
Floodline – to sign up for flood warnings, find latest information or report flooding 
Telephone: 0345 988 1188 / Textphone: 0345 602 6340 
Open 24 hours a day, 7 days a week 
Incident Hotline – to report blockages or areas of concern and flooding 
0800 80 70 60 - Open 24 hours a day, 7 days a week 

Check any current warnings and latest river, sea groundwater and 
rainfall levels: https://check-for-flooding.service.gov.uk 

Consider Flood Products to reduce the impact of flooding: 
www.bluepages.org.uk 

Important Numbers and Contacts 

Floodline 0345 988 1188 
Incident Hotline 0800 80 70 60 

http://www.bluepages.org.uk/


Have you been affected by flooding? 
We are collecting information from people living in communities that have been 
affected by the recent flooding.  

Please fill in the short survey available here: 
https://forms.office.com/e/WPfN1DAv8a or by 
scanning the QR code with your phone camera. 

Alternatively, you can provide information or request a written copy of the  
survey from our local Customers and Engagement team: 
Email: Enquiries_EastAnglia@environment-agency.gov.uk 
Phone number: 0203 0255472
Address: Iceni House, Cobham Road, Ipswich, Suffolk, IP3 9JD 
We will share the information you provide with partners to identify what 
actions need to be taken to manage flood risk and help communities become 
more resilient. 

   

https://forms.office.com/e/wptEFhX8n5
https://forms.office.com/e/WPfN1DAv8a

	Floodline – to sign up for flood warnings, find latest information or report flooding
	Incident Hotline – to report blockages or areas of concern and flooding
	www.bluepages.org.uk

