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Noise on sites is controlled at the outset by ensuring that plant and machinery complies with EC directives.  The Medisort units are located in industrial areas however the Littlehampton site has housing nearby and a main rail line behind the site. Consequently, assessments indicate that noise will not be an issue. However, to ensure that noise emitted causes the minimum disturbance Medisort will:
· Maintain clad walls in good condition;

· Minimise operation of the forklift in the yard during night time hours;

· Keep doors closed during night time operations when practical.
NOISE MONITORING INTERNAL PROCEDURES
Healthcare waste treatment activities have been conducted on the site since 2006 and no noise complaints have been received, either directly from the public or other neighbours nor from the Environment Agency.  Consequently, it is not necessary to carry out routine environmental noise assessments. If a significant change is made to the site operations or a noise complaint is received, monitoring will be immediately reintroduced in line with contemporaneous guidance. 
Noise complaints will be recorded using the Site Complaint Form E007.11.3 if from the public or by correspondence via the EA. 
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