
Frequency asked Questions  

 

What is the cost for the application? 

A transfer application costs £1500 and has no annual charge.  

A full abstraction licence costs £135 and has an annual charge associated with it.  

There would also be volumes associated with these full licences that will require a 
means of measurement and records to be taken.   

For more information see gov.uk 

 

Who defines what a managed wetland system (MWS) is?  

A managed Wetland System is defined in The Water Abstraction and Impounding 
(Exemptions) Regulations 2017 as meaning: 

(a) an area of land that is periodically inundated or saturated by abstracted water in 
order to provide ecological benefits to flora and fauna, or 

(b) an area of land through which abstracted water flows, through a system of 
channels, sluices, carriers or other apparatus in order to provide ecological benefits 
to flora and fauna. 

In these cases, it will be up to the applicant to provide a map that demonstrates what 
they consider to be their MWS, based on the legal definition of a MWS. National 
Nature Reserves, SSSI’s, Local Wildlife Sites have clearly defined boundaries and 
will be easier to identify. For smaller, fragmented wetland areas, we will be pragmatic 
in working with applicants to decide on what can constitute the MWS.   

As a working expedient we take a MWS to mean the curtilage or boundary of the site 
that you (or your agent) is responsible for. 

 

On a lot of the sites we have no idea what volume of water we are abstracting. 
How critical is that information?  

We do need to know a baseline for how much water you have been abstracting 
between the qualifying period (2011-2017). We have a simple hydrology tool and 
associated guidance that we can share with you which should allow you to provide a 
good estimate of how much water you are currently abstracting. 

Although the volumes will not necessarily go on a licence (if a transfer licence is 
issued), we require an understanding of these volumes to be able to manage 
resources in that area, and so that we can give it due regard to your operation 
should another application pose a risk to it.  

 



In the years where there has been no winter water and we were unable to 
abstract even though we needed the water. What consideration is given in 
these situations?  

There is a 7 year qualifying period (2011-2017) which both covers very dry and wet 
years which means all situations are covered.  

 

What are the physical controls that are put on an abstraction licence?  

On a transfer licence we will normal specific to type, size and dimensions of any 
structure associated with abstraction operation where we do not specify metering or 
volumetric conditions. Where full details of the structure and operating method are 
not available to allow us to sufficiently regulate the operation, then we are likely to 
specify volumes on the transfer licence.  

For full abstraction licences, we would include volumes on licences and a means of 
measurement to show these volumes are not exceeded.  

 

What constitutes the water source if there is a spring fed site?  

If its spring fed site and the spring is within the boundary of the MWS site then no 
licence will be required.  

If it’s a spring fed site and the spring is outside of the MWS but then flows naturally 
into the site then no licence will be required.  

If it’s outside the site but something is done to diverted it into the MWS in some way 
then that is classed as an abstraction and a licence will be required.   

 

If you get your licence and specify a structure dimensions and you then need 
to change the structure do you need to change the licence?  

New Authorisation is about protecting what you have done to date. So if you change 
anything that is specified on the licence then you will need to apply for a variation to 
your licence.  

 

Can you describe what a variation is and if there is a cost?  

The cost for a variation is £1500 for a transfer application or £135 if it’s a full 
abstraction licence.  

A variation to a licence is required if you are changing any information that that is 
stipulated on a licence such as a structure dimension. If you currently have upgrades 
planned to the structure then if you submit the plans with your application then we 
can deal with it under one fee at the same time.  

 



If water is being used for land drainage is this still exempt?  

Yes, water being used for land drainage is still exempt under the Water Resources 
Act. This relates solely to inland waters (not groundwater) and is limited to cases to 
prevent flooding.  Augmentation and irrigation is no longer classed as land drainage 
and is now a licensable activity. 

 

If a site is within a pumped level for an IDB what would the site need to be 
licenced?  

In most cases yes, unless the site is specifically to meet PSA targets and the 
abstraction is formally being undertaken on behalf of the IDB. 

 

When will the Environment Agency ask for more information for the habitats 
sites?  

There may be situations where we need to ask for further information in order to 
determine the application, in particular where there are complex abstractions taking 
place, risks of serious environmental damage or adverse impact on European 
designated sites. In these cases we may ask for more information, even where we 
have accepted your application as valid, but will generally do this as part of the 
determination procedure so that you don’t risk missing the application window. 

We have an emergency abstraction which is licenced for an upland borehole 
will this change as a result of New Authorisations?  

There will be no change to your existing licenced abstraction.  

 

We use site fed wind pumps on our sites. For most of the pumps we will not 
know the hours of operation or for what velocity as its dependent on the wind.  

You could look at the specifications for the wind pumps then scale them back to the 
season that you abstracted and look back at the average wind conditions during that 
time and then calculate a baseline for how much you have previous abstracted.  

 

The Environment Agency maintain a drain catching salt water the EA have a 
structure which they have allowed the WWT to use to create salt water lagoon 
benefits. Who holds the licence?  

A conversation at a local level needs to take place to decide who is the most 
appropriate organisation is to hold it. We normally say it’s the person operating it 
rather than who owns it but the legislation allows for either option.  

If the Agency hold the licence we cannot take a light touch approach to any 
application we make under New Authorisations. This means if we hold the licence 
we may have more stringent conditions on the licence than if an outside organisation 



holds it. This may have implications for the third party which should be discussed 
between all relevant parties.  

 

If we make an application for a site would one application cover 5 sites?  

An applicant is required for each source of supply that you abstract from.  We 
normally treat each site separately unless they are operationally linked.  

 

If from the Main River there is a channel and then 100m off that we have a 
control structure if it’s part of the managed wetland then is it exempt?  

If it’s within the Managed Wetland System boundary then it will be exempt. However, 
in this instance, it is important that the point at which water leaves the Main River is 
not modified in any way to allow this “transfer” of water to occur, be it by use of a 
structure, or changes to the river channel structure. See question 17 below.  

 

Where is the abstraction point?  

It is where there is a structure or other equipment in place to remove water from a 
source of supply.  If in doubt, we suggest that you discuss this with us before making 
your application. 

 

How do you quantify volumes with a level pipe?  

The volume volumetric tool in the wetland section of citizen space will help you to 
calculate it.  

 

With Horizontal pipes where the water is flowing in and out is that zero 
abstraction? 

No. The water flowing in is an abstraction and a licensable activity.  The water 
flowing out (if to control flooding) is for land drainage purposes and remains exempt. 

What can help people define the boundary of the wetland site?  

We normally take this to mean the site boundary or curtilage for the site that you are 
operationally responsible for. In some cases this will be defined by formal 
agreements. 

 

 

 

 



Why is the application fee so high?  

The fee is cost reflective of the activities that we undertake in order to assess your 
application.  It is a one-off charge which covers the life of the licence.  There are no 
ongoing annual subsistence costs with transfer licences as there are with full 
abstraction licences, nor any need to measure the volumes abstracted which would 
lead to additional costs.    

We do not make a profit from these charges.  If the charges were lower then the 
costs would be unfairly passed on to other licence holders. 

 

What protection do you get from being in the licencing system?  

You will be considered as a lawful use of water if you hold a transfer licence and we 
will have regard to your licensed activities when considering any future licence 
applications which could impact on those rights. 

The transitional arrangements which end on 31st December 2019 also allow for a 
light touch entry into the regulatory system which will be subject to less constraint 
that would be applied to other new entrants. 

 

Can we have an audit trail if not licensable?  

If you send us a pre-application we can look at and support you to decide if an 
application is required. Any “pre-application” discussed with NPS will result in a letter 
advising you of any licensing requirements, or not as may be the case.  

 


