouring businesses and local residents. Being a good neighbour is an integral part of the site’s Environmental Management System (EMS) and Appropriate Measures approach.
Key actions include:
· Providing a single, clearly advertised point of contact for environmental concerns, including dust complaints (contact details displayed at the site entrance and on the company website).
· Keeping complainants informed of the steps being taken to investigate and address issues.
· Sharing information on dust mitigation measures when requested, to demonstrate proactive management.
· Liaising with local businesses and residents when operational changes may increase dust potential, such as handling unusually dry waste materials.
· Engagement is primarily through direct communication via phone, email, or site visits where appropriate, ensuring transparency and responsiveness in line with EA guidance.
[bookmark: _Toc218859959]Complaints management and reporting
All dust complaints received by the site are treated as a priority and are managed in accordance with EA Appropriate Measures, as well as the conditions of the Environmental Permit.
Process for handling complaints:
1. Receipt of complaint: Complaints may be received via telephone, email, or in writing. Details of the complaint, including the time, date, and nature of the issue, are recorded immediately in the Site Complaints Log.
2. Initial assessment: The Site Manager, or their deputy in their absence, reviews the complaint within 2 working days, in line with standard permit conditions.
3. Investigation: The responsible site staff carry out an investigation, including:
· Visual inspection of operations at the relevant time;
· Assessment of meteorological conditions (wind direction, speed, and dryness of surfaces);
· Review of operational controls in place at the time; and
· Confirmation that dust mitigation measures were implemented correctly.
4. Corrective action: If dust is identified leaving the site, immediate corrective action is taken, which may include pausing operations, damping down materials, or reviewing handling practices. The outcome is documented in the Site Complaints Log.
5. Response to complainant: The complainant is informed of the findings and any measures taken to prevent recurrence. This may be via phone, email, or written correspondence.
6. Review: All complaints and remedial actions are reviewed by senior management during routine environmental inspections to identify trends and implement continuous improvement measures.
[bookmark: _Toc218859960]Record keeping:
The Site Complaints Log is retained on-site and includes:
· Complainant details;
· Date and time of complaint;
· Details of operations at the time;
· Actions taken to investigate and remediate;
· Outcome and communication with the complainant; and
· Staff responsible for actions taken.
Records are retained in accordance with the EMS and are available for review by the Environment Agency.
[bookmark: _Toc218859961]Dust pollution complaint response
In the event that the operator receives a dust complaint:
· The Site Manager is immediately notified and assumes responsibility for investigating the matter.
· The investigation is undertaken within 48 hours, in line with permit expectations and EA guidance.
· The cause of the emissions is assessed, mitigation measures are reviewed, and corrective actions are implemented without delay.
· The results of the investigation, including any adjustments to operational practices or dust suppression measures, are documented and reported back to the EA within the required timeframe.
All dust complaint investigations and outcomes are cross-referenced with ongoing complaints monitoring to ensure consistency, trend identification, and continuous improvement.
[bookmark: _Toc218859962]Alignment with Appropriate Measures
This complaints management framework is fully aligned with EA Appropriate Measures for Waste Treatment and Transfer, which emphasises:
· Prevention over monitoring: Mitigation measures (enclosure, hard surfacing, operational control) minimise dust emissions before they leave the site;
· Task-based inspection and response: Visual monitoring and rapid response to complaints are considered more effective than routine quantitative PM monitoring for low-risk operations;
· Proportionate record-keeping: All complaints, visual inspections, and remedial actions are documented to demonstrate proactive control and continuous improvement;
· Community engagement: Keeping local businesses and residents informed supports transparency and maintains good neighbour relations.
This approach ensures that dust complaints are handled efficiently, effectively, and in a manner proportionate to the low inherent dust risk at this non-hazardous waste transfer station.

[bookmark: _Toc218854927]Table 6‑1: Dust complaints response flow
	Step
	Action
	Responsible Person
	Timing / Notes

	1
	Receipt of complaint – via phone, email, or in writing
	Site Manager / Site Office Staff
	Recorded immediately in Site Complaints Log

	2
	Initial review & prioritisation – assess potential dust source, wind, and operational context
	Site Manager (or deputy)
	Within 2 working days of receipt

	3
	Investigation – visual inspection of site operations, weather conditions, dust mitigation measures
	Operational staff supervised by Site Manager
	Immediately following initial review

	4
	Corrective action – dampen materials, pause operations, review handling practices, or adjust mitigation
	Operational staff / Site Manager
	Immediate, as required

	5
	Record findings & actions – document investigation, actions taken, and responsible staff
	Site Manager / Site Office
	Enter into Site Complaints Log; retain with EMS records

	6
	Complainant feedback – inform complainant of findings and measures taken
	Site Manager
	Within 2–5 working days (or sooner if urgent)

	7
	Management review & trend analysis – identify repeated sources, adjust operations, review DEMP if necessary
	Senior Management
	Periodically (at least quarterly) or after any recurring complaints

	8
	Dust complaint response (if issued by EA) – full investigation, corrective measures, report back to EA
	Site Manager
	Investigation completed within 48 hours; report submitted within permit timescale



[bookmark: _Toc218859963] Dust Complaint Form

	Complaint Details

	Complainant name 
	

	Address 

Postcode  
	


	Contact details 
	

	Tel  
	

	Email  
	

	Date  
	

	Complaint ref number  
	

	Complaint details  
	


	Investigation Details

	Investigation carried out by  
	

	Position  
	

	Date & time investigation carried out  
	

	Weather conditions  
	

	Wind direction and speed  
	

	Investigation findings  
	


	Feedback given to EA and/or LA  
	

	Date feedback given  
	

	Feedback given to public  
	

	Date feedback given 
	

	Review and Improve

	Improvements needed to 
prevent a reoccurrence 
	



	Proposed date for completion of the improvements 
	

	Actual date for completion  
	

	If different insert reason for delay  
	

	Does the DMP need to be updated  
	

	Date that the DMP updated  
	

	Closure

	Site manager review date
	

	Site manager signature to confirm no further action required
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