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1.0 PURPOSE

The purpose of this procedure is to give guidance on our waste rejection process which has been put in place to ensure that only wastes that meet the terms of our permit set out by the Environment Agency are accepted. 

2.0 GENERAL CONSIDERATIONS 

Specified site

The specified sites are waste recovery, recycling and transfer station for construction, demolition and excavation (CDE) wastes located at Mohawk Wharf, Bradfield Road, London E16 2AX and Thames Wharf, Dock Road, London E16 1AF. The waste management licence area is attached in Appendix 1. 

Permitted Wastes 

The following waste codes are permitted at Mohawk & Thames Wharf: EWC 17 (Construction and Demolition Wastes, including excavated soil from contaminated sites) and EWC 20 (Municipal Wastes, limited to garden and park wastes and soil and stones). Full details of accepted EWC codes can be found in the site working plans. 

3.0 SCOPE

This procedure applies to all parts of the waste rejection stage and how we implement a system to reduce our environmental impacts, achieves cost savings, complies with legislation and demonstrates our commitment to securing continual improvement in environmental performance. 

Our clients and contractors shall comply with this procedure. 
 
4.0 APPENDICES

Appendix 1	Mohawk Wharf and Thames Wharf Site Boundary 
Appendix 2 	Example of Waste Rejection Form
Appendix 3	Method 1 Waste Acceptance Criteria
Appendix 4	Method 2 Waste Acceptance Criteria 

5.0 REFERENCES 

KE-COMP-PRO-006- Document Control for CDE Waste Procedure
KE-COMP-PRO-001 - Material Acceptance Procedure for Mohawk Wharf
KE-COMP-WI-004 – Waste Rejection



6.0 PROCEDURE

Introduction

In order to prevent the acceptance of unsuitable wastes which may lead to problems handling, treating or recovering, we have put into place a procedure to ensure that a strict process is followed in accordance with the Waste Hierarchy. The information supplied in this procedure focuses solely on the waste rejection stage. 

The aim of this procedure is to ensure, as far as possible, that CDE wastes which do not meet the permit criteria are not accepted onto the premises in line with the Environmental Protection Act and are dealt with in the correct method where a duty of care is followed.  

The identification of suitable wastes prior to their arrival on site is of great importance. All material brought onto site for treatment comes from established customers of Keltbray Environmental, there are no casual customers permitted. For further information on the pre-acceptance procedure of waste, please refer to document: KE-COMP-PRO-001 - Material Acceptance Procedure for Mohawk Wharf

Duty of care and waste carrier registration 

If you are involved in managing waste you have a legal duty of care. The duty of care applies to everyone involved in handling the waste: 

· From the person who produces it 
· To the person who finally disposes of or recovers it 

Duty of care is one of the main ways to combat fly-tipping and means that:

· Waste has to be stored in a secure location and measures taken to prevent its escape 
· Waste has to be passed to an authorised person holding a valid licence or permit 
· Any waste passed to an authorised person must be supported by the relevant documentation 

Initial checks 

All waste movements to and from the site are first directed to the weighbridge where the weighbridge operator will inspect the drivers paper work and trained personnel will request to see the material before being able to unload. All wastes delivered to the site will be under constant visual surveillance of the site staff from point of arrival at the site and as they assist and direct waste deliveries to the appropriate off-loading areas. The nature and detail of this initial inspection is crucial in deciding whether the material is acceptable. Loads will be rejected if:

· The correct paper work has not been provided or completed to a satisfactory standard
· The material received does not conform with sites permit 
· The material received is different from what is stated in the description and chemical analysis initially received by the waste producer 

Loads can also be rejected if the driver does not comply with the site rules, for example not wearing the correct PPE stated in site rules. 


Material isolation 

If wastes not permitted by the waste management licence are discovered within a load, such as Asbestos material, the vehicle will be isolated immediately, no further wastes will be allowed to be placed from the producing site and the incident and time of discovery will be recorded in the site diary. 
The technical competent person will comply with company procedures by contacting the waste carrier and informing them of the non-conforming waste. Site procedure will enable the waste to be quarantined pending collection by the waste carrier, producer or final disposal to a licensed facility if the material has been unloaded.   

The non-conforming waste will either be:

· Reloaded to the waste carrier and recorded on duty of care paperwork 
· Removed from the deposition area and placed in a suitable isolation location for subsequent removal from site, and recorded in the site diary; or 
· The whole loads (and any adjacent loads which could have been contaminated will be treated as contaminated and removed from site for disposal at appropriately licensed facility 
· Otherwise dealt with in accordance with procedures discussed, and agreed, with the Environment Agency at the site 

The TCP will ensure that the matter is recorded and will investigate the non-conformance. 

Waste rejection form

If wastes not permitted by the waste management licence are discovered within a load or the paperwork provided, the weighbridge operator will complete a Rejected Load Form (See Appendix 2). This form will include the following:

· Site name and address
· The site name and address of where the waste has come from 
· The date and time of the rejection 
· The haulage ticket number 
· The haulage company 
· The vehicle registration number 
· The type of waste and EWC code
· The weight of the vehicle 
· The reason for rejection 

Both the weighbridge operator and driver will sign the rejected load form and both must retain a copy of the form. The client will be informed of the reasons behind the rejected waste and a signed copy of the rejected load from will be scanned and sent to the client by the office administrator(s). An electronic version and the original document will be stored in the corresponding contract file. Please refer to procedure KE-COMP-PRO-006- Document Control for CDE Waste Procedure for further information. 

Non-conforming wastes discovered through random sampling

Whilst our pre-acceptance procedures should prevent waste being delivered that is not acceptable, they cannot completely eliminate the possibility of untreatable soils entering the site undetected.   

In order to reduce this potential further, Keltbray Environmental will take random samples from loads of incoming waste. A selected load would be directed to the Quarantine Area, where the waste will be sampled for laboratory analysis. The frequency of random sampling will be approximately one in every 1000m3; samples will also be taken at the start of each new contract.

The procedures to be followed for sampling and analysis are described below: -

The site manager or site chemist will determine which loads are to be sampled.  Selection of loads will try to ensure that a representative cross-section of incoming waste is sampled (i.e. one-offs as well as large contracts).  

A sample number will be created from a sequential list of numbers. A marker post will be prepared with the sample number, date of delivery, the site office ticket number, and the quarantine bay number on a prepared card (weatherproof), which will be used to mark the sample load. The format of the card is presented below: -



Date ……………………………………..
Sample No………….. ……………..
Site Office Ticket No………………….
Stockpile/Bay No………………………




If the soil tests identify any determinants at concentrations above the acceptability criteria the office administrator(s) will complete a Waste Rejection Form (as described above). The producer of the waste will be informed immediately that a problem has been identified. No further loads will be permitted to be placed from that source; unless and until additional rigorous waste quality testing has been undertaken. The producer of the waste will be required to remove the test load stored in the quarantine area for disposal at a site licensed to take such material. An assessment of the number of loads deposited from the same source will be undertaken by Keltbray Environmental, and in the event that a significant amount of the waste had been received, then a course of remedial action would be agreed with the Environment Agency. This would involve a risk assessment related to the types of contamination identified.

[bookmark: _Toc24190055][bookmark: _Toc70783211][bookmark: _Toc111615204]Please see Appendix 3 for Method 1 Waste Acceptance Criteria which shows the materials failing visual inspection due to the following components.

Please see Appendix 4 for Method 2 Waste Acceptance Criteria which shows the soils acceptance criteria for Mohawk Wharf 


END OF PROCEDURE – Please see appendices below 






APPENDIX 1 – Mohawk Wharf and Thames Wharf Site Boundary 
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APPENDIX 2 – Example of a Waste Rejection Form 
	
Rejected Load


	
Site Name:

	
Site Address: 

	
CDE Waste Recovery, Treatment & Transfer 

	
	





	



	
Address of where the site is being Rejected 


	




	
Date: 
	
	
Time: 
	
	
Weighbridge Ticket No.


	
	
	
	
	

	
Haulier

	
Vehicle Registration

	
Haulage Ticket No


	
	
	

	
Type of Waste:

	
EWC Code:

	
Tonnage:


	
	
	



	
Reason for Rejection 


	



	Site Representative Signature

	
	Date
	

	Print Name

	
	Date
	

	Drivers Signature

	
	Date
	

	Print name

	
	Date
	



APPENDIX 3 – Method 1 Acceptance Criteria

	Parameter
	Rejection Criteria

	Asbestos 
	Visual fragments (e.g. chrysotile tiles)

	Tarmac
	Weathered or unweathered

	Polystyrene
	Visual Fragments (e.g. packing material)

	Plant Material
	Roots, branches, stumps, vegetation etc.

	Invasive Plants
	Visual fragments (e.g. Japanese Knot weed)

	Coal Tar/Tar products
	Visual deposits

	Slurry
	Moisture content  >30%w/w

































APPENDIX 4 – Method 2 Acceptance Criteria

 
	Maximum permitted concentration (mg/kg Dry Solids)

	BTEX
	10,000

	TPH/Mineral Oil
	15,000

	Oil – Chain length >C25
	10 000

	EOX
	100

	Arsenic (As)
	40

	Cadmium (Cd)
	30

	Chromium-total (Cr)
	1,000

	[bookmark: _GoBack]Copper (Cu)
	1,000

	Mercury (Hg)
	20

	Lead (Pb)
	2,000

	Nickel (Ni)
	200

	Selenium (Se)
	35

	Zinc (Zn)
	2,000

	Cyanide-Total (CN)
	250

	PAHs
	2,500

	Other contaminants
	Not dangerous waste 

	Asbestos
	NONE (0%)

	Dry material
	Min 70%

	Organic matter
	Max 10%

	Stones
	Unrestricted
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