[image: ]









[image: C:\Users\myftara\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\S7U1PRUC\able hi res logo - Copy.jpg]
ABLE WASTE SERVICES LIMITED



	[bookmark: _Toc215202618]Environmental Management System

	
	

	Document Title:

	ABLE WASTE Transfer Station
Waste Management System

	
	
	
	

	[bookmark: _Toc39047141]Version:
	1.5
	

	
	
	
	

	Issue Date:
	13/02/2026
	

	
	
	
	

	Prepared By:
	Name 
	

	SHEQ Manager
	Ian Crate
	

	SHEQ Advisor
	
	

	Operations Manager
	Ian Crate
	

	Site Supervisor
	Allan Streetley
	

	

	Report Distribution:
	Name
	No. of Copies

	
	Able Waste Services – Site Copy
Environment Agency
	1
1
 









[bookmark: _Toc334368918][bookmark: _Toc471737894][bookmark: _Toc471739421][bookmark: _Toc471742433][bookmark: _Toc471743112][bookmark: _Toc215202619]Document Review History

	Date
	Description
	Summary of Changes

	01.11.14
	Issue v1.0
	Original document.

	18.01.19
	Issue v1.2
	Revised and updated SMP.

	05.10.23
	Issue v 1.3
	Various revisions, updates, emergency control etc

	07.11.25
	Issue v 1.4
	Updated for bespoke application

	13.02.26
	Issue v 1.5
	Reviewed



SITE SUMMARY INFORMATION

SITE:	Able Waste Services Limited
OPERATOR:				Able Waste Services Limited
ENVIRONMENTAL PERMIT		EPR/LB3739/A001
REFERENCE:				
SITE ADDRESS:	Able Waste Services Limited
43 Imperial Way, Croydon, CR0 4RR		
		



	









[image: C:\Users\myftara\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\S7U1PRUC\able hi res logo - Copy.jpg]






	
		2
[bookmark: _Toc275770897][bookmark: _Toc275775932][bookmark: _Toc334368919][bookmark: _Toc471737895][bookmark: _Toc471739422][bookmark: _Toc471742434][bookmark: _Toc471743113][bookmark: _Toc215202620]Contents
Environmental Management System	i
Document Review History	ii
Contents	1
FIGURES	2
1	SITE DESCRIPTION AND MANAGEMENT	3
1.1	Introduction	3
1.2	Specified Waste Management Operations	4
1.3	Permitted Wastes	4
1.4	Waste Tonnage Limit	4
1.5	Operational Hours	5
1.6	Minimum Staffing and Supervision	5
1.7	Minimum Staffing and Supervision	6
2	SITE OPERATIONS	7
2.1	Site Identification Board	7
2.2	Site Security	7
2.3	Site Surfacing and Drainage	7
Foul Drainage	8
Surface Water Drainage	8
Maintenance	8
2.4	Oil and Fuel Storage	9
2.5	Waste Acceptance and Control Systems	9
Waste Quantity Measurement Systems	10
Waste Discharge and Storage	10
Hazardous Waste	11
Rejection of Waste	11
Waste Dispatch Control	11
3	EMISSIONS AND MONITORING	13
3.1	General	13
3.2	Leaks and Spillages	13
Spillage/Leakage from Oil/Fuel/Waste Liquid Stores	14
Spillage/Leakage to Site Surface	14
Contaminated Run-off from Site Boundary	15
3.3	Control of Litter	15
3.4	Control of Mud and Debris	16
3.5	Control of Dust, Fibres and Particulates	17
3.6	Control of Odour	18
3.7	Control of Noise and Vibration	18
3.8	Control and Monitoring of Pests	18
Pest Control	19
Pest Monitoring	19
3.9	Fires	20
4	SITE RECORDS	21
4.1	Security and Availability of Site Records	21
4.2	Records of Waste Movements and Waste Returns	21
4.3	Site Diary	21

[bookmark: _Toc471737896]


	
	

	
	

	
	

	
	

	
	

	
	

	
	




[bookmark: _Toc471737897][bookmark: _Toc471739424][bookmark: _Toc471742436][bookmark: _Toc471743115][bookmark: _Toc215202621]FIGURES
	No.
	
	Drawing Name

	1
	
	Site Location Plan & Permit Boundary and Site Layout

	
	
	

	2
	
	Drainage Plan 

	
	
	

	
	
	

	




	
	






[bookmark: _Toc215202622]

1 SITE DESCRIPTION AND MANAGEMENT

1.1 [bookmark: _Toc215202623]     Introduction
1.1.1 Able Waste Services Limited (the site) is located at 43 Imperial Way, Croydon, CR0 4RR.  The site location and permit boundary are presented in Figure 1.

1.1.2 The site is operated as a household, commercial and industrial waste transfer station under Environmental Permit (permit) reference EPR/LB3739/A001

1.1.3 The Site Management Plan is updated to ensure it fully reflects site operations and to include the fire management plans.



1.2 [bookmark: _Toc393888485][bookmark: _Toc215202624]      Specified Waste Management Operations
1.2.1 The site accepts primarily non-hazardous wastes for sorting, bulking and treatment prior to onward transport for recovery and/or disposal. Some hazardous wastes are permitted to be accepted at the site. Wastes delivered to the site are deposited within the transfer station building and sorted to recover recyclable fractions, before being loaded and removed from site. The waste management operations to be undertaken on site are the keeping, treating and storage of wastes prior to recycling or disposal. With regard to the Disposal and Recovery operations as defined in Annex I and II of the Waste Framework Directive 2008/98/EC, the following ‘D’ and ‘R’ operations are intended to be carried out on site:

	D9
	Physico-chemical treatment which results in final compounds or mixtures which are discarded by means of any of the operations numbered D1 to D8 and D10 to D12.

	D14
	Repackaging prior to submission to any of the operations numbered D1 to D13.

	D15 
	Storage pending any of the operations numbered D1 to D14 (excluding temporary storage, pending collection, on the site where the waste is produced).

	R3 
	Recycling or reclamation of organic substances which are not used as solvents.

	R4 
	Recycling/reclamation of metals and metal compounds

	R5
	Recycling/reclamation of other inorganic materials

	R13 
	Storage of waste pending any of the operations numbered R1 to R12 (excluding temporary storage, pending collection, on the site where the waste is produced).





1.3 [bookmark: _Toc393888487][bookmark: _Toc215202625]Permitted Wastes
1.3.1 The wastes currently accepted at the site are a mix of household, commercial and industrial residual wastes. The current environmental permit includes EWC codes (replicated in Appendix E).

1.4 [bookmark: _Toc393888488][bookmark: _Toc215202626]Waste Tonnage Limit
1 
1.1 
1.2 
1.3 
1.4.1 The maximum annual tonnage of waste accepted at the site shall be less than 75,000 tonnes. The maximum storage capacities of different areas of the site are shown in the table below. The storage capacity of the site is slightly more than the maximum stockpile size as stated in TGN7.01; this is due to the fact that a large proportion of the waste stored on site at any one time is not covered by TGN7.01 (plasterboard, inert construction/demolition waste). 

	Area:
	Maximum Storage Capacity (m3):
	Maximum Storage Height (m):

	Storage Bay
	800
	7

	Main Transfer Station Area
	1500
	8



1.4 
1.5 
1.6 
1.7 
1.4.1 

1.4.3	Different wastes stored in the main transfer station area will be segregated into piles as much as possible to ensure that waste streams are not contaminated. 

1.4.4	Under normal circumstances, waste will not be stored for longer than 48 hours (72 hours over Bank Holiday weekends).

1.5 [bookmark: _Toc393888489][bookmark: _Toc215202627]     Operational Hours
1.5.1 The site operational hours are detailed on the site identification board and comply with any limitations detailed within the planning permission for the site.

1.6 [bookmark: _Toc393888490][bookmark: _Toc215202628] 	Minimum Staffing and Supervision
1.6.1 Whenever the site is open to receive wastes it will be supervised by staff who are fully conversant with the requirements of the Permit and Site Management Plan regarding, in particular, the following:

· waste acceptance and control procedures,
· operational controls and environmental monitoring,
· maintenance,
· record-keeping,
· emergency action plans, and
· Notifications to the Environment Agency (EA).

1.6.2 The site will be overseen by a Technically Competent Person (TCM) who will be present at the site in accordance with Environment Agency guidance. This is currently at 20% of the operational hours unless otherwise agreed, in accordance with statutory guidance. The management team responsible for the site is detailed in Appendix C and their respective certificates of technical competence are included in Appendix B.

1.7 [bookmark: _Toc215202629]	Minimum Staffing and Supervision

1.7.1	Measures are taken to ensure that the waste hierarchy, referred to in Article 4 of the Waste Framework Directive, is applied to waste generated by the site.  Where possible waste generated will be re-used, recycled or recovered. 

1.7.2	An annual review of the application of the waste hierarchy at this site will be undertaken.  





2 [bookmark: _Toc393888491][bookmark: _Toc215202630]SITE OPERATIONS

2.1 [bookmark: _Toc393888492][bookmark: _Toc215202631]Site Identification Board
2.1.1 A standard Able Waste Services site identification board is located at the entrance to the facility, the notice boards will be constructed from durable materials and maintained in a clearly legible condition throughout the life of the site, which will illustrate as a minimum, the following information:
· the name of the facility,
· the name, address and telephone number of the permit holder
· the Permit reference number,
· the hours of operation,
· an emergency out-of-hours telephone number for the Permit Holder, and
· an emergency telephone number for the Environment Agency.

2.2 [bookmark: _Toc393888493][bookmark: _Toc215202632]Site Security
2.2.1 The site entrances on Imperial Way are secured outside the operational hours by locked steel security gates, and the entire site perimeter is secured with steel palisade fencing to prevent unauthorised access.

2.2.2 A daily inspection of the perimeter fencing and entrance gates is carried out to identify any maintenance requirements.

2.2.3 A CCTV system is installed to provide a further deterrent to unauthorised access to the site.

2.2.4 In the event of unauthorised access and/or vandalism the matter will to the Operations Manager to ensure that repairs are carried out without delay.


2.3 [bookmark: _Toc393888494][bookmark: _Toc215202633]Site Surfacing and Drainage
2.3.1 All permitted areas of the site used for the receipt, storage and handling of waste are constructed from concrete hard standing to a sufficient standard to withstand the combined weight of the stored wastes and the operational vehicles using the facility.

2.3.2 The concrete hard standing provides an impermeable barrier to protect the underlying ground/groundwater from the transmission of potential contamination by the site activities.  The external areas of the site drain to surface water sewer.  No waste is stored in this area.

2.3.3 A channel drain is installed across the vehicular entrance to the transfer station building to direct any contaminated discharge, from waste stored within the building, to the foul drainage system. 
2.3.4 The integrity of all hardstanding/impermeable surfaces and drainage systems are inspected by site staff on at least a weekly basis, and any structural deficiencies are reported immediately to the Operations Manager. Any defects found requiring remediation are recorded on the internal compliance database. Any repairs will be initiated as soon as practicable.

2.3.5 Solid matter and silt accumulating in the drainage channels and any silt traps will be removed as and when required, and the interceptor will be cleaned by a suitably experienced and registered waste disposal contractor.

2.3.6 A new bunded area has been constructed to cope with containment of any contaminated water that may occur, extending for 70metres along the boundary with the hotel, which can contain well  in excess of 75,000 litres.

[bookmark: _Toc393374817][bookmark: _Toc393888495][bookmark: _Toc215202634]Foul Drainage
2.3.7 The foul drainage system serves across the access and egress of the tipping hall past the                                         office and the front of the out weighbridge. The foul drainage discharges via interceptors to the access road.  

[bookmark: _Toc393374818][bookmark: _Toc393888496][bookmark: _Toc215202635]Surface Water Drainage
2.3.8 All site roadways and run off from length of the building roofs currently drain via the surface water system. The surface water system comprises a number of gullies and silt traps directing all run off from the site, via one by-pass petrol interceptors to the public sewer drain. 

[bookmark: _Toc393374819][bookmark: _Toc393888497][bookmark: _Toc215202636]Maintenance
2.3.9 The integrity of the hard standing will be inspected by site staff on at least a weekly basis and any structural deficiencies will be reported immediately to the Operations Manager. Repairs will be initiated as soon as practicable.

2.3.10 Repairs to cracks, joints and potholes will be carried out by a contractor from Able’s approved list of contractors, all contractors working on behalf of Able waste are monitored to confirm compliance with Company Policy and all relevant legal and other requirements.

2.3.11 The integrity of the drainage systems including interceptors will be inspected by site staff and any issues will be reported immediately to the Operations Manager. Repairs will be initiated as soon as practicable.

2.3.12 Solid matter accumulating in the interceptors and silt traps will be removed as and when required by a suitably, experienced and registered waste disposal contractor. As a minimum, the site interceptor will be cleaned every 24 months. 

2.3.13 All inspections of the hard standing and drainage system, and any repair work undertaken to the drainage system or hard standing will be recorded in the site diary.

[bookmark: _Toc393888498][bookmark: _Toc215202637]2.4	Oil and Fuel Storage
2.4.1 Any Oil and Fuel Storage at the site will comply with the Oil Storage Regulations 2001 and associated guidelines.

2.4.2 Any diesel fuel will be stored in a bunded tank in accordance with oil storage guidelines PPG2. (Pollution Prevention Guidelines, Above Ground Oil Storage Tanks: PPG2, Environment Agency, August 2011). Currently, the site operates with a below-ground diesel storage tank which is not subject to the aforementioned guidelines or the Oil Storage Regulations.

2.4.3 Any oils will be stored in containers on drip containment or within bunds as required by the drum and IBC storage guidelines PPG26. (Pollution Prevention Guidelines, Storage and Handling of drums and Intermediate Bulk Containers: PPG26, Environment Agency, May 2011).

2.4.4 The site will maintain sufficient spill kit equipment to clear up any spillages should they occur. Spill kits will be located at appropriate locations around the site.

2.5 [bookmark: _Toc393888499][bookmark: _Toc215202638]Waste Acceptance and Control Systems
2.5.1 All traffic using the site is controlled and directed by standard road signs and road markings.  A 50 tonne capacity weighbridges is situated at the side of the tipping hall. All vehicles delivering waste to the site are required to pass over the weighbridge before entering the transfer station, they are then directed to appropriate offloading point in the Transfer Station.  All wastes are directed to the correct tipping/storage locations by weighbridge staff.

2.5.2 The documentation accompanying each load is checked at the weighbridge. These checks will include, but are not limited to, the Carriers Certificate of Registration and Duty of Care Waste Transfer Note.

2.5.3 The information recorded in respect of each load as provided by the Waste Transfer Note will be:

· Ticket Number
· Vehicle Registration Number and Type
· Time and date (or date range) of transfer
· Waste description and quantities including all EWC codes
· Container type
· Where the transfer(s) took place
· Category of Transferor and Transferee (i.e. producer, WDA, registered carrier, permit holder, EPR etc)
· Names and addresses of all parties involved in the transfer and their roles (i.e. producer, carrier, disposer)
· Details of relevant permits/exemptions
· Signatures of all parties involved


2.5.4 Staff will carry out ongoing visual inspections of the wastes on delivery. Written records are made of at least one waste inspection per day.  

[bookmark: _Toc393374822][bookmark: _Toc393888500][bookmark: _Toc215202639]Waste Quantity Measurement Systems

2.5.5 The quantity and types of materials passing through the facility will be recorded using the weighbridges situated on site. The weighbridges are subject to an annual calibration, by an external contractor.  A record will be kept of all checks of the accuracy of the weighbridges.

2.5.6 The records will be kept in the form of tickets and Duty of Care paperwork. These will be kept at the site office and will be available for inspection upon request.

2.5.7 Summary quarterly returns of the site throughputs will be sent to the Environment Agency as required by the permit.

[bookmark: _Toc393374823][bookmark: _Toc393888501][bookmark: _Toc215202640]Waste Discharge and Storage
2.5.8 Waste deposition will generally be undertaken by those delivering the waste. Site staff will direct vehicles to the appropriate hopper and waste will be discharged. 

2.5.9 Wood, plasterboard, paper/cardboard will be stored in designated internal bays.  

2.5.10 Trade waste is accepted from construction/demolition companies, as well as house and office clearance companies. All loads tipped will be checked for non-confirming waste, or waste likely to lead to odour/pest issues. Any waste likely to lead to amenity issues will be removed from the area and taken to the appropriate part of the facility. 

[bookmark: _Toc393374824][bookmark: _Toc393888502][bookmark: _Toc215202641]Hazardous Waste
2.5.11 Some hazardous waste types are permitted at the site. Hazardous WEEE and fridges can be accepted. This former is segregated and stored appropriately.

[bookmark: _Toc393374825][bookmark: _Toc393888503][bookmark: _Toc215202642]Rejection of Waste
2.5.12 Staff will carry out visual inspections of the wastes at the weighbridge, where possible. Most inspections will be carried out at the point of discharge within the Tipping Hall by site staff to ensure compliance with the permit.

2.5.13 Where waste is identified as unacceptable during deposit and if it is safe to do so, the material will be re-loaded into the delivering vehicle for removal from site. 

2.1.1 If waste not permitted by the site is identified after a load deposit, the waste will be separated, then isolated to prevent the processing of this waste. This shall be transferred to a designated quarantine area for safe storage prior to removal, stored in a sealed container or a covered skip to stop water ingress and escape of waste. Arrangements will be made for the disposal of such wastes at a suitably permitted facility as soon as practicably possible, and all related information recorded in the site diary.

[bookmark: _Toc393374826][bookmark: _Toc393888504][bookmark: _Toc215202643]Waste Dispatch Control
2.5.14 The removal of recyclable/ recoverable materials and waste from the site will be subject to the relevant Duty of Care paperwork.  A record will be kept of:

· vehicle registration number,
· time of departure,
· type of waste, and
· other records (weight and carrier registration).

[bookmark: _Toc393888505]

3 [bookmark: _Toc215202644]EMISSIONS AND MONITORING

3.1 [bookmark: _Toc393888506][bookmark: _Toc215202645]General
3.1.1 Routine monitoring of site operations will be undertaken by appropriately trained site staff using simple visual and olfactory methods to identify specific waste management problems. This is described in more detail below.

3.1.2 Should monitoring exercises indicate results that there is the potential for off-site nuisance and/or pollution to take place, appropriate environmental management systems will be introduced to remedy the situation. These may include both dust suppression and odour control systems, as well as amended management practices. The results of all such monitoring will be recorded and submitted to the EA at agreed intervals.

3.1.3 Should monitoring reveal potentially significant environmental impacts, a more structured and analytical monitoring programme will be agreed with the EA where necessary.


3.1.4 Daily checks are undertaken and documented at the site. These include checks of the site surface, waste storage, fuel storage and fuel storage bunding. Remedial or other works will be carried out if a pollution control problem is identified.

3.1.5 The site daily checklist to be completed by the Operations Manager or designated staff will include an assessment of:

· dust,
· odour,
· noise,
· pests, and
· litter.

3.2 [bookmark: _Toc393888507][bookmark: _Toc215202646]Leaks and Spillages
3.2.1 The site will be managed and maintained such that leaks and spillages are unlikely to occur.

3.2.2 Spill kit equipment and absorbent materials will be provided at the site. Any spillages or leaks will be dealt with promptly according to the following emergency procedures:

[bookmark: _Toc393374830][bookmark: _Toc393888508][bookmark: _Toc215202647]Spillage/Leakage from Oil/Fuel/Waste Liquid Stores
	Procedure for Spillage/Leakage in Bunded Tank 

	Remediation Objective:
Spillage must be contained within bund and not overflow to site surface, health and safety procedures must be followed, spillage must be cleared up and any repair or remediation works completed so that compliant storage can be regained.

	Remediation Procedure:
1) Inform Operations Manager
2) If possible pump liquid back into tank
3) Arrange replacement tank company to transfer / remove liquids (if existing tank system damaged)
4) Ensure bunded area pumped clear and cleared of contaminants
5) Ensure any leakage outside bund is cleared and used absorbents / spill kit materials are stored and disposed of in a compliant manner
6) Monitor and record all action taken (Site Diary)

	NB – Explosive atmospheres may be present when dealing with waste fuel mixtures. Waste Oils can be carcinogenic. Ensure that appropriate Personal Protective Equipment (PPE) is worn and Health & Safety procedures followed.



[bookmark: _Toc393374831][bookmark: _Toc393888509][bookmark: _Toc215202648]Spillage/Leakage to Site Surface
	Procedure for Spillage / Leakage to Site Surface


	Remediation Objective:
Spillage must be contained and prevented from spreading across surface and potentially entering surface water systems. Contaminated area must be contained to minimise Health and Safety Risks to site personnel / others. Spillage must be cleared up and any repair or remediation works to plant or systems completed so that future leakage is prevented.

	Remediation Procedure:
1) Inform Operations Manager
2) If possible prevent further flow from source and block exit drains with 4 inch pipe bunds, stored in site office.
3) Place absorbent materials around leakage to contain and absorb it, oil mats may be necessary or the use of soil bund in a major incident
4) Ensure contaminated area is cleaned up and any spill kits materials / absorbents are disposed of compliantly
5) If faulty plant was source, do not use again until repairs are complete
6) Monitor and record all action taken (Site Diary)

	NB – Explosive atmospheres may be present when dealing with waste fuel mixtures. Waste Oils can be carcinogenic. Ensure PPE worn and Health & Safety procedures followed.



[bookmark: _Toc393374833][bookmark: _Toc393888511][bookmark: _Toc215202649]Contaminated Run-off from Site Boundary
	Procedure for Contaminated Run-Off from Site Boundary

	Remediation Objective:
Any flow of contaminated run-off from the site must be stopped immediately, with the four-inch pipe stoppers which are stored in the site office. Site works must be undertaken to remediate failure within drainage system or other failure. Contaminated water ponding on-site should be minimised /prevented, contaminated liquids should be tankered away or pumped to site interceptor if appropriate. 

	Remediation Procedure:
1) Prevent flow from site by blocking exit drains / bunding / pumping or other appropriate actions
2) Clean area outside of site / install oil booms / absorbent mats if necessary
3) Carry out repair works to prevent further outbreak
4) Arrange further works / contractor as necessary
5) Monitor and record all actions taken (Site Diary)

	NB: The EA must be informed, contractors for oil clean up may be required.



3.3 [bookmark: _Toc387327684][bookmark: _Toc393888512][bookmark: _Toc215202650]Control of Litter

3.3.1 The risk of litter from the site is low as all wastes with the potential to generate litter are handled only within the confines of the transfer station building. It is the responsibility of the site staff to monitor the site for signs of escaping materials either from vehicles delivering or removing materials to and from the site.

3.3.2 Any material escaping from the operational area or adhering to perimeter fencing will be swept or picked up on an ongoing basis. Particular emphasis will be placed on ensuring that material is not allowed to escape onto local highways.

3.3.3 In the event that there is an escape of litter from the confines of the site and into the local environment, it will be the responsibility of the site staff to arrange for litter picking of the affected areas by the end of the working day. The operation or delivery generating the escape of litter will be stopped and any container releasing fugitive material will be covered or removed from site immediately. 

3.2.1 Any excessive spillage of materials anywhere within the site with the potential to generate fugitive emissions will be dealt with immediately by sweeping of the surface and litter picking if required. Such a spillage and the action taken will be recorded in the site diary.

3.3.4 Any excessive spillage of materials anywhere within the site or on the adjacent highway will be dealt with immediately by sweeping of the surface and litter picking if required. Such a spillage and the action taken will be recorded in the site diary.

3.3.5 A final inspection around the site at the end of the working day and removal of litter from perimeter fences, access road and operational areas is part of the site staff’s daily routine.

3.3.6 Any complaints received will be dealt with appropriately.

3.4 [bookmark: _Toc393888513][bookmark: _Toc215202651]Control of Mud and Debris
3.4.1 All attempts will be made to keep the site access road free from mud and debris. Any opportunity for vehicles using the site to collect mud and debris on wheels will be limited due to the hard surfacing of the site.

3.4.2 As part of site operating procedures and procedures established within the System, a maintenance programme will be employed to keep the site clean and tidy at all times, so should any mud or debris be tracked outside the site perimeter onto the public highway it will be immediately cleaned by site personnel. Currently, a road sweeper visits the site twice weekly to fully clean the yard and access roads. 

3.4.3 Delivery vehicles will be sheeted (if deemed necessary) on entry to the site. After discharge and prior to leaving the site vehicles will be checked to ensure that no mud, waste or other materials is likely to be tracked or dropped from it onto the highway.

3.4.4 The Supervisor and site staff will also make spot checks to ensure compliance. Any vehicle not achieving the required standard of cleanliness will be cleaned off before leaving the site.

3.4.5 The access and adjacent public roads will be checked for mud, waste or other materials from the site and if mud and debris is in evidence then arrangements will be made to ensure it is cleaned.

3.5 [bookmark: _Toc393888514][bookmark: _Toc215202652]Control of Dust, Fibres and Particulates
3.5.1 The control of dust and particulate emissions from the site will be the responsibility of the site staff. All waste arriving at the site will arrive in vehicles that are sheeted (if deemed necessary) therefore reducing the risk of such emissions.

3.5.2 Due to the nature of site operations, it is not thought that dust will be generated by site activities. However, monitoring of dust, fibres and particulates will be carried out to ensure that the site is not generating unacceptable concentrations of dust, fibres and particulates due to its operation.

3.5.3 The monitoring will consist of visual inspection of potentially problematic loads upon discharge in the waste reception areas and ongoing inspection of the site area and boundary by site staff during normal operations. Additional quantitative monitoring will only be undertaken should problems be reported by the Agency or where it is considered necessary by the operator in order to investigate such problems.

3.5.4 In the event of dust and particulates being generated, the following measures will be employed:

· The site’s dust extraction system will be used in the transfer station,
· The yard area will be watered down through use of a hose or bowser,
· Any containers/skips from which dust is emanating will be covered, and
· Regular sweeping will take place to prevent any build-up of potentially dusty residues.
· The requirement for all waste to be loaded inside the transfer building,
· The requirement for all waste to be tipped in inside the transfer building,
· The ongoing maintenance and sweeping of any surfaced roads to ensure they remain free from dust generating particles,
· The maximum speed limit of 10mph is set for vehicles delivering waste to the site,


3.5.5 Daily dust inspections are undertaken as a matter of routine by site staff during the working day.
3.5.6 A new comprehensive fully automated dust suppression system has been installed in September 2023, with four extremely powerful attomisers, all of which are fully individually controllable and directable from both the control panel and the phone app.


3.6 [bookmark: _Toc393888515][bookmark: _Toc215202653]Control of Odour
3.6.1 The risk of odours from the site is low due to the fact putrescible wastes are not permitted at the site.  Management procedures to prevent odour related amenity impacts include rapid waste turnaround times with waste rotation to ensure dispatch of the oldest wastes from the site first. To minimise the risk of the incoming waste stream generating odours that could migrate from the site, waste retention will be kept to a minimum. The incoming waste stream will normally be processed from the site within 48 hours. The full procedures and assessments for odour are outlined in the Odour Management Plan (OMP)


3.7 [bookmark: _Toc393888516][bookmark: _Toc215202654]Control of Noise and Vibration
3.7.1 Site operations are not expected to generate excessive noise. Any noise arising from waste handling operations within the waste transfer building is likely to be effectively attenuated by the walls and roof of the building. The site staff will ensure that the delivery, shredding, screening and loading of waste takes place in a controlled manner so that noise generation is kept to a minimum.

3.7.2 Increases in plant noise are often indicative of future mechanical failure, as such all relevant plant will be regularly and effectively maintained by trained personnel.  This will reduce the risk of mechanical failure and therefore any possible noise increase.

3.7.3 The monitoring of noise levels generated by the operation will be on a continuous basis by the site staff and it will be their responsibility to identify and control any excessive noise that occurs.

3.7.4 Any complaints received will be dealt with using the procedures established within the System.

3.8 [bookmark: _Toc223341488][bookmark: _Toc387327681][bookmark: _Toc393888517][bookmark: _Toc215202655]Control and Monitoring of Pests
3.8.1 The risk of pests at the site is low due to the fact that putrescible wastes are not permitted.

[bookmark: _Toc393374840][bookmark: _Toc393888518][bookmark: _Toc215202656]Pest Control
3.8.2 The Operations Manager/Team Leader will ensure that there is a pest control contract in place. Visits must be conducted either;

(i) as defined in the site permit / working plan / operational documents,
(ii) as deemed necessary by the pest control contractor.

3.8.3 The Operations Manager must ensure that visits are carried out as agreed and visit records must be retained on site. Evidence of pest/vermin activity and control methods used must be recorded on the contractor visit reports.

3.8.4 The Team Leader/Supervisor will ensure that any incoming loads which appear to be infested with flies are either;

(i) rejected if not yet tipped, or
(ii) removed immediately from site.

3.8.5 Housekeeping must be maintained to a high standard at all times, to prevent vermin being attracted unnecessarily.

3.8.6 Should additional pest activity be detected on site, then Able Waste pest control contractor will be contacted to provide additional resources to deal with the issue.

3.8.7 Daily inspections of the site are carried out by site staff to proactively identify any pests/vermin issues.  Remedial actions may include spraying insecticide to eradicate flies and/or immediate removal of affected wastes from site.

3.8.8 Any complaints received will be dealt with using the procedures established within the System.

[bookmark: _Toc393374841][bookmark: _Toc393888519][bookmark: _Toc215202657]Pest Monitoring
3.8.9 The Operations Manager or Supervisor will carry out a daily inspection of the site including all external and internal boundaries and footpaths. Any evidence of vermin (e.g. rats, birds and flies) will be recorded on the daily checklist and details recorded on the notes page on the reverse of the form.

.

3.9 [bookmark: _Toc393888520][bookmark: _Toc215202658]Fires
3.9.1	All fire outbreaks on-site will be treated as an emergency. The burning of waste materials on-site is not permitted. Firefighting equipment is provided at key locations within the site, site personnel will receive training in fire prevention and firefighting. The Operations Manager and supervisors should be informed immediately if a fire is discovered on site. 
	Procedure for Fire Fighting

	1) Inform Operations Manager and all staff on site via 2 way radios and alarm.
2) Fight fire if safe to do so with initially the dumping of soil fines by the loading shovel onto the fire, on-site equipment CO2 and powder fire extinguishers  are located in the office, in the accommodation block on the 1st floor, at the tipping hall entrance and at the entrance to the picking station.  
3) If unsafe to fight fire or not possible, phone Fire Brigade Immediately
4) Evacuate Site Personnel / Visitors to Fire Assembly Point
5) Position one member of staff at site entrance to guide Fire Service to fire outbreak
6) Ensure all firefighting water is retained within site and arrange for tankering if this is required. Ensure contaminated waters do not run-off site, by blocking exit drains with 4-inch pipe blocks located in site office.
7) Inform the Environment Agency as soon as possible if major fire
8) Fire Incidents to be noted in the site diary


[bookmark: _Toc42327505][bookmark: _Toc42327641]

3.9.2 The site has a comprehensive dust suppression system.

Smoking on site is only permitted in designated area adjacent to the main offices.

3.9.3 Fire Alarm points must be kept clear and visible at all times.

3.9.4 Electrical faults within a vehicle or item of plant have potential to cause fire so all vehicles and items of plant will be stored at a safe distance from waste stockpiles when not in use.
3.9.5 Refer to Fire Prevention Plan



[bookmark: _Toc393888521]

4 [bookmark: _Toc215202659]SITE RECORDS

4.1 [bookmark: _Toc393888522][bookmark: _Toc215202660]Security and Availability of Site Records
4.1.1 Weighbridge transfer notes and associated paperwork together with the site diary will be kept secure in the site office and will be available for inspection by Able Waste Managers and Environment Agency personnel.

4.2 [bookmark: _Toc393888523][bookmark: _Toc215202661]Records of Waste Movements and Waste Returns
4.2.1 Weighbridge transfer notes will record type and quantities of permitted wastes input/output from the site. These will detail transfer date, producer, destination and European waste catalogue code. Transfer notes, consignment notes and other relevant paperwork will be made available for inspection by Environment Agency Personnel.

4.2.2 Quarterly returns of wastes input and output from the site will be made to the Environment Agency.

4.3 [bookmark: _Toc393888524][bookmark: _Toc215202662]Site Diary
4.3.1 The daily and weekly checklist together with a log of Technically Competent Management (TCM) attendance will be kept in the site office. The site diary will be used to record a range of information at the site which may include:

· commencement and completion of any construction/engineering work undertaken on site,
· commencement and completion of waste management processes carried out on site,
· plant breakdowns and maintenance,
· emergencies,
· problems with waste received and rejected loads,
· sampling exercises,
· site inspections,
· dispatch of records,
· weather conditions,
· complaints,
· pest or vermin incidence,
· problems regarding noise, dust, odour or particulate emissions, and
· problems regarding litter.

4.3.2	The site diary will be kept in the site office at all times and will be available for inspection at all reasonable times by any authorised officer of the Environment Agency.
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