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Advice notes from Lichfield District Council

When moving into a

new build property

Here are some hints and tips on what to do when you move into
your new build home...

Sorting out your address: To check if your address is registered on Royall
Mail's database visit www.royalmail.com. This is important as it's likely your ad-
dress will be stored by the Royal Mail’s ‘not yet built’ file, until you have told
them you have moved in.

If your property is not listed on Royal Mail's website, call 0845 601 1110 (chose
option three and option one) to let them know you have moved in. Royal Mail
will then publish your new address on their website within 48 hours.

Postcode queries: If you have any questions about postcodes contact the
Royal Mail, which is the post coding authority. Lichfield District Council cannot
change or allocate postcodes.

Bin collections: If you have any questions about your bin collections, or want
to order bins for your new home, contact our customer services team on 0345
002 0022 (Monday to Friday between 9am and 5pm) or email enquir-
ies@lichfielddc.gov.uk

Planning enquiries: To find out about planning issues and for any planning
related enquiries, visit www.lichfielddc.gov.uk/planning

Council tax: To find out more about council tax, such as exemptions, dis-
counts and setting up a direct debit, visit www.lichfielddc.gov.uk/counciltax

What's going on locally? To find out about great places to visit and local
events, go to www.visitlichfield.co.uk
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