From: SM-Defra-RESP-notifications (DEFRA)

To: Louise Burns

Cc: Sue Irons

Subject: EPR/IB3005C]/V003 We Need More Information and fees by close 13 July 2026 CRM:0392144
Date: 26 June 2026 20:27:09

Attachments: Dust and Emissions Management Plan Template vr12 April2026.docx

Dear Louise Burns

Environmental Permitting (England and Wales) Regulations 2016
Application reference: EPR/JB3005CJ/V003

Operator: CHESHIRE WEST RECYCLING LIMITED

Facility: C W & C Canalside Operations Hub, Dockyard Road, Ellesmere Port,
CHG65 4EF

Thank you for your application received on 07/05/2026. The following is to confirm
our conversation of today, 26 June.

We need to ask you for some missing information and fees before we can do any
more work on your application. Please provide us with more information to the
following questions by the deadline:

Form Part C2:
Q3d) Environmental Management System summary (EMSs)

e Clarify whether crushing akin to treatment does occur at the HCI, or just gentle
compaction to assist payloads.

¢ Specify the waste that is crushed and the reasons itis done.

e Clarify what, if any other mechanical treatment is to be done on the proposed
wastes.

Reason: This refers to “facility for the storage, treatment (sorting and baling), and
transfer of household commercial and industrial waste materials from...” . This does
not mention crushing or mechanical treatment which the permit suggests takes
place in the HCI activity.

Q4) Environmental Risk Assessment (ERA)

. Include assessment of risk of dust pollution on habitats. We would need to
do a Habitats Assessment (and the fee will be required) for extending site
and having new potentially dusty or polluting in other ways wastes outside
for either/ both storage and/or treatment.

Q5a).Site Condition Report (SCR):

¢ Drainage:

o Check the map reflects the drainage arrangement of the proposed site.


mailto:RESP-notifications@defra.gov.uk
mailto:louise.burns@cwrecycling.co.uk
mailto:susan.irons@environment-agency.gov.uk

 The freeboardGuidance starts – read and delete

Dust and Emissions Management Plan Template

How to use this Dust and Emissions Management Plan (DEMP) template

Please note that this is a draft document produced to support operators of Environment Agency regulated sites in producing a dust and emissions management plan for a site with an Environmental Permit. Your DEMP should be a standalone document within your management system allowing easy access for you and your staff.

This DEMP template has been written by the Environment Agency’s Air Quality Team in the Chief Regulators Group, with the level of risk associated with Waste Transfer Stations in mind. However, the structure, content, practices and philosophy behind the document can be adapted to cover a much wider range of regulated activities with the potential for dust and particulate emissions.

It does not form a definitive dust and emissions management plan and additional controls over and above what is included in this draft may be required depending on site specific issues. However, this document can also be minimalistic in its content, as we take a risk proportionate approach to the level of abatement utilised at the site. For example, a fully enclosed building with small access and egress points with fast action doors that default closed, may only need a short DEMP to identify receptors, demonstrate accountability, good housekeeping, keeping the building operational and well maintained and to have a section on responding to complaints.

Use of this template is optional. If you use the template, it does not automatically mean the DEMP will be approved, because that depends on the content that you choose to include. However, if you do use the template, it will help you to provide the level of information that we, the Environment Agency, need to assess it. It will also speed up the assessment of your DEMP.

Orange text in the guidance boxes is a prompt to help complete the DEMP and should be deleted once completed.

This is version 12 of the DEMP template which was released in August 2025.

To request the latest version, or if you have any feedback or suggestions on this template, please contact us using air.quality@environment-agency.gov.uk 

Guidance ends]
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Guidance starts – read and delete

Use the following table to record information each time the DEMP is revised. The revision description should make it clear which sections have been changed and provide a short description of the change. Add more rows in the table as required.  

Guidance ends]



		Revision number

		Revision date

		Originator

		Checker

		Company approver

		Description of changes



		

		

		

		

		

		



		

		

		

		

		

		






Operator to read and complete this checklist 



[Guidance starts – read and delete

Environment Agency staff will check this table to ensure that all sections of the DEMP have been completed. By completing this checklist, you, the operator, are responsible for confirming that all the information that is relevant to your site has been provided. It is on this basis that your DEMP may be approved.  

Guidance ends]



		Required information 

		Operator response

(Delete as appropriate)



		Have you provided receptor information required in Section 1 below, including a site map showing receptors and receptor table?

		Yes / No



		Have you provided a detailed description of the site covering everything required in the Section 2 section below?

		Yes / No



		Have you provided information required in Section 3 below about the DEMP, the sources of dust and the appropriate measures that you have committed to for managing dust and emissions on site? 

		Yes / No



		Have you provided all the information required in Section 4 below about particulate monitoring, types of analysers, data management, location of equipment etc? 

		Yes / No



		Have you included all abnormal events and how these will be managed as required in Section 5 below?

		Yes / No



		Have you included information about how complaints will be managed as in Section 6 below?

		Yes / No








Contents

[Guidance starts – read and delete

Please add a table of contents listing the main headings and the page numbers. Microsoft Word can do this for you automatically under the “References Tab” – remember to press “Update Table” after making any changes.

Guidance ends]
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[bookmark: _Introduction][bookmark: _Toc204694833]1. Introduction

[Guidance starts – read and delete

Dust can cause an amenity impact, and it can also be harmful to human health and the environment. 

Dust which causes an amenity impact, if poorly managed can spoil their amenity, it may settle on cars, gardens, and impact businesses. This type of dust doesn’t usually cause harm to health and the environment, but it can reduce how much people enjoy their surroundings and become annoying.

Dust impacting health and the environment) contains fine particles that are naked to the human eye and can be breathed in, e.g. PM10 and PM2.5.  These tiny particles can enter people’s lungs and can cause or worsen existing health problems, e.g. asthma and heart disease.

Attention needs to be given to the impacts of both types of dust when writing your DEMP.

Guidance ends]

1.1 [bookmark: _1.3_Relevant_sector]Receptors

[Guidance starts - read and delete

Receptors impacted by adverse effects of exposure to dust and other emissions include, but are not limited to, human receptors such as homes, workplaces, schools, environmental receptors such as conservation sites, and commercial and industrial receptors such as food manufacturing and food outlets. 

List the human and environmental receptors close to the site which may be impacted by dust and other emissions such as nitrogen dioxide from combustion sources e.g. generators, mobile plant and road vehicles. Normally this is up to a 500m range, but you should consider if your operations can have an impact up to a 1000m range of the site. Explain why you consider them a receptor? Are there any factors that might mean a receptor further away needs to be considered in greater detail? Are there any factors that might mean a receptor close to the site should not be considered a receptor? 

Factors to consider can include the local geography, other local sources of dust and particulates (Table 1.2). You should have a good understanding of how the wind affects the processes and activities on site and how this impacts local receptors.

Use Figure 1.1. to show the impacted receptor locations on a map and Table 1.1. to provide a list of the receptors including distances and direction from site.

Out of the receptors, which of these are particularly sensitive from a human perspective? 

[bookmark: _2.1._Receptor_List]Guidance ends]

[bookmark: _Receptor_(A,_B,]


Figure 1.1 Map of site location and receptors



		

Insert map showing the site location and sensitive receptors here.



Make it clear where they are and include the type of land use surrounding the site, e.g. commercial, residential.



Include a north arrow.



Centre the map on the site.



Include a scale.



Consider using http://magic.defra.gov.uk to create your map










Table 1.1. Distances to selected, representative sensitive locations



		Direction from boundary

		Description of closest sensitive receptor types e.g. houses, schools, nursing homes, shops.

		Approximate distance to site boundary (m)



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







Table 1.2. Other sources of dust and/or other emissions



		Company name

		Address

		Type of business

		Distance from site boundary (m)



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







[bookmark: _Toc204694834]


2. Site operations

[Guidance starts - read and delete. 

Use this section to introduce the site; include the type of site, location, days and hours of operation. Assume the audience isn’t aware of the site or the history. What processes are waste materials subjected to?

Explain in simple terms what the site does and be specific about the site activities e.g.  does the site treat or sort waste, or is it just storage etc.

Include what local authority the site is located in.

Is the site located in an Air Quality Management Area? You can check here: Air Quality Management Areas (AQMAs) - Defra, UK 

If so, what is the Air Quality Management Area declared for? e.g. PM10/NO2/SO2

If the site has no abatement controls, does it have the potential for dust and/or other emissions to be generated?

Does the site’s planning permission require any infrastructure or special controls to prevent dust and other emissions?

Guidance ends]

2.1 Waste deliveries

[Guidance starts - read and delete. 

It’s important to minimise impact of dust on receptors prior to arrival at site. Answer the questions below.

Guidance ends]

· How is waste delivered to the site? (Road / rail / canal?)

· What kind of vehicles are used?

· What are the emission ratings of the vehicles (Euro 5 / Euro 6/ Electric)?

· What kind of containers are used? Are they sealed or covered?

· Do certain types of waste get delivered in certain types of vehicles?

· What records are kept?

· Are customers / vehicle drivers provided with any special instructions about dusty loads?

· Set out in Table 2.1 below, the handling / processing of different waste streams at your site.



Environment Agency Dust and Emissions Management Plan Template vr12

The latest version of this document is available from air.quality@environment-agency.gov.uk
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Table 2.1 Typical waste types   

		European

		Product description

		Tonnes/

week

		Destination within facility

 

		Process



		Waste Code (EWC)

		 

		

		Screening

		Shredding

		Main

		Storage

		Storage

		



		

		 

		 

		Area

		Area

		Building

		Bay 1

		Bay 2

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		



		Total

		 

		

		

		

		

		

		

		









2.2 Site layout and site activities

[Guidance starts - read and delete

When considering the design of the site layout, think about the source-pathway-receptor model and design the site infrastructure to prevent dust and particulate emissions, e.g. doors on buildings and limiting double handling of wastes. You need to consider other guidance when considering the activities carried out on site in particular the sector guidance documents which can be found here. In addition you should refer to Risk assessments for your environmental permit - GOV.UK for further assistance. 

Provide a written description of the site operations / activities and where they take place on site. Complete Figure 2.2. Site Layout Plan below - consider using more than one site plan if one plan becomes too complex. Use drawings, flow charts or photos to illustrate what areas of the site you are referencing.

Guidance ends]

Provide details for the following below or in the in Figure 2.2:



· Describe the types of materials processed and explain how this is treated? 

· How and where is the material stored e.g. is it in bays, containers or free-standing stockpiles? What are the heights of the bay walls / freestanding stockpiles?

· Which areas of the site have impermeable concrete, and which areas have hardstanding?  

· Describe the vehicle movements, what route do vehicles take around the site? 

· Is there a wheel wash (or wheel washing facilities such as a pressure washer) and where is it located? 

· Where does water from the process and storage areas discharge to? Is there a tank on site, or does it discharge to sewer, groundwater (via hardstanding) or surface water? 

· If you have a processing / storage building on site, what material is this made from? Demonstrate how the joins are sealed. Is the building fully enclosed? Describe the building access and egress points. Does the building have a suitable air extraction and filtration system? 

· How is waste stored e.g. bays, containers, freestanding stockpiles etc? Provide the height of bay walls and the height of waste stored in the bays. What is the height of freestanding stockpiles. Does this vary dependent on the type of waste? 

· What are the types of suppression systems used and provide locations of any fixed suppression systems in Figure 2.2. 



Figure 2.2 Site layout plan 

Insert site layout plan showing the items on the bullet points below.

▪ a scale / ▪ a north arrow

· show site boundary

· indicate site entrance / exits
▪ indicate different site surfaces (if applicable)

· indicate all haul roads / vehicle routes and directions around site
▪ location of all storage bays / containers / freestanding stockpiles and max height details / loading and unloading areas

· all treatment areas
▪ all buildings, with layout of the internal area of the buildings / entrances and exits
▪ location of nozzle heads (including arc coverage area) and suppression systems to be included in Appendix A
▪ location of all equipment including fixed plant / generators / combustion sources and mobile plant
▪ location of wheel wash

· drainage / containment infrastructure
▪ location of visual monitoring points





2.3 Mobile plant and equipment

[Guidance starts – read and delete

Nitrogen dioxide gas and particulates are by-products of internal combustion engines. To learn more about emissions ratings for non-road going mobile machinery visit www.nrmm.london and use Table 2.3 below to list the type, mobile and emissions ratings for any mobile plant and equipment used on site. Answer the questions below.

Guidance ends]

· Provide a list of plant and equipment used on the site.

· If different from the manufacturer’s specification, provide a maintenance schedule for the plant and equipment used on site.  

· Provide a replacement strategy for breakdown / damage etc. (Are replacements purchased/leased/hired the highest emission standard possible?)

· What controls are in place to reduce emissions, e.g. anti-idling site rules/campaigns or speed limits?

· Include the Type Approval Number (TAN) – this is on a plate usually fixed to the engine. Formats can change but some examples of TAN’s and how they change with different levels of engine cleanliness e.g. e11*97/68PA*2004/26*XXXX*YY / e11*2016/1628*2016/1628EV4/D*XXXX*YY or e11 EV4/D V-XXXX. For further information see Non-Road Mobile Machinery (NRMM) Practical Guide v6, January 2024


Table 2.3 Mobile plant and equipment 

		Description

		Make

		TAN (Type Approval Number)

		Emission Rating

		Hired / owned?

		Is ultra-low sulphur fuel used?



		EG Loading Shovel

		Caterpillar

		Eg, e11*97/68PA*2004/26*XXXX*YY

		Tier 3b

		Hired / owned

		Y / N



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		












[bookmark: _Dust_and_particulate][bookmark: _Toc204694835]3. Dust and particulate matter (PM10) management

[bookmark: _Toc51574353]3.1 Responsibility for DEMP implementation and training

[Guidance starts – read and delete

Ensuring that site staff follow the DEMP will ensure that your operations remain under control. It is essential that your DEMP is reviewed and kept up to date. Provide answers to the questions in the following bullet points. Include a clear statement describing the overall aims and objectives of the DEMP.

Guidance ends]

· Who is responsible for the DEMP and making sure it works?

· Who is the person’s deputy?

· Where is the plan stored?

· How are the staff competent to implement the DEMP and review it?

· State when the plan is reviewed and why.

· Who is responsible for staff training and what training been provided for this job?

· How often are they trained and who delivers the training?

· Is there any refresher training given? If so, how often?

· How does this DEMP work with other documents / management systems, e.g. Fire Prevention Plans?

· Any other information you feel is relevant?

3.2 Sources and control of fugitive dust / particulate emissions

[Guidance starts – read and delete

Provide details of all the operations at your site that produce / potentially produce dust and particulates and explain how you will break the source-pathway-receptor model for each of these sources, e.g. debris falling off lorries.

The pathway of many releases is atmospheric dispersion; either primary from the dust / particulate source or after tracking onto the public highway on the wheels of vehicles. Bear in mind the topography of the site and surrounding area, as wind flow can be impacted by buildings and other structures on site creating downdraft, channelling etc, that differs from weather station data. Abatement measures on site must take weather conditions and local causes of dust resuspension, e.g. vehicle movement and fans from blowers on site. Also consider local sources of wind generation / dispersion from the likes of downward facing exhausts or blow off valves, vehicle movements, (low speed limits), and fans from blowers on plant.

Examples of potential sources of dust and particulates include:

Vehicles entering and / or leaving the site with muddy wheels and tracking dust on to or off site.

Debris falling off lorries arriving uncovered.

Dust from the ground on site can be whipped up by vehicle movements or wind.

Tipping / loading / sorting / treating / storing waste.

Particulate emissions from the exhaust of vehicles / plant / machinery on site.



Make sure you clearly explain what you will do if some or all? controls fail. Normally this could include but not limited to increasing abatement options or ceasing operations and informing your regulator.

Table 3.3. provides examples of appropriate measures but this is not an exhaustive list. Delete the appropriate measures that are NOT implemented on site in this table and add any additional ones that are used.

Guidance ends]



3.3 Appropriate measures used to control dust / particulates (PM10 / PM2.5) and other emissions

[Guidance starts – read and delete

Table 3.3 below is not an exhaustive list of all appropriate measures that are available and there may be other abatement options that are suitable for your site. When ‘cover’, or ‘enclose’, or ‘building’ is mentioned, the goal is to reduce emissions by protecting the source of dust. Please update the appropriate measures table below by deleting appropriate measures that are not applicable and adding any of your own. Refer to the appropriate guidance for your site e.g. Technical Guidance for Regulated Industry Sectors -  https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting

Guidance ends]








Table 3.3 Appropriate measures used on site 

		Appropriate Measure

		Description



		VEHICLE MANAGEMENT



		Cover / seal deliveries of waste

		Covering or sealing waste deliveries helps prevent the escape of any debris, dust and particulates as they travel. 





		Use the correct vehicle emission rating

		Using Euro 5 / 6 significantly reduces emissions from diesel and petrol vehicles, particularly particulate matter (PM) for diesel.



		Install wheel wash 





		Provides a high-pressure wash of vehicle wheels and lower parts (including under body) using a series of jet sprays and is effective where a wheel wash is well designed, and vehicles drive through slowly on entry and exit providing sufficient time for dirt to be removed. Can also damp down site surface which limits chance for resuspension and some wheel wash systems can recirculate water. 



		Shaker grids

		Shaker grids are similar to cattle grids, these are installed at a site entrance and exit. The movement of vehicles over the grids is effective at removing big clumps of debris but not as effective for muddy wheels. However, they are not considered to be as effective as thorough wheel washing.



		SITE DESIGN AND LAYOUT



		Speed limit and ‘no idling’ policy.

		Reducing the speed limit (ideally less than 10mph) and turning off engines can reduce emissions from vehicles and reduced speed may also reduce resuspension of particulates by vehicle wheels.



		Enclosure within a building

		Creating a solid barrier between the source of dust and particulates and receptors is likely to be the most effective method of control, provided that the building entrances and exits are well managed. New sites are strongly recommended to fully enclose from the outset. If the site is in a sensitive location, then you are likely to be required to fully enclose your activities in a building. Ensure that procedures are in place to manage the building and its integrity. 



		Plan the layout of the site considering the prevailing wind direction.

		Locating particulate emitting activities at a greater distance and downwind from receptors may reduce receptor exposure. Waste storage bays should face away from the prevailing wind directions so that it reduces wind-whipping of stockpiled material. These appropriate measures may be worthwhile in combination with other measures to reduce dust and particulate generation. For new sites you should ensure that the site incorporates these principles into its design. For existing sites, it may be possible to relocate dusty activities within the site.



		Layout site to avoid double of dusty materials and long journeys by vehicles and plant.

		Avoiding double handling and minimising distance travelled by vehicles will reduce resuspension of dust that can impact receptors nearby.



		Cover conveyors and picking stations.

		Covering conveyors and picking stations will minimise dust dispersion.



		Limit height of waste in storage bays.

		Waste should be kept at-least 0.5m below the top of the bay wall height. Consider painting a white line on walls to give a visual indicator to operational staff to meet this requirement. The pathway for most dust and particulate releases is atmospheric dispersion and this appropriate measure will assist in the prevention of particulate release from the wind whipping of stockpiles. 



		Use freeboard space to control waste.

		Stockpiles should be at least 0.5m below the top of the freeboard to prevent wind whipping. Store stockpiles half a meter away from the front of the bay to prevent vehicles driving through stockpiles that have spilled out.  



		Passive Infrastructure.

		Creating a solid barrier (in the form of a building) between the source of dust and particulates and receptors is likely to be the most effective method of control, provided that the building entrances and exits are well managed. Ensure that procedures are in place to manage the building and its integrity.



		Use of plastic strips / cladding.

		Install cladding or plastic strips (lamella strips - aka 'butcher's curtain) over building entrance way to reduce apertures and minimise potential for dust escaping. The panel strips can be changed and are less subject to permanent infrastructure damage. Sites should consider holding spares. Works well combined with other appropriate measure e.g. using misters at the building entrance.



		Suitable fencing for site boundary.

		Use suitable material for site boundary fencing e.g. palisade. Solid structures (that wind can’t penetrate through) are effective at disrupting wind whipping across site. If you are using a solid site boundary fence as a screen, it should sit sufficiently higher than the highest waste activity on site (including freeboard height).  



		Micro netting around site / free standing stockpiles / equipment for wind screening.

		The site boundary fencing should be a suitable height and be equal or greater than the height of the material stored on site. If it's formed of chain link or palisade, then additional measures, e.g. litter fencing or micro netting should be used. However, micro netting does not act as a containment feature for dust; netting can reduce windspeed across the site which controls the potential for dust and particulate emissions and should be replaced if damaged.



		GOOD HOUSEKEEPING



		Good housekeeping.

		Good housekeeping can significantly reduce the amount of available dust sources on the site floor that can be available for wind whipping and resuspension from vehicles. Housekeeping around machinery can assist with maintenance and preventing build ups that could attribute to plant downtime and operational status of the site. 

Having a consistent, regular housekeeping regime that is supported by management, will ensure the site is regularly checked and issues remedied to prevent and remove dust and particulate build up, especially areas not caught by road sweepers and other cleaning apparatus. Include a housekeeping schedule in the DEMP as an appendix to include checks such as: 

· What checks are done

· What type of cleaning is done and where 

· The frequency

· Which areas of the site are covered

· Who is responsible. 



		Easy to clean concrete impermeable surfaces.

		Create an easy to clean impermeable surface, using materials such as concrete within the site and on-site haul roads (as opposed to hard standing / tarmac (which can be sources of dust and particulates).  This should reduce the amount of dust and particulate generated at ground level by vehicles and site activities. 



		Spray loads on arrival / when tipping.

		For particularly dusty loads, consider spraying on arrival and before and during tipping to reduce dust and particulates.



		Hosing of vehicles on exit.

		May remove some dirt, dust and particulates from the lower parts of vehicles although likely to be less effective than a more powerful wheel wash.



		Regular on-site sweeping (manual / road sweepers).

		Manual brush sweeping could be effective in managing larger debris, dust and particulates but may also cause the mobilisation of smaller particles. This may generate dust and particulate movement that may become a Health and Safety issue if the filters and spray bars on the sweepers are not maintained.

Road sweepers are only suitable for solid surfaces and not hardstanding and are effective for sweeping larger items such as litter but not effective at cleaning muddy surfaces. Road sweeping vehicles do not always have effective sprayers, and it may be necessary to damp down dust and particulates first prior to using a road sweeper.  Road sweepers should be complimented with a member of staff with a brush to clean close to push walls.

Operators should include staff training procedures and road sweeper specification details along with consumable item replacement schedules in the DEMP. Other details to include are frequency of daily / weekly deployment, is the sweeper owned and kept at site or hired in? What is the lead time to be able to respond to an ad hoc sweeping request?



		SITE PROCESSES AND OPERATIONS



		Waste rejection procedure for dusty loads.

		Include a description of the waste rejection procedure in the DEMP for dusty loads arriving at site. This should detail how it's decided that the load is sufficiently dusty to be rejected, who makes the decision and how the loads will be rejected.



		Minimise waste storage volumes on site.

		If the site is causing dust problems, the issue may be that the volume of waste handled needs to be reduced so the site can remain in control. Minimising storage volumes should also reduce the surface area over which particulates can be mobilised. 



		Store external waste piles in containers or cover with sheeting.

		Consider covering external waste piles with sheeting or storing material in containers will lower the likelihood of dust dispersion.



		Wind screening around stockpiles.

		Consider providing solid infrastructure ‘bay’ type wind screening around free-standing stockpiles to help minimise dust dispersion.



		Minimise drop heights for waste.



		Minimising the height at which waste is handled should reduce the distance over which dust and particulates could be blown and dispersed by winds.  Ensure good bucket height management when tipping into container.

Enclosing processes will further reduce dispersion.



		Enclose chutes for waste drops/end of conveyor transfers and covered skips / storage vessels.

		Enclosing chutes and conveyors will further reduce dispersion.



		Remove dust output from process.

		Removing dust from the process and separating out prevents recirculating dust and causing more releases. This collected dust should then be securely and appropriately stored.



		Have a maintenance schedule for all fixed / mobile plant. 

		Having back up and contingency plans for plant failure on site e.g. hire contracts in place, will minimise the disruption on site.



		Cease operations during high winds and/or prevailing wind direction.

		Mobilisation of dust and particulates is likely to be greater during periods of strong winds and hence ceasing operations at these times should reduce peak pollution events, but this cannot be considered a long-term solution. You should have a good understanding of how the wind affects the processes and activities on site and how this impacts local receptors. This appropriate measure may also require the installation of a weather station.



		Cover conveyors and picking stations.

		Covering conveyors and picking stations will minimise the amount of dust entering the atmosphere.



		Localised containment.

		Utilise localised containment (shelter / hood / extraction to dust filter) over the highest risk activities. Localised containment is a more cost-effective approach than trying to extract air from the whole building.



		Whole building - extraction and dust filtration system.

		Within enclosed buildings, controlled extraction can be undertaken to ensure a constant lower pressure relative to the outside air.  This system should prevent the emission of particulates from any openings in the building.  Extracted air should be treated through a suitable dust filtration system prior to discharge to atmosphere.  Effective despite relatively high costs and may cause disruption to install in already operational sites.  Operational costs may also be high. Ideally discuss at site design and pre-application stage.



		Dust extraction systems.

		A large variety of abatement technologies exist for the removal of dust and particulates from flowing gas and have typically been applied to combustion plants and other sites where controlled emissions of particulates occur.  These include Electrostatic Precipitators (ESPs), wet scrubbers, baghouses, viscous media (e.g. oil) filters and gravitational settling, etc.  Although not all of these may be appropriate for dust and particulate suppression at waste management sites, and they cannot be applied to controlling external fugitive emissions, they may be effective when coupled with local exhaust extraction, ventilation or negative pressure extraction systems from enclosed buildings to remove dust and particulates from the airstream. Can be effective despite costs and potential disruption to already operational sites.  

All dust collected from the dust extraction system should be safely stored/protected and sealed in thick, clear plastic bags and appropriately disposed of.

Find a suitably qualified engineer to design the system.



		Dust and particulate monitor with trigger alarm.

		Installation of a dust and particulate monitor with specified alarm trigger level can alert site staff when short-term particulate concentrations are elevated in order that site practices can be reviewed or application of mitigation measures increased.

Note - The alarm trigger isn’t set in permit conditions as a “compliance limit” but by the operator in the DEMP as an “action level” to alert the operator that they may be generating dust. The operator should stop once the alarm sounds and if they believe they are the source then they should modify their operations and report to the Environment Agency. If the dust isn’t coming from their operations, then they should note it down and continue with their operations. Experience has shown us that a level of 75µg/m3 or less (over a 5 min average) for PM10 should be considered by operators initially and reviewed after the system has been in place for some time (at least a year). Regulatory emphasis is NOT placed on the exceedance but on how effective the action the operator takes, (if they are the source), to prevent a re-occurrence.

Bespoke permit conditions are already available to require this monitoring. Worthwhile installing as a real-time tracker of dust and particulate concentrations.

It is important that the equipment is backed up by a suitable maintenance contract and initial capital costs.

At multi-operator sites this kind of system can be used to demonstrate a specific site is not a source of dust and particulate pollution.

This approach can sometime be proposed in lieu of full enclosure of activities in lower risk locations.



		DUST SUPRRESSION



		Water suppression with high volume hoses / agricultural nozzles on site or at the weighbridge.



		Damping down of site areas using hoses with agricultural spray nozzle can reduce dust and particulate re-suspension and may assist in the cleaning of the site if combined with sweeping. However, it is not good at tackling airborne dust due to the size of the water droplets.

The agricultural spray type nozzle head deploys large droplets of water and are good at covering a large area and keeping areas damp.

This is quite water intensive but is easy to install on mains water. Can reduce the calorific value of any wetted material which should be considered if sent for energy recovery/biomass type operations. Maintenance should be covered in the DEMP.

It’s important to establish the arc of cover from any suppression unit being used at a site. Personnel using hosepipes is classed as an active control measure and would need monitoring for frequency and effectiveness. 



		Water suppression with mist sprays (atomiser water spray).



		Installation of mist sprays can be used around sites, at building entrances/exits and within buildings at point source emissions like conveyors and trommels.

Mist sprays are useful for point source suppression but not very effective for site boundary suppression. Misting systems are also not as effective at damping down surfaces but do use less water.

‘Halo’ rings can be fitted to conveyor drops on concrete crushers / screeners and other types of machines to minimise dispersion. Spray bars can be fitted over hoppers to prevent dust emissions but can be vulnerable to damage.

There are different types of misting systems, e.g. static / mobile, non-fan and fan assisted. 

Due to the small water droplet size, it can also assist in the damping down of airborne dust and particulates, therefore, reducing emissions from site. However, due to the small water droplet size, it means that the mist can be greatly affected by the wind.



		Water suppression with bowser.

		Using bowsers is a quick and effective method of damping down large areas of the site using large water jets.  This method could also be used on easy-to-clean, impermeable concrete surfaces.

Highly water intensive and more likely to minimise dust and particulates on the ground that is at risk of being re-suspended rather than already airborne dust and particulates.

If bowsers are used on material directly, this can reduce the calorific value of the material if sent for energy recovery/biomass type operations. Maintenance and the type / style of nozzle along with the bowser location on site should be covered in the DEMP. In addition, the DEMP should provide details of how any stagnant water will be managed and what action will be taken during a drought or hosepipe ban.



		Water Cannons.

		Water cannons provide a means for delivery of powerful water streams from a water truck. With variable nozzles, the spray pattern can be controlled and varied between jet and fog. Typical water flows are up to 5000 litres per minute, so they are highly water intensive and more likely to minimise dust and particulates on the ground that is at risk of being re-suspended rather than already airborne dust and particulates. Water cannons are most often used for fire protection, mining operations, heavy machinery wash down, cleaning and dust and particulate abatement.

If water is sprayed on any material this can reduce the calorific value which should be considered if sent for energy recovery/biomass type operations. Produces large amounts of run-off that need to be managed to prevent pollution.



		Heavy Water.

		Heavy water is used to improve the compaction and stability and reduce dust and particulates on unsealed roads or areas of land.  Ideally it is blended into the road construction material as the road is constructed, but where this is not possible it can be sprayed onto the top of the road.  Heavy water combines fast acting wetting agents with polymer binders, to allow penetration deep into the material and to ‘agglomerate’ the dust and particles together. Potentially useful but only for sites with large areas of unmade ground.

This should be identified clearly in the DEMP and implemented as appropriate measures.



		Calcium Magnesium Acetate (CMA).

		Diluted Calcium Magnesium Acetate (CMA) or other chemical-based dust suppressant is regularly applied by spraying using a back-pack applicator for small areas or by road sweeper to cover larger areas.  CMA acts as a suppressant with the aim of reducing dust and particulate re-suspension and hence ambient concentrations. It should be applied during rain and once applied it needs to be re-applied regularly e.g. morning and afternoon. It can be applied to smooth site surface and to stockpiles which forms a light ‘crust’ and will aid in the minimisation of wind whipping from stockpiles. 



		Foam Suppression.

		Foam suppression is a method that uses foam to reduce dust emissions from waste management operations. Foam is sprayed onto dust sources to create a barrier that prevents dust from becoming airborne. If using foam suppression to control dust and particulates from waste drops, the foam must be entrained within the waste material and as such must be injected prior to dropping the waste rather than at the bottom of the drop. Potential to be useful at waste transfer sites, particularly on waste stockpiles.

There is some evidence that this method is highly effective for controlling dusts and particulates on conveyor drops. The DEMP should provide details as to how the foam suppression will be used and where on site.



		

		









3.4. Other considerations

[Guidance starts – read and delete

Water usage / availability:

For sites that use water for suppression / hosing / wheel washes / road sweeping, we require you to assess your water supply and drainage capacity. To provide water for all the systems that rely on water for effect, you must calculate the usage for the worst possible scenario (dry and windy conditions for an entire operational day) to assess if you have the supply for your demand. If you do not, this is not an effective and appropriate abatement measure (water-based systems). 

[bookmark: _Hlk190700239]In the event of drought:

You are still required to abate fugitive emissions and not cause pollution, and those sites that rely heavily on water will be required to stop operating in drought conditions unless other means can be used, so as not to cause pollution. It may be worthwhile to plan for this in site and abatement design so that the business remains as flexible as possible and able to always operate, without causing pollution. 

Guidance ends]

3.5 Visual dust monitoring

[Guidance starts – read and delete

Use this section to detail how you will carry out pro-active and routine dust monitoring. Advise whether you have set locations agreed around the site perimeter. Include a visual monitoring check sheet in this DEMP. Describe how you will carry out additional routine monitoring at particularly dusty activities when they are operational and explain how you will record all monitoring results. Include how you will respond if dust is detected during monitoring? Advise what you will do if appropriate measures on site are failing to prevent dust impacting local receptors, e.g. will you stop activities on site?

Guidance ends]

[bookmark: _4.3_Abatement_system][bookmark: _Particulate_matter_monitoring][bookmark: _Toc204694836]


4. Particulate matter monitoring

[Guidance starts – read and delete

Systems should operate to the Environment Agency’s MCERTS standards, to ensure they are reliable. It’s important to check which form of MCERTS is applicable for the instruments used on site.

More information can be found in this guidance – Monitoring emissions to air, land and water (MCERTS)

Analysers:

There are a wide variety of analysers available e.g. Defra MCerted analysers, and several techniques are used to measure the concentration of the particulate e.g. PM2.5, PM10 and total suspended particulate (TSP). If your site is in an Air Quality Management Area it’s likely you will be required to install a continuous monitoring system.

In or within 1000m of an Air Quality Management Area designated for particulate pollution, it is recommended that data is collected on a 5-minute averaging period and that levels should be at 75µg/m3 or lower at the site boundary.

Beyond 1000m of an Air Quality Management Area designated for particulate pollution, it is recommended that data is collected on a 5-minute averaging period and that levels should be at 100µg/m3 or lower at the site boundary

Sometimes levels may need to be lower depending upon how close the site is to sensitive receptors. Include details as to how often the equipment is calibrated and who is responsible. It’s also recommended that monitors also record the wind direction and speed to assist with interpreting the PM data. Further guidance can be found here - Monitoring ambient air particulate matter

Guidance ends]

4.1 Monitoring location

[Guidance starts – read and delete.

Describe the location of your monitor. In the UK the wind direction is most commonly from the southwest to the northeast so a monitoring location to the northeast of a site is most likely going to collect the most useful and relevant data (depending on local topography and infrastructure).

Your site officer should be able to help you choose the best monitoring location for your site so you can collect the best data. They may ask for the National Monitoring team to provide advice if the decision is not straightforward.

The inlet of the instrument should be at a height of 2m above ground and the wind speed and wind direction instruments should be located so they are not shielded by buildings and other obstructions (they do not necessarily need to be together).

Use Figure 4.1 below to show the location of the monitor.

Guidance ends]

Figure 4.1	Location of particulate matter monitoring equipment 







Insert site layout plan showing the location of the particulate matter monitoring equipment.



Include a north arrow.





Include a scale.






























4.2. Particulate matter monitoring equipment / data management

[Guidance starts – read and delete

It is essential that you monitor particulate matter on site and maintain the equipment e.g. filter and flow checks. You must collect and review the monitoring equipment data and if appropriate, take action. Provide answers to the questions in the following bullet points.

Guidance ends]

· Who is responsible for management and operation of the system and provide details of their training.

· How is the data reviewed?

· Does your Environmental Permit require the data to be sent at certain times?

· What level of particulate matter will be used as an alarm trigger?

· How are site supervisors made aware of high levels of particulates? Flashing light on the wall of the site office/Alarm (consider noise nuisance before doing this).

· Are the data sets reviewed to try and understand when and why higher levels occur?

· Provide details on how you will review and improve your dust management appropriate measures using the results of the monitoring.



4.3	Quality assurance / quality control and record keeping

[Guidance starts – read and delete

Use this section to provide information about what records you will keep ensuring the system works correctly. You could consider recording:

Make / model / serial number of monitoring equipment.

When and how is the data checked and by who.

When and how is the equipment calibrated. 

Qualifications / training records of who carries out calibration.

When equipment is routinely inspected and by who.

Damage to equipment and/or no longer able to collect reliable data.

Guidance ends]



4.4	Additional detailed investigations

[Guidance starts – read and delete

What happens when the level (we recommend 75 µg/m3 (as a 5-minute average)) is exceeded? (A 5-minute average is the most appropriate resolution to use as activities on site won’t get picked up if they are averaged over a longer period). 

Consider carrying out a more detailed investigation to work out the source of the pollution, whether it be from dust/particulate sources on site (as listed in Table 3.2), sources of dust/particulates beyond the site boundary, background sources affecting the whole region, or more local sources. Use this section to detail how this investigation work will be conducted.

Guidance ends]

[bookmark: _Abnormal_events]

4.5	Actions when alarms are triggered

[Guidance starts – read and delete

Provide a summary of what happens when the “action level” is exceeded once or twice, or repeatedly.

What happens when the level (we recommend 75 µg/m3 for 6 consecutive 5-minute mean readings) is repeatedly exceeded? 

Consider carrying out a more detailed investigation to work out the source of the pollution, whether it be from dust/particulate sources on site (as described in Section 3.2), sources of dust/particulates beyond the site boundary, background sources affecting the whole region, or more local sources. Use this section to detail how this investigation work will be conducted.

Guidance ends]



4.6	Reporting of data

[Guidance starts – read and delete

Use this section to provide information about how often you will report the data to the Environment Agency, and you will do this. Check your Environmental Permit as it may require you to do this by a certain date. Some Environmental Permits will require you to undertake monitoring and submit the data on a specified frequency. In such cases you must follow the stated frequency set in your Environmental Permit. 

If you are undertaking monitoring as part of a management system with an action level, accompanied by a review and improvement cycle (See table 3.3) then you should submit exceedance reports with one working day and monitoring data to the Environment Agency at least monthly. 

Guidance ends]

5. [bookmark: _Toc204694837]Abnormal events

[Guidance starts – read and delete

Use this Table 5.1 to list abnormal events for your site, that is, reasonably foreseeable issues that are likely to put pressure on your site processes. For example, you may be in a position that you can’t remove materials from site, you could experience equipment breakdown, power failure, high winds, drought, fire, flood, or you may be short staffed etc. Provide details of your recovery steps for each event; that is, what is done on site to plan for these foreseeable issues. 

There may be other documents that cover this information e.g. management plans, business continuity plans; therefore, information can be pulled from these other documents to complete this table.

See the example in Table 5.1 below - add more rows as required.

Guidance ends]

Table 5.1 Abnormal events 

		Abnormal event

		Recovery steps



		e.g. staff absence

		



		

		





6. [bookmark: _APPENDIX_A_–][bookmark: _APPENDICES][bookmark: _Reporting_and_complaints][bookmark: _Toc204694838]Reporting and complaints response

[Guidance – read and delete

Provide details on how the site will respond to complaints of dust and particulates.

Check your permit as this may request you to do specific things if you receive a complain; normally a deadline to complete an investigation into a complaint will be within 2 working days. 

Provide details on how you will respond to a dust pollution notification and provide time limit within which you will investigate the dust and record the complaint e.g. 48 hours. Ensure this is in line with your permit. Any form used for this section can be cross-referenced.

Guidance ends]



6.1 Community engagement

[Guidance – read and delete

Provide details on how you will interact with neighbouring businesses / local residents. 

Being a good neighbour is important. If your site is causing an impact on local residents etc, ensure that you keep them up to date with what’s being done to tackle the problems. 

Guidance ends]





6.2 Complaints management and reporting

[Guidance – read and delete

Provide details on how you will manage and report complaints. How are complaints handled and by who? What forms will you use and how will you review these and provide feedback? Are your contact details easily accessible for people to make reports? Check your permit for any specific requirements relating to this.

Guidance ends]

[bookmark: _Appendices_1][bookmark: _Toc204694839]


Appendices

Appendix A - Location plans of dust and particulate suppression systems

Provide a site layout drawing showing the location and arc of coverage of all the dust suppression systems on the site

Figure A1 - Location plan showing the location and coverage of dust suppression systems



Insert location plan showing the water misting dust suppression spray heads in the yard.



































Appendix B - Dust Complaint Form

		Customer Details



		Customer Name 

		



		Address 





Postcode  

		









		Customer Contact Details 

		



		Tel  

		



		Email  

		



		Date  

		



		Complaint Ref Number  

		



		Complaint Details  

		









		Investigation Details



		Investigation carried out by  

		



		Position  

		



		Date & time investigation carried out  

		



		Weather conditions  

		



		Wind direction and speed  

		



		Investigation findings  

		











		Feedback given to Environment Agency and/or local authority  

		



		Date feedback given  

		



		Feedback given to public  

		



		Date feedback given 

		



		Review and Improve



		Improvements needed to 

prevent a reoccurrence 

		









		Proposed date for completion of the improvements 

		



		Actual date for completion  

		



		If different insert reason for delay  

		



		Does the dust management plan need to be updated  

		



		Date that the dust management plan was updated  

		



		Closure



		Site manager review date

		



		Site manager signature to confirm no further action required

		








o Clarify what wastes are stored and treated in the various drainage areas

of the site, and hence potential for pollution to drain to either interceptor,
surface water sewer, foul sewer, or any surface water run-off.

Reasons:

Klargester separators — this indicates 1 interceptor covers an area where waste is
stored or treated, but that is only removes oil.

The drainage plan suggests surface water drainage in areas where waste to now be
stored; but the drainage plan potentially also not reflect new proposed waste storage
and treatment areas. That would appear to contradict a statement in the Non-
Technical Summary that “All permitted wastes...be stored and treated on an
impermeable surface with a sealed drainage system that meets ... (CIRIA) 736 or an
equivalent approved standard required.

¢ The new boundary appears to omit western/SW section of existing boundary

that includes a building; clarity sought whether this is an error or if operator
wants to surrender this part of the site. (Relates to question to site layout too.)

Reason: If a separate Surrender application is required the operator must
approach Area Compliance Team for information on the appropriate surrender
risk level, which attract different fees and supporting documents

Q6a) Non-Technical summary (NTS)

e Explain how the increased throughput will be achieved (e.g. more machinery,
increased hours, etc) and which activity/ies this covers (MRF, Hazardous
Waste Transfer, both).

Confirm that no new wastes are to be associated with the MRF activity.

Confirm whether the amount stored onsite at any one time will increase.
Confirm current and proposed maximum tonnages.

¢ Clarify whether the new hazardous and non-hazardous wastes to be accepted
under the permit under the new Hazardous Waste Transfer station activity are
for:
o treatment or transfer.
o ifany are for treatment please confirm which wastes are affected and
what treatment they will be subjected to.
o Clarify what, if any other mechanical treatment is (to be) done on the

existing permitted wastes.

Reasons:

e The list of proposed wastes to add include hazardous wastes that are not
typical to be accepted by a Household Commercial Industrial (HCI) activity or
MRF (activities the permit indicates currently exist); due to the source of the
wastes we perceive the existing HCI with treatment activity should be upgraded
to a Hazardous Waste Transfer Station.

e Limited specific handling techniques (‘treatments’) are allowed under the



Transfer activity; other types of treatment are likely to require a Physical
Treatment activity.

Appendix 11 — Site Layout:

e Show clearly location of ‘streetcare area’.
¢ Some labels are blurred and difficult to read; please address.
¢ This should show all the existing and proposed permitted area.

Form Part C4:
Table 2- Emissions:

o Please confirm whether all surface water run-off that drains to either surface
water drains or the Manchester Ship Canal are clean and uncontaminated.

« If you consider it clean and uncontaminated please confirm whether this is
because it is rainfall that has: a) not run through any waste, (b) it has run
through waste but has been treated. Confirm the method of treatment prior
to discharge.

Reason: There is potential a Water Discharge Activity could be required if run-off has
been contaminated.

Table 3a - Please confirm you will agree to comply with the relevant parts of the
Appropriate Measures (AMs) on WEEE, WTEE, and Chemicals.

Reason: You have only listed the Non-hazardous and inert AMs.

Table 3b — Include plans: OMP, NMP and DEMP. Submit DEMP (plan template
attached).

Form Part F1

Unfortunately the application payment you sent is incorrect. The correct
application charge is £12,122.81. As | believe you have already paid £7,408.21
this leaves a balance of £4,714.60 to pay. (Environmental permits and abstraction

licences: tables of charges - GOV.UK)

Substantial variation fee for Hazardous Waste Transfer station: £ 7,444 .54
Fire Prevention Plan (FPP): £1,288.16

Odour Management Plan (OMP): £1,293.35

Dust and Emissions Management Plan (DEMP): £1,288.16

Habitats Assessment fee: £808.60
Total =£12,122.81

Please reply directly to this email with your information and copy


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282511148%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LzVFhui87Xtu7yJztCXGwV6tTzpzxfQ4jqWVsi3EaGg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282511148%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LzVFhui87Xtu7yJztCXGwV6tTzpzxfQ4jqWVsi3EaGg%3D&reserved=0

in susan.irons@environment-agency.gov.uk, or post to:
Integrated Permitting Services

Quadrant 2

99 Parkway Avenue

Parkway Business Park

Sheffield

S9 4WF

You must send us the information and or payment by close 13 July 2026.

Pay online by credit or debit card

Pay online at this link www.gov.uk/payments/permitting-applications-
waste/permitting-application-payment-waste

You need to create your own reference number. Your reference number must
follow this format: PSCAPPWASTEXXXXXYYY. It should include the first five
letters of the company name (replacing the X’s in the above reference number)
and a unique numerical identifier (replacing the Y’s in the above reference
number). Email us the reference number and the payment date so we can track
your payment.

1I:Details of how to pay by other methods are given in Part F1 of the application
orm.

If we do not receive this by this deadline we will return your application.

If we receive what is missing by the deadline, we will continue to check your
application. We’'ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for.

We’'ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of
your application payment. We’ll retain 20% of the correct application charge
to cover our costs in reviewing your application. This maximum amount
we’ll retain is capped at £1,673.78. Further information on charging can be

found at: https://www.gov.uk/government/publications/environmental-
permits-and-abstraction-licences-tables-of-charges

We have also identified the following missing information, which although it will not
prevent us from duly making the application, would be required durin
determination. You should provide this information as early as possible to avoid
delays during determination.

« Site boundary plan - the plan/ map showing the extension appears to omit
part of the current area permitted relating to an office building and road;
therefore a new site boundary map would be required, preferably now. You
advised me over the phone today there is no intention to decrease the
existing permitted area.

You can send us this determination information by replying directly to this email

with your information and copy in psc@environment-agency.gov.uk.

Without this additional information we would be unable to issue your permit.


mailto:susan.irons@environment-agency.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fpayments%2Fpermitting-applications-waste%2Fpermitting-application-payment-waste&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282532848%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AX6vRAuUCAyhnLhpkwt8uwLM1F4Itr2%2FyyosfksIijc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fpayments%2Fpermitting-applications-waste%2Fpermitting-application-payment-waste&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282532848%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AX6vRAuUCAyhnLhpkwt8uwLM1F4Itr2%2FyyosfksIijc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fapplication-for-an-environmental-permit-part-f1-opra-charges-declarations&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282544222%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yv8g984CVL9%2BRE1KOxVE8e9EwNQDNSaVNdUoJBYVCq4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fapplication-for-an-environmental-permit-part-f1-opra-charges-declarations&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282544222%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yv8g984CVL9%2BRE1KOxVE8e9EwNQDNSaVNdUoJBYVCq4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282555438%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hpy%2FIJGM2jYUwaUPhoyR%2F4XBzxWLZ9cHDgCvQh%2FeArY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7Ccf4f03e49df045f42f1608ded3b8d715%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639180988282555438%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hpy%2FIJGM2jYUwaUPhoyR%2F4XBzxWLZ9cHDgCvQh%2FeArY%3D&reserved=0
mailto:psc@environment-agency.gov.uk

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.

If you have any questions please phone or email me Thursday 2nd July onwards.

Yours sincerely,
Sue Irons

Waste Permitting Officer
Growth, Permitting and Monitoring

susan.irons@environment-agency.gov.uk
Telephone: 07867 328061/ 02030252898


mailto:susan.irons@environment-agency.gov.uk

