From:
To:
Cc:

Kathrine Dowling
SM-Defra-RESP-notifications (DEFRA)

Tim Ross

Subject: RE: EPR/EP3495LQ/V006 We Need More Information About Your Application - REMONDIS LIMITED -

Date:

Westline Transfer Station CRM:0371107
04 June 2025 08:09:30

Attachments: MAGNAFLOC 919 (HT).pdf

SUPERFLOC ASeries.pdf
NTS REM v2.pdf

Good morning

Please find the attached information as requested.

We need to know

1.

For the site layout plan, dated 03/06/24 confirm the nature of the surfacing
for the area occupied by the wash plant. Note: this is currently shown as
hardstanding in the layout plan provided in the Fire Prevention Plan — This
will all be concrete impermeable surfacing

For the flocculant to be used in the wash plant provide details of the
flocculant type to be used (cationic or anionic) and any associated COSHH
sheet. Have you had any advice or information on the flocculant proposed
for use? — Anionic ( Data sheets attached)

Confirm if the waste operation undertakes WEEE treatment. Note: The
permit was variated by to add Physical Treatment of WEEE 07/11/2008,
following implementation of the WEEE directive — not currently undertaken

Provide a list of wastes that will be treated by the wash plant —See attached
NTS_V2 sent in March 2025

Where the site is treating WEEE items provide a list of WEEE wastes that
will be treated, and a separate list of wastes that are being received for
transfer only — N/A

If no WEEE wastes are being treated, provide a list of wastes that will be
transferred only — N/A

Confirm the Recovery and Disposal codes (R and D codes) for the current
and proposed activities — See attached NTS_V2 sent in March 2025

Confirm if the applicant agrees to a modern condition permit - ? — Remondis
agree to a modern condition permit

Kindest regards

Kath

From: SM-Defra-RESP-notifications (DEFRA) <RESP-notifications@defra.gov.uk>


mailto:kath@olivecompliance.com
mailto:RESP-notifications@defra.gov.uk
mailto:tim.ross@environment-agency.gov.uk

Ciba Specialty Chemicals

Ciba® MAGNAFLOC®919

Anionic flocculant

Description MAGNAFLOC® 919 is an ultra high molecular weight anionic polyacrylamide flocculant supplied as
a free flowing granular powder.

Principal Uses MAGNAFLOC® 919 has found application in a wide variety of mineral processing operations
including the following:

Coal tailings clarification.

Copper tailings clarification.

Iron ore tailings clarification.

Gold cyanidation, C.C.D. washing.

Centrifugation of many mineral slurries including clays etc.

o wN -~

Dosage depends on application but normally lies in the range 2g to 200g per tonne of dry
substrate flocculated.

Typical Properties Physical Form Off-white granular powder
Particle Size 98% < 1000 pm
Bulk Density 0.75g/cm’®
PH of 1% solution at 25°C 7.0
Viscosity at 25°C See graph and table

Apparent Viscosity-Concentration Graph
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Application & Storage

Shelf Life

Recommended solution concentrations:

Stock solution 0.25 - 0.5% max
Feed solution 0.025 - 0.1% max

Recommended storage periods:

2 years from receipt of goods

Stock solution 1-2 days
Storage of polymer should be in a cool, dry place.

Details on preparation and feeding can be obtained from a Ciba Specialty Chemicals Representative

Solution viscosity data

(Fann viscometer — 25°C - solvent - deionised water)

MAGNAFLOC® 919
concentration (%)

Shear rate (sec™)

511 10.22 170 340 511 1022

Viscosity (cP)

1.0 2100 1250 204 146 128 99
0.5 900 630 75 65 60 45
0.25 400 300 42 38 32 24
0.10 100 75 18 15 12 9

Shipping and Handling

MAGNAFLOC® 919 is supplied in 25kg nett plastic bags shrinkwrapped onto a pallet suitable for
export shipment. The product can also be supplied via intermediate big bags or bulk tanker.
Specific details of bag and tanker sizes can be obtained on request.

Corrosivity towards most standard materials of construction is low, but aluminium and galvanised
equipment should be avoided.

Technical Service

Advice and assistance in the running of laboratory and plant tests to select the correct flocculant
and determine the best application is given by representatives of Ciba Specialty Chemicals, who are
experienced in mineral processing applications.

Health and Safety

MAGNAFLOC® 919 exhibits a very low order of oral toxicity and does not present any abnormal
problems in its handling or general use.

Detailed information on handling and any precautions to be observed in the use of the product(s)
described in this leaflet can be found in our relevant Health and Safety information sheet.

Important

Copyright © 2002 Ciba Specialty Chemicals. All rights reserved.

All trademarks mentioned are either property of or licensed to Ciba Specialty Chemicals and registered in relevant countries.
IMPORTANT: The following supersedes Buyer’s documents. SELLER MAKES NO REPRESENTATION OR WARRANTY, EXPRESS
OR IMPLIED, INCLUDING OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. No statements herein are to be
construed as inducements to infringe any relevant patent. Under no circumstances shall Seller be liable for incidental,
consequential or indirect damages for alleged negligence, breach of warranty, strict liability, tort or contract arising in
connection with the product(s). Buyer’s sole remedy and Seller’s sole liability for any claims shall be Buyer’s purchase price.
Data and results are based on controlled or lab work and must be confirmed by Buyer by testing for the intended conditions
of use. The product(s) has (have) not been tested for, and is (are) therefore not recommended for, uses for which prolonged
contact with mucous membranes, abraded skin, or blood is intended; or for uses for which implantation within the human
body is intended. Please note that products may differ from country to country.

© Ciba Specialty Chemicals PLC, 1998
® indicates a registered trademark
™ indicates a trade mark

For further information, contact your regional office, details on : www.cibasc.com, alternatively e.mail: extractives@cibasc.com
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SUPERFLOC ...

Dry Polyacrylamide (PAM), anionic: A-100 Series
(A-100, A-100HMW, A-110, A-110HMW, A-120LMW, A-120, A-120HMIW)

The A-100 series of dry PAM anionic SUPERFLOC
flocculants of differing molecular weights and charges
work effectively as coagulant aids or sludge conditioning
agents in liquid-solid separation processes in a wide
variety of industries. The chemistry range available
ensures there is a product suitable for each individual
application.

Advantages

e Economical to use — effective at very low dosage
levels

e Work over a wide pH range; do not alter the

system pH

Eliminate or reduce use of inorganic salts

Fast settling rates

Achieve high solids removal efficiencies

Easily soluble in water

Extended shelf life

Dry product minimizes storage requirement

Principal Uses

SUPERFLOC dry PAM anionic flocculants are
recommended for the following liquid-solid separation
processes:

¢ Mechanical dewatering — treating inorganic sludges
for increased throughput, solids recovery, and
effluent quality

e Gravity settling — improves floc formation for faster
settling rates, increased sludge compaction, and
improved water quality

e Coagulant aid — settling aid with inorganic and
organic coagulants

e \Water clarification — improves influent, process and
effluent water quality by reducing suspended solids
and turbidity

¢ Dissolved air flotation — result in clearer underflows
and greater throughput

e Filtration — improve filtered water quality and plant
throughput

® Phosphate removal in wastewater treatment

The above are the primary applications for these
products. These products may be beneficial in any
liquid-solid separation process.

Application

Stock solutions can be prepared up to 0.5% concen-
tration via an automated make down unit or on a batch
basis. Solutions should be aged 30-60 minutes for
maximum effectiveness. High quality make up water
should be used. Secondary dilution water should be
added to the stock solution prior to the addition point
at a ratio of at least 10:1. Centrifugal pumps should be
avoided for polymer transfer.

Health and Safety

These products can irritate the eyes and skin. Rubber
gloves, goggles and protective clothing are recom-
mended for use while handling. They are not acutely
toxic by oral and dermal administration to laboratory
animals though eye irritation did result. See the Material
Safety Data Sheet for complete safety, health and
environmental data.

Handling and Storage

Solutions are no more corrosive than water and
recommended materials of construction include
stainless steel, fiber glass, plastic, and glass or epoxy-
lined vessels. Do not use iron, copper or aluminum.
Spilled polymer is very slippery and should be
collected prior to flushing with water. The shelf
life of these products is 24 months when stored in
unopened packages in a dry atmosphere at tempera-
tures no higher than 40°C.

Shipping
The A-100 series of dry PAM SUPERFLOC flocculants

are shipped in 25, 500, 750 or 1000 kg moisture-
resistant bags.






SUPERFLOC Flocculants

Products* A-100 A-100HMW A-110 A-110HMW A-120LMW A-120 A-120HMW

Typical Properties

Appearance -< Off White, granular powder >
Degree of Charge, (Mole %) 7 7 16 16 20 20 20
Relative Molecular Weight High High High High Medium High Very High
Bulk Density, kg/m3 800 +/-50 800 +/-50 825 +/-50 825 +/-50 825 +/-50 825 +/-50 825 +/-50
pH of 0.5% solution @ 25°C 5.0-7.0 5.0-7.0 50-7.0 50-7.0 50-7.0 50-7.0 50-7.0
Viscosity, cps:

0.10% 100 150 150 200 170 200 250

0.25% 250 450 350 500 350 400 550

0.50% 500 900 700 950 700 800 1000
Product Sales Specification
Insolubles, % w/w ( Method BD 37) 2.0 Max 2.0 Max 2.0 Max 2.0 Max 2.0 Max 2.0 Max 2.0 Max
Residual Acrylamide, %

( Method BD 52) 0.050 Max  0.050 Max  0.050 Max  0.050 Max  0.050 Max  0.050 Max  0.025 Max
PWG? Residual Acrylamide, %

( Method BD 52) 0.025 Max - 0.025 Max - - 0.025 Max -
Standard Viscosity, cP

(Methods 20, 20A, 21) 4.0-54 44-58 4.2-5.6 45-59 3.0-34 4.4-5.8 6.0-7.4

Regulatory Approvals (the following designations meet these regulatory requirements)

Chemical Inventory Control -< See MSDS >
NSF International A-100 (none) A-110 (none) (none) (none) (none)
Maximum Usage Levels 2.5mg/L - 1mg/L - - - -
Drinking Water Inspectorate (UK) A-100PWG (none) A-110PWG (none) (none) A-120PWG (none)
FDA (21 CFR 173.5 - sugar) A-100 A-100HMW A-110 A-110HMW  A-120LMW A-120 A-120HMW

*Note: These products are available. Ask for other products that may not be shown here.

Government Approval/Regulatory IMPORTANT NOTICE

Information The information and statements herein are believed to
The products are certified to ANSI/NSF Standard 60 be reliable but are not to be construed as a warranty
for use in potable water by NSF International and also or representation for which we assume legal respon-
approved by the U.K. Drinking Water Inspectorate. sibility or as an assumption of a duty on our part. Users
They can also be used as a decolorizing agent and should undertake sufficient verification and testing to
clarification aid for refining sugar liguors and juices as determine the suitability for their own particular purpose
approved by the FDA (21 CFR 173.5). For chemical of any information, products or vendors referred to
inventory regulatory control listing information for the herein. NO WARRANTY OF FITNESS FOR A PARTIC-
U.S., Canada and European Union, see the MSDS. ULAR PURPOSE IS MADE. Nothing herein is to be

taken as permission, inducement or recommendation
to practice any patented invention without a license.

Trademark Notice

The ® indicates a Registered Trademark in the United
States and the ™ or * indicates a Trademark in the
United States. The mark may also be registered, the
subject of an application for registration or a trademark
in other countries.

1Potable Water Grade

Technology ahead of its time™
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1.0 Introduction

Remondis Limited (REM) has instructed Olive Compliance Limited (OCL) to prepare an application for
a Bespoke Environmental Permit Substantial Variation Application for their site at West Line Industrial
Estate, Birtley, Chester Le Street, County Durham, DH2 1AU.

The variation application seeks to make the below change only to the site’s operations:

e Include ‘Washing’ as a treatment activity within the permit
e Reflect the installation of a fixed wash plant within the aggregate processing area

This non-technical summary provides a summary of the regulated facility, an explanation of exactly
what is being applied for, and a summary of the key technical standards and control measures that
will be implemented at the site as a result of the application.

1.1  TheSite

The site (centred at NGR NZ2673254963) is located at West Line Industrial Estate, Birtley, Chester Le
Street, County Durham, DH2 1AU. The site is principally bounded as detailed in Table 1 below.

Table1
North Rural
East Commercial/Industrial
South Commercial/Industrial
West Commercial/Industrial

The site location and environmental site setting is shown below.

Image 1 — Site Settin

Based upon the Ordnance Survey Map with the permission of the Controller of Her Majesty’s Stationery Office © Crown Copyright Olive Compliance Limited.
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1.2 Current Environmental Permit

Waste operations at the site are currently authorised by a Tier 3 environmental permit (A11:
Household, Commercial & Industrial Waste T Station).

The Environmental Permit (EPR/EP3495LQ/V005) was originally issued as a Waste Management
Licence dated 31stAugust 2005 to Mr. Stewart Storey before being transferred in full to JBT Waste
Services Ltd on the 16t October 2009 and subsequently to Remondis Ltd in December 2017 as shown
in Table 2 below.

Table 2— Permit History

Date Status / Revision
31/08/2005 Issue of EA Waste Management Licence EAWML64154.
07/11/2008 Waste management licence modified to update the

conditions to implement the Waste Electrical and
Electronic Equipment (Waste Management Licensing)
(England and Wales) 2006 directive.

16/10/2009 Permit Transfer (TO010 - Permit transferred in full from
MR Stewart Storey to JBT Waste Services Ltd.

23/03/2010 Permit Variation (V002): To change the facility name
from Stewart Storey Transfer Station to Westline
Transfer Station.

12/12/2017 Permit Variation (V003): Permit varied to reflect a
change in the company name from JBT Waste Services
Ltd to Remondis JBT Ltd.

25/02/2019 Permit Variation (V0O05): Permit varied to increase the
site boundary and to add the Fire Prevention condition.

06/06/2023 Permit Variation (V006): Permit varied to increase the
annual tonnage to 149,000tpa

2.0 Proposed changes
The variation application seeks to make the following change only to the site’s operations.
Substantial variation to include -

e Include Washing as a treatment activity within the permit

e Updated documentation to reflect the installation of a fixed wash plant within the aggregate
processing area

e Update the permit to modern conditions
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Also requested is that the supporting document Washplant Management plan is to be formalised
upon the trial and testing of the plant. This is covering the monitoring and maintenance of the plant
including the management of wash water. The testing parameters of the wash water are to be agreed
upon use of the plant. A pre-operational condition is requested to allow for accurate testing
parameters to be agreed.

No changes are required to waste types or annual tonnages is required.

Waste will still be accepted as part of the Household Industrial and Commercial Transfer Station with
soil and aggregates currently accepted as part of the current onsite activities, will be subject to a
wash process to separate and recover additional material to increase recycling and recovery of non-
hazardous soils/aggregates.

The company wish to update to modern conditions permit as part of the application to allow effective
modern regulation.

See Appendix 1 for the Description of Waste Activities.
See Appendix 2 for EWC codes for the Household and Commercial Transfer Station Activities.

See Appendix 3 for EWC codes for the Soil and Aggregate recycling and Washplant.

3.0 Application Contents
In view of the foregoing, the application comprises the following elements:

Application forms (Parts A, C2,C4 and F1);
Non-Technical Summary (NTS_REM);
Management System (EMS_REM);
Environmental Risk Assessment (ERA_REM);
WAMITAB certification (TCM_REM);
Director Information (DIRECTOR_REM);

Fire Prevention Plan (FPP_REM);

Operating Techniques (OT_REM);

Site Condition Report (SCR_REM);

W e N o U A~ W N e
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o

. Noise Management Plan;

[y
[N

. Noise Impact Assessment;

[ER
N

. Odour Management Plan; and

[ER
w

. Drawings.
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3.1 Application Forms

Parts A, C2, C4 and F1 of the Environment Agency’s application forms have been completed in
support of the application and are enclosed as Section 1 of the application.

3.2  Non-Technical Summary

As part of the application this non-technical summary (NTS) is a concise document that provides a
description of the application process should also provide an effective outline of all the key points set
out in an Environmental Statement.

3.3 Environmental Management System
REM operate their own in-house Quality Environmental Management System which ensures that:

e The risks that the activities pose to the environment are identified;

e The measures that are required to minimise the risks are identified,;

e The activities are managed in accordance with the management system;

e Performance against the management system is audited at regular intervals; and
e The Environmental Permit is complied with.

A copy of the Company Working Plan is included as Section 3 of the application and a summary of the
key technical standards for the management of the recycling facility is included in Section 4.0 of this
non-technical summary.

34 Environmental Risk Assessment

An Environmental Risk Assessment (ERA) has been undertaken and submitted with the permit
variation application to assess and mitigate risks associated with the proposed changes on the site.
There will be no point source emissions to groundwater, surface water or air resulting from the waste
activity and neither will there be any site waste arising or global warming potential.

Therefore only ‘Amenity and Accidents’ remains applicable for assessment in this instance, and
includes the consideration of odour, noise and vibration, fugitive emissions (including dust, mud,
litter and pests) and accidents.

The ERA concludes that with the implementation of risk management measures, as described in the
ERA, potential hazards from the facility are unlikely to be significant.

The Environmental Risk Assessment is included in Section 4 of this application.

3.5 Wamitab

Operations at the site will be under the overall control of a technically competent person who holds
the relevant Certificate of Technical Competence (COTC) under the Waste Management Industry
Training and Advisory Board (WAMITAB) scheme.

Evidence of competence is supplied within the application in Section 5 of this application.
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3.6 Directors Information

Directors’ information is supplied in Section 6 of this application.

3.7 Fire Prevention Plan

Subsequent to the variation application issued in 2019, an approved Fire Prevention Plan was
submitted to the Environment Agency for approval. A copy of the FPP is included within Section 7 of
this application, with confirmation of the EA approval email.

3.8  Operating Techniques
REM operate their own in-house management system which ensures that:

e The risks that the activities pose to the environment are identified;

e The measures that are required to minimise the risks are identified,;

e The activities are managed in accordance with the management system;

e Performance against the management system is audited at regular intervals; and

e The Environmental Permit is complied with.

The Operating Techniques document is included in Section 8 of this application.

3.9 Site Condition Report

A site condition report has been prepared in relation to the proposed changes. This is included within
Section 9 of this application.

3.10 Noise Management Plan

A noise management plan has been prepared in relation to the proposed changes. This is included
within Section 10 of this application.

3.11 Noise Impact Assessment

A Noise Impact Assessment has been prepared in relation to the proposed changes. This is included
within Section 11 of this application.

3.12 Odour Management Plan

An odour management plan has been prepared in relation to the proposed changes. This is included
within Section 12 of this application.

3.13 Drawings

Site layout drawings have been prepared in relation to the proposed changes. These are included
within Section 12 of this application.
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4.0 Key Technical Standards

The key technical standards which will be employed to ensure that the proposed activities do not give
rise to a significant environmental impact are summarised below:

e The Environmental Permitting (England and Wales) Regulations 2016;

e Develop a management system: environmental permits, February 2016;

e Control and monitor emissions for your environmental permit, February 2016;
e Fire prevention plans: environmental permits, January 2021;

e Risk assessments for your environmental permit, February 2016; and

e Sector Guidance Note S5.06: recovery and disposal of hazardous and non-hazardous
waste, May 2013.

e Non-hazardous and inert waste: appropriate measures for permitted facilities - Guidance
- GOV.UK (www.gov.uk).

In summary, the rules and operating procedures employed at the site will ensure that:

e All waste is managed in accordance with the Environmental Permit and legal
requirements;

e The management and prevention of fires on site will be controlled via the Fire Prevention
Procedure;

e The storage and treatment of waste is undertaken on impermeable surfacing with sealed
drainage where applicable;

e Any tanks or containers used for the storage of any liquid fuel oil or other potentially
polluting liquids/materials shall at all times be labelled as to the contents, and will be fit
for purpose;

e Vehicles and plant will be appropriately maintained to ensure that operation will not give
rise to unacceptable noise or vibration levels; and

e The risk of fugitive emissions (dust, noise, odour, pest and litter) is minimised;
e Management of wastewater and site run off are manged in accordance with legislation.

Procedures are in place for the regular inspection and maintenance of storage areas and associated
infrastructure, including site surfacing, drainage systems and containment measures.

Records will be maintained detailing any action taken to repair infrastructure and faults.

An Accident Management Plan (EMS003) is maintained and regularly reviewed to assess and
minimise environmental risks and hazards of accidents and their consequences.



https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities

https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities



Remondis Ltd May 2024

Non-Technical Summary EPR/EP3495LQ

5.0 Conclusion

The overall conclusion from the studies undertaken in support of the permit variation application is
that there is unlikely to be a significant environmental impact upon potentially sensitive receptors as
a result of the proposed Environmental Permit variation.

Remondis Ltd is fully committed to ensuring the highest standards are met and will undertake its
activities in a manner consistent with best industrial practices and with the implementation of the
company’s management system.

Appendix 1 - Description of the waste operation

Household, Commercial & Industrial Waste T Stn

Annex | (D codes) and Annex Il (R codes) and descriptions — Storage and Treatment of Waste

R2  Solvent reclamation/regeneration

R3  Recycling/reclamation of organic substances which are not used as solvents (including
composting and other biological transformation processes)

R4  Recycling/reclamation of metals and metal compounds

R13* Storage of wastes pending any of the operations numbered R1 to R12 (excluding
temporary storage, pending collection, on the site where it is produced)

D15 Storage pending any of the operations numbered D1 to D14 (excluding temporary storage,
pending collection, on the site where it is produced)

Limits of activities

e Treatment consisting only of manual sorting, separation, screening, baling, shredding,
crushing or compaction of waste into different components for disposal, (no more than
50 tonnes per day) or recovery.

1.16.14 Physical and chemical treatment of waste — New Activity

R3: Recycling/reclamation of organic substances which are not used as solvents (including
composting and other biological transformation processes)

R5: Recycling/reclamation of other inorganic materials
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R13: Storage of waste pending any of the operations numbered R1 to R12 (excluding temporary
storage, pending collection, on the site where the waste is produced)

Limits of activities

e Physical treatment including manual and mechanical sorting/ separation, screening, crushing,
blending of waste and washing of non-hazardous waste for recovery

e Treatment of slags and ashes for recovery shall not exceed 75 tonnes per day.

e Subject to any other requirements of this permit wastes shall be stored for no longer than 3
years prior to recovery.
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Sent: 29 May 2025 16:39

To: Kathrine Dowling <kath@olivecompliance.com>

Cc: Tim Ross <tim.ross@environment-agency.gov.uk>

Subject: EPR/EP3495LQ/V006 We Need More Information About Your Application -
REMONDIS LIMITED - Westline Transfer Station CRM:0371107

=
d

Dear Kathrine Dowling

Environmental Permitting (England and Wales) Regulations 2016
Application reference: EPR/EP3495LQ/V006

Operator: REMONDIS LIMITED

Facility: Westline Transfer Station, West Line Industrial Estate, Chester Le
Street, DH2 1AU

Thank you for your application received on 18/02/2025. The following is to confirm
our conversation of 29/05/2025.

Unfortunately the application payment you sent is incorrect. The correct
application charge is £7,930 to add 1.16.14 Physical and chemical treatment of
waste to the permitted activities. This leaves a balance of £855 to pay.

We need to ask you for some missing information before we can do any more
work on your application. Please provide us with more information to question/the
following questions.

We need to know

1. For the site layout plan, dated 03/06/24 confirm the nature of the surfacing
for the area occupied by the wash plant. Note: this is currently shown as
hardstanding in the layout plan provided in the Fire Prevention Plan.

2. For the flocculant to be used in the wash plant provide details of the
flocculant type to be used (cationic or anionic) and any associated COSHH
sheet.

3. Confirm if the waste operation undertakes WEEE treatment. Note: The
permit was variated by to add Physical Treatment of WEEE 07/11/2008,
following implementation of the WEEE directive.

4. Provide a list of wastes that will be treated by the wash plant.

5. Where the site is treating WEEE items provide a list of WEEE wastes that
will be treated, and a separate list of wastes that are being received for
transfer only.

6. If no WEEE wastes are being treated, provide a list of wastes that will be
transferred only.

7. Confirm the Recovery and Disposal codes (R and D codes) for the current
and proposed activities.



8. Confirm if the applicant agrees to a modern condition permit.

Please reply directly to this email with your information and copy

in tim.ross@environment-agency.gov.uk .

You must send us the information and or payment by 12/06/2025.
Details of how to pay are given in Part F of the application form.
If we do not receive this by this deadline we will return your application.

If we receive what is missing by the deadline, we will continue to check your
application. We’'ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for.

We’'ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your
application payment. We'll retain 20% of the correct application charge to cover
our costs in reviewing your application. This maximum amount we’ll retain is
capped at £1,500. Further information on charging can be found

at: https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges

Please reply directly to this email with your information and copy

in psc@environment-agency.gov.uk.

Without this additional information we will be unable to issue your permit.

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.

If you have any questions please phone me on 02030253423 or

email tim.ross@environment-agency.gov.uk .

Yours sincerely,

Tim Ross

Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error you
have no authority to use, disclose, store or copy any of its contents and you should destroy
it and inform the sender. Whilst this email and associated attachments will have been
checked for known viruses whilst within Defra systems we can accept no responsibility
once it has left our systems. Communications on Defra's computer systems may be
monitored and/or recorded to secure the effective operation of the system and for other
lawful purposes.
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