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Clayton Hall Landfill Site, Whittle le Woods 
 8 March 2018 

Frequently Asked Questions - 8 March 2018 
 
 
1.  When will the odour stop? 

 

You told us about the negative impact of frequent and intense smells and about how it is affecting your 
quality of life. We heard this when we met at an event for residents and we also read this in reports we get 
from you. We know that this is having a big impact on residents who live around the landfill site.  

 

In January, the company installed additional deep gas wells to collect more landfill gas. However, this work 
alone was not sufficient to reduce odour from the landfill site. Environment Agency officers identified the 
southeast area of the landfill site as being particularly odourous. The Environment Agency served an 
enforcement notice on the company requiring it to carry out additional engineering works, including 
installing an impermeable membrane cap.  

 

The notice that Environment Agency served also suspended the company from bringing waste onto the 
landfill site. It required them to complete the membrane installation by 19 March 2018.  

 

The Environment Agency expects the volume of landfill gas escaping to atmosphere to reduce as 
engineering works progress and the extended gas system is connected. As the operator collects more gas, 
the Environment Agency expects the frequency and intensity of odour to diminish. It also expects to see a 
trend showing reduced hydrogen sulphide readings. The Environment Agency will continue air quality 
monitoring in the community beyond the date of the notice. 

 

In the long term, when the operations are being managed effectively, there may still be occasional, short 
lasting odour from the site from time to time.  

 

 

2. Are we monitoring for methane? 

 

Yes, the fixed point monitoring at Spring Meadow Community Centre includes methane monitoring along 
with Hydrogen Sulphide, VOCs (Volatile Organic compounds) and particulates (dust). This type of 
monitoring relies on data collection over a longer period before any firm conclusions can be made.  
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3. Will the fixed point monitoring be made publicly available? 

 

The Environment Agency currently cannot publicly release all the fixed monitoring station data as legal 
advice is that this information may form evidence if it were to consider any future enforcement action. The 
Environment Agency is considering if any summary data from the fixed monitoring could be released as it 
wants to ensure that as much information as possible is available to the public. 

 

 

4. Why is the fixed monitoring station probe so high up when hydrogen sulphide is heavier than 
air? 

 

The Environment Agency’s national air quality monitoring experts have deployed this equipment in 
accordance with best practice. Its experts regularly deploy this equipment around the country to monitor air 
quality. They have made the assessment at this location based on expertise.  

 

The probe at the top is the weather station and the high position is necessary to minimise obstruction from 
buildings and trees. The sampling probes for gas and dust are just above the trailer, about 2.5 metres off 
the ground. 

 

 

5. What is the operator doing now? 

 

The operator is capping part of the site with an impermeable membrane. This membrane is placed on a 
base of sand to prevent puncture. The membrane panels are welded together to form a seal. This area is 
about 75 percent capped as at 8 March 2018. The operator cannot connect the additional gas wells for gas 
extraction until the capping is complete. 

 

Confining, collecting and burning the landfill gas will reduce the amount of landfill gas that can escape from 
the site.  

 

Environment Agency officers are visiting the landfill site regularly to assess progress. Its landfill gas expert 
is reviewing the landfill site to assess additional measures required to improve gas collection across the 
whole landfill.  

   

 

6. Why don’t you monitor inside homes? 

 

The Environment Agency is spot sampling hydrogen sulphide across the area and at a fixed monitoring 
station at Spring Meadows Community Centre. It has now measured over 4000 spot samples. Emissions 
from other household activities such as cooking will interfere with the readings. The Environment Agency 
has asked its officers to survey outside areas only.  
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7. Is there any other mitigation to prevent or stop odours getting into a house? 

 

Individuals can close doors and windows whilst the smell is present and then open them to vent the smell 
from the premises when the smell has cleared.  

 

 

8. How much carbon dioxide is the site giving off and is this harmful? 

 

As waste breaks down in a landfill site, it generates carbon dioxide. As landfill gas burns in the gas engine 
or flare, carbon dioxide is given off from that source.  

 

Typically, a site like this will generate in the low hundreds of cubic meters of carbon dioxide an hour. 
Carbon dioxide is naturally occurring and the levels in the air from the site are low and are not harmful. 

 

 

9. What is in the landfill site? What has been tipped there in the past and what waste is the site 
allowed to accept under the current permit?            

 

The Environment Agency has issued the landfill operator with a permit that determines what they can 
deposit on site. When the Environment Agency reviewed the permit in 2004, it restricted the operator to 
depositing only non-hazardous waste.  We have placed a copy of the permit onto the citizen space 
website.  

 

Before 2004, the landfill operator could accept a wide variety of waste, including hazardous waste and 
asbestos. 

 

 

10. There is some concern from residents that records are not held for what has been historically 
dumped at the landfill site. If further work was to take place to disturb this, it would allow possible 
further air contamination.  Could you confirm if any asbestos has been deposited at the site? 

 

The Environment Agency understands that the landfill site was operating as early as the 1940s, pre-
permitting.  Until the early 1970s, there was no statutory regulation of landfill sites and no requirement to 
keep records of deposits. The Environment Agency do not know what wastes the then operator deposited 
during this period.  
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In 1977, the County Council issued a licence under the Control of Pollution Act. In 1982, the County 
permitted the landfill operator to accept asbestos wastes under the Institute of Wastes Management Code 
of Practice.   

 

In 2003, the Environment Agency varied the permit to prohibit asbestos. Since 2004, the Environment 
Agency has not permitted the operator to deposit asbestos at the landfill site. Any asbestos that the 
operator deposited prior to 2004 will be in older cells and not in the wastes at the surface of the 
landfill.  The Environment Agency would not expect any current works on the site to cause a risk from 
asbestos. 

  

 

11. What is the long-term plan to stop this happening again? What happens if the smell doesn’t go 
away in mid-March? What safeguards will the Environment Agency put in place to stop this 
happening again? 

 

The Environment Agency expects the volume of landfill gas escaping to atmosphere to reduce as 
engineering works progress and the extended gas system is connected. As the operator collects more gas, 
the Environment Agency expects the frequency and intensity of odour to diminish. It also expects to see a 
trend showing reduced hydrogen sulphide levels. The Environment Agency will continue air quality 
monitoring in the community beyond the date of the notice. 

 

In the long term, when the operations are being managed effectively, there may still be occasional, short 
lasting odour from the site from time to time.  

 

The operator is responsible for operating the site in accordance with their permit and they must not cause 
serious pollution. If an operator fails to comply with their permit or causes serious pollution, the 
Environment Agency will take action in accordance with its Enforcement and Sanctions Statement. It has 
published this on gov.uk.  

 

The Environment Agency will increase the frequency of inspections at the site in 2018 to monitor operator 
compliance with the permit. 

 

 

12. Will the company be cutting through more of the site? 

 

Waste has been deposited on part of the site in such a way that it has created a steep waste profile. This is 
not a sustainable landform and in the long term the operator will need to move the waste to incorporate it 
into the landfill or re-profile the slope to cap it.  

 

The company must provide the Environment Agency with their plans to appropriately manage odour before 
we allow this to take place.  The Environment Agency would expect the operator to let the community know 
about their future plans – for example via a community liaison group. 
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13. Is hydrogen sulphide getting into the local watercourses? 

 

The Environment Agency has measured hydrogen sulphide in the air and the absolute concentrations are 
very low, even though hydrogen sulphide causes odours at very low concentrations. The concentration of 
hydrogen sulphide is not sufficient to dissolve and cause damage to the watercourse.  

 

Environment Agency officers have been keeping an eye on the local watercourses for surface water 
pollution. They have not seen any evidence of this. If you think you see pollution to a watercourse, call the 
Environment Agency’s 24 hour helpline on 0800 80 70 60. 

 

 

14. What are the steel pipes on Cuerden Valley Park on the path that runs past the site? 

 

These pipes are the monitoring boreholes used by the operator to monitor landfill gas migration and 
groundwater. These are required for all landfills. The operator is required to provide the Environment 
Agency with groundwater monitoring data. This information can be found in the annual report published on 
citizen space.   

 

 

15. Lorries have been seen taking waste onto the site, despite the notice that says they can’t accept 
waste. Do we know about this? 

 

The Environment Agency has prohibited the landfill operator from depositing waste on the landfill site. Its 
enforcement officers are visiting the site twice a week and its inspectors and engineers are making regular 
visits. It is satisfied that the operator has not deposited waste on the landfill since it served the suspension 
notice.  

 

The operator can accept engineering materials onto the site. The notice does not affect this.  

 

There is also a waste transfer station operating at the front of the site. This does not form part of the landfill 
site and the operator can accept waste deliveries here as usual.  
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16. Will the company be given an extension for the site? If yes, why - when they are causing the 
current smell? 

 

The operator could extend waste disposal into the new cell, subject to the Environment Agency agreeing 
an engineering and an odour management plan. It has not yet agreed any such plans.  The Environment 
Agency would expect the company to explain any future plans at any future community liaison meeting.   

 

 

17. This has happened to us. How is the Environment Agency going to ensure that this never 
happens to any other community?  

 

The Environment Agency is the regulator of landfill sites around the country. With any landfill, the operator 
is responsible for ensuring that they manage the landfill in line with their permit. Breaches of environmental 
permits are a criminal offence and the Environment Agency will investigate any failure to comply with a 
permit in line with its Enforcement and Sanctions Statement.  

 

The Environment Agency has been talking to landfill gas and engineering experts across the Environment 
Agency for support and advice about Clayton Hall Landfill. It has already started to share the lessons 
learned and will be reviewing what it can do better. After a major incident such as this, there is also an 
internal debriefing and review.  

  

 

18. What about the vulnerable members of the community or those who are not receiving updates 
from newsletters or social media? How will they find out about what is happening at the site? 

 

We have published up to date information, including newsletters, monitoring data and frequently asked 
question on our website. The multi-agency group is talking to the operator and partners about improving 
communication to ensure that vulnerable members are kept informed.  

 

 

19. What about the gassing in the stable area of the site (the area that is already capped). What is 
the monitoring on those areas? 

 

The company has been monitoring capped areas and the report for 2016 showed very low levels of gas 
from these areas, as expected. We will look at these and more recent results as part of the gas review we 
are undertaking in March 2018.  
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20. What are the gas production figures- can they be published? 

 

In 2016, the contractor for the operator burned 143,000 cubic meters of gas in a flare. They generated 
electricity in an engine by burning 2.3 million cubic meters of gas.  

 

 

21. What are they doing about pests? There are rats regularly at Spring Meadow? 

 

The company is required to have a pest management plan. The Environment Agency will be inspecting 
compliance with this plan later this year.  We have not received any recent reports to our 24 hour 
emergency number (0800 80 70 60) about pests/vermin related to the landfill site. 

 

 

22. What gases and particulates are in the other odours from the site – not just the hydrogen 
sulphide 

 

There are other gases generated by the landfill site. The company’s annual report contains information 
about other gases generated at the site. The main odour associated with landfill gas is hydrogen sulphide, 
“bad eggs”. The 2016 annual report is published on citizen space. 

 

 

23. Is the site contaminating land next to the landfill?   

 

There is no evidence of any contamination of land adjacent to the landfill site. We have seen no records, 
reports or monitoring indicating that contamination is taking place. 

 

If anyone has any specific concerns, please report them to the Environment Agency on 0800 80 70 60. 
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