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1. [bookmark: _Toc212200084]Introduction 
The Permitting Company Limited (TPC) was commissioned by Able Waste Services Ltd (Able, the ‘Operator’ or the ‘Client’) to prepare a Noise Management Plan (NMP) for its waste facility located at 43 Imperial Way, Croydon, Surrey, CR0 4RR (the ‘Facility’, or the ‘Site’). The ERA has been prepared in support of the Client’s application for an Environmental Permit. 
Able Waste Services Limited operates a waste transfer station at the site. The facility accepts and manages non-hazardous commercial, industrial and household wastes. Treatment activities include sorting, separation, screening, baling and bulking. 
The site is located within the Imperial Way Industrial Estate, just off the A23 / Purley Way, Croydon. The surrounding land use is predominantly industrial/commercial, with nearby recreational areas and residential receptors further from the site boundary. A next-door hotel and nearby residents are noise-sensitive receptors requiring consideration in this plan.
Standard operating hours are Monday to Friday 07:00-17:00 and Saturday 08:00-13:00. There are no operations, including waste reception, on Sundays or Public Holidays. Waste is accepted from 08:00 until 30 minutes before site closing, with processing continuing until the end of the working day. 










2. Maintenance and Review of the NMP
The Site Manager, or nominated competent person appointed by the Operator, will be responsible for implementing and maintaining this NMP, ensuring staff are trained, maintaining records, investigating complaints and reviewing the effectiveness of controls. 
A controlled copy of this NMP will be retained in the site office as part of the Environmental Management System. Relevant procedures will also be made available to staff during induction and refresher training.
This NMP will be reviewed at least annually and sooner following any significant operational change, substantiated noise complaint, change in sensitive receptors, change in plant/equipment, abnormal event, or request from the Environment Agency.
All relevant operational staff will receive noise awareness training during induction and through periodic toolbox talks. Training will cover site operating hours, speed limits, loading/unloading controls, use of mobile plant, avoiding unnecessary engine idling, door management, maintenance reporting, complaints escalation and actions to be taken during abnormal noisy activities.
To add/confirm from EA template: confirm the job title/person responsible for the NMP, who maintains complaint records, who undertakes routine monitoring, who delivers training, and where completed monitoring/training records are retained.
3. 
Relevant Sector Guidance 
This NMP has been drafted with reference to the Environment Agency Noise Management Plan Template V1.1 dated 26/05/2022, the Environment Agency guidance on noise and vibration management and risk assessments for environmental permits, Environment Agency appropriate measures guidance for non-hazardous and inert waste permitted facilities, the site Environmental Risk Assessment, the Fire Prevention Plan, the Odour Management Plan and the Non-technical Summary submitted with the permit application.
Where quantitative noise assessment is required, the Operator should ensure that any survey or assessment is carried out by a suitably competent person using an appropriate methodology, such as BS 4142 where relevant to industrial and commercial sound at nearby residential receptors.




4. [bookmark: _Toc212200087]Identification of Receptors 
A receptor is defined as something that could be adversely affected by a noise. Based on desk-based research, information provided by the Client and the information relating to the environmental setting (provided in the SCR), TPC has identified the receptors within the vicinity of the site. A summary of the identified receptors is provided in the table below. 
Table 4: Summary of Identified Receptors 
	Receptor reference
	Land use / receptor type
	Direction from site
	Approximate distance to site boundary

	A
	Adjacent commercial / industrial premises within Imperial Way Industrial Estate
	Surrounding the site / immediate vicinity
	0-100m approx. / to confirm from receptor plan

	B
	Adjacent hotel next door to the site
	Northern boundary of the site
	Adjacent 

	C
	Residential receptors - Mollison Drive Estate
	West
	Approx. 318m from site boundary / to confirm on receptor plan

	D
	Roundshaw Playing Field and Croydon Baseball Club recreational area
	Site backs onto this area; direction to confirm on receptor plan
	Adjacent / distance to confirm

	E
	Purley Way Playing Fields
	East
	Approx. 266m from site boundary / to confirm on receptor plan

	F
	Wider residential areas, schools and recreational receptors within 1km
	Surrounding area
	<1km / exact distances to confirm on receptor plan

	G
	Site workers, visitors, contractors, customers and HGV drivers
	Within the facility
	Within permit boundary




5. Noise sources and Processes
Noise impact conclusion
A standalone Noise Impact Assessment has not been provided. Noise and vibration are applicable because site operations may produce noise, particularly from Heavy Goods Vehicle movements associated with deliveries and collections.
This NMP has therefore been prepared as a precautionary management plan to minimise noise impacts at nearby sensitive receptors, including the next-door hotel and nearby residents.
Based on the information currently available, the potential dominant sound sources are expected to be HGV movements, loading/unloading and tipping, movement of skips/containers, 360 material handler operation, picking station. The final impact rating should be confirmed following review of receptor distances, operational hours, plant specification and any baseline/noise monitoring data.
Table 5: Noise Sources
	Noise source
	Sound power level (dBA)
	Sound pressure level (dBA)
	Measurement distance (m)
	Operational conditions
	Additional comments

	HGV movements / vehicle arrivals and departures
	99
	68
	10
	Within permitted operating hours. Monday to Friday 07:00-17:00 and Saturday 08:00-13:00; final hours to confirm.
	Potential source from engines, braking, maneuvering and access/egress. HGV movements are a key potential noise source.

	Loading, unloading and tipping of waste
	101
	70
	10
	During waste reception and processing hours only.
	Potential impulsive/intermittent noise source. Controls should focus on careful handling and avoiding dropping materials from height.

	360 material handler / mobile plant
	102
	71
	10
	During treatment and handling operations only.
	Used for pre-sorting larger fractions. Mobile plant should be maintained and switched off when not in use.

	Picking station / conveyor
	92
	69
	10
	During waste treatment hours only.
	Potential continuous mechanical noise source during processing. Location and enclosure details to be confirmed on site layout.

	Baler / compactor
	100
	69
	10
	During waste treatment hours only.
	Baling and compaction are proposed treatment activities. Equipment specification and location to be confirmed.

	Skip/container movement and exchange
	101
	70
	10
	During operational hours only.
	Intermittent source from container handling and metal-on-metal impacts.



Overview of noise process and emissions 
Waste is received at the site by HGV/vehicle, unloaded/tipped in the designated waste reception/processing area, pre-sorted using mobile plant and then processed through the picking station to recover target materials. Target materials include wood, paper/cardboard, iron/steel, non-ferrous metals and inert/hardcore/soil. Processed materials are stored pending onward transfer from site.
The main noise emission locations are expected to be the site entrance/vehicle route, waste reception and tipping area, mobile plant working areas, picking station/conveyor, baling/compaction area, container/skip storage.
The activities likely to create the most noticeable noise are HGV manoeuvring, reversing alarms, loading/unloading, metal-on-metal impact from containers or skips, mobile plant operation. Routine noise controls will focus on limiting these activities to permitted operating hours, maintaining plant, minimising drop heights, avoiding unnecessary idling/revving and managing doors/enclosures where applicable.
Figure 3.3: Site layout plan 
Original EA template reference - Section 3.3 Overview of noise processes and emissions: Describe the site layout, buildings, loading/unloading areas, mobile plant routes, static equipment, storage areas, processing areas, highest-noise activities and noise emission locations. Include a site layout/noise source plan.



6. Control Measures and Process Monitoring
Appropriate measure/Best Available Techniques
	Activity which produces noise
	Operational hours / days
	Control measures (Appropriate Measure / BAT)
	Contribution to overall impact
	Action taken if outside optimum process parameters

	HGV arrivals, departures and maneuvering
	Within confirmed operating hours only. Monday to Friday 07:00-17:00 and Saturday 08:00-13:00; final hours to confirm.
	Vehicle movements will be controlled by site staff. Drivers will be instructed to follow site speed limits, avoid unnecessary horn use, avoid harsh acceleration/braking, minimise reversing where practicable and switch engines off when waiting/loading unless required for safe operation.
	Medium
	Site Manager to investigate. If elevated noise is identified, vehicle movements will be temporarily controlled/reduced, driver instructions refreshed, waiting/idling stopped, and routing or scheduling reviewed.

	Loading, unloading and tipping
	During waste reception and processing hours only.
	Materials will be unloaded in designated areas only. Operators will minimise drop heights, avoid dragging or dropping metal containers where practicable, avoid unnecessary impact noise and ensure staff are trained in controlled loading/unloading methods.
	Medium
	Cease or reduce activity where practicable, investigate cause, refresh staff training, inspect working method and plant, and implement additional handling controls.

	Mobile plant / 360 material handler
	During treatment and handling operations only.
	Plant will be maintained in accordance with manufacturer recommendations. Defective plant will be removed from use where noise/vibration is abnormal. Operators will avoid unnecessary revving and switch plant off when not required.
	Medium
	Stop or reduce use of affected plant, report defect, repair/replace defective components, and only return to normal use once noise is controlled.

	Picking station / conveyor
	During processing hours only.
	Equipment will be operated in accordance with manufacturer instructions and maintained through planned preventative maintenance. Abnormal rattling, banging, bearing noise or vibration will be reported and investigated.
	Medium
	Cease or reduce operation if abnormal noise is identified. Maintenance inspection to be undertaken and plant repaired before return to normal operation.

	Baler / compactor
	During processing hours only.
	Baling/compaction will be carried out within the designated processing area. Equipment will be maintained and operated by trained staff. Compaction of unsuitable items that may create excessive impact noise will be avoided.
	Medium
	Stop affected process, investigate material type and equipment condition, remove unsuitable material and repair/maintain plant as required.

	Reversing alarms
	During vehicle/mobile plant movements only.
	Where practicable and safe, the Operator will use broadband/white-noise reversing alarms or other lower impact warning systems instead of tonal beepers. Traffic routes will be managed to reduce reversing.
	Medium
	Investigate complaints or intrusive alarms. Review alarm type, volume settings, traffic route and need for further driver/operator controls.

	General site operations and staff behavior
	Throughout operational hours.
	Staff will be trained to avoid shouting, unnecessary banging, radios/music audible at the boundary, excessive idling and any avoidable noisy activities. Site rules will be enforced by the Site Manager.
	Low to Medium
	Site Manager to intervene immediately, refresh training/toolbox talk and record corrective action.



Onsite Monitoring Procedure
	Description of procedure
	Procedure
	When carried out
	Corrective action

	Daily operational noise check
	Site Manager or nominated competent person to complete informal walkover during active operations and note any unusual, excessive or abnormal noise sources.
	Daily during operational hours, particularly during peak activity.
	Investigate source, stop/reduce activity where necessary, repair/maintain plant, refresh staff controls and record action taken.

	Plant and equipment maintenance
	Preventative maintenance and daily plant checks to identify defects such as loose guards, worn bearings, exhaust defects, rattling panels or abnormal vibration.
	Daily checks by operators; planned maintenance in line with manufacturer requirements.
	Remove defective plant from service where noise/vibration is abnormal. Repair or replace before returning to use.

	Door/building/enclosure management
	Check that building doors, shutters, panels and any acoustic screening/enclosures remain functional and are used as intended during noisy activities.
	Weekly and following high winds, damage, maintenance or complaints.
	Repair damaged doors/screens, adjust working methods and keep doors closed during noisy operations where safe and practicable.

	Traffic management and driver behavior
	Check compliance with speed limits, designated routes, engine switch-off requirements and reversing controls.
	Daily during vehicle movements and following any complaint.
	Speak to drivers, update site rules/signage, reschedule movements if needed and refresh staff/contractor briefing.

	Complaints and incident review
	Review any complaint, abnormal event or monitoring result to identify whether site activities caused or contributed to noise impact.
	Following every complaint or abnormal event.
	Record investigation, notify the EA where required, implement remedial action, confirm effectiveness and update the NMP if required.

	Training and toolbox talks
	Provide induction and refresher training on noise controls, complaints reporting and abnormal noise response.
	At induction and at least annually, or sooner following operational change/complaint.
	Retrain relevant staff and update training records.



Original EA template reference - Section 4.2 Onsite monitoring procedures: Describe checks/processes that maintain noise controls and prevent impacts increasing, including plant maintenance, equipment checks, barriers/enclosures if used, traffic management and staff checks.

Monitoring Off-Site Sound Levels
	Measurement location
	Frequency of measurement
	Minimum measurement duration
	Measurement period
	Operating conditions on site
	Expected specific sound level

	M1 - boundary nearest adjacent hotel
	Weekly qualitative check for first 3 months, then monthly; quantitative monitoring following complaint or if required by EA
	Qualitative check during active operations; quantitative duration to be set by competent person
	During representative operating conditions, including vehicle movements and processing
	HGV movements, loading/unloading, mobile plant and processing operating as normal
	To be established from baseline/competent person assessment

	M2 - western boundary / direction of Mollison Drive Estate
	Monthly qualitative check; quantitative monitoring following complaint or operational change
	Qualitative check during active operations; quantitative duration to be set by competent person
	During representative daytime operations
	Normal permitted operations
	To be established from baseline/competent person assessment

	M3 - boundary towards recreational receptors
	Monthly qualitative check; quantitative monitoring following complaint or operational change
	Qualitative check during active operations; quantitative duration to be set by competent person
	During representative daytime operations
	Normal permitted operations
	To be established from baseline/competent person assessment



Insert Figure 4.1 - plan showing sound level measurement positions. Suggested locations: nearest boundary to the adjacent hotel, western boundary facing Mollison Drive
 Onsite Monitoring Procedure
If site checks or monitoring identify noise levels or character that are materially higher than expected, the Site Manager will immediately review current activities, identify the likely source, and where necessary temporarily stop or reduce the relevant activity. Short-term controls may include stopping abnormal plant, closing doors, reducing vehicle movements, changing the order of works, instructing drivers/operators, or moving noisy activities away from the affected boundary where practicable.
A competent person will be used where quantitative sound level measurement or specialist assessment is required. Long-term corrective actions may include plant maintenance or replacement, revised traffic management, additional screening/enclosure, changes to operating procedures, revised working hours for specific noisy activities, or updating this NMP.
Equipment will be replaced where maintenance cannot restore acceptable noise performance, where recurrent noise defects are identified, or where a quieter alternative is reasonably available and required to prevent or minimize noise impact.










7. Complaint Reporting
 Members of the public can contact the site using the site contact details made available by the Operator. The site contact email is info@ablewasteservices.co.uk. The Operator should confirm the public telephone number 020 8686 9444 and ensure relevant contact details are available to the Environment Agency and, where appropriate, on-site signage or the company website.
All noise complaints will be recorded in the site complaints log, including the date and time of complaint, complainant details were provided, location affected, description of noise, weather conditions where relevant, site activities at the time, investigation findings, corrective actions and follow-up communication.
The Site Manager or nominated competent person will investigate noise complaints as soon as reasonably practicable and normally within 48 hours. The investigation will review site activities, operational records, plant in use, vehicle movements, maintenance issues and any abnormal events at the time of the complaint.
Where the complaint is substantiated or where site activities may have contributed to noise impact, the Operator will implement remedial action proportionate to the issue. This may include stopping or rescheduling an activity, repairing plant, reminding staff/contractors of noise controls, changing traffic arrangements, undertaking monitoring or updating the NMP.
The Environment Agency will be notified in accordance with permit requirements and where a complaint indicates pollution, breach of permit condition, significant community impact or a recurring issue. Records of complaints and investigations will be made available to the Environment Agency on request.
A complaint will be considered resolved once the investigation is complete, corrective actions have been implemented where required, the complainant has been provided with feedback where contact details are available, and monitoring or follow-up checks indicate that the issue has not continued. Repeated complaints will trigger a review of this NMP and the adequacy of existing controls.
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