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1. SAFETY 
 
Any person carrying out any of the following instructions shall do so in accordance with 
United Utilities Ltd. Blue Book and all Generic Risk Assessments (GRAs), details of 
which are contained in United Utilities Ltd. Health and Safety Policy – Organisations and 
Arrangements document and available via the UU intranet site. 

If in carrying out this instruction, it is not possible to rectify any problem encountered 
within a reasonable timescale, the Production Manager or senior equivalent person 
must be contacted. 

All other applicable regulatory and statutory requirements shall be observed at all times. 

Detailed operating instructions, control philosophies and technical information may be 
found in the following;  

 

• Process Loss Contingency Plans 

• Compliance Action Plans 

• Environmental Permits 

• Accident, Incident and Emergency Management Plans 

• Drainage Plans 

• Environmental Risk Assessments 

• O & M Manuals 

• Control philosophies 
 

 

2. RESPONSIBILITY  
 
All Standard Operating Procedures, Instructions and other documented operational 
procedures and activities are to be carried out by the Process Controller or other trained 
person designated by the Production Manager.  
 
If in carrying the instruction it is not possible to rectify any problem encountered within a 
reasonable timescale the Production Manager or senior equivalent person must be 
contacted. 
 
Any operational problem that cannot be dealt with by normal operational procedures 
shall be classed as an INCIDENT and the current issue of UU Incident Management 
Procedure shall be referred to and SOP (WP/S/001/30/01 Incident Response). 

All actions and communications carried out while applying any Standard Operating 
Procedure, Instruction or other documented operational procedure or activity shall be 
recorded using form WwP/F/001/31/08 Site Diary Log.
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