Environment
Agency

A

Environmental permit application privacy notice

The Environment Agency runs the environmental permit application service.

We are the data controller for this service. A data controller determines how and why personal
information is processed.

Our personal information charter explains:

e yourrights
e what we do with your personal information

We're allowed to process your personal information because we have official authority as the
environmental regulator. We need this information to carry out a task in the public interest that is
set out in law.

We need your personal information to process your environmental permit application. If you do not
give us this information we cannot issue a permit to you. After we’ve issued a permit to you, we use

your personal information:

e tocheck you’re complying with your permit
e during any potential enforcement action

What personal information we collect

If you’re the individual applicant, director or company secretary of a company applying or a
technically competent manager we need your:

e name
e date of birth
e address

e email address

If you’re the agent, consultant, employee responsible for the activity, or the employee responsible
for billing and invoicing we need your:

e name
e address
e email address

If you’re the applicant we need details of any:

e convictions
e bankruptcy

We also collect any questions or feedback you leave, including your email address if you contact us.


https://www.gov.uk/government/organisations/environment-agency/about/personal-information-charter

Your responsibility with other people’s personal information

If you’ve included personal information about other people on your application, you must tell them.
You must provide them with a copy of this privacy notice so that they know how their personal
information will be used.

What we do with your personal information
We use your personal information to help us decide whether to issue you with a permit.
This information is published on our consultation website during the consultation period. This

website is available to everyone so your information may be transferred outside the European
Economic Area.

After consultation we put all the information you give us in your application on our public register.

If you can prove that the information you will send us is commercially or industrially confidential,
we'll consider withholding that information from our public register.

If you think that the information you will send us may be a threat to national security you must
contact the Secretary Of State before you apply. You must still send us that information with your
application. We will not include this information on our public register unless the Secretary of State
decides it can be included.

See the environmental permitting guidance for guidance on national security.

We may use your email address to contact you for user research to improve our service. You do not
have to take part in the research.

Where your personal information is processed and stored

We store and process your personal information on servers in the UK.
We will not transfer your personal information outside the European Economic Area.

We do not use your personal information to make an automated decision or for automated profiling.

How long we keep your personal information

We keep your personal information while your permit is in use and for 7 years after you surrender it.
If your permit is for a landfill site, we keep the data for 10 years after surrender.

Removing personal information from the public register
We will remove your personal information from the public register if:

e you withdraw your application

o we refuse your application and the time limit for appealing the decision has expired or an
appeal is dismissed

e the information is no longer relevant for public participation purposes under the
Environmental Permitting Regulations


https://consult.environment-agency.gov.uk/
https://www.gov.uk/guidance/access-the-public-register-for-environmental-information
https://www.gov.uk/government/publications/environmental-permitting-guidance-core-guidance--2

Contact

Our Data Protection Team gives independent advice. They monitor how the Environment Agency
uses your personal information.

If you have questions or concerns about how we process personal information, or to make a
complaint or request relating to data protection, please contact:

Data Protection Team
Environment Agency
Horizon House
Deanery Road

Bristol

BS1 5AH

Email: dataprotection@environment-agency.gov.uk

You can also make a complaint to the Information Commissioner’s Office (ICO).

The ICO is the supervisory authority for data protection legislation. The ICO website has a full list of
your rights under data protection legislation.


https://ico.org.uk/make-a-complaint
https://ico.org.uk/your-data-matters
mailto:dataprotection@environment-agency.gov.uk

