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Privacy notice
The Environment Agency would like to keep you informed about the outcomes of the consultation. If you would like to receive an email acknowledging your response and telling you when we’ve published the summary of responses, please provide your email address with your response.

By giving us your email address, you consent for us to email you about the consultation. We will keep your details until we have notified you of the response document publication.

We will not share your details with any other third party without your clear and full consent, unless required to by law.
You can withdraw your consent to receive these emails at any time by contacting us at eacharges_consultations@environment-agency.gov.uk. 
 
The Environment Agency is the data controller for the personal data you provide. For more information on how we deal with your personal data please see our personal information charter on GOV.UK.

How we will use your information
The Environment Agency will make all responses publicly available during and after the consultation, unless you have specifically requested that we keep your response confidential. 

We will not publish names of individuals who respond. 

Throughout the consultation we will make all comments (excluding personal information) publicly available on our Citizen Space website. This includes comments received online and by email, unless you have specifically requested that we keep your response confidential. We will not publish names of individuals or personal data. But we will publish the name of the organisation for those responses made on behalf of organisations. 
We will not respond individually to responses. After the consultation has closed, we will publish a consultation response document on GOV.UK in which we will publish the name of the organisation for those responses made on behalf of organisations and contact you to let you know when this is available.



Consultation principles
We are running this consultation in line with the guidance set out in the government’s consultation principles. If you believe this consultation has not be run in accordance with these principles, please email consultation.enquiries@environment-agency.gov.uk.
Otherwise, for all other queries or complaints relating to this consultation please email enquiries@environment-agency.gov.uk
Ask for a copy of the Consultation document
Please contact us if you would like a copy of the consultation document. You can do this by contacting our:  
National Customer Contact Centre 
Telephone Monday to Friday, 8am to 6pm: 03708 506 506  
Responding to this Consultation
This consultation runs for 6 weeks from 14 April 2025 until midnight on 26 May 2025. We will consider all responses received by the closing date before finalising our proposals to submit for approval by government. 

You can view the consultation document by clicking on the relevant link in the 'related' section at the end of this page.   

Please submit your response using this online consultation tool, as it provides an easy and efficient way to respond. It will also help us to: 
· gather all responses in one place
· summarise responses quickly and accurately
· reduce the cost of the consultation

If you do not wish to respond using the online tool, you can download the response form (using the relevant link in the 'related' section at the end of this page) and email the completed form using the subject header 'New charge proposals: Water industry enforcement levy' to enquiries@environment-agency.gov.uk.

Returning your response
Your response to this consultation needs to be returned by 26 May 2025. 

We would like you to use this form if you are not submitting your response online. You can return it by email to. eacharges_consultations@environment-agency.gov.uk. Please use this email address if you have any questions regarding this consultation.



About you

What is your email address?

If you would like to receive emails acknowledging your response and/or telling you when we have published the summary of responses, please select from the options below. By giving us your email address you consent for us to email you about the consultation. We will keep your details until we have notified you about publication of the response document.
We will not share your details with any other third party without your clear and full consent, unless required to by law.
You can withdraw your consent to receive these emails at any time by contacting us at: enquiries@environment-agency.gov.uk.

☐ Yes, I would like to receive an email acknowledging my response
☐ Yes, I would like to receive an email to let me know the consultation response document is published

Email________________________________________

Are you providing an individual or personal response, or a response on behalf of an organisation?

Please select from the following options: 

☐ Responding as an individual
☐ Responding on behalf of an organisation or group
☐ Other 

If you chose (b) what is the name of the organisation?

___________________________________________


How did you find out about this consultation?
☐ From Environment Agency
☐ From another organisation
☐ Through an organisation, group, or trade association you are a member of
☐ Press article
☐ Social media, for example, Facebook
☐ Through a meeting you attended
☐ Other

If you selected ‘other,’ please tell us how you found out about the consultation

___________________________________________________________________


We welcome your views on our proposals for the water industry enforcement levy

	Question 1: To what extent do you agree or disagree with the proposed water industry enforcement levy?
☐ Strongly agree 
☐ Agree 
☐ Neither agree nor disagree 
☐ Disagree 
☐ Strongly disagree 
☐ Do not know 
☐ Not applicable

Why do you think this?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




	Question 2: To what extent do you agree or disagree with our view on affordability and impacts?

	

	☐ Strongly agree 
☐ Agree 
☐ Neither agree nor disagree 
☐ Disagree 
☐ Strongly disagree 
☐ Do not know 
☐ Not applicable

Why do you think this?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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