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Clayton Hall Landfill Site, Whittle le Woods 
 8 June 2018 

 
Community Update 
 

There has been a total of 24 complaints this week, the majority of those over Sunday and Monday.  The 
breakdown of those complaints is below: 

Day Number 

Friday 1st 5 

Saturday 2nd  1 

Sunday 3rd 8 

Monday 4th  6  

Tuesday 5th 2 

Wednesday 6th 0 

Thursday 7th 1 

Friday 8th 1 (up to 1pm) 

 

On Sunday night and Monday morning we received an increase in calls to our incident management 
hotline.  The descriptions related to eggy gas odour.  Reports on Sunday occurred just before midnight 
followed by some reports on Monday morning.  The cause of the odour was found to be from an area of 
the newly covered section of the landfill - caused by increased temperatures and drying out clay seals. 

The sealing techniques used by Quercia are standard industry practice.  They are installed to standard 
though are prone to drying out.  We have made absolutely clear to Quercia that they must improve their 
monitoring and on Tuesday audited their monitoring process.  There will be improvements made to the way 
in which Quercia check and maintain seals moving forward - this will include better irrigation of the clay.     

Our fixed monitoring station picked up both odour peaks.  At approximately 11.30pm on Sunday there was 
a spike in hydrogen sulphide gas at 7ppb with a higher peak of 10.5 ppb at around 3.30am.   

You will note an increased number of reports on Friday 1 June.  Officers carrying out odour checks on that 
day found that there was agricultural odour from the Brindle direction (north east and east of the landfill) 
and to the south of Buckshaw Village.   Some of the reports received on Friday 1 June did refer to a 
manure type odour.  The Environment Agency do not regulate this type of activity. We will raise this issue 
as part of the ongoing Community Liaison meeting. 

Quercia continue to accept waste. This is low odour waste that has been treated prior to arrival at Clayton 
Hall Landfill.  This waste will be monitored to make sure that the waste acceptance is done in line with the 
recently submitted waste acceptance plan and the conditions of the permit.  As part of Quercia's pest 
control measures, a 'gas-cannon' will be in operation to deter and scare any potential scavenging birds. 
This is a method used on landfills around the country.  

Our landfill specialist was on site this week again focussing on the landfill gas review and maintaining focus 
on improved gas collection.   
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This site remains a priority for the Environment Agency in Cumbria and Lancashire. We will continue to 
answer questions asked by members of the community by letter, email and through the community liaison 
meeting.  We aim to respond as quickly as we can. We also have all the frequently asked questions on our 
citizen space sharepoint site.   

We have identified some complaints that may not have been responded to in full. We will look to respond 
to these over the next week. 

There was a meeting of the multi-agency regulatory and recovery group on Wednesday this week.  The 
Environment Agency chairs this group. It provides updates on the site operations and discusses any 
concerns or issues raised about health, communication with the community and the operation of the 
landfill. 

The main topic of the meeting was the continued odour spikes, in particular focussing on what the 
Environment Agency were doing to require improvement from Quercia.  There was also discussion about 
waste acceptance and the volumes being accepted at the site.  Volumes of waste earlier in the week were 
limited and they may increase over the coming weeks. 

Chorley Borough Council have seen a reduction in enquiries about the landfill. However the council is keen 
to be kept updated on waste acceptance and complaints.   

Public Health England and Lancashire County Council have not had any direct contact from residents in 
relation to the landfill. Clayton Hall Landfill Site remains a priority issue for both of them. 

The recent health survey report was published in late May and can be viewed on Citizen Space at: 

https://consult.environment-agency.gov.uk/cumbria-and-lancashire/clayton-hall-landfill-site-whittle-le-
woods-lancs                 
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