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Clayton Hall Landfill Site, Whittle le Woods 
 22 March 2018 

 
Frequently asked questions relating to the enforcement notice 
served in February 2018 
 

 

What work has been carried out on site? 

In January, the company installed additional gas wells to collect more landfill gas. However, this work alone 
was not sufficient to reduce odour from the landfill site. Environment Agency officers identified the 
southeast area of the landfill site as being particularly odorous. The Environment Agency served an 
enforcement notice on the operator of the landfill, Quercia ltd, requiring it to carry out additional 
engineering works, including installing an impermeable membrane cap and gas collection.  The notice that 
Environment Agency served also suspended the company from bringing waste onto the landfill site.  

The additional works were to be completed by 19 March 2018. The impermeable membrane is placed on a 
base of sand to prevent puncture. The membrane panels are welded together to form a seal. 
Approximately 90 percent of the required area was capped as of 20 March 2018.  

Quercia Ltd did not meet the deadline of 19 March for completing the works on site.  Quercia has indicated 
that this is primarily because of the difficult weather conditions over the last couple of weeks. The company 
has told the Environment Agency that they expect the work will now be completed by 26 March at the 
latest. 

Confining, collecting and burning the landfill gas will reduce the amount of landfill gas that can escape from 
the site.  The operator cannot connect the additional gas wells for gas extraction until the capping is 
complete. 

 

Have the company completed all the actions specified in the notice? If they have, why is the site 
still smelling? 

The company has not complied with the enforcement notice deadline of 19 March. It has told the 
Environment Agency that it expects to comply with the notice by Monday 26 March at the latest. 

 

Why is the site still smelling and when will the site stop smelling? 

We expect the volume of landfill gas escaping to atmosphere to reduce as engineering works progress and 
the extended gas system is connected. As the operator collects more gas, we expect the frequency and 
intensity of odour to diminish. We also expect to see a trend showing reduced hydrogen sulphide readings. 
The Environment Agency will continue monitoring in the community beyond the date of the notice. 

While the works required by the notice are ongoing, the additional gas extraction wells cannot be 
connected until the capping is completed.  

The Environment Agency is assessing if any further works are required to appropriately manage the landfill 
gas. If the odour continues at an unacceptable level after the operator has complied with the notice, the 
Environment Agency will require them to take further measures to better manage the landfill gas.   
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In the longer run, when the site is well managed, there may be occasional, low-level odour from the site 
from time to time. 

 

What action are we going to take now? 

Environment Agency officers are visiting the landfill site regularly to assess progress against the notice. 
Their landfill gas expert has been reviewing the landfill site to assess if additional measures are required to 
improve gas collection across the whole landfill. 

The Environment Agency will increase the frequency of inspections at the site in 2018 to monitor operator 
compliance with the permit. 

Monitoring will continue to take place for compliance with the site's environmental permit. Monitoring of 
health and environment conditions will also continue. If conditions at the site remain unacceptable, the 
Environment Agency will decide on the next steps to take.  

The operator is responsible for operating the site in accordance with their permit and they must not cause 
serious pollution. If an operator fails to comply with their permit or causes serious pollution, the 
Environment Agency will take action in accordance with its Enforcement and Sanctions Statement and an 
investigation is currently ongoing.  

 

What is the point of issuing another notice when the first notice hasn’t worked? Why don’t we 
close the site? 

The Environment Agency’s priority is to make sure the company reduce the odour to an acceptable level 
as soon as possible. The quickest way to reduce the odour is for the site to remain open and for the 
operator to continue to make improvements in line with any enforcement notices the Environment Agency 
issues.  

Closing the site by stopping the company depositing waste permanently will not prevent the landfill 
generating gas. A closed site remains the responsibility of the environmental permit holder and they must 
comply with the terms of the permit, whether or not the site is accepting waste. 

If an operator fails to comply with their permit or causes serious pollution, the Environment Agency will take 
action in accordance with its Enforcement and Sanctions Statement. 

 

What will happen if the next notice expires and the site is still smelling? How many chances will the 
company be given before you close it down? 

An Environment Agency landfill gas specialist is carrying out further work to identify any additional 
measures that may be required. If we require the operator to undertake additional work, the Environment 
Agency may issue another notice to the operator.  

The Environment Agency will continue to ensure that the operator makes the continued improvements that 
it believes will help to reduce odour to an acceptable level as quickly as possible.  
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Why do we have to wait until the notice issued in February runs out before we issue another one, 
when it’s obvious the first notice isn’t working? 

 The Environment Agency has to give the company the opportunity to comply with the first notice. And it’s 
only when these works are complete, that it can assess the effectiveness of those measures. The 
Environment Agency can then decide what further action it will take. 

 

What will be the impact on health if the site continues to smell this badly over the next few 
months? 

The hydrogen sulphide data from the hand held instrument and the continuous monitoring data is reviewed 
by the Environment Agency and shared with Public Health England. 

PHE advice (as at 22 March) is that it does not expect there to be any long-term health consequences from 
the levels of hydrogen sulphide detected around Clayton Hall Landfill Site. However, the unpleasant odour 
may cause discomfort and some short term health effects. 

 

Does the Environment Agency not have the correct expertise to regulate the site as the 
enforcement notice has not worked? 

The Environment Agency has officers with vast amounts of experience in regulating landfills with particular 
expertise in reducing the odours from problem sites. Landfill gas experts have recently carried out a review 
of landfill gas at the site. They will be using the results of this review to decide what action the company 
needs to take next. 

 

What are the results of the gas review that the Environment Agency has recently carried out? 

The Environment Agency currently cannot publicly release information about the landfill gas review as this 
information may form evidence in the ongoing investigation into why the issue started originally.  The 
information will be used to inform any future improvement works needed on site. The Environment Agency 
will share the details of those additional works with the public as soon as it can.  

 

Does the Environment Agency know what is causing the hydrogen sulphide to smell so strongly? 
And if we know, why can’t we stop it?  

The smells are a result of the landfill gas not being controlled on Clayton Hall Landfill site. Landfill gas is 
mostly methane and carbon dioxide, which are odourless and colourless. However, the gas also contains 
hydrogen sulphide that, even in small quantities, has a strong smell of rotten eggs. This is what residents 
can smell.  

Most people can smell hydrogen sulphide at concentrations of 7 parts per billion (ppb). We have detected 
levels of hydrogen sulphide at levels much higher than this which align with complaints of strong odour.  

The notice requires Quercia Ltd to install gas wells to extract gas and an impermeable membrane cap to 
minimise the escape of these gases into the environment.  
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Are we going to prosecute the company for causing the smell from their landfill site? 

If an operator fails to comply with their permit or causes serious pollution, the Environment Agency will take 
action in accordance with its Enforcement and Sanctions Statement. An investigation is currently ongoing 
and the Environment Agency is unable to comment on the likely outcome. 

 

Is the Secretary of State likely to step in and take over regulating the site?  

The Environment Agency has not received any information to say that the Secretary of State is to take over 
regulating he site.  The operator, Quercia Limited, is responsible for delivering the required improvements 
on the site.  The Environment Agency will continue to ensure that those improvements are delivered.  
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