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Responses to Residents' Questions 
 4 May 2018 

 
This is a list of questions we have received to from the community liaison group. Where responses are still 
outstanding, we have stated 'to be updated'. This indicates that the relevant organisation is working on 
providing a response as soon as possible.   

 
Residents Questions 23 April 2018 
 
1. Is this likely to happen again or indeed keep happening in the future? 

2. Just how long are they going to allow this stink to continue? Deadlines have passed and we still 
are having to deal with this problem.    

3. Is there a possibility it could happen again if not managed properly in the future? 

EA response 

The data below shows the number of complaints received by the Environment Agency since the beginning 
of November 2018. 

 

Number of Reports Count 

November 2017 26 

December 2017 314 

January 2018 1141 

February 2018 3301 

March 2018 1463 

April 2018 (on 23.04.18) 535 

 

 

Since the 10 April, our odour monitoring data has shown a continued reduction in the levels of hydrogen 
sulphide from readings taken in the community around Clayton Hall Landfill Site. The data is available on 
the Citizen Space website. There has also been a decrease in the number of reports received by our 
incident hotline (see above). We understand that weather conditions greatly affect the impact of the odour 
and that cooler conditions with lower wind speed creates the most impact. The reduction in complaints and 
odours may partly be due to recent higher wind speeds. 

On site, Quercia Ltd has completed further works to cover an additional area of the landfill. This is part of 
the continued improvement works that they will need to complete over the coming weeks and months. 
These works will put in place better control and management of landfill gas. We have also served another 
enforcement notice to cover those works. We will make that available on our citizen space website soon. 
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Our landfill gas, regulatory and engineering specialists were on site on 18 April to review ongoing works 
and to review progress on site. At each visit, they monitor Quercia Ltd's progress against the improvements 
required as a result of the landfill gas review at the site.  

We can confirm that Quercia Ltd has complied with the enforcement notice that we served on them on 27 
March. The purpose of that notice was for the operator to maximise the amount of gas extracted by the 
existing site infrastructure and to provide a plan of how they will improve landfill gas management at the 
site. 

The operator is responsible for operating the site in accordance with their permit and they must not cause 
serious pollution. If an operator fails to comply with their permit or causes serious pollution, the 
Environment Agency will take action in accordance with its Enforcement and Sanctions Statement. 

The Environment Agency will increase the frequency of inspections at the site in 2018 to monitor operator 
compliance with the permit. 

In the long term, even when the operations are being managed effectively, there may still be occasional, 
short lasting odour from the site from time to time. 

Quercia response 

Bearing in mind the practical works which have been undertaken on site, along with scrutiny from the 
regulators and residents, it is highly unlikely that the serious pollution experienced will recur. In addition, 
the relatively new management team are focussed on operating the site compliantly and professionally to 
achieve the company’s financial and environmental objectives. 

 

4. A letter dated 20th February 2018 sent to I presume all GPs in the area by them and signed by Dr 
John Astbury states : "Were also aware that a small group are claiming irritation of the eyes and 
mucous membranes and exacerbation of respiratory symptoms. We would advise that these are 
unlikely to be caused by the levels being monitored on the spot checks and that treatment in any 
case is wholly dependant on the symptomatology as there is no specific countermeasure." Does 
this mean no one will have physically been affected at all by the landfill gasses due to the 
monitoring results? Can this be explained? Also l find it hard to believe after phoning the E.A in 
Sheffield on 30- 40 occasions we weren't chosen to fill the health questionnaire living in Farington. 
Should those who reported on many occasions not have been asked to do this?  

PHE response 

To be updated.  

 

5. Worst case scenario and they keep filling it in. How long would it take to fill? 

Quercia response 

Depending on waste input quantities each year the site should be full in 8 years time. 

 

6. How soon can this site be closed? 

LCC response 

The planning permissions require that the site shall be finally restored by 6 April 2029.  
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Quercia response 

Please see answer to Q5. 

 

7. They have failed to answer the question of why this site can't be shut down with immediate effect 
until ALL odours are contained permanently. I suggested that question last time but it doesn't 
appear to have been put forward. 

8. As I understand it All odours will never be contained permanently!! 

 

EA response 

A landfill site generates landfill gas for many years and presents a potential risk to the environment that 
needs managing. Closing the site by stopping the company depositing waste permanently will not prevent 
the landfill generating gas. The operator has not been accepting waste since 8 February 2018. 

In the short term, the site and operator will continue to be monitored for compliance with the regulatory 
enforcement notice issued by the Environment Agency.  

Beyond this, monitoring will continue to take place for compliance with the site's environmental permit. 
Should conditions at the site remain unacceptable, the statutory agencies will consider what further steps 
to take. 

A closed site remains the responsibility of the environmental permit holder and they must comply with the 
terms of the permit, whether or not the site is accepting waste. The Environment Agency is the licensing 
authority and the principal regulator of the environmental permit, which would continue to remain in force. 

In the long term, even when the operations are being managed effectively, there may still be occasional, 
short lasting odour from the site from time to time. 

Quercia response 

Once the serious pollution is under control there will, on occasion, still be landfill gas odours which may 
escape the site boundary. Also, when waste is being tipped from vehicles a smell of decaying waste may 
be experienced. 

 

9. The weather is getting warmer, how long before we can leave our windows open without fear of 
being gassed? 

EA response 

Our monitoring results are showing that we are detecting lower levels of hydrogen sulphide during our 
hand held monitoring surveys. In February and March we were detecting levels up to 450ppb. Since 10th 
April the highest reading we have detected is 19.58ppb.  

We understand that weather conditions greatly affect the impact of the odour and that cooler conditions 
with lower wind speed creates the most impact. The reduction in complaints and odours may partly be due 
to recent higher wind speeds. 
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10. What plans do EA & Quercia have should problems increase through the warmer months with 
insects, birds & rodents due to the waste movements and stench they have undertaken/caused? 

EA response 

Quercia Ltd are required to manage their site in a manner which minimises the impact from their activities. 
They are required to have management and operating procedures in place to ensure that pests do not 
impact any receptors. These are reviewed by the Environment Agency as part of our regulation. 

Quercia response 

Quercia is required to control flies, birds and vermin at all times. Currently birds are scarce and vermin is 
being controlled satisfactorily. The company is alert to changing weather conditions and will react 
accordingly.  
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