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Standard Work Procedure 012. Waste rejection and tipping of non permitted waste.
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1. Objective
To ensure all staff are aware of the correct actions to take when confronted with waste that is not permitted to be accepted.

2. Purpose and Scope

· To ensure compliance with Environmental permits.

· To ensure compliance with Waste duty of care.

· To prevent contamination of existing waste / products / environment.
· To prevent emergencies such as spillages and / or fires.

3. Collection of the waste from the waste producer
· All drivers should be trained in waste acceptance and inducted to ensure the waste they are collecting matches the description on the duty of care paperwork. 

· Should the waste be identified as not matching the paperwork then the driver must refuse to accept the waste. The driver must report the occurrence to their line manager immediately who will liaise with the customer direct.

4. On arrival at Towens’ sites
4.1 Non-hazardous waste

Should the material be identified as containing non-permitted waste prior to the load being tipped then the general rule is that the load will be rejected and directed back to the waste producer.
However, if the non-permitted waste can be removed from the load, the producer can remove it and secure it in their vehicle before the remaining load can be tipped. 

4.2 Hazardous waste.

If hazardous waste is found amongst a load of non-hazardous waste then the entire load must be rejected.

Any hazardous waste arriving at the site without a consignment note must also be rejected and the following rules adhered to:

When you have an incomplete or incorrect consignment note
· Complete part E of the consignment note, enter the waste(s) you are rejecting and the reason.

· Keep one copy of the note.

· Give one copy to the carrier.

· Make copies of the note and send one to each of the consignor, producer and holder; these may be the same people.

When Hazardous wastes arrives without a consignment note

You must provide in writing:

· The reason you rejected the waste.

· The description of classification of the waste, if known.

· The names of the producer, holder, consignor and carrier.

· A consignment note code you assign in the format REJECT/XXXXX where ‘XXXXX’ is any five letters or numbers you use to give the load a unique code.

You must then:

· Keep a copy of the explanation in your records

· Give one copy to the carrier

· Send a copy to each of the producer, holder and consignor as soon as possible

· Use this information for your returns to the Environment Agency and to the waste producer or holder.

You may commit an offence if you create a consignment note when the waste arrives at site as this is classed as a false and invalid note.

5. Paperwork

In addition to rejecting the consignment note, as detailed above, the following form must be filled out for all rejected loads:
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6. At the tipping area

· If the material has been tipped and subsequently found not to be compliant and the producer / carrier is still on site, then the producer / carrier must take the waste back.

· If the material has been tipped and subsequently found not to be compliant and there is no way of contacting the producer / carrier then the waste must be quarantined and a suitable recovery or disposal route found for it.

7. Quarantining waste.

Any waste found on a site that is not permitted to be accepted at that site must be quarantined.

Non-permitted waste must leave the site as soon as possible and should not be kept for more than two weeks, unless other factors such as laboratory analysis takes longer than two weeks, in which case the waste must be moved as soon as is practicably possible.
8. Non-conformance
For any of the scenarios mentioned above, a non-conformance must be raised in line with procedure SWP001 Issue of Non conformance.
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